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Some one occasionally forgets or doubts the truth 


of Poor Richard’s: “Honesty is the best Policy.” 


Employers need... 


FIDELITY BONDS 


THE TRAVELERS INDEMNITY COMPANY 
HARTFORD, CONNECTICUT 
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Specializing In INSURANCE STOCKS 
Closing Bid Prices 


Aetna lasurance Company thls ul 


Life lusurance Company 
Agricultural Inau (ompany 7 ry 
American Alliance Iosurance Company | 
Ane Automobile Llusurance Company iw 


Employers Group Associates oyu 
Kmployers KReiasurance Company os tiz 
Excess Insurance Company of America 
Federal Insurance Company th is 
Fidelity & Deposit Company of Maryland 
Fidelity Phenix Insurance Company So 


Fire Association of Philadelphia 
Fireman's Insurance Company 
( a Gieneral Reinsurance Corporatiot 
= Glens Falls losurance Company 
Globe & Republic Insurance Company 
tilobe & Rutgers Insurance Co. (New 


(jreat American Insurance Company 


murance Companys 


The Bituminous Casuales Corpora 


tion announces the opening of its 


new home offices, and sincerely hopes 


that cach Bituminous representative, 


ut OP , wall vasit and 


home of 


with 


ILLINOIS 


ROCK ISLAND 
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for increased 
Dwelling Contents 
coverage 


SHE has seen the prices of house furnishings 

and clothing going up... up... year after 
vear. She knows how impossible it would be to 
replace the necessities and conveniences of every- 
day living at anywhere near the figure at which 
they were purchased 10 years ago. 5 years ago. 
even 3 years ago. 

She knows how many purchases — beds. furni- 
ture. appliances. fur coats. rugs: perhaps a piano. 
radio or television set— have been made since Dad 
signed up for that last policy. 

Yes. the woman of the house is your strongest 
ally in demonstrating that every home owner who 


has not added to Dwelling Contents coverage 


recently is an EXCELLENT prospect for more 
insurance, 

That there should be additional coverage is 
indicated by the following breakdown of the Cost 
of Living Index published by the U.S. Bureau of 


Labor Statistics. 
Using 1935-1939 costs as 100. we find: 


JAN. 1.1941 JAN.1 


184.7 
185.0 


. 95 
Cost of Household 


Furnishings 
Cost of Clothing 


100.7 


Don't pass up this opportunity to serve your 
clients’ best interests and write profitable addi- 


tional business with a minimum of effort. 


National of Hartford Grou 


WATIONAL FIRE INSURANCE COMPANY OF HARTFORD 
MECHANICS ond TRADERS INSURANCE COMPANY 


FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
TRANSCONTINENTAL INSURANCE COMPANY 


UNITED NATIONAL INDEMNITY COMPANY 
EXECUTIVE AND ADMINISTRATIVE OFFICES, HARTFORD 15, CONN 


F. D. LAYTON, Choirmen of the Boord 
CANADIAN DEPARTMENT 
485 McGHLL ST, MONTREAL 1, Camapa 


WESTERN DEPARTMENT 
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COLLAMORE, President 
PACIFIC DEPARTMENT 
734 BUSH STREET, SAN FRANCISCO 20, CAL 
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at its best, why don't you take a “Statler Tour a trip 


+ p=. 
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$0 FIRE STOCKS 


if 
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through our hotel, and learn the hidden reasons why the 


Statler's so darn swell! 


1933 


i 
AME cancelled out the 


To guarantee you HU feel at home and we'll stav on the 
@ beam takes god and farthful effort by each member 
of our team. For Statler’s friendly service isn’t anv magic Continental and 


trick the folks who work at Statler are the ones who make Phenix, which led t 


ut click more than regained 


w 
FORMERLY wore, 


Nalin 


NEW YORK ANIA 
BUFFALO CLEVELAND 


BOSTON 


eA ferred Accident 


MOTEL WILLIAM PENN PITTSBURGH 


vanced by more th: 


ind 6 points, 


CASUALTY 
| 1948 1949 
Jen. 31 390.1 420.2 
| | Feb. 28..... 371.0 4147 
{ = | Mar. 31 388.6 427.1 
To keep the Statler running smooth, the way it has for Apr. 30 3936 413.9 
e@ vears, takes many kinds of workers, and they all deserve May 31! 4105 4059 
your cheers. For some make sure there's heat and light, 400.4 387.6 
and some are on the spot to guarantees that water for vour uly 3 388.4 413.1 
Aug. 3! 388.4 432.7 
bath is always het Sept. 30 375.6 4434 
Oct. 31 410.1 4455 
Nov. 30 3846 458.2 
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Best's Fire and Casualty 


May 


* Based on Standard & Poor's daily stock price indexes of 5@ industrial, 
20 railread end 20 public utility stocks combined 
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241.1 
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279.3 
286.6 
283.3 
273.8 
282.9 
Dec. 3! 403.2 478.) 
'T A T L E NSURANCE shares were stronger in 
' in three per cent. The = = 
ndex back to 2829 whi/ 
3 
v, Fidelity 
le in April, 
| closing at 
nh March both stood at 6134. Phoemx at 78'4 and West 
hester at 22 showed the next largest gains, about 
: (nly seven fire stocks in our index registered declines 
iy HOTEL luring May and all of them were moderate, ranging 
fractions ¢t » less th inl 3 
STATLER | 
Casualty Stocks 
. Spurred on by the declaration of a stock dividend 
Continental Casualty closed the month at 73% 4, uy 
é nearly 7 points, for a gain of | Marvland Casualt 
Amsterda und American Suret (nly four casualty 
declined in May. Except for Pr 
V0 nt to record a 
10 decline, other nal 
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An Advertisement similiar to this appears in SATURDAY EVENING POST, June I? and in NEWSWEEK, June 19 
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Along with the postal service, insurance has 
earned an indispensable place in the 
American pattern of life. Insurance provides 
security —protection against the day-by-day 
personal and commercial losses that threaten 
the well-being of everyone. 


Call one of Great American’s 16.000 local 


“derival of the Wail’ —a 19th century scone typifving ane 


of the Nation's important services. Drawing by A.B. Prost 


agents. or your broker, and learn how easily 
—and for so little cost— your own interests 
can be protected against virtually any 
contingeney. 

The Great American Group of Insurance 
Companies offers world-wide facilities for 


practically every form of insurance except life. 


Great American Group 


S/ 
of Insurance Compan 


ALL FORMS OF INSURANCE EXCEPT LIFE 


GREAT AMERICAN - AMERICAN ALLIANCE - AMERICAN WATIONAL - GREAT AMERICAN INDEMNITY 


ROCHESTER AMERICAN 


DETROMT FIRE MARINE MASSACHUSETTS FRE & MARINE | 


+ 


| 
| i ye P 
Wee 


Even with every precaution, accidents 
do happen. Damage to goods in transit 
runs into millions of dollars every year. 


Are you overlooking the protection 
i Transportation Insurance gives your 
clients against such damage or loss? 


This type of insurance is of great 
wholesalers, 


value to manufacturers, 
retailers and others who ship or receive 


it covers such goods 


goods because 
against perils continuously trom the 
store or ware- 


time they leave factory, 
until delivered at 
Policies are highly flexible — can be 
made to cover practically risk 
while goods are in custody of common 
continental United 


house destination 


any 


carrier within 


States or Canada. 


Transportation Insurance can be a 
profitable source of new business for 
you. Selling points to remember: (1) 


The Load covers the Street 
—hut what covers the Load? 


Tire Association 


Reliance 


OF PRILADELP AIA 


This All Risk” protection is a big ad- 
vantage shipper can't get under ordi- 
nary bill of lading. (2) Transporta- 
tion Insurance rates are almost always 
less than shipper would have to pay 
common carrier for full insurance to 
value—an important saving. (3) 
Shipper is protected against concealed 
losses which would not be recovered 
from the carrier. 


Remember too— your local Fire 
Association or Reliance field man is 
always ready to work with 
supply needed help and data. Call on 
him for new ways to make good ideas 
better. 

Head Offices: 401 Walnut St., Phila- 
delphia 6, Pa. Branches in Atlanta, 
Chicago, Dallas, New York, San Fran- 
Claims and Settling 


you —_ 


cisco, Toronto. 


Agents throughout the world. 
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ELIMINATE 
THE “GUESS” 


Guesses and short cuts in 


determining insurable values 


can prove expensive. It is 
safer and cheaper to know. 


th AMERICAN 
APPRAISAL 


Company 


ver Fifty Yea 


OPFICES IN PRINCI 


COMPANY DEVELOPMENTS 


SUMMARY of the insurance company developments 
throughout the United States and Canada in recent months 
appears hereafter. This summary includes notices of examina- 
tions conducted, and also new, licensed and retired companies 


ALABAMA Licensed 
Keliance Mutual Ins. Co ... Birmingham 
Admitted 


\ffiliated F M Ins. 
Carolina Casualty Ins 
Germantown Fire Ins. ¢ 


Covernment Employees Ins 


Mason City, 
Omaha 
s Angeles 


Philadel; 


s Angeles 


New York 


Birminghan 
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Providence, R. | 
Burlington, N. ¢ 
Philadelphia, Pa 
Washington, D. ¢ 
nity 4 Los Angeles, Cal 
rn and Casualty Knoxville, Ten 
Founders’ Fire & Mar Ins. Los Angel Ca 
aa Casualty Su ety Nansas Cit Fire and Marine Ins. ¢ Kansas City. M 
Seabua Fire and Marine It ( N.Y 
New York, N.Y 
(or Western Pioneer Ins Oakland, a 
KK A SA 
1 \. Mutual Ins. ¢ Springtheld, Ill 
Universal Underwriters | ( Kansas City, M 
All | a Surety ¢ Miami, Fla 
lowa Hardware Mutual Ins. ¢ wa 
4 National Indemnity ¢ Neb 
ILLINOIS Licensed 
Mutual Casualty ¢ Chicag 
| Ih s Casualty Moline, Il 
Manufacturers and Wholesalers Ind. Ex Denver, ( 
INDIANA Adnutted 
— — Mutual Casualty Des Moines, lowa 
| National Mutual ( the P i ¢ 
| Washington, D. 
KANSAS Admitted 
Mid-Continent Ins Co Amarillo, Texa 
KENTUCKY Withdrew 
| Standa Fire and Ca Ity ( Houston, Texas 
| Texas National Mutual | ( Fort Worth, Texas 
| MARYLAND Admitted 
| Surety Compar Pa 
Pacihe Indemmity ¢ (4 
| i} MISSISSIPPI Admitted 
| \tlantic Mutual Ins. ( Me, N. ¥ 
| Birr il ' l | Ala 
‘ | | Centennial 1 New York, N. ¥ 
? Granite State | Ins. ¢ Portsmouth, N. H 
Profe nal Is ( Jacksonville, Fla 
| The Fire 
The Fir 1Ca alt Harttord, Com 
| 
| 
MONTANA Vithdrew 
| t& West Haver New Haven, Cons 
\ ince ( New York. N.Y 
& Scottish A t ( Lt London, beng 
| NEBRASKA 
OME of Service Utica Mutual Ins. Utica, N.Y 
| 
PAL CITIES | NEW AMPSHIRI Adoutted 
Wit 
1a 


NEW JERSEY 
Central Union Ins 
NEW YORK Incorporates 
lefferson Insurance Co New York, N. Y 


New Yok MERICAN | 


asualty Company ~ 
Admitted AND 

Government Employees Ins. ( Washington. DC. if INSURANCE COMPANY 


Withdrew 
Manufacturers’ Fire Ins, ¢ Philadelphia, Pa bd 


Merged 


Eastern 


Norwich Union Indemnity Co New York, N. ¥ A conservatively managed capital 
Examined 


Cosmopolitan Mutual Casualty Co. of N. ¥ stock company interested in establish- 


New York, N. ¥ 
New Yuk NY ing desirable connections in additional 
Fire Relief Assn. of Wayne C Williamson, N. ¥ territories. 
(slobe Indemnity Company New York 
Hart 1] Stock I ( New York. N. ¥ e 
Mercha Mutual ¢ Ity | Buffalo, N. ¥ 
Middletown and Rox! y | | ( Roxbur 
Royal Indemnity Co New York, N. FIRE | 
OHIO AUTOMOBILE 
Western Mutual Fire Ins. ¢ Urbana. Ohio | and 
VANIA Admittes ALLIED LINES OF INSURANCE 
Insurance LAYS rigee 
Phe Merchants Fire Ins. f Indiana ... Indianapolis, Ind 
Service Mutual Ins. Co New York, N. ¥ 


he Home Office 
ae | 37 N.E. FIRST AVENUE 
~ MIAMI 32, FLORIDA 


Fairview Mutual Fire 
Farmers Mutual } 


Ferguson Valley Mutual 
Kishacoquillas Mutual Fir ns teed | 
Mahoning Mutual Fire Ins. ¢ Tamaqu 
Mutual Fire Ins. ¢ f South Bend » 

The Patrons Mutual Fire Ins. ¢ i Southern Pa 


Pine Grove Twp. Mutual Fir Ir Pir (at e Pa 
Plum Creek Twp. Fart 1 ' 


Pottsville Mutual Ins Cs Orwiesbure. Pa 


SOUTH CAROLINA La 


The Dixie Fire and Casualt ( 
The Great Southern Ins. ¢ Columma. S. ¢ 
Guaranty Fire & Marine Ins. ¢ Charleston. S. ¢ 


WYOMING A dmitt 
Continental Fire & Casualty Ir Coren Dallas. Texas 


WELCOME, FRIEND! HITCH UP YOUR CHAIR, 
BE COMFORTABLE, AND STAY AWHILE 


Thot's the wormheorted spirit you'll find at The Fort Shelby 


Conveniently sod, famed for howitelity 


ond on attractive cock? 
GARAGE AND PARKING FACILITIES 


HOTEL FORT SHELBY 


DETROIT 


FRAWLEY GENERAL 


HAWATI 
Pacit Indemnit 


For June. 1950 
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i Beavertown Mutual Fire Ins. ¢ Beavertown, | 
Cambria ¢ Mutua! Fire Ins. ¢ H Fbensburg, 
Phe Carpenter Mutual Fire Ins. C Curwer le re 
Centre Valley Mutual Fire Ins. ¢ Ke Station, | a 
Cumberland Valley Farmers Mutual Fire ( 
Shippensburg. Pa 
4 Frnter e Mutual Fire Ins. ¢ Phi lelphia. Pa | 
Ins. Co Schuvikill ¢ 
burg, Pa 
n, Pa 
Pa 
Pa 
Pa 
4 
“Ai > 
= 
. The Fire and Casualty Ins. ¢ f Conr Hartford. Com 2 
National Grange Mutual Liahillity Co Keene, N. H -= 
Seuthern ber and Casualt Knoxville | 4 
VIRGINIA Admitted 
All-American Ins. ¢ Washington, D. 
ALBERTA Admitt 
The Licenses and General Ins. Co. Ltd London, Ens 
Wester Suret, Compar ty Regit 
the value in its 900 rooms with both, chairswde radio, servidor, 
MANITORSA A Amite 
aly tt ns ( } 4 
Alpina Ins. ¢ Lt Zurich. Switzer 
Drive Yourselt Mutual Ins. ¢ Wontre Ou 
mitte 
I Angeles, 


NEW 
COVERAGE 
INTRODUCED 


by AMERICAN-ASSOCIATED 
INSURANCE COMPANIES 


Here is another American- Associated 
first—a new, broader form for covering 
the insured’s legal liability for 
damage to buildings leased to him 

or in his care, custody or control. 


There have been innumerable requests 
from Producers and insurance 

buyers for this coverage during the 
past two years. By introducing this 
form, which has been filed and 
approved in most states, we believe 
American- Associated goes a long way 
toward solving a very timely problem. 


This form, available to Commercial risks, covers the insured’s legal liability 
for practically ALL damage to buildings —including damage by fire—in his 
care, custody, or control. It applies not only to liability for direct loss, but 
also to consequential losses. 


FEW EXCLUSIONS... The only basic exclusions pertain to damage resulting from water (this 
does not apply to water used at the time of a fire for the purpose of extinguishing or preventing 
the spread of such fire), hail, snow or ice, and liability assumed under contract. However, the 
contractual liability exclusion does not apply to those cases involving negligence on the part 


of the insured. 


COVERAGE EASILY PROVIDED... special endorsement may be attached to ary American- 
* sociated Commercial Liability Policy. This has the effect of eliminating the care, custody, 


r control exclusion of the basic policy insofar as damage to buildings is concerned. 


SIMPLIFIED RATING METHOD |... The annual flat rate per $100 depends upon only cne factor: 
whether the occupancy is manufacturing or non-manufacturing. The appropriate flat rate is 
subject to a credit of 60°, if the insured premises are sprinklered. 


LIMITS REQUIRED . .. The amount of coverage (limit of liability) should equal at least 80°; 
of the value of the building, or portion thereof, occupied by the Insured. The Property Damage 
limit provided by the underlying policy should be equal to the largest limit of liability for any 
of the buildings, or portions thereof, to which this coverage relates. From each loss to any single 
describe 1 e -posure there shall be deducted an amount equal to 1‘, of such loss, or $100, which- 


ever is greatcor 


AMERICAN AUTOMOBILE ASSOCIATED INDEMNITY 
INSURANCE COMPANY CORPORATION 
SAINT LOUIS SAN FRANCISCO 


AMERICAN *° y ASSOCIATED 


INSURANCE COMPANIES 
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wee com 


group plan of operation of insurance 


panies which was just starting at the turn ot the Century 


reached its peak in 1929 and again in 1945 when 357 
fire and casualty companies were members of some 
ninety groups. The changing times, in luding the pass 
age of permissive legislation for multiple line under 


writing, have eliminated some of the reasons for this 


} 


type of operation and this peak will probably never 


reached. However, the importance of group 


ot the 


again be 
operation today is medicated by the fact that 90° 
of the 
stock 
Qur study of this phase of the insur 


and casualty-surety business 


underwritten by 


fire-marine 
companies is accounted for by 
vroup members 


ance business is on page 17 


#** The history of casualty insurance has been largely 


written in the last fifty vears. Progress has been made 


trom specifi poli les covering specific hazards to the 
present day comprehensive policies. This progress has 


been that changes are 


at an ever-increasing tempo s¢ 
more rapid and more complex today than ever betore 
The importance of Keeping Pace with these changes 1s 
stressed in the article on page 21. 


we® It is axiomatic that no agent can sell an insurance 


line about which he knows little or nothing. It 1s just 


as true that, having acquired the requisite knowledge, 
then ask 
prosperous by depending on 
Sales 


someone to buy 


‘ 
Walk 


he must No agent becomes 


in business.” 
onsidered on page 23 


Fundamentals are « 


wee | spite record registration (3,574,152 and high 


wav muleage (30.4 billion miles) and an increase in the 
number ot accidents reported, the death rate m New 
York State per 100 million miles of vehicle travel was 
6.4 tor 1949 in comparison to a national rate of 7.4 
Some of the credit, at least, should be given to the state's 
safety responsibility law and its admimistration. Cin page 


27 is the report of the 


Veh 


New York [ure 


idiministration of the law 


Motor 


icles on the 


®#® Although 1950 has been a light vear, legislativels 
speaking, regular or special legislative sessions have been 
held in twenty-two states, Puerto Rico and the Congress 
Qn page 311s a run-down of casualty and surety Legis 
ation in 195 cluding both that whi passed and that 
vhicl vas rejected 


For June, 1950 


JUNE, 1950 
eee ‘There are certain fundamental principles of loss 


adjusting which act to tre the com 


pany and engender a happy and friendly feeling between 


Vat rial 


considers briefly the 


the policyholder to 


msured and imsuret lutomohile Dama: 


Claims on page 3, settlement of 


fire, theft, comprehensive and collision losses on aut: 


mobiles 


ee8 What employer can say with assurance that all 


of his emplovees are trustworthy Since the beginning 
of recorded story, employee have been known to steal 


women and slow horses 


bonds 


irom their employers. Fast 


will alwavs make fidelity A Business Necessity 


See page 4]. 
last month’ 


s issue we started a series of articles 


on the imsurance aspect of the peaceful use of atomic 
energy. The first installment dealt with the elementary 
principles of atomic energy and furnished a generalized 
background on the tield. This month the 


which are now of 


various fields 


ot industry may be expected in the 


near tuture to be using the products of nuclear reactors 


or uramum piles are considered. See Atomic Energy 


and Insurance on page $5 
wee it is not industry to he 


enough tor the insurance 


the abuses it recognizes in the 


No battle Was 
steadfast the 


against 


spread ot gov 


ernment controlled security ever won 


by detense alone, no matter how defense 
For the 


people with a choice in the « 


mdustry.to maintain its right to provide the 


overage they will purchase, 


it must exercise Positive Thinking. See page 49 


wee | ast mont! issue contained a report on the pack 


New York harbor 


was exammed and 


aging of cargo being exported from 
The carg 


of twenty vessel its weak 
Thus 


same cargo 1s reported as 


points trom a packaging standpoint deseribed 
month the condition of that 
it arrived at the end of its 


yourne, It’s on page 


entitled Outturn Reports on Packaging 


**® An industrial plant located in the 
large city may all too often place too great a reliance 
With 


and enthusiasm, 


Vicinity of a 


on. the municipal fire no dis 


paragement meant to their capabilities 


many times mum companies have too great an area 


to cover to prevent the nterruption of the contimuits 


of operations of a plant by tire The answer, of course, 


lies in /ndustrial lire Brigades. Some specitic sugye 


on tablishing such brigades will be found on 
page 55 

eee With agency expenses high, an agent today mu 
be alert to every method of efficient production and pro 


metior fon pape 58, a spe ial agent of the Fireman's 


Fund Group tells how eye-appeal and efficiency can be 


He calls then 


put to work to increase an agent's income 


Silent Sa 


sine? 


| 


experienced salesman has his own classifica 


calls. He 
an order signer or a 


ill humorously 


tion of the prospects and chents on whom he 


av know well a window gazer, 


telephone are deseribed m 


The Battl the Bluffs on page 63 
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Yn E | 
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- 
| NEW FORMS 

cd TRIPLE PLAY | eWHE New York Fire Insurance 
| Rating Organization and the 
4 New York Insurance Department 
r studying a plan for deductible 
4 fire ir ubmitted by the 
Chubb & S fleet of fire companies 


The plan w uld ipply to both single 

multiple location risks and fully 
protect the principle of co-insurance 
1} propose deductibles range 
tr of $5,000 to a max 


$250,000 per location, sub 


ect toat premium of $500 
oy. i con n that the deductible 
‘i be borne | the poli holder 
be filed with the 


York Fire | rance Kating ()r 
le ition which 

kes it ject to appheation for 
renewal after a year's period. The 
| for nder ideration b 


PACIFIC NATIONAL 


tion 
believes in teamwork and [| Phe plan is running into technical 
plays the “insurance game” | dificult Massachusetts as ts the 
according to the rules of the 
ment, both of which have been fil 
American Agency System. 
4 wit the ww irance depart! ent 


garding the deductible plat a 


Plenty of assists, no errors | ganization should have made the fl 
7 
—thatisour goal. We want botlet 
the extence « erage 
you, the agentor broker, to 
‘ thy Te ile Ww 
make the winning put-out 
-or score the winning run! \tlanti Mutual ll risks 
irance endorsement 
} iccepted tor se in New 
We believe that ovr busi- ; 
thie ate 
ness is to support your 
business with the kind of \n annual renewal plan for ter 
service that wins and holds ' rance proposed the Cs 
clients for you. é 
tt t the | rst Vat | 
t e | panv, is beer ur ed 
| n, without prejudice, in| Vir 
ginia. The companies’ plan provides 
P | fo policevholder to pay an annual 
premuu he opti of renev 
NATIONAL 
i il tot of the first vear s 


FIREINSURANCE 


WOME OFFICE + SAN FRANCISCO Rating Ilan has been aj 
EASTERN DEPARTMENT + PHILADELPHIA prove IK icky and Oregon and 
WESTERN DEPARTMENT + CHICAGO till uncer ’ leration in Mary 
SOUTHERN DEPARTMENT ATLANTA 


OFFICES IN PRINCIPAL CITIES pare 
COAST TO COAST 


forma on two dequcthibie 


fire imsur 


ance policies issued on property ol 


the Carnation Company. The poh 
cies are three-year multiple location 
contracts placed with non-admutted 
carners which provide in one case 
$500,000 over the first $50,000 of 
each and in the 
$500,000 over the first 


second case 
$550,000. 


loss 


WILL LIGHTNING STRIKE? 


bk THIS year is like other years, 
Tiightning will strike the United 
States 9,000,000 trmes. Every day 
it will kill one American and injure 
four others. It will frighten millions 


ind start many thousand fires. 


Statistics show that suburban and 


rural districts suffer YO9 of the 

damage done every year by lightning 

Lightning contributes 379 of the 
b / 


country’s annual $100,000,000 tarm 
Ihe greater part of this 
oss 1s today unnecessary. 


1Oss 


lire 


Knowledge ot lightning, its nature 
and characteristics has advanced to 


uch an extent that practical im 
munity from damage by lightning 
today lor ally 


can be provided 
structure regardless of its size, loca 
thon or construction. 
the National 
Underwriters says 
puted fact that complete and eco- 
protection from hghtning 
can be secured when lightning rods 
t the 
properly 


Joard ot hire 


‘It is an undis 


size and materials are 
build- 
ng [his is recognized by many 

| who 


Label 


right 
installed on every 
ig imsurance companies 
tor Master 
ightming protection systems 
The Master 


tended to 


issue credits 
Label Service is ex 
old 


are properly 


1923 when the 


covet installations 1 
reconditioned 
Master Label 


SeTVvice Was ¢€ stablished, the Under 


they 


Laboratories have issued 


labels for over 140,000 installations 


writers 


ind of this number less than one 
tenth of 1° have been damaged, 
showing an efficiency of about 


installed systems do 


not pre 


rope;ry 


vide protection and often in 


crease the danger of damage trom 
lightning. It is important that all 
lightning protection systems be in 

ected periodically by expert and 


reliable deale Ts 


For further information and inter 
“mM klets, contact the United 


esting 


Protection Association, 


Lightning 


Inc., 404 Jefferson Bldg., Syracuse, 


q 
e 
4 4 
2 
TO ASSURED | 
a \ 
/ 
¢ 
= 
n Cali 
t 


Polio Insurance 


Pays up to $5,000.00 per person 
for expenses involved in the 
treatment of Poliomyelitis 


An insurance service offered by your local 
Employers’ Group Agent, THE MAN WITH THE PLAN 


The Employers’ Group 


and THE SATURDAY 
EVENING POST, 
110 MILK STREET + BOSTON 7, MASSACHUSETTS “ June 17th 


HE EMPLOYERS FIRE INSURANCE CO. * AMERICAN EMPLOYERS INSURANCE CO. 


THE EMPLOYERS LIABILITY ASSURANCE CORF., LTO. 


“Ss 
| 
4 
| 
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‘ 


he ingenious crow, unable to reach the water in the deep pitcher, filled 
it with pebbles one by one until the water was raised to where he could 


satisty his thirst. Today a similar strategy is at work in our country. Bit by 


bit the “economic planners” 
government. Controls, subsidies and government competition are stifling 


our individual initiative and destroying our free economy. Unless we and 


are adding to the power and functions of 


our elected representatives reafiirm the doctrines of self-reliance and free 


enterprise upon which this nation was built, the level of state socialism 


will surely be reached. 
Thomas Babington Macaulay in 1830 said, “ Nothing is so galling to a 


people not broken in trom the birth, as a paternal government...a med- 
dling government which tells them what to read and say and eat and drink 


and wear.” 


* AUTOMOBIL MARI FIDELITY 


Heod Office 1 California Street, San Francisco 20, California 


Departmental Offices New York + Chicago + Boston + Atlanta + los Angeles 


FIREMAN’S FUND INSURANCE COMPANY « HOME FIRE & MARINE INSURANCE COMPANY 


MPANY « WESTERN NATIONAL INSURANCE COMPANY + WESTERN NATIONAL INDEMNITY COMPANY 


= 
i | 
\\ 
> 
| 
FREMAN'S FUND (NDEMIN(TY 


LEADING INSURANCE GROUPS 


miums 


CASUALTY MEMBERS ONLY FIRE 


Travelers . $23 
\etna Life 
U. S. Fidelity & Guaranty 
Continental Casualty or 
Royal-Liverpool : yal-Liverpool 
America Fore .. a ireman’s Fu 
Employers’ Group 
New Amsterdam . 
American-Associated 
Firemen’s of Newark American 
Zurich Fire 
Insurance of No. America } enix of 
General Accident 333 merican of 
Ilstate 40,90 
\merican Surety . 38,033 > nal of 
Fireman's Fund 37,210 pr 
Standard Accident 4 I vel 
Ohio Casualty 29 49] 
American 6,958 (ener 


156 984 


rs 


Hartford 


Vewa©>rr 


ld Fire & M 
ers 


(jreat il American 


Hartford 


nmercial Investment 


Written 


& Marine 


arin 


Thousan 


MEMBERS 


Prust 


Insurance Groups 


Mechanics 


as purchased 


and 
Na 
in Citizens of 
rd Fire 
out 


ot th ‘ Ip 


the control of 


Orleans w 


N JUNE, 1898 
Traders of New 
tional Fire of Hartford and early 
Missouri was purchased by Hartfe 


by 


two 
fleet 


mpetus and 


Dhese 


purchases marked the be or 


if 


operation plan in this country 


early development of fleet operaty was to secure ad 


ditional gency represe ntation more 


mtensive cultivation of territo permitted 


under agency limitation rule industry 


] 
Ingle COMpany 


covering 
\dded to this quest for wider ag sentation 
the later 


ind 


ot only 


was another important factor responsibl iT 


lopment ot operations wth in 


deve group 


of casualty bus 
ies establis! 


creasing importance 


many hre compan 


casualty companies organized fire 


mately three-quarters of the present 


casualty companies 


Peak Reached in 1929 and 1945 


rhe group plan of 
at the 
individual fire and casualty cor 


which was just 


urn of the Century reached a peak it 


m Starting 


1920 wher 


operati 


were operat 


The 


ent 


. 
mics 


as members of some ninety 


noe 


separate 


ught 
I the number of groups 


uy 


ravages of the depression period bri retiren 
and consolidations which reduce 
embers reduced from 
knocked 
The total comp n group opera 


the 


to 74 in 1935 with fire 


287 to 232 and 


ompany 


casualty compar member 


down from 70 to 53 
ns hovered very close to re of 285 during 
depression ye ars 


For June, 1950 


It was not until 1945 that the total « ompanies in group 


tion 
rece 


Tea 


Year 
1929 
1935 
1940 
194! 
1942 
1943 
1944 
1945 
1946 
1947 
1948 
1949 


con 
it « 


our 


ord of 35, 


1929 
hh ithe nun 


1929 


rations re wed the 


} 


S ave 


onsolida- 
38 and the 


never again be 


ber to 3 


ra ot 
hed 


probal 


Number 
of Groups 
90 
14 
93 
89 
90 
90 
93 
103 

102 


—Number of Companies 
Fire Total 
357 
285 
314 
318 
320 
324 
328 
357 
35! 
35! 
340 
338 


Casualty 
70 
53 
73 
74 
78 
19 
83 
95 
% 
97 
97 

5, when 74 

present total 

pames or 

by casualty 

id 1945 con 

continued 

wl tle the 


casualty 


to be 
when 


irance 


merce laws 


rossed 
ded 


tate commerce, 


igreements on 
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Net Prem in is ) 
FIRE AND CASUALTY 
$160,994 l'ravelers $209,323 
155,375 Hartfor 247,220 
131.040 America Fore 295 
America 119.574 Netna Lit 205,700 
104,584 Home 177.08 
82,500 nsurance ot N America 163,875 
80,021 Royal-Liverpool 158,321 
76,072 S. Fidelity & Guarant 120,118 
‘ 75,632 Fireman's Fund 117,231 
vark 64,224 Firemen's of Newark 111,442 
' 62,153 General Motors 104.584 
54718 Aetna Fire 09 462 
51,912 Continental Casualty 90,775 
50,914 Great Americat 89.111 
48 77¢ St. Paul Fire & Marine 519 
$1,908 Crum & Forste 76,072 
— 4.491 kn vers’ Group 66,231 
W513 American- Associated 61,200 
3307 Commercial Investr nt Trust SK OR4 
: 
ess. NEM did 
ity subsidiaries but 
Phe growth in group operation 
ont re than 100 cal t entire 
the four ling fire 
earners. During the period between 19 
solidations th tire member ‘ 
poracdica tal yroups as need | 
po total fire carriers, including those organized by 
companies, advanced by 30 and casualty members of 
fleets advanced by 42 
The Supreme Court decision holding ins 
tate lines to become inter 
the death knell to industry 


INSURANCE GROUPS... Continued 


gency appointments. It was no longer necessary to 
have separate corporate entities to maintain agencies 


\lready at least two dozet ths iry fire carriers have 


heen absorbed by parent organizations and unquestion 
ibly additional consolidations will further reduce the 
number of individual companies in fleet operations 


lation to 


been adopted in almost all states so 


Leg it multiple line underwriting in a 


that it 1s now feasible to underwrite all classes of fire 
ind casualty lines in a single company. This wall not 
only put a virtual stop to the organization of additional 


subsidiary carners but permits the consolidation of fire 


ind casualty companies, something that heretofore was 


sible 


not po under the laws of most states 


Groups Will Not Vanish 


Although the two most important reasons for group 


operation no longer exist, a plan of operation that has 
heen built up over a period of fifty years will not vanish 
ver night. While there is little incentive to start new 
fleet operations there are many reasons to continue some 

t! e which are well established Not all vroups are 
et up on a basis that would lend themselves to physical 
merger ome are organized on a management basis 
thers have strony specitic reasons tor separate existence 


j ind often it very difficult to merge companies domi 
tled in different states, Numerous special reasons could 

he cited for specific situations but, fundamentally, many 
managements hesitate to go to the trouble and expense 

| less it can be more fully demonstrated 


of consolidation unle 


that a single larve unit can be operated more efhicientlh 
than sever er unit 
Importance of Groups 
The 338 companies operating on a gr ‘ wrote 
tetal premiun of $4.179.171.000 in 1949 and ace ted 
for about 00 ot the fire-marine and 1 re than 80 
t the casualt urety busine underw ritte | tock 


Group Totals 
am floss tEap 
Written Earned Ratic Ratio 
Fire (241 Cos} $2,299 $2,090 445 38 5 
Cawalty (97 Cos 1.880 1.800 57 0 35 6 
Total (338 Cos.) $4179 $3,890 $0 3 372 
In millions Losses and loss adjustment expenses to premiums 


earned expenses incurred to premiums written 


perating 


The Travelers Group is in first place premiumwise 
but it ranks only 
Che Hartford 
although it ranks 


due to its large casualty volume, 
eighteenth in fire business underwritten 
(sroup is second in over-all volume, 
third in both fire and 
Ihe Home Group which is 


premiums separately 
lace in 


casualty 


Im first fire pre 
tums, does not rank among the twenty leading casualty 
underwriters. The America Fore Group, which is sec 


ond in fire premiums, is seventh in casualty premiums 
The Aetna 


premiums but 
on a combined 


ind holds third position on an over-all basis 
Life 


second im casualty 
hitteenth in fire volume to place f 


Group ranks 
basis 

The detailed 


operating on a gre 


tabulation of the 338 individual com 


p basts will appear in the 


panies now 
1950 edition of Best's F 


Av erayes 


ire and Casualty Aggregates and 


MONTHLY FIRE LOSSES 


HE National Board of 
that fires during April 
erty with an estimated value 


hire Underwriters reports 
destroyed Ameri in prop 


$61,605,000. This dam- 


we Was an increase of 11.40% over fire losses during the 
ago. The April losses represented a 
from fire destruction of $72,468,000 
reported during March, 1950. 

lire losses for the first four months of 1950 totaled 
$251.236,000 if 3.4% over the $242,858,000 


month a year 
of 15.0% 


decrease 


in imcrease ¢ 


total tor the same period of 1949 

1947 1948 1949 
May $56,545,000 $59,256,000 $54,162,000 
ine 50,840,000 54,706,000 51,787,000 
49 357.000 50.055 49,592 000 
\ugust 51.359.000 49.543 000 50,150,000 
t her $7 0% 49 945 000 49 678.000 
54.946.000 51.845 000 48,914.000 
‘ her 51. 346.000 49.000 53.116.000 
em} 68,361 000 97 O00 67.279. 

4s 1950 
uw 463.010.0000 57,926,000 SR 823.000 
February 71.521.000 62.424.000 58,340,000 
la 74.236,000 67 218 72 468.000 
\oril 63.751 55,200,000 61.605 
tal $703,262,000 $681.454.000 $675.914.000 


CONVENTIONS AHEAD 


JUNE 


Insurance Commissioners 


Quebec, Canada 


National Association of annua 


meeting Chateau Frontenac 


15-17 Virginia Association of Insurance Agents, annual meeting 
The Homestead, Hot Springs 

15-17 New England Association of Insurance Agents, Poland Spring 
Hotel Poland Spr ng, Maine 

21-22 Kentucky joint meetings of Fire Underwriters Field Forces 
Kentucky Dam V llage Gilbertsville 

22-24 Nationa! Association of Independent Insurance Adjusters 
annual meeting French Lick Springs Hotel, French Lick 
Indiana 

22-24 Georgia Association of Insurance Agents, annua! meeting 
General Oglethorpe Hotel, Savannah 

26-30 International Association of A. & H. Underwriters, annual 


Michigan 
AUGUST 


21-22 Wyoming Association of Insurance Agents 


meeting Detroit 


annual meeting 


Kemmerer 
24-25 Minnesota Association of Insurance Agents 
Hotel Nicollet Minneapolis 


annual meeting 


and Casualty News 


Beata Fire 


q 
hire and ca wmitv « mpanies 
: \ we have neluded mm thi tudy at wo or more 
: ompanies under the same management. it includes a 
only S120.000 last vear to fleets of as mar is eleven 
. companies and one croup which wrote $270 million in — 
od 
: There js no reason to di the general om 
: 
results of the companies in these groups. as operating 
ce results of all fire nd casnalt companies were the 
rance New 4 pamies follow closely the 
veneral averare 


A Complete Statistical History 


Best's 
AGGREGATES & AVERAGES 


1950 


EDITION 
Best's Aggregates and Averages brings together 


under one cover the most important statistical data 
accumulated by Alfred M. Best Company, Inc. over 
the past fifty years. 


Tabulations of total assets, surplus and premiums 
(current and long term) of the stock, mutual, recip- 
rocal and Lloyds organizations are supplemented 
by figures on insurance company groups, detailed 
tabulations of underwriting expenses and important 
underwriting tables which show, by companies and 
by aggregates, the results of the principal kinds of 
insurance transacted. 


To be instantly understandable, many of the exhibits, 
tables and breakdowns are also shown in chart or 
graph form. 


Invaluable to underwriting and investment depart- 
ments; special agents, insurance investors, buyers 
and students. 


ALFRED M. BEST COMPANY, INC. 


75 FULTON STREET NEW YORK 7, N. Y. 


Branch Offices Atlanta - Boston Chic Cincinnet Oelles Los Angeles 


For June, 1950 


Bots 
| 
of the Fire and Casualty Business 
$10.00 


Tsf Vs 
OUTPOST IN 


History records the 
Waxed) by 
this brace of pritols 


Belvedere near NY, bas twonty-ssx rooms and thirteen hreplaces 


dition, Philip chose the site for his farm and Until fairly recent years a set of duel 

future home on the banks of the Genesee ing pistols were among Belvidere’s prized 

River. Here a sawmill and gristmill were mementos. Originally belonging to John 

built and then the home where he brought Barker Church, they were used on three 

his bride. It was known as the White House occasions in which the Churches were more 


attended Ham mon because it was the only painted structure or less directly involved. The first was a 


in western New York duel between Joh . Church and Aaron Burr 


esa and wild animals populated the In 1810, Belvidere, the Churches’ perma- in which neither participant was injured 
wilderness in southwestern New York nent home, was completed. Designed by The second was the duel in which Philip 


where Philip Church brought his bride in Benjamin Latrobe, 1 4 vuilt of stones acted as second to Alexander Hamilton's 
180% After studving law in this country from a ne ek and bricks made on son Philip when young Hamilton was 
and England, he had served as secretary the pren vately owned today, it is killed. The third, fought on the same spot, 
ind aide deca vis uncle, Alexander mne of t country’s purest examples of was the tamous Hamilton-Burr duel in 
Hamilton Philip's wite was the former Anna classic re ul arc ure which Hamilton was fatally wounded 
Matilda Stewart of Philadelphia, daughter The Churches maintained friendly rela- 

ped frontier hte d est of the v ung ‘ ° choice irm lands tor their Amerwa's leading insurance protector of Amer 
couple's use. Each spring the tribesmen planted corn roan homes and the homes of industry 


themselves to the new conditions and played at Belvidere, returning in the fall 


a Prominent part in the region's growth for the harvest s. Church vr | H E HOM E xX 


and development they gave the name Ye-nun-ke 
The property, st 100. tract a-wa, meaning re first white Arsurence Company 
originally owned by Robert Morris, had woman who has come” and in 


heen acquired in Philip's tather Philip's absence during the war ot FIRE é AUTOMOBILE . MARINE 


lohn Barker Church gave his son half 1812 they offered to place a guard 
The Home Indemnity Company, an affiliate, writes 


iNterest in return for assuming its adminis around the house tor her pro Cacuaity insurance, Fideliey and Surety Bonds 
tration First making an exploratory expe tection from enemy marauders Copyright 1950 The Home Insurance Compeny 
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KEEPING 


EK HAVE passed 
fifty 
history in the casualty in 


held At the 


casualty 


just 


through vears ot 


surance turn of the 


century, msurance was 


its infancev. Whenever a piece of 


casualty business was to be sold, 
there was a specific policy to cover 
involved. The 
hey did only 


For comple te pre 


the specih hazard 
contracts were limited 
a particular job 
r the in 
for example a merchant running a 
His casualty 
ages included an ©. LL. & 7 


tection it was necessary 


sured to have many policies 
clothing store cover 


policy 


in elevator policy, a products ha 


bility policy, an owner's 
policy and a teams or autome 
contract had its 
and the 


hetween coverages was hard 


polices bac own 


limitation of coverage hor 
derline 


to trace 


In the Beginning 


‘The 


confusion 


correcting the 
this 


first 


arising 


step mm 
from multi 
plicity of lability policies was the 
introduction of schedule hability con 
tracts. These encompassed all of the 
known exposures into one contract 
and allowed = the 


freedom trom worry 


insured to have 
with reference 
to the borderline between individual 


The 


casualty 


coverages next step m_ the 


progress of coverage wa 
the introduction of comprehensive 
insurance. The comprehensive pol 
afforded 


schedule contracts and ro 


cies include all coverayes 
under the 
one step further by affording auto 


coverage to new prenitses and 


operations on the part of th n 
sured and for what has been termed 


Hazard.” 


It has heen herd to keep step wit! 


the “Unknown 


the progress that has been 
separate 
satistactory 


the beginning the 


were very 


could go in and explain 


tract that was designed 


toh and niake al 


ticular 
customer. It was entirels 


For June, 1950 


PAUL L. WELLENER, Jr. 
President, 
Casualty Insurance Association of 


Pittsburgh 


to the agent to be able to operate thr. 
casualty om 
The 


could select the most hazardous part 


wo oas the need for 


surance was limited agent 


of the insured’s operations sell 

ima policy designed to protect only 
that particular exposure. Of course, 
had a 


deal to do with our slow develop 


the pace of the times reat 


ment in the beginning of the casualty 


game. Life was not so complex and 


| days. ‘The 


its dangers was 


machine with 


beginning to turn iis wheels 


the 


werations became 


became faster and 


more dangerou 
adapte te 


surance coverages were 


fit the protection needs of 


ured. Moving 


thie beyinning the cent 


from the very 
ver\ accelerated pace we 
vas created a considerably 
sittiation which needs 
ention 


We, in the 


i definite responsibility for the 


msurance industry, 


have 


tuture 


counsellors 


We stand in the position of 
and 
and 


sums of 


administrators for 
administration of 
We have to 


protection 


irge money, 


preseribe proper coverages and we 


have to admimster funds as eco 


nomicalls to keep our 
We need 
our customers and have 
trust 
must know the 


as possible 
business on a sound basis 
to cultivate 
them place 


ts We 


tails of their operation properly to 


and confidence im 


intimate de 


protect them from all hazards 


Times Have Changed 


The dav of the limited contract 


salesman im the insurance business 


is gone. An agent can no longer go 


out and sell a high priced piece ot 


paper under the pretext of selling an 
msurance contract. It is not an in 


policy unless it does a com 


plete job 


surance 
drawing to a close 


are the davs when an imsurance 


customer can divide his msurance 
business among many agents im the 
form of a gratuity for a favor. The 
insurance agent has a detinite place 


in the economy. His duty to both the 

ind the 
proper 
the time of need the 


do the 


surance 


msured company is to pre 


scribe protection so that at 
msurance can 
job it was mtended to do. The 
went must work to secure 
of the confidence of 


and be worthy 


his customer. He must have a com 


of all 


alse 


plete knowledge of the 
contracts. He 
pitfalls and hazards to 


Scope 
msurance must 
know the 
which his insured customer ts ex 
posed 

If the know all 
these things, his place in the business 
lost 


purchasers of 


agent does not 


will soon be to him. The very 


large insurance al 
with the need 


They 


where a 


ready ! ive done away 


for an insurance agent have 


in insurance department 
salaried man preseribes the cover 
ages that his company should pur 
chase In most cases these buvers 
deal through brokers or direct writ 
Ing companies, cutting out the insur 
ance agent 

Phere ts another type of insurance 
today that and 


grow if the insurance agent does not 


advisor will grow 


ed on the nert pace 


j 
: 
ent 
bik 
= 
| 
uP 
i 
ive 
In 
contracts 
An agent 
toc a par 
sale to his 
satistactor ‘ 
21 


Keeping Pace ntinued innot escape this trend. Verdicts his insurance problems, other than 
re gher, losses by fire, burglary life, the same as he has one lawyer 
t responsibility. ‘] at er catastrophes cost more. It and one doctor. The individual a 
t know? sually as an | becomes more and more necessary to count should be worth to the agent 
t © audit sur ! rt e x la etoa red t least $200 in premiums, and that 
, rt Phese people take tomer. H rance dollar must S200 ld be properly spent to 
that tr t { ist t ‘ ‘ t | irchase buy od pr tection The agent 
t ! 1 pr t should administer the spending of 
te det furnish the tools the insured’s premium dollar by tell 
te operat rt h. Fromthe ing him how much fire insurance he 
1 hve erate flat fee. They tell lest istomer to the largest should buy, how much coverage he 
f ! ! er t exactly tomer, the agent has the ever should have for legal liability pro 
what the rance on his books does = present dut giving proper advice tection for both his home and _ his 
the ! ere bh i n spending the iumsurance dollar iutomobile, how much accident and 
7 ent } rance dollar The 3 lual householder needs health insurance he should carry and 
hese I vuielit rve m 1 insur e advice. He must n idvise him where to purchase this 
t ! that hel pst he yer tt il ved to buy the old coverage at the right price 
went } ed torn ot protection He As we look forward we can see 
nust be given coverage to fit only confusion and it 1s going to re 
company should be ashamed to say kies. The only wav we can be free 
Today the pace ts terrif All that they have O. L. & T. insurance from worry is to insure and be in 
if Iu see px e needs for on a parti r individual's house sured against catastrophe. It is our 
sit iu rance protecti liver gle ©. L. & T. policy on job to see that the general public ts 
(perat lividual reds are t private residence should be con ilequately protected 
ted and to protect the cor verted to a comprehensive personal 


h bu 

" all ness¢ Insurance me nsurance vent to 
; ad HE Federal Trade Commission 
| has completed a six volume 
9, “tactual, ! critical surve\ 
° tate regulatory laws which might 
ithect the upp ition of the Federal 
Commission Act and_ the 
of getting your prospects’ insurance (layton Act to the interstate aspect 


The compilation was 


le iccording to mince 


ant 


marily for the purpose of 
be informed 
the Horse 


ommittees 


CRIME COMMISSION 
REVIVED 


ial Crime 


( been dor 
RCIIAI TY INCIIRANC 
FIRE a CASUALTY INSURANCE Walter I 
will bring results, whet mbined with the modern service of gned as manager of the researc! 


Surety 


THE CANADIAN FIRE INSURANCE COMPANY 
THE CANADIAN INDEMNITY COMPANY 


UNITED STATES HEAD OFFICE: LOS ANGELES 


rations of its members 
A con 


ilso be 


recommend safeguards 


Wil 


tin service 
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U | \ od ISING losses from embezzle 
ment, forgery and burglary and 
the general increase in the incidence 
: rime have resulted in the re 
§ A thor +} with expert advice on tal ithe Commerc 
+ issume the presi 
: deney of the commission which will 
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HA I are some ot the obvi- 
ous things about selling in- 
surance and advertising it? 

In the first place it is perfectly ob- 

Il sell 


vious that no one can or w 


1 line that he kno 


ws little or nothing 


about. Therefore it is obvious to me 
that success in building up a busi- 
ness starts first of all with knowledge 

ind acquiring knowledge involves 
thinking—and_ thinking hard 
work. It’s a process, however, for 
which there 1s no substitute. For- 
tunately today there are many ways 
in which an insurance agent can 


acquire a thorough knowledge of the 
products that he sells. There are 
various educational services and 


other correspondence courses avail- 
Many 


| hools 


ible for a modest investment 


companies have 


the ext 


training 
pay agents big dividends for 


enditure of a little time and 


MOney bigger dividends than any 
security they could possibly pur- 
chase 


Ask Them to Buy 


In the second place, having ac- 
quired knowledge—having realized 
that vou can't sell something that 
you know nothing about—1it is ob 
vious that someone will have to be 


asked to buy 
\sicle 


quired or i 


what vou have to sell. 
a few 
fluenced by law, most 


lines have to be sold 


from lines that are re 
An agent will 
never become very prosperous if he 
depends upon “walk in” business. 
We made a little study recently in 
a New Hampshire city that may be 
We asked a_ special 
contact some of the best 
prospects in town for certain of our 
We told him to start out 


by saving he wasn’t soliciting busi 


ot mterest 
agent to 
coverages 
ness—that he simply wanted some 
In all cases he asked 
First, “Have 


this coverage ?” 


information 
these three questions: 
vou evcr heard of 


then, “Has anyone ever tried to sell 


it to vou And finally. “Do 
have this coverage 7” 
We started out by asking some 


leading lawyers and architects about 


For June, 1950 


A.W. SPAULDING 1. Have vou ever heard 
Vice President, Hartford this coverage 8 Yes 2 No 
. as anyone ever tric 
Accident and Indemnity Company to sell it to you 8 Yes 2 Ni 
3. Do you have this cov 
the valuable papers policy. Here's erag 6 Yes 4 No 
what we found 
8 The fourth checkup had to do 
wan tard with the 3D and/or fidelity cover 
of this coverage ? 7 Yes 3No age Hotels, florists, hardware 
vone eve ried 
Yes SN stores, et were contacted, and 
3. Do you have this cov here's what they said 
erage 4 Yes 6 No 
1. Have you ever heard 
He then contacted furniture | this coverage? . 7 Yes 4 No 
2 iS anyone ever tried 
stores, wholesale grain, and grocery 4 Yes 7 N 
stores and asked about comprehen- 3. Do you have this cov 
erage? 2 Yes 9 


Finally he contacted druggists 
with reference to the druggist’s lia 
bility policy. The druggists’ replies 


were 


1. Have you ever heard 
of this coverage? . 9 Yes 1 No 

2. Has anyone ever tried 
to sell it to you? 8 Yes 2N 

3. Do you have this cov i 
erage? 7 Yes 3 N 


National Advertising Helps 


I think that certain companies that 


do a good job of national advertising 


are entitled to considerable credit 
for the very satisfactory answers 
given to the question, “Have you 
ever heard of this coverage?” And 


sive liability with the following re- 
sults : 


I am not discounting the fine work 


done by producers when | say this 


1. Have you ever heard It is impossible to find out how a 
of this coverage? 9 Yes 1 No man happens to know particular cov 

2. Has anyone ever tried : 
iad : erage exists. He may have read 

to sell it to you? . 7 Yes 3 No - 

Bie won this cov- about it in an advertisement ; he may 
7 Yes 3 .No_ have been told about it by an agent 
or a friend; or he may have over 


(Frankly I am a little surprised 
it the above 


a conversation in the locker 
room or at a bridge game. 

Three out of and 
irchitects had never even heard of 


heard 


I wonder if some of 


these gentlemen weren't thinking of 


ten lawyers 


the comprehensive personal liability 
today 
“must” for every 


which has become a 


policy 


the valuable papers policy. Only one 


householde r.) 


concern had not heard of compre 
hensive liability. Only two had not 


heard of open stock. Four didn't 

ercantile Open Stock know about either the 3D policy or 
Next he called on various retail fidelity coverage; (that is not so 


risks 
ope n 


sults: 


and asked 
stock with 


about mercantile satisfactory 


the 


But with one excep- 
tion the druggists had heard about 


following re 


(Continued on the next page) 
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Sales Fundamentals ntinved himself with an agency in his home — especially for friendly sorts of people 


town. Having been a newspaper re It as obviously a friendly kind of 
the druggist laaaboolit policy What porter he had a wide acquaintance busines 
tirprisinge to re ind mest it last vear his gross commissions | have told about three sale smen 


mnifieant os that there are almost a were sust short of STO.OO0) He. tos Now let me tell bout a couple of 


people ancl concert eldom in the oftice ulvertisers. Ina state where a strict 


hal 
responsinitv law was re 


heen solicited for then The agent ently enacted, a certain agency did 


batty average tivured over all the The Office Operates Smoothly excellent job of telh ng thousands 
line Au X12 You mught say ‘What happet f local car owners about the new 
OM course itis undoubtedly true the thee ises iM ind by “telling | reter to the 
that these prospects were not all sold inswer is that evervthing runs very use of printed advertising. | will not 
m the first call or by the first went ind evervone gets ilor ‘" yo inte detail, but suffice it to say 
whe called, but iis equally true that ‘ Capable people answer the that they sent out attractive printed 
the people who never heard of these phone, do the clerical work, handle material and followed it up with 
overage sill never carry them of eversthing they can amd tell) the more printed material, circular let 
the don't even know the exist went on his return to the office about — ters, etc. Thev then did all the per 
4 Chev must he a lta buy’ inv matters that they can't handle sonal follow-up work of which they 
know an agent who made it at were physically capable There is 
aes mvariable rule not to reach his ofhes bviously a lumit to that. The ageney 
: Uncomfortable Sitting until after noon and to see at least reported: “This whole campaign has 
of my associates insists there — three prospects before noon. | don't been very successful. We secured 
ure recipe tot nece know what sort of office chair these over 1.000 new automobile 
production end of the busine wents had nor how many pairs of \nother agent in a territory with 
ind that is an uneomfortable dest shoes they wore out, but they were equal possibilities who did no ad 
har and an unlimited budget for mspired by something, to do as they vertising but felt, as he put it, that 
hoes. | can cite two cases that did and to earn what they earned he would “get his share anyway, 
prove thi When the bank holiday I would sav from mv knowledge wrote less than 80 policies 
’ une along a certam banking mst ft these men that they didn't need 
tition never re-opened \ voung much inspyration. They got a kick 
teller who had worked there had mit of it—it was fun! Seeing peopl 973 New Policyholders 
heen stehing to get out frome behane ind selling them the coverages they \nother agent in this same state 
; his cage for some time He signed needed was a very satisfactory sort used direct-mail advertising, news 
sith an weenie [ast ear the existence Thev made hosts of paper advertising television ind a 
vr commusstons on the busine triends whether or not they mace billboard. and secured 973 new pol 
vhich he had personally produces sale \nd in many cases the sale icles with total premiums of $42,493 
wn nted te approximately S40.000 that were not made at the first mter Lhe agen said We feel that the 
1 am told that bis largest ac tnt view came along later because these new polievholder compare tavor 
doesn't rut ver S383 S00) or S4 OOO a went were the bvious men tor the 1] ith the ones we } id hefore the 
renin Tle 4 eldom im the t prospects to call when coverages law w enacted of the sales 
Vcore needed The seed had been Vere } sales practically ill 
When the war came on a certat own on the first call. The harvest of the rest were one-half cash sales 


newspaper reporter was drafted i reaped when Drospect mlance day Chis 


business, Ob 


Ivertts 


Ing 


Domestic and Foreign 
INCORPORATED 


REINSURANCE Be om cont 


Vreaty-Facultative and Excess of Loss 


Providing Fire and Automobile Re-insur- 
ance for companies with limited facilities 


operating m confined areas. the domestic oe 


Cudd & Coan. Ine London Markets 


Telephone 7501 


Spartanburg, South Carolina 


Fire and Casualty News 


; had been making about $2500 ought a new car or ed int is all direct agency 
. ear. Four vears ago when he left ‘ breonnne here are great apport ily this was an adi gm” op 
REINSITRANCE IINDERWRITERS 
( MONTGOMERY STREET - SAN FRANCISCO 
3757 WILSHIRE BLVD. LOS ANGELES 
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Warns Harry Hazard 


Don't dart out into traffic from between 
parked cars. 


Al face trattic wh 
Have your brakes checked frequently. 


Know your state traffic laws. Obey them! 


HARRY HAZARD. who aids local agents in selling complete insurance 
protection, is busy this month helping agents “sell safety.” 

HARRY i+ out to “sell” people on staying alive and uninjured by obeying 
the simple but vital rules of traffic safety... both as a driver and as a pedes- 
trian! 

Accident prevention should be the personal concern of everyone in the in- 


surance busines 


What have you done for Community Safety this month? 


The American Insurance Co Bankers indemnity Insurance Co. ‘The Columbia Fire Insurance Co. ‘The Jersey Fire Underwriters Awenican |nowiance (jr0up 


he America 


| 
| 
| 
Keep your windshield clean. Avoid Diagonal crossings. PO 

= | 


PROGRESSIVE 
PROTECTION 
since 1799 


= 1799 to 1950, initiative 
has been a notable characteristic 


of Providence Washington in the 
development and extension of broad progressive insurance coverages. 
Today, Providence Washington provides dependable protection through 
thousands of agents in principal cities from 
coast to coast, Hawaii, Alaska and Canada. New 
England's oldest stock insurance company 
will be pleased to serve your agency too. 
PROVIDENCE 
WASHINGTON 
Almanac reproduced from files a? 
of the R. 1. Historical Society 
PROVIDENCE, RHODE ISLAND 
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» i and the Twenty-third of \ 
MON 4 a " From the Creation of the World, cording = 
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URING 


State 


1949 New 
ittained a record regis 
tration fi of 3,574, 


vehicles, 


Bureau ot 
Vehicles may be compared 


the ri 5 in 1948 and a 


rate ot 74 
change in the accident 
law be 


orting 


provision of the 


ctive May 1, 1948 under 
reportable 


accident 


was In 


Ste 


1948 total 


nonthly imtake reveals 
number of 


ts received duri 


Better Reporting 


In the 


Responsibility Law a very favorable 


ulmunistration of the Safety 
aspect of the accident report volume 
is reflected in the number of cases 
handled— 362,674 
127,208 


as comparéd to 
noted that this ts 
de. rease. An 
ident re 


it will be 


thout a 15 per cent 


increased number of 
ports with a decrease in actual cases 


is evidence 


ot better reporting by all 
We are 
this development 


most of our dithculties are « 


parties involved in accidents 


happ note nce 


‘ peri 

enced because of failure of persons to 

report an accident romptly or to 

‘complete and accurate 
Matched reports 


ible the bure 


Intorma 
trom ill 
ill 

ind process ca 
tA | 


efficiency and dispat: 


For June, 1950 


VICTOR F. VENESS 
Deputy Commissioner of 
Motor Vehicles 
ur system of tentatively accept 
| of msurance in ettect 


accident subject to 


by the carrier has 


a satist 
When this 


certain people 
1 


operation 


cedure was imuitiated 


ended that the public would re 


other types of insurance in 


effect rather than public lability and 


property damage, and, mn general, 


they intentionally or 


false 


would 


give 
insurance 


eTrom 
ously 


information as to 
We 


apprehensive of such a development 


Status were 


ig 

te 

of 


and expected that a period of time 
would be required to educate the 
Our records now reveal that 
upproximately 200 SR-21's are dis 


pubhie. 


each month by 


carriers a 

of 2,007 tor the year; this is 
i remarkably small figure in relation 
369,444 


to the submitted to the 
bureau 

We have found that the occasion 
for disclaimers been due to 
than a fla 
grant intent on the part of the re 


has 


“honest” errors rather 


porting person to mislead the bureau 


t} 


te escape the ¢ 


onsequences 
an uninsured operator or 


he great majority of these 


people report the wrong insurance 
company or an expired policy in et 


fect rather than their latest renewal, 


ind the matter is finally corrected 


to the satistaction of all concerned 
Under no consideration would anv 
one now recommend reverting to our 
lormer 


| report 


system of securing an acct 


dent from an operator and 
later from his 
carrier with its attendant delay 


contusion, 


evidence of msurance 


and 


Suspensions 


The total of 
pensions made for 


various types of sus 
the year aggre 
gated 85,483, as compared to 88,096 
last vear. Perhaps some comment or 
explanation should be made of each 

pory 

nder 


Section of the 


has the discretion 


law 
the commissioner 


ot placing persons under financial 


responsibility. requirements because 
of an untavorable accumulative driv 


action 


ing record is entirely a dis 


eretionary m the part of the 


commissioner and he relieve 


such persons of financial responsi 


bility requirements after a three-veat 
period of  satist 
There 1s, 
for these 
driving habits 


wtory experience 
inducement 
ther 
cap 


and only 


there fore, ar 
persons to 
We 


tion “Records ot Bureau,” 


MNprove 
term this 
190 suspensions were made on this 
account, which is indicative that a 
tion is taken only when fully war 
ranted 

Following certain serious convik 
tions, such as driving while intoxi 
cated, leaving the scene of an acci 
dent without reporting or three 
speeding or reckless driving convic 
tions within eighteen months, proof 
of future financial responsibility is 
We is 
sued a total of 2,819 suspensions on 
this 
with the financial responsibility re 
quirement. It should be noted thet 


these persons are also subject to 


mandatory under the law 


account pending compliance 


revocation of license or registration 


reached an all-time high of 304 : 
Inilion miles, thus increasing 
he time of 
materially the exposure of street and if the time ota 
highway users to traffic accidents r repudiation : 
\ithough fatalities increased by 99 Proven ry 
over the previous year to a total ot Menno ro 
1967. is eienificant that the death “== 
rate per LOO million miles of vehicle com ee 
01 
1949 nationa 
Despite the 
— 
coming et ; 
which — the 
creased from S288 $50, the number 
of accident reports received during 
19449 aggregated 571,874, a slight 
wodent repor ing the 
first six months of the year was off . 
set by a substantial increase im the : 
itter six morths t 
| 
in order 
of being 
| 
1eT | ~ontinved the next page 
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ler other sectror the law 

t anee with tihnanctial re 
por eciiate re 

restoratun at rit 
lege 


Unsatisfied Judgments 


During the past vear we su 
pended tlt people for t 
itisty pudgments arising trom aut 
accident \ ibstantial 
number of these people may later 
atisty these judgments but unfor 
tunately we have never compiled 
statistics in that connection If a 
judgment is not satisfied there 1 
little consolation afforded the myured 
person, judgment credit T, by 
the fact that the driving privilege ot 
the debtor 1s suspended The tn 
demmification aspect of this situation 
1s hemyg given con iderati by our 
Legislature as to the extent of the 
problem ind the hest me ins of oly 
it, We 


full clat on hoth 


ire pre sently recordimy 


satished and un 


satistied judgments so that we will 
he able to furnish complete une re 
information so far as the ree 
ord ire available ntortunatels 
we will have no means of knowing 
the number of people who may have 
i legitimate claim but fail to prose 
cute it and obtain judgment 

Section incorporates the chiet 
provistons of the Safety Respons: 
lalitw Net ists under this section 
that the requirement pertamiing 
an uninsured operator or owner are 
et torth The record reveals tha 
su pensions were sued and 


referred for enforcement because of 


tarhure to meet either th ecurity 


deposit or future proot requirements 
hefore the effective suspension date 
It is significant to note that ar 


imereasing number oft suspension 


vere made for “Failure to Report 
The 48&-hour reporting requirement 
was enacted to secure prompt report 
ny of reportable accidents. Our pro 
edure has revised take 
prompt action igainst cle it 
nd consequently more than 
{ t thre usual number at SUSpel 
oms were sued on this account 


such a suspension is not terminated 
nt report is receive and tl 
wild also be reflected in the num 


her of accident reports received 


Improperly Obtained 


“Tmproperh 


The caption | 


tained ( Financial Responsit 
quired)” means that an individual 


mnder financial re sponst re 


LOW COST SALVAGE SERVICE 


Get our estimate before you settle. 
No damage is hopeless. 


Ete., Ete. 
REWOVEN, RESTORED, REPAIRED 


Recommended by Net'l, Museems, Press Fire 
Co's, and Adjusters everywhere 


LA MERS STUDIO 
142 EAST 34th ST., NEW YORK CITY 
(Near Lexington Avenue) 


LExington 2.3574 (26th Year) 


quirements secured an operator's 


icense or registered a vehicle im 
properly without furnishing evidence 
f insurance. When such a license 
r registration reaches our file it 
runs up against a red guide indicat 
that the person ts under finan 


] responsibility 


requirements 
ind, accordingly, a suspension ts 
promptly issued until proper com 
phance is made. Some persons per 
melgible for relief from 
untaming proof of financial re 
ippare ntly feel that after 
i lapse of time thev may discontinue 
nsurance coverage with impunity 
hers fairl to submit evidence 
msurance applying to an addi 
tional vehicle or a replacement ve 


hich We think that 


ents servicing their assureds could 


insurance 


greatly reduce the volume of work 
occasioned the bureau in this con 
nection by anticipating the condi 
tions under which a suspension order 
would necessarily be issued 

Under the final caption “Cancella 
tion of Financial Responsibility 
Proof” we note a slight reduction 
to 18.874 suspensions issued on this 
tint When we 


that a carrier has cancelled insurance 


receive notice 


ipplving to a person, or vehicle 
owned by a person under financial 


responsibility, a suspension must be 
ssued until a new SR-22 filing is 
made and the same is true if the per 


‘ incels his 


] insurance with a 
carrier. The great majority of these 
spenstons are occasioned by action 


f the carrier who, for one reason or 
nother, wishes to be relieved of the 
SR-22 filme. This relationship he 
tween carrier and msured is a matter 


le our durisdiction but we must 


WHY ARE MORE and MORE INSURANCE COMPANIES 
TURNING TO 3% FEDERALLY INSURED INVESTMENTS? 


9 Eest 40th Street 
New York 16, N. Y. 
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When Milton Warren first called on the — Company, he was merely fol- 
lowing up a routine lead. He knew none of the company’s officials and his agency was 
writing none of the firm's insurance, But “Milt” had the knowledge, the ability and 
the tools to build that first contact into an extremely valuable account. He seized the 
opportunity, during that very first interview, to suggest a complete tna Plan survey, 
and the prospect was glad to co-operate. 


Two weeks later, 
“Milt” delivered the completed tna Plan and received immediate orders for 
Comprehensive Liability, Fire and Extended Coverage, Automobile and Burglary 
insurance, with premiums totaling $3,000. The prospect was both amazed and 
pleased to have such a comprehensive, easy-to-understand analysis and record of 
all his insurance needs and to this day continues to be one of Milt's most en- 


thusiastic boosters 


“Here’s my Two-Point Formula 


for 


Insurance Sales Success” 


—Says Micton Warren, 4tna-izer 
Van Schaack & Company, Denver, Colorady 


“First, an agent’s knowledge of insurance must be 
sound and comprehensive. I acquired such knowledge 
at the 4tna’s Home Office Casualty and Surety Sales 
Course. Here, I learned no trick selling methods — I 
just learned. The curriculum is wholly practical; the 
caliber of the instructors unsurpassed. In my opinion, 
this course puts an agent at least ten years ahead of any 
competitor who tries to dig out the answers for himself, 

“Secondly, an agent should have a systematic method 
of determining his prospect's exact insurance needs. In 
the #tna Plan, | found a method which has no peer — 
either for personal or commercial account selling. Dur- 
ing the past two years, I have written over $25,000 in 
new premiums, all of which were the direct result of 
12 Commercial Plans. 

“The 7Etna’s Sales Course raises an agent’s services 
ie to a professional plane. Regular use of the tna Plan 
ot eae helps to keep it there. Together, they provide a two-point 


formula for insurance sales success. 


FETNA Casuatty AND Surety Company 


The Bima Life Afiisated Companies write practically every form of imiurance and bonding protection 
LIFE ANO CABUALTY FIRE AND MARINE 
Aina Life Insurance Company Automobile Insurance Compeay 
Casvalty and Surety Company Standard Fire lasurance Compsay 
Hartlord 15 Coanecticut 


For June, 1950 
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This month 60 million readers of 
national magazines will be told 
the facts about the fire insurance 


policy. America Fore advertising 


aims to help the insurance agent 


and the insurance industry. 


Do you represent an America Fore Company? 


POST Ney 
+ [oe eek 
. 
| 22 LIFE 
k ant to 
_ a — 


THE 


RAY MURPHY, Genera! Counsel! 


Association of Casualty and Surety Companies 


LEGISLATION IN 1950 


VEN though 1950 has been a 

relatively light legislative year, 

there has been a considerable 
volume of legislation of interest to 
casualty and surety imsurance men. 
In addition to the regularly sched- 
uled sessions in nine states,’ Puerto 
and the 1949 
legislative sessions in Georgia and 
The 


Legisla 


Rico Congress, the 


Missouri continued into 1950 
Maryland 
“budget” 


California and 


tures met in sessions and 
special sessions were called in eleven 
states.- \s of the date this 


report was prepared ( May 5, 1950), 


when 


eighteen sessions,® both regular and 
special, and including the two “bud 
get’ sessions, had adjourned. Some 
important legislation is still pending 
and this report, therefore, is to that 
extent tentative, and is intended to 
cover only the more important legis 


lative situations 


Regulatory Legislation 


In Massachusetts, several bills 
were introduced to amend the work 
men’s compensation rating law 
including one to add the provisions 
of the All-Industry Bill relating to 
advisory organizations ; but all failed 
A bill in Massachu 


credit 


ot enactment 


setts to include 


within the casualty and surety rate 
The 


compensation 


regulatory law, was defeated 
Missouri workmen's 
rate regulatory law was amended to 
include the All-Industry Bill 
rating organiza- 
tions, appeal by minority, advisory 
joint 
and joint reinsurance, examinations 


pro 
visions covering 


organizations, underwriting 


and assigned risks. A similar bill 
New to add to the rating 
f that state the All-Industry 


ovisions relating to advisory or 


Jersey 


nizations and joint underwriting 
omt remsurance Is awaiting 
(,overnor’s signature 


In New York, t 


nmiuttee on 


he Joint Legisla 
Rates 


continued t 


Insurance 
lations 


1951 


was 
The New 


amended 


Y ork 


section 


67 of the Insurance Law, the so 
called Clayton Act section, by giving 
the superintendent of insurance 
power to order a company to divest 
itself of com 
itself of directors 


contrary to the 


stock held in 
pany or to rid 
choset act; by 
authorizing injunction actions and 
the recovery of damages, including 
attorney's fee; and by granting the 
ittorney general concurrent enforces 
ment authority with the 
tendent of 


superin 
msurance 
York 


a resolution to request 


The following bills in New 
failed to pass 
the superintendent of insurance to 
study and investigate motor vehicle 

in order to equalize such rates 
counties; a bill to limit in 

rates for individual risks 
involving submission of proof of 


three 


creased 
financial responsibility to 
years; a bill to make the workmen's 
fund subject to 
and 
a bill extending the assigned risk 


isation state 
rate regulatory laws generally: 
for automobile liability insur 
ince to other kinds of liability insur 


ince and to fire insurance 


Service of Process Acts 


lhe unauthorized insurers process 
uct was passed in Georgia, is still 
pending in Massachusetts and failed 
Missouri. A fair trade 
bill, All- 


Bill, enacted in 


pass in 
practice similar to the 


was 


| RECEN 
/ 
| 
— 
1 Kentucky, Lowisiana (May & Mas the 
setts, Mississiz New Jers N Y ork 
2 Arizona California ( ect t Ida 
Louisiana, Ma Michigan, New Ha tive 
South Dakota, Texas, W 
Arizona, ‘California (budget ind Reg Industry 
Maine, Maryland, Mississ Missouri, New March 15, Georgia 
Texas, Virginia, Wyoming Legis iture also a ntinued the nest page 
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1950 Legislation Continued 


regulatory 


\ completely revised 


code was adopted in Kentucky 


Cf interest in connection with state new code includes fair trade practice assets and liabilities and explicit 
legislation, ms the report provisions as well as provisions — provisions according to which the 

recently msued by the Federal Trace follow ing the unauthorized msurers reserves of insurance companies are 
Commission on the results of its process act. In addition, among to be computed, There are also new 


survey of the principal state laws other things, the new code restores 
regulating the business of meurance the Division of Insurance, operating 
The survey deals with state regula under the Department of Business 
tory laws which might affect the Kegulation, to a Department of In 
ipphication ot the Federal racle surance rvised by the conus 
Commission Act and the Clayton sioner: contains one of the most 
\ct to the business of imsurance omplete imsurance code chapters on 


insurance 


The 


the subject of reciprocal insurers, 


and has new provisions relating to 


provisions prescribing who may 


make Insurance contracts, regulating 


disability insurance and group and 
blanket disability insurance, and the 


‘Uniform Insurers Liquidation Act.” 


The new Code will become effective 
September 1, 1950 


The Legisla 


Virginia Advisory 


SEIBELS, BRUCE & CO., MGRS. 


Edwin GC. Seibels, Chairman; John J. Seibels, President 


Home Office: Columbia, 8. C. 
Fred A. Carnell, Secretary 


New York: LIL John Street 


London: 4 Fenchurch Ave. 


tion Council was authorized to con 


and 


tinue complete its study and 


revision of the insurance laws, begun 
im 1949 


Automobile 


While 


introduced in 


there was no _ legislation 
1950 providing for 
“compensation,” regardless of fault, 


to persons mjured in 


automobile 
there has been consider 


accidents, 


able agitation for such legislation in 


(ho along the lines of the so-called 


‘Marx Plan,” and such legislation, 


as well as a strengthened financial 


responsibility law, may be introduced 
\lso, the North 
Dakota Interim Commission, created 
in 1949 to study automobile liability 
insurance, with particular reference 


in the next session 


to state fund, has likewise indicated 
the Saskatchewan 


“compensation” law for 


interest in law 


which ts a 


automobile accidents 


Compulsory automobile liability 


insurance legislation was introduced 


in six legislatures,’ but all failed to 


Managing 
Underwriters 
Offering 


Comprehensive Facilities 


Fire and Allied Lines 


MiSs 


No new financial responsibility 
laws were pre sented, but amend 
nents to existing laws were con 
sidered) and = enacted in several 
states.” Cruest laws were introduced 
but tailed in Kentucky and Massa 
chusetts and are pending in New 
lersey \utomobile assigned risk 


failed in Massachusetts 


York 
set up unsatistied judg 


he yislatu 
ind New 


Balls to 


nent funds were introduced in 


Massachusetts and New York (one 
in Massachusetts would have 
included hit-and-run drivers}. These 
Inlls tailed, but in New York an 
Internm Legislative Committee was 


Mississ 


a 
| 
| 
| 
| 
| 
| 
il 
i i | 
| | 
| 
| 
ae: 
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set up to study the subject and to 
In New 


York, also, a bill making an insurer 


report to the next session 


hable for claims in excess of policy 
limits and another bill awarding at 
tornevs fees to a successful plaintiff 
ina property damage action, failed 
Another New York bill to increase 
limits under the financial responsi 
bility law to $10,000 $20,000 
failed 
up a 


also 
In Massachusetts a bill to set 
state motor vehicle insurance 
fund, and another to authorize the 
Insurance commussioner to fix 1 rop 
erty damage insurance rates, failed 

\s in the past, several bills were 
Massachusetts 
Legislature to provide for uniform 


mtroduced in the 


classifications of risks and premium 
charges under the compulsory auto 
msurance law In 
petition for 
introduced. 


mobile liability 


addition, an initiative 
the 
This petition has been defeated in 
the House and it is expected that 
it will also be defeated in the Senate 


same Purpose Was 


(It was scheduled to be voted on in 
the Senate on May 6.) In that 
event, upon the filing of 5,000 addi 
tional signatures, the petition 
will go on the ballot in November 


new 


A Rhode Island bill providing for 
public inspection of accident records 
containing the name of the insurer, 
failed; while a resolution to revive 
1949 to 
laws was 


the committee set up in 
motor vehicle 
the committee to report to 


study 
adopted 
the next session in 1951 


Workmen's Compensation 


The developing trend to increase 
benefits under the workmen’s com 
pensation laws continued, and in 
almost every legislative session this 
bills for this purpose 


adopted and passed 


vear were 
Monopolistic state fund bills were 
introduced in Mass ichusetts, New 
Jersey, New York, South Carolina, 
as well as a bill in Rhode Island to 
create a special commission to study 
the advisability of creating a work 
men’s compensation insurance fund 
With the 
New Jersev, which is stil 
these bills all failed of enactment 
\ second 


Georgia failed 


exception of the bill in 
] 


pending 
pending, 


fund bill in 
a bill in New 


an additional second 


injury 
while 


lersey to create 


injury fund for the benefit of service 
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Security National Fire Ins. Co. 


disabled veterans is still pending 
Legislation to place a maximum on 
the Rhode Island 


und and to provide for suspension 


Second Injury 
of employer contributions when the 
maximum is reached, failed 

In New York, one bill providing 
for continuance of additional pay 
ments into the aggregate trust fund 
under the Workmen's Compensation 
statutory surplus re 


Law to meet 


quirements, and another bill per 
mitting self-insurers to file a surety 
hond as security for ability te pay 
workmen's compensation, were en 
acted, 

\mendments to increase benefits 
under existing non-occupational dis 
and to make other 
such laws, failed of 
California New 
York and are still pending and may 
New Bills 


existing non-occupational 


ability. laws 
changes in 


enactment tn and 


be enacted Jersey 


amending 


disability laws with regard to em 
plover and emplovee contributions 


York ll 


Yew Ie rsev. 


New and are sti 


‘ 


failed in} 

pending in 
Phere 

in the Congress, some providing for 


are many bills still pending 


monopolistic state funds; others 
advocate voluntary health plans with 
federal grants-in-aid. There are also 
several bills pending which would 
broaden the scope of social security 
benefits for 
permanent and total disability 


New York bills, to con 


vert the existing law to a monopolis 


coverages to provide 


Several 


tic state fund, failed of enactment 
\ similar bill is still pending in New 
Jersey. In New York, two bills to 
create a state fund to provide medi- 
cal, surgical and hospital services, 
failed of enactment. A similar bill 
failed in Rhode Island 

\ great variety of bills was intro 
Massachusetts, ranging 
from monopolistic to private plans, 
all of which are still pending. The 
Study Commit 


duced in 


Interim Legislative 
tee, appointed in 1949, has voted 10 
to 5 


tate 


to recommend a monopolistic 
minority re- 


of the 
all-private 


fund law. Two 


ports each signed by two 


member recommend 
and the remaining minority 
ground 


that no legislation should he passed 


plans 


member dissented on the 


page 4 
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Chemica est Case Lat eya The author makes it amply clear 
aspects of and titut al ‘ that a few pple strokes of pen, 
nvolved im chet il tests eter r chalk however primitive 
mine al i err exes can achieve an 1) 
mssedi im ft new | k b j bert lustrative effect of urpr ing charm 
| Donivan, course t ti Nort \ndl he goes on t explain in detail 
vestern Lo niversit ratt how t create these easy drawings 
which cite nore ft W) ca ‘ nd put them to use in publicity and 
the subject The first of its kin ed tional programs 
the hook miport tteste t 
ag For health, recreational, social 
y the fact that drinking d and 
velfare, and other community agen 
le trian ire le contributor 
Y ‘ which tace the job of getting 
to the annual traffic death toll. Na } 
eas across to the public without the 
hona vfety Council figures show 
; te, help of specialized pubheity and il 
at one out of ever ix drivers “ 
ustratin staff How to Turn 
ed om a tal trathe accik 
Ideas Into Pictures” will be an un 
id been drinking, as had one out fs } 
taal ing source of pr ictical assistance 
ever four adult pedestnan 
rt \With this manual within easy reach, 
first tate iv 
cea , i need release an annual 
henueal test wa passed by Indiana 
report or poster 
m 1939. Eleven other state have 
mee enactec uch laws, Dut others 
brighter up ther ippearance and 
iritvy and vividness of 
In } howl ) gan ce te 
nstitutional Dr. Kleinschmidt, as an outstand 
Ive the e of tor, knows whereof 
est He emp! ‘ that ‘ , i as serve with the 
hy ft f« erie Ass cia 
g the guilt t t \ ther \s 
n ent est er thie \merican Red 
pect ts actually under the inf ( ell as state and local 
A 
ny fron ut t us cl interest has 
er 
the approxi itelv nat t ng health to people, to 
mditions that ma nhs “ ( e has participated in the 
t shde films, 
om ts, pamphlets and bul 


THE OLDEST INSURANCE 
COMPANY IN THE WORLD 


SS FIFTH AVE., NEW YORK 


from his rich health education ex 


perience 


\lthough making no claim to ar 


stic alulity, the author has illus 


trated the manual himself, using the 


method he describes with delighttul 
results. Thereby, he provides evi 
dence that one doesn’t have to be an 

irtist to doodle drawings that get 
the attention of audiences and in 


the 


their comprehension of 


Dyect under discussion 
> fp Publish ed by the 
National Publicity Council for 
Health and Welfare Services, 257 


hourth Vew York 10, N.} 


lrenue 


mens Compensation Pam 


ol 


imendments 
to workmen's compensation laws in 


rack 9 | lorida, New Mexico and 
North Carolina, revised workmen's 
compensation law pamphlets for 


states have been prepared and 
for distribution 


Phe 


new edition of these pam 
phlets contains a digest and complete 
text of the workmen’s compensation 
law ind pertinent supplementary 
laws, including amendments enacted 
by the 1949 ]e ative session: and 
idditional innotations of cases de 
cided since publication of the pre 


vious edition 


Che Association has also prepared 
supplements to its present pamphlets 
for the tf Idaho and 


‘ Tennes 
which reflect 


states 
new amendments 


supplements contain a 


ligest of the effect of the 1949 
imendments to the workmen's com 
pensation laws, and texts of same 

ind innotations cases decided 
ince publication of the last pam 


and Surety 


mmpantes, OF John Street, New 


Best's Fire and Casualty News 
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see, 
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very ca re 
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“he A S dit r, Law Publications 
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‘ the maim idea of this 
wh 7 Y 
York 7, N. ¥ 
34 


CENTRAL SURETY ha: 
earned the reputation 
a sound compan 
and has. a characte | 


and ‘with the 
Government, Central 
Surety firmly bulwarks 
the risks incidental to. 


CENTRAL SURETY 
Coverages 
* 


Fidelity and Surety Bonds 
Automobile 
Personal Property Floater 
Burglary 
Public Liability 
Plate Glass 
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CENTRAL SuRETY AND INSURANCE (ORPORATION 
HOME OFFICE KANSAS CITY, 


VIRGINIA 
1863 


ge Although West Virginia did not become a state until 1863, 
the territory was explored about 1670 by John Lederer and his 
followers. The first recorded settlement was made at Bunker Hill in 
the early eighteenth century. The South Branch Valley, one of the 
best fishing areas in the state, is part of the land granted to Lord 


Fairfax, who, in 


1745, commissioned Washington 
to survey it. Prominent in history and song is the state motto, —— 


“Montani Semper Liberi,” which means “Mountaineers are always 


free.” Even though West Virginia is known as a mountainous state, 
stock-raising, dairying, and the production of wheat, oats, corn, hay, 
potatoes, tobacco, and fruit are important economically. The 
state is often a leader in the mining of bituminous coal, and vast B : 
quantities of petroleum and salt are mined, too. The Pocahontas ce 
exhibit of the various processes of coal production is outstanding. 
Among the manufactured articles for which the state is known 
are iron and steel products, glass, and pottery, with great 
chemical developments in the Kanawha Valley. The modern 
capitol at Charleston is one of which the people are justly 
proud. The Monongahela National Forest with its many 
ose spots, the mineral springs at White Sulphur, 
Berkeley Springs and Greenbrier County, Shepherdstown 
where James Rumsey successfully tried his steamboat 
in 1787, Harper's Ferry, Harewood, Prospect Peak, 
and Spruce Knob are some of the places 
which make West Virginia a year-round tour- 
ist haven, Industrious agents are kept busy 
servicing the year-round insur- 
ance needs of West Virginians. 


(CRUMB FORSTER 
MANAGER 
+ NEW YORK 7, NEW YORK 
1824 THE WESTERN ASSURANCE CO., U.S. Branch... incorporated 1851 


Organized 1822 THE BRITISH AMERICA ASSURANCE (O., U. 5. Branch Incorporated 
Organized 1837 SOUTHERN FIRE INSURANCE (O., Durham, N.C... Incorporated 1923 


UNITED STATES FIRE INSURANCE CO 
THE NORTH RIVER INSURANCE CO 
of Pittsburgh Organized 1868 
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Automobile 


N DI 


comprehensive 


A\LING with collision and 
the ad 
juster has two primary concerns 


claims 


Phe first is the satisfactory repair of 
car at the 
and with the 
Che 


question of subrogation 


the imsured’s most eco 


nomiucal cost yreatest 
second is the 


If there is 


Spee d possible 


a third party involved who on the 
basis of the 
pare ntly was re sponsible for the ac 


imsured report ap 


cident or loss, the adjuster must line 
up the t vidence immediately with al 
view to recovering under subroga 
tion. Of course, so far as the insured 
is concerned, there is no negligence 
or contributory negligence to be con- 
sidered in the adjustment of his 
claim. Irrespective of his fault or 
lack of it the 
must assume the cost of repairs be 
The 
company’s obligations and the in 


This 


insurance company 


cause it has agreed to do so 


sured’s rights are contractual 
contract 1s the poli Vv 


Collision 


Collision coverage 1s written to 


insure a specific vehicle for damage 


from striking a moving or 


arising 
stationary object, or being struck /y 
a moving object, or by upset 

We know tire damage can occur 
turther 


to anv car without doimg 


damage to the car. This type of claim 


should be turned down, if presented, 
proper explanation made to 
other 


ind tear or mechanical 


and the 
the imsured. The exclusions 
such as wear 
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Material Damage Claims 


G. H. THOMPSON 


Vice President 
Northwestern Mutual Fire Association 


breakdown are rarely applicable in a 
new car but must be constantly borne 
with older 
In the case of collisions in- 


in mind in connection 
machines 
volving older cars it is not unusual 
to have the insured allege many 
parts were damaged in the accident 
where this was not the case 

The best way to combat this is to 
have a competent garage man of 
the adjuster’s choice make an esti 
the cost of If the 


usually 


mate of repairs 
will 


point out the things he wants fixed 


insured is present he 
up at the insurance company’s ex 
pense, even though they were not 
damaged in the accident. The garage 
man, being acquainted with the ad 
juster’s way of operating will try 
to point out that those things could 
this 
particular accident, but he will put 


them down if the insured insists and 


not possibly have occurred in 


leave it up to the adjuster to 
straighten him out. He will generally 
on the bottom of his esti 


mate setting forth the excess items 


put a note 


demanded by the insured 

The adjuster then explains that 
he is willing to make a cash settle- 
nent on the basis of the estimates 
submitted by his shop, and that the 
insured’s garage can proceed with 
the repairs at this figure, or the ad 
juster’s garage can repair the car 
for him 


It is important at this juncture to 
explain that all repairs are guaran 
teed and that if the insured finds any 
thing wrong with the car after he 
takes it out of the garage he should 
to take it 
justment at no 
to himself 

It might be added here 


not hesitate hack for ad 


expense whatever 
that the 
yarages the adjuster chooses to sub 
mit estimates should be reputable 
and not the 
“back alley’ 


self and his company much grief by 


“hole in the wall” or 


type. He can save him 
paying a reputable shop a little more 
for repairs for the reason that when 
the job is complete he knows it will 
be right. If there is a slip at times 
the reputable garage stands ready 
On the other 
“hole in the wall” shop 


to correct its mistakes 
hand, the 
might he closed due to lack of busi 


ness or for other reason, in 


which event it becomes the com 
pany’s responsibility to make good 


any shortcomings in the repairs 


Subrogation 


No discussion of collision and 
comprehensive claims would be com 
plete that did not touch upon the 
We have 


lucrative 


subrogation 
this to be a 
At the beginning of each year 


subject of 
found 
held 


it has been our practice for several 


very 


years past to give each one of our 
branch claim managers a subroga 
tion quota for the year based on our 


ntinued on the next pace 
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Automobile Claims ntinued 


companies’ premium writings for 
the previous year 

Phis is followed up with a quar 
terly report showing the proportion 
of the quota that should have been 
realized, the total collections and the 
amount the sum collected exceeded 
or fell below the quota. The pri 
mary responsibility for subrogation 
recoveries is placed on the branch 
claim manager. That this program 
pays rich dividends is evidenced by 
the fact that our collision subroga 
tion recoveries have grown steadily 
and today actually exceed 10 of 
our collision losses 

It is recognized today that collision 
rates are high, the inevitable result 
of adverse experience. However 
rates can come down, and we would 


flown, but this 


like to see therm come ¢ 
can be brought about only through 
the united cooperation of policy 
holders, agents and garages in cut 
ting repair costs. These three instru- 
mentalities hold in their hands the 
power to reduce rates 


Comprehensive 


The comprehensive coverage 1s 
far broader than collision since it em 
braces losses caused by transporta 
tion accidents, fire, theft and prac 
tically all other troubles in which a 
car can be involved. It has become 
ilmost axiomatic that if a loss ts 


not covered hy ron msurance 


then the comprehensive coverage 
must take care of it. The public has 
become so claim-conscious that every 
little thing that happens to a car ts 
reported to the insurance company, 
in the hope that it will be taken care 
f under the comprehensive section 
of the policy 

With the broad interpretation put 
on ¢ omprehensive coverage it 1s hard 
to determine just where to draw the 
Of course, the exclusions of 


ine 


wear, tear, freezing, electrical and 


mechani wreakdown are taken into 
consideration in adjusting compre 
hensive losse \fter this has been 
done the field 1s still wide open for 
claims other than those caused by 


collision 


Fire 


(laims presented for fire damage 
to cars must be checked carefully 
It is not unusual to find that the so- 
called fire was caused by a short in 
an instrument or relay. Under these 
circumstances the offending part 1s 
damaged by the short and not the 
illeged fire. This would therefore 
eliminate the cost of repl cement of 
the unit where the short occurred 
The remaining damage such as re 
pl icing the wiring, or the carburetor 
which may have been melted by the 
fire, refinishing any damage to paint, 
etc., can be taken care of in stride 

Shorts have a wav of destroying 
hatteries by melting the terminals, 
vith fire ensuing. Here, use must be 


1823-1950 Old Worcester Mutual 


viewpoint. 


WORCESTER, MASS 


experience for a progressive 


Age is important only as it provides 


FIRE PROTECTION] 


taken uito consideration since bat- 
teries take a beating from constant 
use. We have found the most fair 
basis is to depreciate the battery at 
the rate of $1 for each month of use 


Then we have upholstery fire 
losses. Most of these are caused by 
cigarettes being dropped onto the 
seats of the car. This is another 
place where it pays to obtain esti 
mates for the cost of repair. If the 
seats are upholstered in sections, or 
pipes, as they are called, it is easy 
to replace the damaged pipe. Some 
policyholders complain of this 
method of repairs because of the 
contrast between the new material 
and the old. They insist that the en 
tire seat be recovered in order to 
match. Here again it 1s necessary to 
discuss betterment. The adjuster 
tates that he 1s unable to have re 
pairs made with used material and 
therefore must employ new. An 
analogous case is the painting of a 
fender that has been damaged—vyou 
will find some insureds who insist 
the newly painted fender stands out 
so greatly that the entire car should 
he painted. Again the adjuster re 
plies, “I am sorry, but we cannot put 
on used paint,” so actually the in 
sured is better off than before the 


1 
oss 


Paint Spray 


Paint spray is becoming one of 
the most common comprehensive 
claims. The damaged area usually 
extends from a small spot on a 
tender or the hood, to the entire car 
being sprayed. If it is ordinary paint 
the spray can usually be removed 
with a rubbing compound without 
too much damage to the painted sur 


ice. However, if it turns out to be 


umimnum paint sprav, trouble can 


4 the paint must be considered since 
hetter the in 


usu 
Ne span ¢ 


naturally 


If a car is two-tone and must be 


repainted due to sprav the adyuster 


News 


Best's Fire and Casualty 


= 
4 
PROGRESSIVE 
usually be expected. Aluminum sets 
up a chemical reaction in the paint 
: vhich goes right through to the 
metal. This calls for a new paint 
‘ 2 job, and here the condition and age 
c illy based on a normal | 1 
1 
five vears This varies, 
: Mutual ince the degree of care given a car 
j Fire Insurance vill prolong or decrease the life of 
Company the paint 
38 


can sometimes save money by de- 
termining if the insured still likes 
his two-tone job, or if he would pre 
fer having a one-color car. If he de 
cides on the one-color job, a saving 
of $15 to $25 can be made on the 
total job, thus reducing the claim ac 

cordingly. 

\ sandstorm loss, like paint spray, 
must be adjusted on its merits, tak 
ing into consideration the age and 
condition of the paint before the 
sandstorm struck 


Glass 


Ihe glass breakage hazard under 
comprehensive is probably respo 
sible for the largest single unit of 
claims presented This is un 
doubtedly brought about by the fact 
that glass breakage is specifically 
covered under the comprehensive 
portion of the policy 

These losses arise from rocks 
thrown by the tires of penenng cars 
striking and shattering the glass, or 
by attempted theft Since glass 
breakage is mentioned specifically 
there is no provision tor replacing 
glass channels that must be replaced 
when the broken glass is renewed 
Channels rust out and therefore if 
replacement is necessary the imsured 
must stand the bill. If the channel is 
damaged when the window is pried 
open in an attempted theft the cost 
of repairs will be borne by the in 
surance company. Glass breakage 
due to attempted theft is, of course, 
chargeable to that hazard 

Something that must be watched 
for in the older cars when glass 
breakage 1s reported is that the glass 
has not deteriorated rather than been 
broken. Old safety plate glass will 
separate from the center filler and 
become discolored when moisture 
collects. This usually starts from a 
rusty channel. The rust in the chan 
nel expands, crushing the glass in 
the channel, thus causing it to sepa 
rate. Losses of this kind should be 
turned down on the basis of wear 
and tear 

Time, trouble and money can he 
saved on glass losses by 
competent glass company 
the ‘replacements Wher 
holder reports a breakage 
to the glass mat The g! 
the adjuster’s practices 


CASUALTY FIDELITY SURETY 


Excess Contracts and 


Reinsu rance Treaties 


Serurity Mutual 
Casualty Company 


HOME OFFICE NEW YORK OFFICE 
309 West Jackson Boulevard 79 John Street 


Cuicaco 6, New York 7, New York 


TWENTY-FIVE YEARS 
of PROGRESSIVE DEVELOPMENT 
enables COMMERCIAL STANDARD 

to offer to selected agents 
in selected territory its 
Multiple Line facilities: 


Automobile (All Coverages) 
Workmen’s Compensation 
Public Liability 
Burglary 
Plate Glass 
Bonds 


FIRE, TORNADO, INLAND MARINE 


COMMERCIAL STANDARD 


STANDARD HIGHER THAN COMMERCIAL 
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| 
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tinued the next page 


Automobile Claims tinued holders will be satisfied. Money is 
i saved, too, on glass discounts ema 
- } vigment the glass re nating from the concentration of re 
ement ad fer cements on one or several dealers 
he a rategnu «ated ma crt 
r. and 
Theft 
rec that he net entitled to a new Lheft claims are responsible for 
Vher t lished gla the next greatest number of com 
inv os used the adjuster know prehensive claims after glass break 
the type of work inship performed These run anywhere from a 
lean rest assured that his polic tolen spare tyre, tube and wheel to 


d 


SALES IDEA 
OF THE MONTH 


vers EXPLODE an IDEA! 


} Many people have the idea that an extended 


coverage fire policy covers damage caused by the 


explosion of steam boilers or steam piping. It 


doesn't. 
Why not make this clear to those of your clients 


who have a steam boiler exposure—and sell them 


a boiler policy while renewing their fire policies. 


Of course, the owner or operator of a high pres- 


sure boiler realizes the value of boiler insurance — 


’ but the explosion frequency of low pressure boilers 


4 is even greater, 


4 Ash a Zurich-American field man for some of 


the “boiler insurance reminder” stickers that vou 


can attach to fire policies. Ask him, too, about other 


effective ideas that will help you build your sales. 
> Zurich General Accident end Liebility insurance Company, Lid. 


American Guerantee and Liability Insurance Company 
: HEAD OFFICE 135 S$. LA SALLE ST. CHICAGO 3, ILLINOIS 


é SURANCE COMPANIES 


hub caps, radios, rear view mirrors, 
generators, starters, etc to name 
just a few of the items. The theft of 
the entire car presents a problem 
It the car is not located within the 
X)-dav waiting period, settlement 
must be made with the msured for 
the value of the car 

Phe insurance company is pretty 
much at the merey of the insured in 
a total theft adjustment since the car 
is not available for inspection to de 
termine its value. About the only 
thing that can be done ts to take the 
msured’s word for the all around 
condition of his car, including engine 
tires 

Settlement can be made only on 
the value of a comparable car on the 
market. When settlement is made 
title should be taken to the ne 
car, in the hope that it will be re 
covered and the salvage disposed of 

Chere is nothing new in what I 
have written, but the consistent prac 
tice of fundamental principles of loss 
adjusting, including the ability to 
deal fairly with unusual losses, will 
tie polievholders to the companies 
make new friends and keep the in 
suring public happv—a basic func 
tion of every well organized claim 
department 


COMPENSATION 
DEVELOPMENTS 


ROPOSALS for an over-all de 
P. rease of 13.5' in’ Virginia's 
compensation msurance rates were 
heard May 24 by the Virginia Cor 
poration Commission The new 
rates, based upon 1948 and 1949 ex 
perience, are to be effective July l 
fdocupatior al disease rates would he 
reduced 17.1° 

\n over-all reduction of 2.0% 
etfective July 1, 1950 in the manual 
rate level tor New Jersey's work 
mens compensation imsurance was 
recently wmnounced — by sernard 
Hamulton, chairman of the Compen 
ation & Inspection Bureau 
of New Jersey. The collectible level 
ot the new manual of rates 1s the 
same as that presently in effect but 
there has heen i complete adjust 
ment of rate relativity based upon 
the latest a lable poles vear data 
All companies combined, it is. re 
ported, de veloped i loss ratio «of 
197° tor the 1949 calendar year 
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A BUSINESS NECESSITY 


Hk relationship existing be 


tweet an employer and his 

employ ces has been the souTce 
of constant study since business be 
gan. The combined efforts of trust 
worthy, well-trained employees can, 
with proper guidance, build an in 
dustry known throughout the world 
But what employer can say with as 
surance that all of his employees are 
trustworthy’ Even if he were 
temporarily in possession of occult 
powers and found them so, could he 
be assured human nature would not 
bend to the 


temptations brought about by mod 


increasing number of 
ern civilization 

Since the beginning of recorded 
history, emplovees have been known 
to steal from their employers The 
reasons advanced and methods used 
are too numerous to outline here and 
are familiar to anyone reading loca! 
Phe 


“im 


papers for any length of time 
svstems followed are usually an 
provement” over that used bv the 
employer and quite often are unde 
tected tor years 

Dishonesty losses have been th 
cause of the failure of many business 


losses 


houses of all types and these 


continue to be reported larger 


amounts than ever befor 


Necessary Precautions 


There 
which can be taken 


are certain precautions 
1. Greater care in the selection ot 
should 


conduct a reasonable nivestivatin 


employees. An employer 


betore hiring 
) 


2. | miploy “ qualited certined 
public accountant and, with his as 
sistance, establish or Mnprove the 
system to be used 


i blanket bond atford 
protection 


3. Purchase 
wainst dishonesty 


of emplovees 


seem for the 
this article that the last 
stated first. However, we do 
not believe that is the true situation 


It may 


been 


For June, 1950 


C. E. BAUMANN 
Assistant Manager 
Fidelity Bond Department 
Aetna Casualty and Surety Company 


Fidelity bonds are, in some re spects, 
similar to msurance. They have been 
devised to supplement, not supplant 
reasonable precautions to be taken by 
the employer 


Reduced Rates 


There has been a marked merease 
m the number of new Blanket Bond. 
written during the past several years 
During approximately the past ten 
a reduction of 
in the rates for the Conimercial 
Blanket Form and 65° in the 
tor the Blanket Position Bond. Even 
with this reduction in rates, there has 


years there has been 


$207 


rates 


been a very large merease in the total 
Blanket Bond premiums, indicating 
the extent to which new bonds have 
offset the 

There Is a 
of fidelity 
still 
protection and many more have pur 


reduction in rates 
better understanding 
bonds than ever before 

many employers are without 
chased blanket bonds in grossly in 
adequate amounts. Large losses are 


regularly reported, frequently with 
small amount 
those 
bonds to 
linuts 
with the blanket 
position bond, available up to $100, 
OOO, or the commercial blanket bond 


available in unlimited amount 


blanket protection ot 
It is the 
recommending 


responsibility of 
fidelity 
reasonably 


stress adequate 


This can he done 


The combination, too often over 
looked, is a blanket position bond of 
nominal amount ($10,000 or 


and the 


over) 
commercial blanket bond 


written as excess. It 1s permissible 


to exclude the outsick positions trom 


the excess bond 1 bonds 


if desired 


(or tron 
I hese combinations m iv 


ilso be used with the 3D > policy, 


orm ould rot 


the important 


employer should 


otection agaimst dis 
d by dishonest em 


re trequent than 


the 
continuance of business 1s as 


sured at adequa fidelity protec 
is available 
The mo etlect on employ 
nught otherwise be 


tempted 


Typical Claims 


It ts always iteresting to ana 
lvze claims. A 
taken at random follows 


1. An employee of a manufacturer 


resume Of SIX Cases 


of heavy construction equipment 


was responsible for the payment 
of invoices for materials. He pre 
pared vouchers and checks which 
were approved and signed by ex 
these 


officers Some ot 


made 


ecutive 
were up tor dupheate pay 


ments and tor payments to. tie 

The 
were later destroved 
checks cashed by 


torged 


vouchers 
and thie 
the emplovee on 
This 
employee ilso was placed in chi 


of the 


titious creditors 


endorsements sane 


iryve 


reconciliation of bank ac 
onceal 


Lhe 


to « 
withdrawals 


counts and was able 


the wrongtul 
total claims approximate 
mm thas 

2 rot! 
facturing \ hie 
operation of nan catetetia 
were Heeted at 


Keceipts regu- 


operations of 
rece pts 
il dl the 


thie hank 


or the 
1 he 


wl cashier 


lar mterval 


various shitt were 


loses that the 


ish re 
tained 


irs and 


blanket bond 
honesty losses 
1. Losses cau 
Mist people realize 
— 
a total receipts deposited were les 
See ales as shown by the 
which over 
ver isters. Losses have been 
ookec 
over a period of several vedi’ 
tota ibout S10.000 
han don the nex 
41 


Business Necessity t 


\ manutacturing and mercan 
te concern Operates warehouses 


throughout the country for deliv 


Chefts of merchandise by employ 
ees from various warehouses total 
more than $100,000 

4. Another loss of $15,000 arises 


trom plant construction. Payrolls 
were paid in cash. The superin 
tendent drew chect to provide 
cash for these payroll \n assist 


ant to the superintendent prepared 


the payre Ho d handled di 


tribution of ca This assistant 


overstated the puiyr require 
periods. This 


resulted in excess withdrawals of 


< 


tusappropriated by the as 
istant tu the superimtendent 
\ manutacturing concern sus 


tained a lo through theft of ob 
ilete bra » part by an er ipl yee 
The total at scrap value amounted 
t 
( \ chet clerk fora anulactur 
talsitied ish record 
oft payt records of War 
Bond t employee [} 
extended er a period of year 
i! | Va cones ile ! b mtr ite 
method ta \s a re 
lt ta detailed audit the ins t 
ince 1 $20,000 


in employer may state that all 
t the employees have been long in 
the service and are well known to 
him, which fact, together with the 


excellent system in use, in his opim- 


eliminates the necessity for fi 
delity bond protection. Some ot the 
iryest t have beet t ist this 
type emple ee AoTKing tor i 
cern with excellent systems and 
equipment Their very fanuliarity 
with the details of the busine en 


abled them to “work around” the 
established system. 
Large losses frequently are sus 


tained on employees holding post 


t ol le eT re sponsib hit inal 
where it was supposed they had ab 
olutely no opportunity for creating 
uct a loss | hese thor ‘ 
under the premium classification 


known as “Cand no charge ts made 


tor them. An interesting tlustrat 
of this is the case of fourteen e1 
ployees of a manutacturing company 
who were arrested simultaneously 
for having stolen many vards of 
finished cloth from their employer 
It was necessary to temporarily close 
certain departments of the mill until 
they were released on bail. No one 
would have thought that mill work- 
ers in a small town could cause a 
of approximately $10,000 to 
their employer 

\ blanket bond in reasonably ade 
juate amount is the only safeguard, 
upplemented with an investigation 
ilways he 


commended Investigation has ex- 


ervice which should 


SCOTTISH UNION 


AND 


NATIONAL INSURANCE COMPANY 


ESTABLISHED 1824 
AFFILIATED COMPANY 


AMERICAN UNION 
INSURANCE COMPANY OF NEW YORK 


ADMINISTRATIVE OFFICES, HARTFORD, CONN. 


Providing Unsurpassed Indemnity and 
Exceptionally Qualified to Write All Branches of Fire Insurance 


posed employ ees who were prior de- 
iaulters and some with actual jail 
records. One such case brought to 
light an individual who had escaped 
trom jail betore completing his sen- 
tence He obtained a position with a 

ng-established tirm and completed 
a fidelity application. By careful in 
vestigation, his jail record was un 
covered and the empl ver unmedi 
ately notified 

Business conditions are constantly 
changing. No one can accurately 
predict the future. How much more 
difficult it 1s to accurately judge the 
future course of human nature. This 
much we do know-—1f your chent 
is to be protected for losses caused 
by dishonest employee s discovered 
next vear he must have blanket 
bond protection today 

k t Aet 


PURCHASING POWER IN 
1914 AND 1948 


power of an 
= s work almost doubled tron 
1914 to 1948, according to a study 
on what an hour's work would buy 
by the National Industrial ( onter 
ence Board. This, the Board notes, 
is because the average tactory work 
ers wages Tose twice as much ap» 
prices 

Living standards increased im al 
most every area of family expend 
ture, the Board tound, and, as a re 
sult the 1948 factory worker had 


halt the number 


to work only abot 
of hours that the 1914 worker did 
to pav the family bills 

\lthoug! the 1914 Wage-carner 


worked over fifty-one hours a weck 


ome other member of the tamu! 
had to earn additional meome to 
supply the average amount of gor nls 
d services. The 1948 worker had 
to work thirty-four hours’ t 


supply tus family with the higher 
standard that was considered 


it cording to the 


NEW N. J. COMMISSIONER 


NEW Commnussioner of Insur 
ance md Bas king, Woarret N 
pomted m Ne 


lersev. Mr. Gaffney, an attorney, re 


(satineyv, has been 


places Deputy cor wsioner \ 
gl vho has beet ating as con 
r t thre resivgnatti or 


Lawrence B. Carey 
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ah ery of merchandise to its cus 
ie tomers. \lar y ot the article tored 
im the warehouses during recent 
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Sell Yacht Insurance 
Like Auto Insurance! 


There’s no puzzle about selling Yacht Insur- 
ance to skippers in your territory. It’s as simple 
as selling auto coverage —and similar, too. 


In general, it’s the same coverage —fire, 
theft, collision, liability and property damage. 
The need is great—with waterways crowded 
as they are. Recognition of that need is equally 
great, on the part of boat owners: A boat, 
generally, is a big investment. It must be 
protected by insurance. 


To get started on this profitable business, 
all you need is an application form —which 
the Marine Office will gladly supply —and a 
prospect. And HE is the first boat owner 
whom you contact! 

Start contacting NOW! 


REMEMBER The Marine Office is prepared 


to give you full help on ALL Ocean and Inland 
Marine problems! 


MARINE OFFICE or AMERICA 


HOME OFFICE: 116 JOHN STREET, NEW YORK 7, NEW YORK 


WESTERN DEPARTMENT 
Insurance Exchange Building © 
Chicago 4, lilinois 


SOUTHERN DEPARTMENT 
Canal Building 
New Orleans 12, Lovisione 


PACIFIC DEPARTMENT 
140 Sansome Street 
San Francisco 4, California 


Colman Building 


SERVICE OFFICES: Atlanta + Baltimore + Boston + Cleveland + Detroit + Houston + Jocksonville * Los Angeles 


Lovisville Philadeiphic «+ Pittsburgh 


CLASSES OF AND 


Portiand Richmond «+ St. lovis Stockton Syrocuse 


INSURANCE 


INLAND MARINE 


NORTHWESTERN DEPARTMENT 


Seottie 4, Washington 


if 
solicitation! This current ad—re- | | "Ytime! 
ine series directed to boat owners, | / 
and appearing in all the leading | // 
| beet publications listed below. } 
You'll find that your prospects 
had PACIFIC MOTOR BOAT i Ya SURE 
@ LAKELAND YACHTING AND [F | 
FICE 


Law Office and Title Companies’ 


Architects’ and 
Deeds, Abstracts and Mortgages 


Engineers’ Drawings 


This Man protects your financial resources 


when valuable papers are lost 


= 


There is a US FL&G. Agent in vour 


SAR more valuable than cash or in- 
as close as your 


ventory for most Companies are community he 


the 
agents, 


key documents and papers the loss 
or destruction of which would hinder 
proper funetonimng 

THIS MAN your US.FL&G Agert 


ean tell Valuable 


Pay» rs Insurance which pays the actual 


you about our 


cost of reproducing or replacing lost, 


destroved or damaged records 


telephone— who will be glad to discuss 
promptly, informally and in confidence 
the steps you should take to solve your 
valuable-paper problems without obli- 
gating you in any way. Call him today! 
call Western non 


whe has the 
faent 


Por claim service in emergency 
by number and ach for 
name and address of the nearest 


Operator 25 


— 


United States Fidelity & Gaaranty Company. Baltimore 3, Md. 
Fidelity & Guaranty Insurance Corporation, Baltimore 3, Md. 
Fidelity Insurance Company of Canada, Toronto 


YOUR INSEE RENCE NT OR BROKER 
WOLCLD YOUR DOCTOR OR LAWYER 


CONstil 
As rot 


Merchants Credit almost ever Public Accountants’ 
3 Bureaus’ Records ( é Records 
 businessis — rir 
/ 4 

His od 
vou Age 
- 
: Sa 


N THI 


the fundamental 


first article of this series, 
principles of 
atomic energy were introduced 
and explored It is logical, therefore ‘ 
that we now turn our attention to 
some of the rich peacetime applica 
tions of this technology which are of 
utmost importance to health 


happiness, and welfare as well as to 


our 


our national strength 
Slightly 


passed since atom splitting was ac 


over ten years have 


complished by scientists in the 
United States but only a few years 
have elapsed since the atomic bomb 
made its initial appearance. Both of 
these scientific milestones of prog- 
ress have already broadened the op 
portunities agri 
culture, biology, chemistry, industry, 


and horizons for 
medicine, physics and other sciences 
While the slow chain reaction initi 
ated im these helds may not culminate 
decades 


for many yet, 


later it will atect every phase of our 


sooner or 


lives from cradle to grave 


Areas of Development 


Meanwhile, the ultimate benefits 
that may be anticipated from the 
application of atomic energy to 
peacetime pursuits are clearly dis- 
cermble—especially in the following 
four broad areas of development: 
pro- 


duce heat and electrical power, (2) 


(1) use of atomic energy to 


use of atomic radiation and heat to 
induce chemical or physical change, 
(3) application of stable and radio 
active forms of elements or isotopes 

tagged’ 


and for other purposes, and (4) ap- 


atoms —tor tracing atoms 


plying atomic science research re- 


sults to other fields 
It mav be useful first to eliminate 


irom consideration the immediate 


industrial electrical 


at least for the 


possibility. ot 
power applications, 
next 5 to 10 vears, since there seems 
little likelyhood of commercial appli 


cations to statlonary or motive power 


the nions exy 


the views of the Ass iatio 


For June, 1950 


S. C. Rothmann, Research Engineer 


Association of Casualty & Surety Companies 


from this source for at least that 
length of time. 
The immediate benefits to be de 


dep nd 
with 


rived from atomic energy 


upon factors 
which we are not too familar at this 


many variable 


time. However, there is one device 
closely related to energy 
progress which may substantially aid 
uncertainties by 
providing sufficient amounts of ra 
dioisotopes for research use in vari 
ous fields. This device is popularly 
known as the “atomic pile” or pref 
erably “nuclear reactor.” 


atomic 


in minimizing these 


EDITOR'S NOTE 


In this, the second in the series of 
articles on “Atomic Energy and In- 
surance, verious important aspects 
of atomic energy use in peacetime 
pursuits are discussed. Special em- 
phasis is placed upon those usages 
which in all probability will directly 
or indirectly affect certain insurance 
lines 

Thus, this article is intended to 
furnish an appropriate background 
and basis for the next and final article 
of the series which will treat more 
specifically the hazards and their 
control; the characteristics or the 
effects of various types of radiation 
possible coverages which may im 
mediately or eventually be involved 
and what insurance might do to pre 
pare itself now for meeting these 
problems 

The editors wish to express their 
appreciation to the Isotopes Division 
of the United States Atomic Energy 
Commission, Oak Ridge, Tennessee 
for furnishing and allowing to be re 
produced the illustrations which ec 
company this article 


Nuclear particles as research tools 


are not new. For many years before 
World \\ art 


tive materials 
\lthough small amounts 


Il, man-made radioac 


were known in the 
labor itories 
can be 


of fissionable Uranium-235 


found im nature, the reactor or 
“atomic furnace” must be relied upon 
for the production of the great bulk 
of tissionable material. Limited quan 
tities ot pro 
duced radioisotopes have been in use 


man-made cyclotron 


for the past twenty years. However, 
1947 
produced radioisotopes of useful ra 


since the supply ol reactor 
diation intensities has been plentitul 
enough and cheap enough for science 
and industry to take advantage ot 
their Cherefore, 
it is obvious that the future applica 


unique properties 
tions of atomic energy coincide with 
the future developments of the nu 


clear reactor 


Nuclear Reactor 


The nuclear reactor ts an appara 
a regulated 
Were 
“regulated,” 
that of 
an atorme bomb and consequently the 
then be likened to a 


Che reactor it 


tus designed to sustam 
nuclear fission chain reaction 
we to delete the word 


the definition would become 

reactor can 

slow burning bomb 
] sith light 1 ‘ 

sell, with shigi modifications, may 

be incorporated as the power source 

for static industrial 


power plant s 


and also for mobile power plants 


| 


© ess il elements ot the nu 


ear reactor are illustrated in figure 


initiate and sustain a 


n reaction, at least “one critical 


of tissionable Uranim-235 ts 
ecessary. Slowing down the reac 
and red ng the large nuniber 


emanated neutrons ts controlled by 


moderator seryllium 
r deuterium (heavy water 
t examples of some light 
ch are eda thicrent 
ratit material lo prevent 
tl enetration of escape t neutron 
the fh the reactor rlace i re 
require Protection ot 
perating personnel trom radiation 
¢ ided for by a hea hield 
ifye Vv he circulating watet 
mlirig ter ire used for the 
rpose of dispersing reactor energy 
Radioisotopes 
ne of the broad phases ot atom 
ergy development which has al 
ready literally “arrived” is the wide 
read ane ined use being made ot! 
table ind rachoactive isotopes 


[here is no doubt that isotope utih 


ition will continue to rapidly u 
rea nomnportance and number 

l letine il otope 

two rt re irietie ot 

in atom and m chemical behavior 1s 
entical with all its brother ator 


vord 
vords 
ative 
t 
the 
rtal 
ire ti 
eipl 
end 
is and 
that a 
radi 


under the same name. The 

derived trom two Creek 
“iso” and “topos,” meaning 
ind place. This very correctly 
its technical connotation as to 


sition occupned by isotopes im 


ri tal Lheir most um 
it distinguishing characteristics 
small ditferences m atom 
t ind that almost alwavs the 


«is radioactive, and constantly 


out signals showing where it 
how many like it there are in 
rea Isotopes characterized by 


active transformations are 


commonly known as radioactive 180 


topes or simply a radioisotopes 
\s previously pomted out, radio 
ctive varleties of Isotopes occur mn 
nly limited numbers in nature-—al 
ost entirely in the elements heavier 
than lead, such as, uranium, thorium 


nd radium. Previous to World War 


If, scientists were successtul in their 
ttempts to synthesize racoactive 
isotopes of almost all the elements 
by bombarding normally stable ele 
ments wit sub-atomn partic om 
itom- smashing whines like the 


cvelotron or betatron. Radioisotopes 


derive 


d from these sources were ex 


ceedingly limited im quantity, and 


gener 


ally too xpensive to be readily 


available to many investigators kor 


le, it has been estimated that 


' 


ullicurie * of Carbon-14 (C'*) 


produced by means of the cyclotron 


vould 


Figure | 


cost approximately $1,000 


vherea the same quantity oft 


Lewes, 


um 


reactor-produced Carbon 14 ts now 
ivatlable at a cost of only $50. The 
cost of other isotopes have been simi 
larly reduced, and many have beet 
made that were completely impos 


sible im prepile days 


Half Life of a Radioisotope 


\ll radioisotopes, whether arti 
ficial or natural undergo radioactive 
decay and ultimately attain stability 
Decay rate is usually expressed in 
terms of “halt life This is the 


length of time required for half of ms 


radioactive energy to decay and tor 
the atom to reach stability. Each 
radioisotope has its own characteris 


half-l 


tic half-lite which mav vary from a 
tew nulhonths of a second to thou 
sands of years. For example, C'™ has 


11 


i half-life of seconds, ¢ 1 half-life 


of 21 minutes, and C' of 6400 years 
Halt-lives are important characteris 
tics taken into consideration in their 
use. [he nature and intensity of ra 
diations released by radioisotopes 
iso have an important bearing upon 
the uses to which these materials are 


put 


One of the outstanding properties 
of radioisotupes is their ability to 
constantly send out signals in the 
torm of radiation which can be de 
tected] as well as measured. It 1s not 
dithcult to detect, even at consider 
ible distance s, one rachoac tive carbon 
itom m nmulhons of normal carbon 
itoms ma small lump ot coal. The 
coal can be burned and the radio 
ictive atom traced through the boiler, 
out of the st ick, or into the slag 


It is this property which has made 
radioisotopes one of the most useful 


research and development tools ever 


liscovered. Furthermore, their ex 


tended range of wusetulness has 


pened up a considerable field of ap 


plication tor these materials 


Constructive Uses 


Availability of radioactive prod 


ucts 1 large quantities at a cf 


ssible use im the development ot 


undreamed ot 


> 
Atomic Energy tinued yout 
‘ 
_ 
| 
on 
~ 
P ™ 
paratively low price has not only 
stimulated interest in older applica 
fle tions but has encouraged their widest 
many new hitherto 
—_ saat 6 this ok t that emits the 
NUCLEAR REACTOR ——————— URANIUM 'PILE gram of radium (3.7 = 10° particles 
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applications. As a normal conse 
quence, the use of radioisotopes in 
various helds has increased enor 
mously. It is safe to venture a pre 
diction that the benefits mankind will 
enjoy from their use will be greater 
than those resulting from any other 
recent contribution of science 

\t the present time 
shipped from the Oak Ridge Na 
tional Laboratory, at the rate of 400 
shipments per month, are working 
for a number of scientific, agricul- 


Isotopes 


tural, medical, and industrial users 
all over the United States and in 
over twenty foreign countries 

The purpose of this presentation is 
to indicate just a few selected uses 
now being made of radioisotopes in 
biology and medicine, industry, agri 
culture and other scientific fields. It 
should be understood that many of 
the examples cited are merely illus 
trative of what might be done rather 
than what has been done or what is 
contemplated in the 
future. 


immediate 


Medicine and Biology 


Regardless of the fact that radio 
isotopes emit harmful rays, they have 
often been referred to as the most 
useful tool for medical and biological 
science since the discovery of the 
microscope. Physicians and biolo 
gists by means of radioactive ma 
terial can for the first time follow 
complicated processes in the animal 
body or plant or even through bio 
logic al cycles 

For 
a minute quantity of radioactive salt 


a patient may take 


mto his wee and by means of 
‘tracer-techniques” and the Geiger 
Counter, a medical man can follow 
the rays of the salt as it travels 
pte eg the body. By this method, it 
can be determined how long it takes 
tor the blood to move from one part 
ot the heart to another. or other 
hitherto unknown facts 

As “tracers radioisotopes are also 
most useful in ascertaining how 
blood and other body secretions are 
tormed, to understand the physio 
logical action of hormones, drugs 
and vitamins, etc 

Some of the research new un 
derway is concerned with: studies of 
the essential constituents in the 
blood, tracing the course of diseases 


such as kidney and heart disorders ; 


pege oc 


Behind the Scenes With YOUR INSURANCE COMPANY 


Where certain losses exceed the insurance carried, 
the insured becomes aware of an important part 


of Claim Service — Salvage recovery. It reduces 


the loss for the insured and thereby benefits 
the business community as a whole. 


CASE OF THE MISSING $24,356 


I; happened to a small business owner in the mid- 
west, when his trusted bookkeeper disappeared — leaving juggled books 
and a 324.356 shortage! 


Phe employer had bonded the bookkeeper for $10,000, 
This amount he knew would be promptly paid. But the remaining $14,356 
was still too great a loss for his company to absorb, 


Our local agent, who had furnished the bond. reas- 
sured the worried owner, explained that an experienced claim man had 
been assigned to the case, to see if any part of the loss could be salvaged. 


After a month of intensive searching, our claim man 
located the bookkeeper in a distant state. He still had $13,840 of the 
missing cash. As provided in the bond, this was promptly returned to 
the employer, enabling him to continue in business. Because of this 
special service by our highly trained and e xperienced personnel, almost 
100° recovery was made for the insured. 


Remember: This example is typical of the Salvage 
recovery feature of the Claim Service you automatically receive when 
you have the protection of our bond. Our local agent will gladly furnish 


a bond to fit your particular needs. 


One of a series appearing in general and business magazines pointing out the 
little-known free services which our Companies provide for their insureds, 


MERICAN SURETY GROUP 


AMERICAN SURETY COMPANY 
NEW YORK CASUALTY COMPANY 
SURETY FIRE INSURANCE COMPANY 


100 Broadway, New York 5, N. Y. 


2% 
| FIDELITY + SURETY - CASUALTY - INLAND MARINE - ACCOUNTANTS LIABILITY ecm 


FINANCIAL STATEMENTS DECEMBER 31, 


VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISS! 


NS U R AWNCE 


1949 


Total Admitted Liabilities 
Compenies Capital Assets (except capital) 
Firemen's Insurance Company of Newark, N. J. $12,975,000. $91,178,165. $54,406,756. 
The Girard Fire & Marine Insurance Company 1,000,000. 9,297,967. 6,312,304. 
Netionol Sen Frontlin Fire Inewance Compony 1,000,000. 8,936,297. 6,098.88. 
The Concordia Fire TaN of Milwaukee 1,000,000. 9,011,092. 5,895,237. 
Milwaukee Mechanics Company 2,000,000. 23,982,042. 16,002,417. 
The Metropolitan Insurance Co. of N.Y. 1,500,000. 32,672,213. 25,929,830. 
Royal Plate Glass eines Ins. Co. of Canada 100,000. 371,949. 729. 


Pittsburgh Underwriters - Keystone Underwriters 


HOME OFFICE 
10 Park Place 
Newark I, New Jersey 


WESTERN DEPARTMENT 
120 So. LaSalle Street 


Chicago 3, Illinois 
estat Sho 


SOUTHWESTERN DEPARTMENT oF on 


912 Commerce Street 


Delles 2, Tones CANADIAN DEPARTMENTS 


465 Bay St.. Toronto, Ontario 
$35 Homer St., Vancouver, B. C. 


NERS 


Surplus to 


Policyholders 


$36,771,409. 
2,985,663. 
3,036,416. 
3,115,855. 
7,979,625. 
6,742,383. 
7,448,634. 


371,220. 


PACIFIC DEPARTMENT 
220 Bush Street 
Son Francisco 6, Calif, 


FOREIGN DEPARTMENTS 


itl John Street 
New York 7, New York 


206 Sansome Street 


Son Francisco 4 Calif, 


FIRE -MARINE - TY: SURETY 
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POSITIVE THINKING 


OSITIVE 
that we of 


thinking tells me 


the imsurance in 

dustry must be for something 
We cannot merely be against son 
thing. We 


for the 


must be for tree choice 
system—for 
We must be for 


individual 


compettive 
individual freedom 
ircedom ot opportunity, 


\merica it has developed able 


for in 
management, inspired investment in 
machinery resulting in doubling 
the purchasing power of the work 
wages 
Positive thinking tells me that the 
worthwhile society is one 
he imdividual free 
choose, free to compete 
that the principles 


worth fighting for 


hargain— and 
the socialists 


Sermon on the 
Positive thinking 


people are their 
independence for the illusion 
and that it ts 


let people 


sacrificing 


1! 
security our obliga 


that volur 


tary plans of coverage iT¢ Ww the 


tion to know 


job. Also that it 1s our obligation to 
ourselves in such a n 


that we will 


onduct inner 
he Ine vond reproach 
to give the best personal service 
to make every policyholder a staunch 
believer in personal service 

that 


the 


Positive thinking tells me 
is extremely important for 
lustry to coordinate its 
with other organizations 
the lead. We 
\Ve must with 


\merican thinking groups 


activities 
take 


must not compromise 


and 


join hands now other 
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CHARLES B. STUMPF 
President, 
International Association of Accident 
and Health Underwriters 


We have a big job before us, we 
need big men and women to carry 
the word and | am confident we will 
fulfill our obligation to society, 1 
that “Man its 
than when he ts 


we will remember 


never less secure 


taken care of by 


being someone 


else,” that “People are never less 


secure than when they turn the re 
sponsibility for their welfare over to 
that the only 


security a man can have in this world 


the government,” real 


is the opportunity to do something 
himself 
life insurance man, after hear 
vears the 


time-worn excuse 


poor, may 


cused for thinking that perhaps a 


nation, bowing unthinkingly to a 
very admirable humanitarian appeal, 
“Social Security 
dollar 
gilding the sunset years of labor ts 
that 


capital investment ; and if the growth 


may easily become 


poor.” Every diverted to 


a dollar won't be used for 
of pension funds equals the actuarial 
upon their weight 


crush capitalist economy 


demands them, 


will our 


dav 
We of the insurance industry must 
Not only 


a vision, but we must 


have a vision of building 


must we have 


meet the problems of today with 


vositive thinking. The accident and 


doing this. It is 


health industry 1s 


seriousl 
of accident and health protection on 


This 


middle income groups 


today onsidering the idea 


phic basis idea has 
i] peal 

Nine states so far have 
the so-called Wisconsin 


which 


among 
idopted 

Plan” 
irranged by a group of 


ind msurance 


Was 


doctors companies 


of prepaid medical 


ind i written by imsur 


ince companic whereby the 


par 
physician or surgeon ac 


the 
urgery in full payment 


ticipating 
cepts the agreed amount im 
schedule of 
of his bill 
ineome 
bracket 
if single 
In Wisconsin, with 
3,200,000, 


providing the assured’s 
within a wage 


of $3600 if married or $2000 


minimum 


1 population 
of only ver 650.000 
people are covered under this plan 
It has been in effect only four vears 


ire not tound. mn 
r communistic mam 
fest t in the Bill of Rights and .., 
lam insurance be ex 
the Viount 
call ot, uf 
el rie at 
& 
\ 
= 
{ 
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Positive Thinking 


vidual and family 
another outstanding ¢ 


ELD 


450% This is 


sincerity of 


amounting to evi 
dence of 
The 


ouraging. The industry is plan- 


our purpose 


prospects for 1950 are very 
ern 


ning on better education of salesmen 


Many companies have their own 
schools 
Fortunately, it is not yet too late 
tor America to turn away from the 
evil that 1s a welfare state but un 
rtunately, there 1s no simple or 
easy wav to do it Both major 
political parties seem to be trying 
t ithid each other by promising 
re yovernment housi more 
cial securit more free medical 


Here is the better agent 


in action... 


just as concisely we would say the 
Yorkshire Group does an agency busi- 
ness because it believes that system 


can give the public the best service. 


CORRESPONDENT 


of 90 JOHN STREET 
i NEW YORK CiTY 


care more government welfare 
projects, and more special privileges 
to various groups and interests 
Most of our movies, magazines, 
newspapers and radio programs 
generally endorse directly or im 
directly, the idea of 


of government-guaranteed security 


some form 
Even the few objections seem to be 
aimed mostly at poor administration 
that the 
wrong in principle. And 
whether we like it or not, many of 


instead of recognizing 


theory 1s 


the instructors in our schools and 
colleges are teaching the desirability 
of the relief state, the planned econ 


omy and government ownership in 


general. Finally, even some of our 


teaching that the 
should he 


charitable 


church leaders are 
used 


and good 


force of government 
to make 
Some ot che se Christian le: 
ten that the 


Samaritan 


peo] le 
iders scem 
to have forgot 


of the Good 


principles 
and each 
individual doing unto others as he 
others do unto him, are 


} rincipies 


we uld have 


oluntary Probably 


one 


of the main reasons for the declining 
influence of the church is that the 
church is defaulting on many of 


its own responsibilities by turning 


them over to the government. Many 


of our church leaders are rendering 
unto Caesar that which does not 
helong to Caesar. 
Not an Easy Choice 
The final decision rests on the 


lividual American 
iccept the degrading 
‘Welfare State,” the 
ess will be soon completed. But, if 
vidual Americans desire 

the 


ittitude of each in 
If en 


idea ota 


ugh of us 


pro 


enough indi 


i return to responsi 


personal 
bilities that 1s freedom, we can have 
The choice ts 
one. But then the choice of freedom 
It never will 
capacity for 

freedom” 
precious gift to 
the highest 
ind courage 


that too not an easy 


never has been easy 


this 
responsibility 


be easy Since 


personal 
most 


is 10d's 


mankind, it requires 


form of understanding 
the 


Have we courage ? 


\t the present rate of increases in 
business, it is conservatively esti 
mated that by 1955 over 85% of our 
population will be covered. Do we 
need compulsory cover ge ? Do we 
need to estre the initiative by 
aking people adhere to rules and 
regulations? Voluntary plans can 


1 do the iob 


News 


Rests Fire and Casualty 


and 1s prowing popularity every 
a day. It 1s written on group and 
i franchise basis generally, with oly 2s 
3 a few companies selling it on indi 
Tennessee 
4 xample of 
this vision 
b The industry nationally has liber 
4g ilized its contract ind underwrit 
ing The article appearing con 
stantly in periodicals and papers 
have selling easier [he 
a progress of iles has shown tremen 
mothe ist decade 
ann 
Ni Ns 
FL f 
| 
° ° 
ere e." 
yO" cad 
nd 
So 


S REPORTED in the May 

issue (Export Packaging 

Study) the cargoes on twenty 
vessels to various parts of the world 
were observed during loading and 
All cargo from these test 
vessels was Ins pe cted at the time ot 
the 
tives or correspondents ot the car 
riers and of the Board of Under 
writers of New York. Outturn re 
submitted by 


stowage 


discharge by local representa 


ports were each on 


shipments in which packaging was 
observed to be in damaged condition 
at the time of discharge. Shipments, 
which at New York appeared to be 
inadequate to withstand normal ex 
port conditions, were especially 
checked at destination and their con 


dition reported 


In Nearly Every Case 


It is interesting to note that con 
tainers in nearly every shipment ob 
served to be inadequate when in 
spected at New York arrived at des- 
tination in damaged condition. A 
tew, which were not damaged, were 
“border line” examples or were dam 
aged during loading at New York 
and then recooyp red 


lhe 


which containers were damaged in 


main commodity groups in 


order of frequency were 


Discharging heavy cases at Accra, gold 


coast, overside to surf-boat 


For June, 1950 


Packaging Committee, 
Maritime Association of 
The Port of New York 


lextiles—piece goods 

\uto parts 

Glassware 

Food 

Agricultural equipment 

Pharmaceuticals 

The overseas observers reported 

the packaging details, the nature of 
the damage, and the possible causes 
These comments were 
light of known 


ot damage 


reviewed the 


EDITORS’ NOTE 


In last month's issue was the report 
of this committee on conditions at 
New York harbor. The outbound 
cargoes of twenty vessels were in- 
spected and @ report made on pier 
conditions, handling and on all ship- 
ments which appeared insufficiently 
packaged for normal export condi- 
tions. The present study is @ report 
of the conditions of this cargo on its 
arrival at the port of destination 


packaging weaknesses and known 


handling conditions. The causes of 
damage were tabulated for all re 
ported shipments and when totaled 


were found to be 


Packaging 
Discharge 
Pilferage 
Stowage 


Loading 


From nearly every source it was 
reported that the outturns were ex 
season, the 


ceptionally good. The 


weather, the light cargoes were all 


mentioned. Only one vessel was re 
ported as meeting heavy seas. Every 
thing worked in favor of good out 
turns and little damage resulted from 
shifting cargo and similar causes 


Hidden 


mulde 


damage, 
and 


breakage, rust 


concealed pilferage 


similar important causes of claims 


(normally due to poor packaging } 
were not included in this study in 
any Way 

It was found that every standard 


type of package carried extremely 


well when correctly used by the 
shippers. Much of the damage result- 
ing from packaging was due to the 
use of second hand containers, the 
poor fabrication or improper pack 
ing of the containers. Light weight 
or low test packaging materials were 
used when heavier or higher test 
would more 
adequate. Poor the 
most frequent cause of failure tor all 
Lack of 
pression strength was also an im 
portant factor 
a good deal of damage 


materials have been 


closures were 


types of containers com 


Loose contents caused 


Discussion by Containers 


More 


developed 


\ atled 
and 


wood boxes 


breakage pilferage 
on wooden boxes than might have 
| his was sug 
gested in the comments on wooden 
boxes in the New York report. Loose 
contents, poor wood, poor design, 


been at first expected 


and excess loads contributed to the 
traceable to packaging 
Handling damage often came from 
falls or hitting other cargo 
damage resulted from using slings on 


damage 
Some 


weak wooden boxes 


2. Corrugated 


cartons—-A_ large 
number of corrugated cartons were 
200 and 275 pound test 
cartons were frequently damaged. As 
predicted, the most important type 


of failure was at the closures espe 


damaged 


cially when domestic paper tape or 


adhesives had been used. Other fac 


tors contributing to damage were 


‘ ed he ner pede 


Accra, gold coast, discharge of cargo in 
Roadstead and transport by surf-boaets to 
shore 


51 


| 
| 
3 
159% 
10% 
| 
~ 4 4 
> 
= 


Packaging Continued 


lack of crushing, and mois 


ture. Many failed at the taped manu 


straps 


facturers jyomts Several cartons, 
even high test, were cut with knives 
in attempted pilferage especially 
when the nature of the contents was 


Many 
\pparently cartons 


known cartons were torn 


were generally 
given very good handling with trays 


and platform slings 


Solid 
ingly few 


cartons 


tibere 


Surpris- 


solid cartons were 


damaged. This gives added support 
to the earlier observation that solid 
tibre 


appeared to be better for ex 


port than corruyated (CH course 
fewer sold tibre cartons are used 
than corrugated. ) 

+. Cleated plywood boxes——-New 


ply wood boxes appear to have car 
ried trouble \s 


ond hand 


without might be 


expected, the boxes 
were damaged. More plywood boxes 
were damaged than other containers 
except nailed wood and corrugated 
burst 
cleats 


Plywood boxes were open, 


pit, punctured, and 
tten broken 


5. Cleated fibre 


were 


kibre panels ap 
encountered about the 


pear to have 


same troubles as did the plywood 
panels 

6 (pen crates 
few open crates were shipped on the 


A comparatively 


test vessels. Those damaged were 


reported as having broken boards 


PREVENTABLE LOSSES 


According to @ survey conducted 
by the Insurance Company of North 
America, “The principel causes of 
losses on overseas shipments are not 
the major casualties such es sinkings 
strandings, fire and collisions over 
which the shipper has no control. The 
greater losses are in the preventable 
class which, during the years from 
1946 to 1948 (the latest figures avail 
able) accounted for 74%, of those 
losses, compared with 26%, in losses 
from so-called ‘non-preventable cas 
valties. By ‘preventable’ losses is 
meant breakage, leatage, theft, pil 
ferage, water damage and kindred 
losses which to a large extent can be 
controlled by the shipper through the 
manner in which his goods are pre 
pared for export 


due to poor lumber or to contents 
too heavy for the 
7. Sheathed 
sheathed crates were broken because 
Many 


damaged when the contents broke 


containers 


crates seveTa 


of poor construction were 


Performan ce 


PROOF 


“ 
"Ab tere all, the service itself 


speaks better than a lot of talk 
about 


You are cordially invited to acquaint 


yourself with our Performance. 


MILLERS NATIONAL INSURANCE COMPANY 


Established (865 


ILLINOIS FIRE INSURANCE COMPANY 


Established (87% 


Home Office 
137 West Jackson 


Chicago 


Easters Department 


Pennsylvania 


Priiadelpha 


HMinois 


Pacific Coast Department 


San Francisco California 


A tew were damaged by the 


workers when breaking out the stow 
age in the hold. Other handling dam 
re came from direct blows by other 


cargo and by falls 

8. Wirebound boxes Wire 
bounds were crushed, the ends 
broken, the slats split. The contents 


war to have moved or not to have 


yported the contamers 
Steel drum fail 


v in the form of 


Steel drums 


ures were usuall 


we due to blows or rough handling 

10. Plywood drums—One ship 
ment of plywood drums was dam 
aged by normal handling when 


stacked. On the other shipment the 


body panel of one drum was stove-in 

LL. 
of high test fibre drums was punc 
The other ship 


ments appear to have been damaged 


drums -One shipment 


tured by handling 


under conditions normal to the des- 


tinations. Slings and nets (normally 


used at the caused some of 


ports 


the damage. Several shipments were 


reported as head, chime, or closure 
One port reported 255% 

t parattin and stated similar 

existed on other shipments 

12 ad parre More barrel 
hiprments it the heads than 
elsewhere shipments were 


handling and a similar 


es—Damage 


pected \lthough 5: 


ports were recenved, most of the 
imave was n r—burlap slightly 
tor ra strap missing. The con 
er were normally exposed—tur 
ther damage and or pilterage were 
eTtain t le veloy 


14. Bundles Damage d bundles 


vere usually sheet metal (skidded ) 


bar stock, etc The bundles broke 
due to poor ties or straps The sheet 
metal was trequently bent. The plan 


t bundling cartons appears des 


ss done correctly 


ned to fail unl 


15. Textile Son bags 
were torn, others were caked, and a 

uled it the se wns or closure 

16. Paper hag Che number of 
piper bags damaged was too small 
tu tell very mucl 

\ll observations were made at 


dditional damage an 


1 
sicle 


Best's Fire and Casualty News 


— 
| 
| 
| damaged by 
number showed le ik 
Compressed 
| — reported on bales Wa than 
= might be ¢x 
| 
— 
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— 
ilterage may be expected in transit 
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Photograph courtesy of Kinde! Furntiure Co, 


Reinsurance Lessens the Shock. Making fine furniture in sufficient quantity to 


meet the growing demands of the American market has turned the cabinet makers 
workshop into an intricate assembly line. And the cost of accidents and 
resulting production breakdowns has materially increased where reinsurance 


contracts have not been properly drawn 


Our experience and facilities can be useful to you in providing adequate 


reinsurance coverage for your clients in every field of industry 


EXCESS COMPANY OF AMERICA 


99 JOHN STREET, NEW YORK 7, N.Y. © G EAST Ith STREET, KANSAS CITY 6. MO 
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BE A LOT MORE 
\F You DON'T STop 
YOUR. CIGARETTES 


Remember —hefore you park your cigaretie—that the temperature of the lighted end 
ranges from 800° to 1200°F. Remember, too, that paper burns at 450°F and u ood 
at about 475°P. The moral is clear. The only safe place to park a cigarette 1s in. an 


ash tray. Have plenty of them both at home and in your office. Use them 


AETNA INSURANCE GROUP 


AETNA INSURANCE COMPANY + THE WORLD FIRE AND MARINE INSURANCE CO 
THE CENTURY INDEMNITY COMPANY . STANDARD INSURANCE CO. OF N.Y 


tre HARTFORD, CONNECTICUT 


rer 


This odvertisement else appears —in color—in TIME, NEWSWEEK, PATHFINDER, 
U. S. NEWS ond WORLD REPORT. W. Ross McCain, President 


FOUNDED IN 1819, the Aetna 


Insurance Company takes its name 
from the famous volcano, which 
“though surrounded by flame and 
smoke is itself never consumed.” 
From that day to this—through 
wars, conflagrations and depres 

yns—no policyholder has ever 
suffered loss because of failure of 
an Aetna Company to meet its 


obligations 


| 
a >. 
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OFS there need to be “a 


gulf fixed” between 
techniques for training indus 
trial fire fighters and those for train 


ing public paid or volunteer firemen ° 


great 


Fire is merely an inanimate chemical 
reaction that can best be controlled 


by human beings who understand 
something of the phenomenon of fire 
and that it vields, not to emotional 
stress, but to extinguishing agents 


properly applied so as to stop the 


processes of combustion. In many 
states excellent industrial fire train 
ing programs are being offered 


lowa and Indiana provide outstand 
ing examples of excellent industrial 


fire brigade training programs. Un 
fortunately both New York and 
New lersey appear to he hehind 


other states in this matter 


Army and Novy Training 


\s many persons are well aware, 


fire training techniques greatly 
changed as a result of the impact ot 
World War II. The need t 
millions of men in the Army 
Navv in basic fire fighting, in days 
rather 


rienced fire fighters charged with 


train 
and 


than in years, led the ex 


fire training in the armed forces, to 


design facilities im which 


training 


the most effective fire extinguish 


ment techniques could be demon 


strated on facsimiles of the type ot 
which fire 


structures or vessels m 


would have to be fought under war 
Through 


conditions participation 


in the actual fire fighting, mulitary 


personnel was shown that fire fight 
ing was not a mysterious rite com 
prised of appropriate imecantations 
flame, but 


smoke and 


amid 
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WARREN Y. KIMBALL 
Editor —FIREMEN 


merely the interruption of a chemical 
process that takes place when three 
conditions are present-—-heat—fuel 
and air or oxygen 

“fire tri 
angle” was born. This showed how 
fire really 


Remove any one of the three 


Thus the famous Navy 
simple extinguishment 
can he 
and 


elements of combustion 


the fire 


went out 


Appeal to the Senses 


Now it is an axiom of professional 
teachers that “we remember hest the 
things most recent; we remember 
longest things most stimulating ; we 
remember best and longest things 
which appeal to the greatest number 
f and in which we partic 
pate most wholeheartedly.” 

Fire fighting training on 
form of participation basis 1s a nat 
ural means of instruction that will 
he long remembered because it 1s so 
see, 


ot senses, 


some 


stimulating to all five senses 
Hear, Feel, Smell and even Taste. 

We talk lecture 
fighting but we 
to the ears. The buzz and 
drone of tends to lull our 
We may have heard what 


can and about 


fire then appeal 
mainly 
voces 
minds 
we should do in the event of fire, 
but when all of our five senses are 


alerted and violently stimulated at 


once by the experience of smoke, 
heat, flame, and gases, the basic emo 
tions of retreat, escape and fear take 
hold. Adrenalin is shot into 


heart, and our actions become irra- 


our 


tional unless we have become condi 
tioned through the “learning by do 


FIRE PROTECTION 


INDUSTRIAL FIRE BRIGADES 


ing’ method of traming and retain 
control of our minds and bodies 
Space does not permit a detailed 
discussion of techniques 
They are not They 
should be readily available in every 


traming 

mysterious 
state. These techniques include first 
of all leadership and instructor train 
ing, followed by learning by doing 
all basic fire fighting operations with 
special emphasis upon use of ex 


tinguishers, hose, handling and 
climbing ladders and the use of such 
equipment upon actual fires. Then 


there is the related information that 


makes the well rounded intelligent 
operator in any field of activity, plus 
frequent practice because we do not 
line om 


skills 


other interests press in upon us 


remam proficient m= any 


which we neglect our while 


No Two Alike 


Probably, there are no two indus 
trial fire brigades that have identical 
Plant faci 
ities differ, the amount of depend 


problems and programs 


ence placed upon public protection 


differs with location, the internal 


hazards and fire frequency differ 
Certainly, a plant occupying two 
upper floors of a sprinklered loft 


building has a rather different prob 
tethlehem Steel 


Company's main plant at Bethlehem 


lem than, say, the 


which has a full-paid private brigade 
of 59 men with several motor pump 
ers. 

that 
industry needs its own appropriate 
fire protection organization on a 
round-the-clock basis 


However, we believe every 


Special em 
phasis should be given to training 


mn the nert pace 


5 § 
ec 
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Fire Brigades ntinued hire can be controlled much more 


readily, by an ounce of intelligence 
im use of first ard tire equipment than by all the blaring of sirens and 
ud self imspection tor the detection clanging of bells that have ever been 

t nipple that wall cause mustered on the iv to an alarn 
fire wo \ tire brigace Let us trv to take the ercess of emo 
member « ils tes compel tion and mystery out of fire fighting 
his foreman te ‘ inges but he Ooh 3] ve cannot he stoic or 
ean and should report conditions indifferent in the face of fire losses 
that he beheves to be hazardous to because their hurt is so verv real 
} fire brigade chiet for investiga but we should as intelligent beings 
tion and ippropr ite action he able to make fire tigl ting ar d fire 
Perhaps a deterrent to imtelligent protection a more rational procedure 

progressin fire control is that ap than it often has heen 

jue ils have been on an emotional level In order to do this we cannot 
mstead of upon the sane foundatior leave fire fighting in the hands of 
of preservation of value ontimutty unlearned and ignorant persons who 
b of production, protection of skilled have never developed an adequate 
sorkers, protection of markets and degree of self control because they 

p customer In my opimion there is have never been taught to under 
tll too much of the “white and tand cause and effect In other 

black magre for man and beast” word intelligent direction by man 

our publ ippeals tor fire prever ivement required te prevent inter 
thon and tire itets helieve ra ruption by fire, just as imtelligent 
tional people imstinetively resent this direction by management ts required 

the really Greed Wen Knew 
x 


AND ADVERTISING 


zards to which they are subject and 


HOW ICE ind your | tection 


will take cam it those hazard 
How can Advertising \dve rtising sp Hed with ul ind 


Make the Agent not with an “I” makes the insurance 


agent “a good man to know 
a Good Man to Know? 


advertising which te wha 
\d which tells | hat 


can ad for tl emi n thes the 


ent hin know 
Name is essential so 
that per the went but 
by 


Ohio Farmers 


Insurance Company 


FARMERS INDEMN wPrany 


or other problems of production. | 
remember many vears ago having 
heard that one large fire next door 


cost a large plant 5,000 man-her 


of production. These are not new 
facts but they point to the necessity 
for placing our industrial fire safety 
ryanizations on a business-like basis 


ind for traming industrial fire fight 


ers in the specific operations whi 


Wl be most essential im their own 


Thin Coverage 


ments can be fully or largely met 


facilities. That this is a fallacy 1s 
proven almost every day by yreat 
fires that occur in the mdustrial dis 
tricts of large cities. After all, let us 
issume that a city of 7,500,000 per 
sons 1 protected by 300 tire con 
pames (engine companies and re 
member that a fire company is a 
small crew with pe rhaps i half dozer 
enon duty at one time. This means 
that each company must protect, on 
the average 25,000 population and 
ittendant property values. A smaller 
community might require four en 
gine companies (National Board 
schedule) tor this population density 
so we can see that our big city coy 


verv thin \ first alarm 


fire calls for tour engine 
mpanics so we are sending the 
protection for 100.0000 population 


Now, st veral false ilarms CaN ECASTIN 


take away the immediate protection 
tor half a million persons and many 
millions of assessed property valua 
hot Of course, all calls will be 
inswered as soon as humanly pos 
sible but remember that despite 

u claims t the contrary, fire 


organizations are composed 
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4 
plants 
At this pomt, we might digress t 
obser that all too frequently in the 
vicinity of large cities there 1s the 
tendency to assume that all fire pr 
tection and fire fighting require 
| 
1845 1 l ys 
bviow newer ic denendabhble 
eon wer 1s dependa 
ki ana len il Private protectior fire m 
them fer and hapmer th natic sprinkler stem with central 
Because peopl ire init ful pri et tr ned a DOT ife fire brigade or 
Phe pubhe fire depart 
iT guarantee iwatnst icon 
2 THE ANCE AGENT 15 GOOD man TO KNOW ration thr its ability to 
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streams, but it cannot guarantee oF 
presume to provide fire 


pre tection 
indu 

operations, anv more than the p bli 
health 


) assure the continuity of strial 


nurse can fully meet man 
medical and health requirements 
\lso the public fire 

that 
late certain public safetv regulation 
thre 
protection engineering and cot 
ant service that is 
we do 


see 


an individual does not vi 


but he cannot give individua 
essential 

have a 
portant to call the 
promptly as the 


when fire it is mm 
tire department 
blaze 
bevond the ability of 


may 
our privat 


sources and may endanger the 
ty of others, but in most c: 
sith 


ition 


when the red wagons arrive 


A Natural Phenomenon 


In training our industrial firemen 


us Impress upon them that 


i natural and very commor 
We 


worshipping Moloch as in tl 


should 1 


nomenon dno k 


No mysteriou 


are 


Christ 
or 


in the 


belor 


ley 
pokus incantations 


days when fire 
sic elements; 
water It doesn't ever 


with one of the present YS ele! 


s merely the visible eviderns 


mical change taking pl: 

iemical change we all knov 
the disintegration or destructwr 
the 


structure because 


it Was 


compx sed cha 


nit eves ithe becomes 


carbon, et Actually, of 


rst ilime 


destrove d 


ible 
he 


loes not remo 


knowleds havior 
need for prompt 
soon as a fire is detected 


chemical 


action as 


nftortunately, of the 


For June, 1950 


multiple line facilities 


accident and health 


fidelity — surety 


life 


general casualty 


hospitalization 


inland marine 


Continental Casualty Company 
and Associates: Continental Assurance Company 
Transportation Insurance Company 


| yeneral term 
In fact, hire 
“rapid oxidation” as 


inves mvolved im the 
“tre” are quite rapid 


is termed con 


vith slow oxidation such as 


(uick, 


trasted 
rusting intelligent action is 


necessary part of the indus 


thre 


SAVE 


trial fire brigade to interrupt 


burning process and to 


ind property 


Calm and Confident 


to the 


at which they will combine with oxy 


Substances vary as speed 


gen, the amount of heat given off, 
1 the ease with which the process 
halted. Old fire 


lay be fighters 


Continental Companies Building + Chicago 4 


know that most fires are small and 
vy go out quite readily when all 
ources of heat and flame have 


‘Thus 


confident 


located and neutralized 


vy are more calm and 
in novice fire fighters 

One of the most common failures 
of amateu inexperienced — fire 
they 


that a fire may have spread through 


hvhters is tl fail to realize 


ducts and concealed spaces, (Otten, 


iutomatic sprinklers and other ex 
tinguishing equipment ts turned off 
too soon 


It is true that 


most ignorant and unskilled workers 


you take the 


can 


peae 
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| 
a 
es thre 
ct 
as e of 
ur and rate 
al 
nothing matter car 
not be But this is not 
much satisfaction to the owner be 
cause you Cannot inventory a tactory 
that is converted into soot and gases, 
have blown away with the hreeze 
Thus we can teach our fire 
that certain substances have varying 
even provide their own oxygen for Po 
In others the ignition starts spon ee 
when conditions are favor | 
= 
= 


Hi 
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COMPANY 
COOPERATION 


For almost 100 years we 
hove been helping our 
egents get results, sin- 
cerely cooperating in solv- 
ing their special problems, 
and keeping them alert 
to today’s opportunities 
through experienced field- 
men, backed up by an in- 
formative and reliable ad- 
visory service. Among the 
results is the confidence 
and satisfaction of our 
policyholders and the 
growth and progress of 
our agents. 


No wonder more and more 
agents are turning to 
Hanover and Fulton. 


* 


THE HANOVER 
FIRE INSURANCE CO. 


OF NEW YORK 
Org. 1852 


THE FULTON 
FIRE INSURANCE CO. 


NEW YORK 


* 


HOME OFFICE 
Joka St, New N.Y 


WESTERN DEFT 
Insurance Exchange Buliding 
Chicage 4, 


PACIFIC COAST DEFT 
MO Pine Street 
Sen Frencisce 4 Cal 


SILENT SALESMEN 


J. B. KIDDER, Special Agent 
Fireman's Fund Group 


IKE everything else under the 
sun, the cost ot operating your 
agency has increased tremen 
dously during the last few years. In 
spite of sky-high prices 
you can today still “employ” the 
services of two additional salesmen 


however, 


at a cost which can be economically 
measured in terms of personal effort 
and ingenuity 


These two silent 


salesmen—true production men who 
will put additional premiums on your 
books—are eye appeal and efficiency 
Let's see how these low-cost pro 
ducers can work for you 

with office 
windows on a street level you are 


If you are an ayent 


in an excellent position to secure the 
maximum benetits from the unlim 
ited production capacity of the silent 
salesman called eve appeal. But it 
With 


out the payment of these two prices 


takes imagination and etfort 


this otherwise valuable and aggres 
sive salesman will become worthless 


and idle 


Window Displays 


Putting eve 


ippeal to work 
your windows can be tun \Imost 
all of us feel we have suthcrent cre 
ative ability to make things look 


attractive. We exercise some of this 


ability in and around our homes 
We have some instinctive reason for 
placing a special piece of furniture in 
a certain location. Our garden ar 


rangements are built around a pat 
tern which we recognize 
to the eve 


itv will help build attractive 


is ple isitiy 

Phe same mstinetive abil 

itten 

tion-getting window displavs 
That's fi 

1 can deo the 


moment | can 


ine you sav. “Certamly 
irrangimng but at the 
think of absolutely 


nothing to arr 


plavs originate \ctua 
veut sell ts natter lert 
rather than im winatwu bor ¢ 
ample, yvour calendar is one of the 
} 


vest sources of timely and u terestiny 
leas which, with a minimum ot 


imagination, can be tied in with a 


sales message for the products you 
sell 

\s long as you watch vour cal 
endar vou will not run out of idea 
National hol: 


events 


for window displays 
days, historical 


birthdays all 


important 


these will suggest 


timely ideas with which you can tie 
in a very special product sales mes 


sage 


Community Events 


kor variety in window displays 


keep a ¢ lose watch On spec ial event 


scheduled to occur m vour com 


munity. Many times vou will be able 


tw promote the some of 


success of 
these events by announcing their ox 
windows. At the 
same time you may 


portunity to display 


currence m vour 
create an op 
your products 
attractive and 
these 


moa Most unusually 
ditterent manner a 
events can m no wav be connected 
with your products of msurance, you 


have engaged in a worthwhile civic 


wtivity and your neighbors and 


chents will soon connect your name 


with the ivgressive civi 
minded business men im your com 
Che second silent salesman ready 
for immediate employment m your 
weney under the name of Mr. Efh 
cienev does his best work inside the 
oftice. It's difficult to list his activi 
ties. In a hundred ditferent wavs 
he is working constantly to improve 
your service and increase your pre 
nium volume. For example, he sees 
‘ not kept 
waiting or that they are not unneces 


sarily delaved 


to it that vour clients are 
vou search for 
manuals and forms before accepting 
He realizes the importance 


of having rate cards, rate manuals 


ly assembled im 


le lox 
Efficieney will not permit the use 


form, regard 


less of the tvpe of coverage bemg 
purchased. The right form must be 
executed if errors and omissions ot 
necessary information are to be elim 
inated From the Fireman's Record 
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Automobile Liability Insurance— 

Insurer Held Liable For Accident 
Which Occurred Atte: Insured Had 
Transferred Title to Vehicle Covered 


By Policy 
lhrams v. Maryland Casualty Co 
(1949) 300 80. 389 
2d 235 
(ine C was employed as a truck 


milk and 
purchased a truck for 
use in his employment of delivering 
nulk products. As the employer 
provided the funds for the purchase 
of the truck, in the form of a loan 
to C, the title to the truck was placed 
in the name of the employer as se 
for the 


driver bv a creamery 


company ( 


curity loan. The employer 
took out a policy of lability insur 
ance from the defendant msurance 
company 

The policy required the defendant 
to pay within the limits of the policy 
“the shall 


hecome obligated to pay by reason 


inv sum which insured 


of the liability imposed upon him by 


sustained by 


caused by 


law tor damages, 


any person or persons, 
accident and arising out of the 
ownership, maintenance or use of 
the automobile.” also 


The 


provided that it did not apply to an 


accident which occurred “after the 
transter of the interest of the 
named insured” without the written 


consent of the defendant 

While the policy was in effect the 
employee paid off the loan and the 
title to the truck was transferred to 
No 


defendant 


the emplovee by the emplover 


notice was given to the 
of this transfer of title and the 
the 


there alter, the 


same 


was mace without detendant's 


Shortly 


consent 


jured when struck 
while it 
on the 


plaintiff recovered a 


plaintitt 


Was 
truck 
oper ited by ¢ 

Ihe 


judgment agaist 


by the Was being 
business of his 
employer 


the emplover tor 
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damages on account of the imyjuries 


and then instituted suit against the 
insurance company to collect under 
the above described policy 

Ome of the defenses interposed 
was that the defendant was not liable 
of the transfer of the title 
to the msured truck without notice 
and without the tmsurer’s consent 
The Court of Appeals of New York 


held, however, that the employer was 


because 


covered by the policy notwithstand 
ing the transfer of title and judg 
ment was rendered for the plaintiff. 
Che reasoning of the Court tn arriv 
ing at this conclusion is tersely set 
forth in the following quotation from 
the opinion 
“The policy, one of its provisions 
recited, did not apply to an accident 
which occurred ‘after the transfer 
of the interest of the named 
insured’ without defendant's written 
consent. If Linden’s (the named in 
‘interest’—1.e., ‘the interest 
insured’— was restricted 
to ownership, then, of course, its 
the truck's registered 
ownership prior to the accident left 
it without 


sured 


of the 
transfer of 


any insurable interest. 
But we do not believe that Linden 
had so limited an interest or that this 
was the only interest insured. In 
so many words, the policy provided 
insurance against liability caused by 
only out of 
‘ownership’ of the automobile but 
also out of its ‘maintenance or use.’ 


iccidents arising not 


Quite clearly, the interest insured 


was more than ownership; quite 
clearly, the policy covered any acci 
dent in which the vehicle was used 
or operated in such a way as to 
render the insured responsible 

then, Linden 


Since, continued to 


have the truck used in its business 
it retained an interest that was in 
sured by the policy, and the transfer 
of ownership did not relieve de- 
fendant of its obligation.” 


Automobile Collision Insurance— 
Transfer of Title by Insured Defeated 
Mortgagee's Right to Recovery Upon 

Policy 


Rank \ 
CL o., 


2d 773 


Farmers and Depositors 
Commonwealth Ins 
(1950, Ky.) 226 S.W 
\nother interesting decision im 
volving the transfer of title to an 
automobile was recently rendered 
by the Court of Appeals of Kentucky 
in an action brought by a bank as the 
mortgagee named as payee “as its 
interest may appear” in a policy ot 
collision insurance. The policy con 
tained a condition to the effect that 
“Assignment of interest under this 
policy shall not bind the company 
until its consent is endorsed hereon.” 
Surprisingly, the policy contained no 
provision to the effect that alienation 
the 
would terminate the insur 


of title or change in owner's 
interest 
ance 
While the policy was in effect the 
ownership of the insured truck was 
transferred by the named insured to 
another person 
the policy was attempted and obvi 
ously the consent of the 


No assignment of 


insurer to 
the transfer of the coverage to the 
new owner was not obtained. Shortly 
after the truck 
completely demolished in a collision 
The 


collect on the pe yhiey 


transfer the was 


mortgagee instituted suit to 
It was held that 
there could be no recovery 

The court pointed out that mort 
gage clauses in property imsurance 
policies fall 
One class contains what is 
the 


clause which is ordinarily regarded 


generally into two 


classes 
standard 


known as mortgage 


as being an independent contract 
and the 


The other contains a simple 


between the msurer 
loss-payable or open mortgage clause 


mort 


veo © 


next page 
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Judge Says 


which was the type involved in the 


before the court. The insur 


contract made 
the insurer 
ck. The los 


bring the insurer and the 


ince “WAS expressly 


between and the owner 
pay able « lause 
Indl net 


contractual relations Any 


and Fourth Avenue, Rock Island 


MASSACHUSETTS TDB 


greater 

at the con 
vhich 
ecovermeg 


" heig of a gale of oratory 


o precluce 


Massachusetts te mporary 


nhitv benefits program is m 
and 
vet to be decided 


irer by the 


to receive 


repr 


AGREEMENT 
RECOMMENDED 


\ereement 
for the 
under 


ment overiapy 


ind nre, 
ind expl 
recomine 
National 


} 


he the 


L'nderwriters and 


pte 


Illinois 


THE CAT'S WHISKERS 


HERE is inquisitive 
nursing a blistered nose, singed 
whiskers, and an abiding 


grudge 
ords 


ile 


terious 


investi recent mys 
Furman, ad 
Mutual Fire 


d together « 


loss, 


hire 


osity 


Ty 


| he 


cur 
insureds 
wite was 

i crashing le: 


immediately 


room window 
into the room and found her window 
urtains blazing. | exanination 
iat the ca id heen chew 
ng on a lamp cord an 

ing short flashed to th 


curtains 
When the animal 
turned home, his writter 
and 
“NeW 
vy about the 


His EXpensive taste 


WOLVERINE INSURANCE COMPANY 


Qur Policies are Modern. 
Easy to Write. to Sell. 


“Sell Wolverine” 


LANSING, MICHIGAN 


Rests Fire and Casualty 


| 
a 
a my the bank had u rothe porcy The new home office building of the Bituminous Casualty Company at Eighteenth Street 
therefore. held to he merels 
GR collateral t the night ot the u ured 
und could te ns 
; 
reach ot al 
x tract by the msured « 
the polev would 
rex on tron the inst wa 
rivayee as phe rec uttee of the legis 
he proceeds of the rance to the ‘ture 
in favor of state fund bill bu 
ot it nterest m the propert i state tund t pr juster, N 
ponent ! private imsurance torcead 
ind consent evislative comunittee on labor and 
Clause had no bea the middustries (Opponents of the state 
is the lack of an assignment and | 
tund were united only m their op 
one position but that seem it least to 
wl the isstinite ! have become more vocal 
the new owner tt nevertheless 
held that the imsurance termimated 
a apes shen the wher divested 
homiselt of all mterest m the truck N f 
result of the dest: the truck 
H 
| wv theretore had no nght to recover boiler and ex 
thre the language of tended cover hi 
the cnet It not recover cies has beet ew 
| ther that } ap member 1 ot 
omntee or assignee of the proceeds Fire Zhe National 
not ether Bureau of Casualty Underwriters damage done b’ 
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MORE INSURED MOTORISTS 


INIMATELY 75 percent 

ot the motor vehicles in lem h 
sylvama have been imsured su t t 
enactment of the new security tv] 


safety responsibility law, Harold 


Philips, manager of the pub 

1ons department of the Assoc A N N | | § A R 
vy and Surety Compat 

! Pennsylvania iran 

Davs Convention | 1875-1950 


This all-time high in the 


tol 


imsured motorists 


GASUALTY 
COMPANY 


ven on the basis of the 


\pansiot 


OF WINTERTHUR, SWITZERLAND 


Accident, Health, Casualty, Fidelity & Surety 


the snow flies again at least 85 per 


cent of the motor vehicles n 


na will be covered by 
halility imsurance 
these rising percentages are UNITED STATES HEAD OFFICE 
encouraging, Mr Philips warned 


] dange Xists when mo 
111 John Street, New York 7, N. 


proximately 
Pennsvlvania 
th om un OGOEN DAVIDSON 
stand that this « May \ ! 
\ United States Manager 

portant bearing 

CHARLES A. BARKIE + ARTHUR F. McCARTHY 

r *hiliy omnted u hat 


Pennsylvania's 75 percent 


tstant Mlanager 


higher than most states 


rapidly ilthoug! 


the security tvpe \ sponst 
pattern The iverage \Nutomobile rate reductions by the State Farm Mutual Automobile In 
surance Company, Bloomington, Hlinois, are as follows (see also page 46, 

\pril Fire & Casuacry News 
tabi shor omp ensive ffective 
April 


maximum 14°, \pril 


mins with approxim 
1 
Withir 
utter the lay com ive, tl , 
lou Three ontar mMaximu 12% n maximum 
ce 


i 


percentage usu 


il 
1 
i 


or four months later this percentage 
limbed to somewhere betweet 


ind &5 percent and finally goes maximurn 
‘ naximun 

up to or YS percent, as witness 
South Dakota 5 to 


states like New York and Virginia West Virginia maximum 20% 18% 


For June, 1950 


O represents an 
increase which may be as high as 
114 percent over the number whe 
were insured prior to Februar 
when the new statute became « 
tive. According to Mr. Phily ; 
exact number of cars whicl j 
imsured previously ts kt 
but estimates rar ge trom 35 ; 
percent of the number of reg 
vehicles 
55 percent figure, ¢ the 
number of irs covered by liability 
insurance has been rapid and th: 
seems to be little doubt that before 
than half ? 
own cars are uninsured. “Wher 
one that whale there are =: 
attain 
May 2 
May 
May 2s 
t Ma max April 23 
m 18% lune 3 
21% April 30 
25% April 
May |! 
April 
61 


The Maryland’s Comprehensive Remember: because your Maryland agent 
Personal Liability Insurance Policy knows his business, it's good business for 
protects you against financial loss you tu know bam. 


arising from accidents like this and 
countless others tor which you may 
be held liable 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


All forms of Casualty Insurance, Fidelity and Surety Bonds, for business, industry and the home, through 10,000 agents & brokers 


Here is the newest in the series of attention-getung advertisements designed to help 


Maryland agents and brokers sell more Personal Liability policies 


f affairs” 
4 
4 eed not change and shape the course of ma 
4 “Unforeseen events ...0 | 
4 
ae 
SUIT 
Las 
th, “dene on 150,009 Suj 
1949 4, ured ons. Ae 
Se Serj. 
ve by “sult of 12] 
‘ city, Rober, #olt baly 
on Mr. Fit, Ston. of thiven by 
dei Vin Breen Was 
| fom the Mr. 
bay e Seeong Pty 


other Fields 


from 


THE BATTLE OF THE BLUFFS 


ALESMEN calling on buyers 
have their own ideas about how 
they should be 


some good, some bad 


classified 

Chis following 
Is per 
many re 


list, suggested by salesmen, 
haps a little 
spects It 


and eliminates the positive ; 


facetious in 
accentuates the negative 
how- 
ever, salesmen will be salesmen and 
buvers will be as follows 

Iindow Gazer. A constant puz 
zler to salesmen ts this type of buyer 
who can keep his gaze fixed stead 
othce 


distance. 


ily out the window of his 
watching something im the 
Pry as he will the salesman can't 
seem to bring this buyer’s eyes or 
back office. But, 


salesman has tinished his 


attention into the 
when the 
talk, the buyer wall 
in his chair and make the 
g statement to the 
ll let know 


need any.” 


swing around 


most en 
couragl sales 


n 
man, “T’ you when we 


Sky Writing 


Here's how one sale siman is re 


overcome this win 


ported to have 
dow ot his prospects 


habit 
brother-in-law, un 


yazing 
He got his 
employed sky 


writing | write 


the word “ves” in large letters so it 


would be easily visible from the 
buver’s window 
was set he sales 


checked their 
pertect 


Everything 
man and the pilot 
watches he 


Che salesman could see the 


timing was 
letters 
forming out of the corner of his 


eve as he made his sales presenta 
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When the “S” had been com 
asked for the order. The 
around in his chair, 
faced the salesman, and said, “I'll 
let you know when we need any.” 

Order Signer. Every time a sales 
man is ushered into the private of 
tice of this type of buyer he starts 
working with the papers on his 
desk. He may or may not look up 
is the salesman enters, but in any 
event he will continue with his paper 
work. 

A common grecting for this type 
“Go right ahead with 
your sales talk. | have some orders 
to sign, but I can do that and still 
listen to what you have to say.” 


tion 
pleted he 
buyer swung 


of buyer is 


salesmen are stumped by 
attitude on the part 
salesman con 


Some 
this indifferent 


of the buver. But, one 


Now is the Time to make your sales shine! 


fronted with this situation had read 
in a book on salesmanship that ex 
plained the way to handle this kind 
ot buyer was to use a special “two 
at once” technique 

Armed with this information, the 
always in 
terested me to that people 
could do two things at one time 
Can you write the words to the Star 
Mary 


Sallie 


salesman said, “It has 


know 


Spangled Banner and recite 
Had a Little Lamb at the 
time?” 

“Mary had a 
the buyer as he wrote 


Yes, this 


same book on salesmanship 


little lamb,’ said 
“Oh Say, Can 
you see,” buyer had the 

Appointment Only. In this buyer's 
office the outer guard is armed with 

1 appointment book. As the 
asks him if he 
has an appointment and then looks 
down at her book to check the 


against any scheduled meetings she 


sales 


man approaches she 
name 


has arranged for her boss 


No Sure Fire Technique 


Having the appointment book 
visible eliminates the 
bluff on the 
For 
men have been working on a 
that 


readily 
sibility of a 
friend 


pos 
part of 


salesman years sales 


“sure 
fire’ technique will work in 
this situation 

(one story im a 


salesman read a 


popular magazine of how a sales 


able 


time he 


man was to get an interview 


called. This 


salesman tried it out several 


every enter 
prising 


the ner? peace 


S 
=i 
bs su 
{\\ 
x 4 \ . 4 ; 
a 


Soles Slants—Continved 


tines and it worked. Then he called 
on a buyer whose receptionist al- 
ways had her appointment book 


handy, but with his newly discov 
ered door crashing technique he 
wasnt worried 


I would like to see Mr 


sand the 


Jones,” 
salesman as confidently as 
possible 

“Did you have an appointment ?” 
isked the receptionist scanning her 
ippomntment book 


‘What did 
about asked 
“I want to see what he ts going 
to do the 


indigna 


you want to see him 


the secre tary. 
said 


about my wife,” 


salesman with a tone of 


tion in his voice 


It Worked in the Story 


This was the kicker 
It had 


story 


the sure 
fire door worked 
for the in the 
magazine because the secretary felt 
that handle 
ness of such a personal nature for 


opener 
salesman in the 
busi 


she couldn't any 


In case your Prospects ash / 


IS INSURANCE DIFFERENT TODAY? 


Let us look at it fairly. 


its short span as a 


question. 


started tr ratch and 
Insurer has p eered and pr 

ance lifters BETTER 
p i¢ sre P 

rer t 
ind 

These are the facts that add up 


BETTER, 


Thats a good 


nation It 


erea its way t Qgreatne 4 

ressed with America nsur- 4 

tir y acapt 
& 

standard 

j 


rance 1S different 


COMMERCIAL UNION-OCEAN GROUP 


American Central Insurance Company 
Columbia Casualty Company 

The California Insurance Company 
Union Assurance Society Limited . 


The Palatine Insurance Company Limited 
The British General insurance Company Ltd. 
The Commercial Union Fire Insurance Co. 


Head Office, One Park Avenue, New York, N.Y. 


New York Chicago 


Commercial Union Assurance Company Ltd. 
The Ocean Accident & Guarantee Corp.,itd. 


ww Since 1871 


1895 
“ “4853 
“1920 


1864 
“1881 


. “1901 
“1920 


1890 


Atlante Sen Francisco 


| 


2 - 


boss. It got the salesman in 
and the boss didn’t know what trick 
the 


her 


salesman had used because the 

secretary hesitated to tell him about 

what the man had said to her 
Evidently it was work 


this time because 


going to 
for this salesman 
the receptionist 


ment bo k, got 


closed her appoint- 
up and started for 


a door labeled “private,” and said 
‘Yes, you can see Mr. Jones right 
away. I'll go in with you because 


I'm his wife.” 

Telephone Faker. Just as the 
salesman is getting warmed up in his 
rin hk 
this 
faking buyer will have to 


his Then the 


sales story and has quoted a 
bottom price of $5 25 per cwt 
telephone 

answer telephone 


conversation may go mething like 
this 

“Mr Sampson of tron and 
Smelter’ Put him on. Hello, Bill, 
Fine. Well, I don't know. We have 
enough for a while. What's your 
latest quotation your rock bot 
tom figure to us? $4.75? Is that 
right, $4.75 per cwt? That's a good 
price isn’t it? Ill check with the 
plant superintendent and let you 
know this afternoon. Thanks for 
calling, Baill.’ 

A Little High Isn't it? 

Keturning to the salesman this 
type ot buyer will ask in an off 
hand way, “What did you sav your 
best price was $5.25 a hundred? 
That's a hitth high it 

(ine salesman overed that 
there was a button on the floor un 
der the buyer's desk that he thought 
this buyer was pushing to start the 
telephone ringing. On his next visit 
to the office he managed to get o1 
the side of the desk nearest the but 
ton so he could reach it with his 


he reache over i pressed the 
buttor Nothing happened for a 
! te but then the secretary o 
he buvet ened the door to the 
thee and said Excuse me, Mr 
Smuth, but the president wants t 
sce vou om his office right away 
It i st urgent 

Ye the salesman had pushed 
the wrong button or gotten the 
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FIRE RETARDANT 


N THE last 25 years more Amer- 
L. ans were burned to death than 
were killed in the Civil War and the 
first World War combined. It 
been estimated that there 


nited 


somewhere in the | 


every twenty seconds 
then, is a chemical fire 
patented under the trade name o 
Flamort death to flames 


he retardants are patented 


dry 
compounds Mixed with water, 
they are sprayed on unpainted wood, 
fabrics, paper or other co istible 


ater the ate FIRE INSURANCE 


of the f liberates 


1On-Irritating, non-toxic gases wl 

dilute and cool the products of com CORPORATION 
bustion to below their spontaneou 
ignition point. At the same time : JOHN A. HEINZE, President 
glaze and char-like coating torms 
the area contacted by the flame 


Thus the material which has been 


impregnated repels flame ure 


this double action and nature o 
Flamort Fire Retardants the tend 
4 


to smoulder is eliminated 
| 


glowing cigarette stub dropped on a FIRE & ALLIED LINES 
carpet, or a burning match dropped : 
on an automobile se 
cannot s 

holstery or 


treated with Flamort 


treatment, surtaces, continuous! 90 JOHN STREET 


left open to the weather, 
out in time, but a coating of ex = NEW YORK 7, NEW YORK 


paint over the sprayed surface 


protect it indefinitely. Root 


will take an oil stain after penetra 
tion—but surfaces alread painted 
should not be treated 
Water soluble wood 
may be added to the Flam 
tion. Most good rug shampoos 
tints can be combined with Flamort 
for textiles so that a combination of 
treatments can be accomplished in Flamort Fire Retardants have CREDIT WARNING 
one operation. Flamort Protextile is been approved by State Fire Mar 
a combination of flame and moth shals and local Fire Departments ANGIBLE results of the much 
that fabrics Flamort WC has been tested and heralded buyer's market are to 
oth-proofed at — listed by Underwriters’ Laboratories be seen in the report of the govern 
for use on lumber and cellulose ing committee of the Western 
board. One gal. solution will treat Underwriters \ssociation which 
100 to 200 sq. ft. of textiles; or three warned that the agency balance 
coats on 110 sq. ft. lumber or three situation is showing signs of de 
coats on 60 sq. ft. cellulose board terioration Payment slow-downs 
Exact details can be obtained from are becoming more common and sev 
the headquarters of the Flamort eral agencies have gotten into finan 
Chemical Company at 746 Natoma cial difficulties in the last year, it 
Street, San Francisco 3, California was reported 


\ 
he 
< 
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% 
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TIPS 


from the HOME OFFICE 


FIRE SALE 


VER hear of an imsurance 
Sion y advertising a fire sale? 
[wo smart Midland, 
Texas, did just that the day after 
hurglars broke into their offices 


agents in 


In a full-page newspaper ad, the 
yents proclaimed im huge type 
We didn't think it could happen to 
Ws hut at did! We are insured! 
\re you 

The ad went on to announce a 

‘Fire (INSURANCE) Sale 

of burglary insurance 
ind ave i Concise deserption ot 
protection avatlable 

\ge nts can make all losses such as 
this one pay off. Regardless of who 
is robbed or whose store burns, when 
newspapers carry accounts of these 
happenings, that’s the time to push 
your sales on these forms of msur 
ance 


\\ hile the 


people are made to realize that fires, 


loss isn the public eve, 


burglaries and other disasters can 


happen to anyone. They'll want to 
find out about msurance protection 
That's the time for vou to advertise 
und to remmnd the public that vour 


husiness 1s protection 


RAW MATERIAL 


ROSPECTS are your. raw 

material in this business. Just as 
a factory which didn't assure itself 


a continuous and dependable supply 


of raw material would soon have to 
shut down, so the insurance sales 
man who does not get a new pros 
pect to replace each old prospect that 
he eliminates from his list by soles 
ing, will soon sell himself out of a 


rob 


ESSENTIAL CONFIDENCE 


NEW kind of confidence is es 

sential on the changing selling 
scene. It's not the kind of confidence 
you have in the company you repre 
sent. That should be natural. The 
confidence the agent needs today is 
the kind that comes from a complete, 
accurate and specialized knowledge 
of the product he is presenting to the 
This kind is not natural 
and must be acquired 


customer 


rthwesterm Mutual Fire VMiutualtt 


FROM STATISTICS TO SALES 
CCORDING to the folks who make a 


business of counting noses, A&H pros 
pects are multiplying so fast you should be 
twins to keep up with them. Here's a primer 
of what's going on around you, just in case 
you hedn't noticed 

More Families—While you are reading 
this, 6 couples are getting married some 
where in the U.S. Every 20 seconds some 
male is saying “|! do” and walking down the 
aisle with @ new responsibility on his arm 
He's @ prospect, but don't let him leave 
you waiting at the church! 

More Money—Average incomes are still 
going up. 18 million families have “moved 
up” to the over $3.000-a-year income brack 
ots in the past 9 years. Even with prices and 
taxes at present levels, people have four 
times as much money to spend as they 
please as they had in 1940. Incidentally 
how many of your policyholders are wearing 
a 1940 A&H policy with a 1950 income? 

More People—There are 20 million more 
people in the country today than in 1940 
The birthrate is still climbing more than 
2'/y million were added to our population 
last year total population will shortly 
reach 152 million. People are moving from 
farms to cities at the rate of a million 
a year, You might spend « verv profitable 
week just calling on the families who've 
moved to your community recently. And 
how about establishing “Better Health” 
insurance “center of influence” in that new 
subdivision on the outskirts of town? 

More Prospects—No matter how attrac- 
tive they may loot on paper, statistics won't 
sell insurance. But a good salesman will al 
ways be able to convert statistics into pros 
pects and prospects into policyholders. And 
accident and healthwise. there are plenty of 
statistics to keep you busy for « long time 
to come 


—Continent - ARH News 


THE BEST SERVICE 


BETTER service can be ex 
| tended by any agent than to 


make certain that every policy sold 


1s a part of a comprehensive pro 
tective picture. All leading com 
panies and many large agencies ad 
method ot 
ascertaining the insurance needs of 


vocate the survey 
prospective clientele. In almost every 
case, however, the survey is used 
entirely as a planned endeavor to 
secure new business. Extensive work 
with this medium leads to the con 
clusion that the most important us¢ 
of the survey should be the pro 
tection of premiums already on the 
hooks. Moreover, in relating extst 
img business to a definite insurance 
program for the policyholders in 
volved, the agent will find a reser 
voir of unsuspected new premiums 


F.& G. Bulletin 


AN EXCELLENT ENTREE 


HROUGHOUT the 


there are many comparatively 


country 


small burglary and holdup losses 
small 


businessmen that never make the 


sustained daily. losses to 
front page except in the towns where 
they occur 

An occasional news item in vour 
own local paper about a burglary or 
holdup of a store can be used as an 
excellent entree to each and every 
storekeeper in your community. You 
can use the newspaper clipping as 
evidence that it can happen to him 
too 

Good timing, a phone call and a 
personal follow through will provide 
vour chents with treedom trom 
worry over a loss by burglary of 
robbery and increase premiums tor 
your agency 


The Employers’ Pioneer 


Beats Fire 


| 
. | 
he Travelers Protectson 
oo ond Casualty News 


SHERIDAN ROAD AT 


AICO 


Financial Statement... January first nineteen fifty 


As of December 31, 1949, as reported to the Department of Insurance, State of Ulinois 
All bonds amortized. All stocks at book values. 


Cash in banks 

U.S. Government notes and certificates 

U.S. Government bonds 

State, county and municipal bonds 

Public utility and other bonds 

Stocks 

First mortgage loans on real estate 

Premiums in transmission 

Accrued interest and other assets 
Total admitted assets 


ASSETS 


$ 1,853,648.98 
15,266,774.12 
§,819,659.54 
432,677.51 
555,891.64 
606,905.50 
39,522.96 
441,870.34 
700,583.38 
$25,117,533.97 


LIABILITIES 


Reserve for losses and adjusting expenses 
Reserve for unearned premiums 
Reserve for taxes and expenses 
Reserve for dividends to policyholders 
Reserve for portfolio fluctuation 
Reserve for contingencies 
Total 
Capital stock 
Net surplus 
Surplus as regards policyholders 
Total 


$13,209,447.64 
5 429,888.00 
909,146.62 
1,669,051.71 
500,000.00 
500.000 00 
$22,211,533.97 
$1,500,000.00 
2,000.000.00 
«$08,000.00 
$25,717.533.97 


Securities carried at $2,425,435.27 in the above statement are deposited as required by law 


LAWRENCE 


AVENUE 


AMERICAN 


James S. Kemper, chairman M O T O R I S a. S 


INSURANCE 
COMPANY 


CHICAGO 40 


H. G. Kemper, president 
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Atomic Energy ? 4% the treatment ! incer | the wen Vritten about new develoy 


ra sctive otopes ph ments which mav be expected within 


lives pT 


lracer 


ictivity 


‘ ‘ to treat providing better materials for already been used to furnish the 
hillings and the gaining of more pre practical solution of a number of 
‘ mia ar ; e kn vledge in general on how industrial problems Further devel 
ke 
: t intain healthy gums and teeth. opment is apparent for those uses 
p to the present, there has been efficient job 
| lent time to test about nine har ailable methods 
ng different isotopes from over 450° such as improving process control 
iValiable in the treatment and diag reducing processing 
Nosts cease However. costs by saving material and labor, 
clans are continually broad or serving as a warning mechanism 
being used in selected th 
i their effort mproving their tech to protect personnel from inherent 
. ; niques, and gaming a wider under health hazards in a process 
' € cancel - tanding of radioisotopes and their It is true that as of todav, most 
hone marrow as bemg studied tl 
uses commercial applications of atomic 
2 
| energy techniques have been in the 
active nitroget hetr ‘ field of research and development 
ersit California medi Hlowever, since knowledge the 
: rien t tudy the aging proce i Most of the publicity regarding itomic energy field is progressing 
R Hering mv me tor the first the peacetul uses of radioisotopes has it such a rapid rate all over the 
tune a veritable | r-vla for cle heen devoted to advances inthe field country, it mav be that some of the 
tes ning aecuratel the rate t f medicine and fundamental re ipplications presented here have al 
the lite re running earc! nfortunately, until recently, ready progressed bevond the de 
{ tt except vague generalities has velopment stave 
Heres Anchor 
: Income Builder for You! 


{| SOLD ON A LOW COST FLAT PREMIUM BASIS | 


é, 
h ANCHOR MBIN é 
h les ot pro ts with ANCHG sco 4 A 
TION SERVICE STATION POLK 00a oll COMBINATION 
Economical? “Abo, he says Its low-cost, flat premium basis steers evers / 
buver Comfortably into port Standard ( overage here sa boat load, mate SERVICE 
STATION 


Come what may, says Bos Dan, competition is sately stowed away Youll 


$100) Outude Robbery, Safe $1000) Premises Pr rty Damace 


Barelary, Home of (Horst included) 


Merchandise Burglary 0.008 Oumer hut 
$20) Damage to Premias— Burglary Laabs lity Policy 
Robbers $1000) Nom-Oumerdup Property 
$10,000 30.000 Premises Shamans 
5% Deductible —Castomer 


Car Celinion 


Opuonal addinonal coverages and higher limits? “You bet—and acl ‘ 
com, says Bosna Dan ncluding Products and Defective Workmanshis 


coverage 


SEE YOUR ANCHOR MAN FOR COMPLETE DETAILS OR WRITE 


, ANCHOR CASUALTY COMPANY 


SAINT PAUL 4 MINNESOTA 
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it et the has } ! 
itte lestre trie the t fe ears trom the appica 
‘ ‘ gy th by placing a source r i tien of radioisotope and tracer tech 
- en i ‘ Mf thin the cells themselves, Ka niques to industrial problems, both 
dest? thie ce im the wmdustrial research aborate Ty 
he f¢ effective n the plant 
Lhere exist literally tens of thou 
Diagnosis and Treatment nds of possiive industrial uses of 
oe t successful in the treatment of otopes ince virtually every 
ed re the thyrotd istry can profitably utilize the 
we the nimal test nroperties of one or more of the 
thy, treatmnent net e ele ert there 1s hundred odd topes whose 
th rt every indication that it mav become wvatlabilit ost and halt- Ei 
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AMERICAN HOME 


{ illustration and_ fo has been adapted by one of the large Radioactive source materials are 


it may be more pra | corporations for the quick an wing utihzed in a new dyeing and 
hing operation which has been 


it our discussion here to accurate analysis of the kind and 1 
iny interesting quantity of alloving elet ts in steel developed for the textile industry 


t Che bottom of a cooking pot, a knite his process, which involves the 
le, a random section of steel rail rst successful dveing of acetate 

a flattened mass of steel file-dust fabrics in vat colors, makes possible, 

may be analyzed by this method In one single operation, the complete 

Better Automobile Engines d 


study the flotation mechan fal it a reported speed of 300 


i dvemg, finishing and drying of the 


horus ( is also bei 


Noactive tracers are ne 
minerals and the control of \ i minute 


} } makine 
osphorus in steel making. This topes are al ssisting in 


procedure ts illustrated in figure #3 im « 


RADIOACTIVE PHOSPHORUS 


FOR CONTROL OF PHOSPMORLE IN STEEL 


etermining and reguiat 


thickness of a rapidly mov- 
sheet or film, as in the paper or 
n industries. This technique is 


cribed in figure #4 


tof (ther typical developments using 
engines lhosotopes dustry are: the 
1 is illustrated in figu sipation of harmful incidental 

tatic charges on machinery; 
operating conditions determining the height of liquid in 
temperature, speed, air-fue sealed tanks; finding irregularities, 
obstructions or corrosion in pipe 
bles. Likewise, these s sts . $ lines and a host of additional ingeni 


jacket temperature and othe 


end that cri too numerous to mention 
nechanisms, 

the rapidly CX] inding world 

materials \ ] sed it poy on and inereasing standard 

ining the d pu ) HCK liv . greater demands are con- 


interest 
radioactive Cobalt 
for X-Tavs 
testing of welds or cast 
The Geiger counter 
indispensable tools o ator Hern wt 
‘ Continued 
rsities rese 1 stu 
FRICTION STUDIES ing radioactive techniques are fur 
valuable information regard RADIOACTIVE THICKNESS GAGE 
rta corrosion. proces and the 


vhicl 


tine 


} 


engineers 


ported on the succes 


For June, 1950 


Globe and Rutgers | 
WILLIAM STREET. NEWYORKZ.N.Y. 
By way 
brevity’s sake 
tical to lin 
lust a fe 
and q 
the 
put 
automobile engines, lubricants and : 
tuels. By using radioactive cast iron 
scientists has succeeded in develop 
ing a technique which not only sim ra i 
ve a 1 
ustry. 
indus 
Ww more 
1 tech 
manner in corrode 
British orecenth re é ON 
ictive cobalt in a new method of a 
radiatic of enark cane th = 
measurement of voltage Ne 6 
5 


Knowingly or otherwise. everyone 
in the Insurance evele relies on Re- 
insurance for added capacity and 
security. This is a potent incentive 
in making Employers service exactly 


right and completely adequate. 


KANSAS CITY 
NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
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ht. the extra pre 1 rt ' iY the automatic caleu 
rat ! t al he selecte The t 1 not be possible These cal 
} 
" ! i benet str cards repr nt a punched card rate ral 
lew i te? le 
hon shich ma he for 2. 4 or 6 h da the new business de ‘ 
units per With all t rtt t t nant. B. M ecard het 
t these bhenetit latior required trom. the tiel 
| 
prety either i t irance \ kev cul 


hich benefits are to be included and 
t hat rat rom that pomt, the IT 
Considern t ‘ (di? \ te the premium for of 
Perl ‘an save th Is 
erhaps you, too. can save thousands 


of dollars each year on... 


TABULATING WORK! i 


all 


Where the 


cases 


and 


volume ntinuity of your work do not warrant the expense i n, r ite 
§ leasing machines for your own office ompany, as president in 1926. The 
Whe @ you can justify the full time rental of some machines. but not others nanv had not had a chairman of 
fsuch as multipliers nterpreters ators. reproducers. aiphabet 
t} } rd lirectors since the deat! 
Where you have peat loads requiring machine capacity beyond your normal ; 
requirements \ i 1 t 131 Mr 
: we Can stave you Money since you pay us only on the basis of actual Riter ha bee a director f the 
Why wot + the facts nx ? ‘ 
me used y 3° e tacts 1046 and chairman 
Recording and Statistical Corporation of the executive committee since 
Chicag @ Boston @ Detroit @ Toronto @ Montreal 1949. H s senior partner of Riter 
mue, New York 13, VN. Y. nd Comnanv. New York invest 
et firm 


: Fk March | hi ear the roeolnc e issued at any one plan — the parts into the total 
merican [ate heen 1 ge, tor isic policy only. When lt a poliey ts issued with a rider it 
; ¥ mechatr method tor th ridet has payor benefit on juve also computes the total of basi 
cal thon of pret th re m income, or term protes oliey plus rider The 602A can 
cn the t lered t vethe r with the select the rates, do the cak ulations, 
4 I} t es the [. | M ic combinations, the number of ummarize the results and record 
(Ade ti t t th hecomes tremendous the answers at the rate of 100 new 
3 some 3.000 plan age issues in 10 minutes 


HH 
Cis the | 


ET us serve as your own specialized department for tabulat ng statistical kad t Ss pre lent 
emation 
Mr. Fdis formerly Governor 
We can do your tabulating wort in much less time than is re re b a » ° 
4 . ee Sy of New Jerse ind Secretary of the 
normally competent ste 


Other Advantages 


1 clement 


caicula 


ining 


contest 


et r Vv vetting the 
lation work completed so 
i] it eeds uy the final com 
tion of a policy and enables the 
Vv issue department to rive much 
ter service to the man in the 
d. Fourth, a statf of skilled cal 
tors familiar with all the plans, 


premiums, 


necessary 


This me ( Va developed by 
loseph W. Hughes, Controller 
the Pan-American Life from 


procedure can 


EXECUTIVE CHANGES 
ARLES EDISON, president 


t 24 vears, has been 


et created posi 
of chairmat f the board of 
tors of TI is A. Edison, In 


Mr 


succeeds 
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Robot-Filer’s 
NEW SLANT 


means low-cost filing 


OPEN: Robot-Filer drawer slants open front and 


back, creates a full 7-inch filing “V", even when 


crammed with papers. Papers can be found with case 


quickly returned. 


CLOSED: Back and front of drawer return to vertical 


automatically, with coutents compressed, ‘Tilting 1s 


mechanicalh ntrolicd, automatic. 


4 kK largest single cost in filing is labor to operate 
your files. When you make filing easier, you make it 
less costly. 

Robot Filer’s dual control automatically forms 
a generous seveninch filing “V" as the drawer 1s 
opened, Folders are removed or inserted without 
tugging or straming. Folder tabs slant toward the eve, 
can be read casi] even those im bottom drawer \s 
wer Closed, Robot-Filer’s tilting mech 


amism dutomatically pulls in drawer ends. The front 


vou roll the 


cannot remain slanted when the drawer is closed. 
Robot-Filer gives a full working “\ even when 


crammed with papers — unlike son which only the 


front drops. Folder in be selected, material with 
drawn or inserted, with one hand. No space ts sacrificed 


in the rear of the drawer to obtain the working “\ 
full cap 
It's the only file drawer that provides 26 inches of 


icity of the Robot Filer drawer ts 26 inche 


usable, workable under all conditions 
Phat means 1 ce the number of files you 
necd, because fe files d re work. Sce Robot 
Filer at vour local Remington Rand office, in legal or 
letter size, and in three, four, and five drawer models 
The booklet. “Robot Filer and 3-Step Filing”, will 
give you g detailed information on how Robot 


Filer can help you trim filing costs. Send for it today, 


For June, 1950 


10 Memington. Bland 


Management Controls Reference Library, Room 15772, 
315 Fourth Ave., New York 10, N. Y. 


I c scr ni our booklet Robot Filer and 3 Step Filing” 
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you said 


But you can’t mistake “CHEESE” for “CHIEFS” on Disc Edison Voicewriter 


More Time Gained-More Work Done 


WHEN EAR-TUNED JEWEL-ACTION GIVES YOUR WORDS “LETTER PERFECT’ TRANSMISSION 


How much do mistakes in written com- 
Munications cost you in time, in money? 

No such errors with Dise Edison Voice- 
Writer—the instrument that adds the 
wader standability of direct dictation to 
the convenience of machine dictation 

Your words arrive at their destination 
without error, without delay, because 
every sound is clearly defined 


Executives save as much as a month a 
year when they replace old-fashioned han- 
dling of communications with the modern 
Dise Edison Voicewnter. Secretaries are 
freed for “yumior executive” duties 


You Seve Business Time 


Dise Edison Voicewriter is engineered 
for complete understandably — more by 
far than any other instrument 


Exclusive Ear-Tuned Jewel-Action 
faithfully preserves “high-frequency” 
sounds Each t. th, z=, f is clearly distin- 
guished. No mistaking “three” for “free,” 
“shell” for“sell.” Your secretary gets your 


Compact Disc Edison Voice- 
writer is expressly built for 
fue dictation and is portable, 
too — but with no sacrifice of 
understandability 


dictation “letter perfect”— saves time for 
you, saves time to help you. 

No other instrument matches Edison un- 
derstandability—only Edison has Ear- 
Tuned Jewel-Action 

Write us for the helpful free booklet, 
“Don’t Work So Hard.” Address Thomas 
A. Edison, Incorporated, 45 Lakeside 
Ave., West Orange, N. J 


For free demonstration, 
phone EDIPHONE™ in your 
city or write Thomas A. 
Edison, Incorporated, 
West Orange, New Jersey. 
In Canoda: Thomas A. 
Edison of Canada, 
Toronto 1, Ontario. 
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S YOUR salary budget being di- 

vided among your employees in 

such a manner that comparable 
jobs are being paid like amounts? 
If your answer is yes you are prob 
ably in the enviable position of al 
ready having analyzed your jobs and 
evaluated them according to their 
responsibilities 

lf, however, you have, for ex 
ample, a secretary to one of your 
department heads receiving $250 a 
month, while in another department 
doing comparable 


and has approximately the 


a secretary 1s 
work 
same length of service and merit rat 
ing as the first, but is paid only $175, 
your company may need to consider 
the possible advantages of job evalu 


ation 


Advantages 


When you analyze your payroll 
patterns 
If the 
second example is illustrative of your 


records which of the above 
best describes your situation ? 


payroll distribution, an examination 
of some of the following advantages 


of establishing a sound basis for 


classifying jobs in terms of worth or 
difficulty may lead you to a partial 
solution of your dilemma 


1. Equitable and uniform recog- 


nition of job values can be 


established 


2. Equitable and uniform rates ot 


pay can be determined 


New 
their proper relationship with 


jobs can be brought into 
jobs previously established 
Higher morale among employ 


ees can develop as a result of a 


systematic, fair, and uniform 
program 

Sound principles and impartial 
techniques the 


staff to be more nearly 


enable super 
visory 
objective in their handling of 


salaries 
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ELIZABETH LANHAM, Ph.D. 
Asst. Professor of Management 
College of Business Administration 
The University of Texas 


6. systematic program can 
make it possible for manage- 
ment to gauge its salary costs 
more accurately. 

Policies developed as a result 
ot a study based on facts can 
be readily explained to em 


} ryees 


EDITORS’ NOTE 


This series of articles is based on 
returns of @ questionnaire received 
from sixty-six insurance companies, 
approximately half of them life in- 
surance companies and the other half 
property insurance companies. This, 
the first of the series, deals with the 
selection of @ job evalution system. 
Others to follow will consider the in- 
stallation of a program, its admin- 
istration and the extent to which such 
programs are presently being used 
by insurance companies. 


\dvantages such as the above have 
been achieved by other companies, 
many of them in the insurance field, 
through the installation of a program 
of job evaluation a panacea at 
least for some of your salary ills 

What is job evaluation? A study 
of the definition of job evaluation 
given by various writers reveals com 
mon agreement in regard to its mean 
ing. Perhaps one of the best a 
cepted definitions is that which ap 
pears in the /nformation Manual 
m Industrial gob Evaluation Sys 
ems 

Job evaluation the complete 
operation of determining the value 
of an individual job in an organiza 
tion in relation to all other jobs in 
the organization. It begins with 
‘United States Department of Labor. In 


formation Manual on Industrial Job Evaluation 
ystems, p. 19 


the job analysis to obtain job 
descriptions and includes relating 
the descriptions by some system 
designed to determine the relative 
value of the jobs or grouping of 
jobs. It also involves the pricing 
of these establishing 
minimum and maximum salaries 
of each group ot jobs based on 
The operation 


values by 


their relative value 
ends with the final checking of the 
resulting salary system 


As indicated in the above defi 
nition, after job facts are obtained, 
some system must be used to deter 
mine the relative value of the jobs 
What are some of the criteria you 
can use as an aid in selecting a sys 
tem for your particular organization 
and what are the systems available 
for use? 


Criteria 


In order to determine objectively 
the worth of the jobs in an organiza 
tion, it 1s necessary to select some 
plan of evaluating the jobs which 
will produce accurate and satisfac 
tory results. One of the first steps in 
choosing a particular rating system 
is to determine the objectives to be 
achieved. Among those commonly 
used by organizations are the follow 
ing 


1. The 


careful 


system should permit a 
study of all 
jobs to be evaluated 


The should be 


which supervisors and employ 


analytical 


system one 
ees can understand and accept 
The plan adopted should be 
one which would produce as 
high a degree of accuracy as 
possible in determining the 
relative worth of jobs 


The system should be relatively 


easy of execution 


¥ 
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Evaluating Jobs Continued 


5. The plan should be one which 


has been used successfully by 
other organizations 

The system should fit the spe 
needs of the « 


cit Om pany 


as these im 


the 


With such objectives 


mid, a study can be made of 


various methods for rating jobs in 
wider to determine which techniques 
will best fit the needs of your com 


pany 


Four Methods 


[here are four generally accepted 

relative 
the rank 
ing method, the job classification or 
method, the 
method, and 


methods of evaluating the 


worth of jobs. These are 
tactor-com 
the 


Although individual com 


yrading 
partson point 
method 

panies may alter the plans in some 
respects to fit their particular needs 
the original classification of plans by 
remain unchanged 


the 


type ippears two 
\ brief description ot each of 
four plans follows 

Under this 


plan of evaluation, all jobs are ranked 


The ranking method 


in sequential order of their relative 
Phe duties of 
mito 


worth as whole jobs 
not 


their comy it parts but 


the jobs are broken down 
are con 
the 


ire compared against each other to 


idered a whole and 


determine their relative rank post 


tion. One method of comparing the 


write their titles on 


obs 1s to 


separate cards iced in 


} which are pl 


APTITUDE TESTS for... 


Steno 


Number Facility Test 
Name Checking Test 
Number Checking Test 
Arithmetic Reasoning Test 


1950 EDITION OF MARTIN OFFICE APTITUDE 
TESTING KIT 


Instruction Sheets & Scoring Stencils 
COMPLETE TESTING KIT for 10 applicants, $10.00 FOB SF 


Martin Publishing Company 
Orders accompanied by remittance will be mailed postpaid 


ELIZABETH LANHAM 


position from high to low according 
to job differences and responsibil 
ities 

\nother plan, the method of paired 
comparison, requires that each job 


be compared with every other job 
x rated lhe rater has only one 
decision to make im each comparison, 
which is to determine which of the 
ibs under consideration is the 
ditheult This hmutation ot 

rater to 
The 


job 1s rated as 


than the jobs 


1 
blem permits the 


the pre 
tudy each separate comparison 
number of times the 
wing more difficult 
with which it 1s compared constitutes 
\fter the 


job is determined in 


the total score for the job 
score for each 
the ibove manner, the jobs are ar 
ranged by score thus fixing the rank 
rob 


of each 


nosition 


Clerks 


Vocabulary Test 

Steno Test 

Typing Test 

Individual Record Chart 


Bos 2430, Sen Francisco 26 


The classification or gradmy 
method. \\ hen this method ts used, 
all the jobs to be evaluated are sorted 
into grades or classes which have 
been predetermined and arranged in 
order ot \n analysis 


of the jobs 1s made tor the 


importance 
purpose 
of dec iding the series of classes or 
grades needed, and each grade or 

The classes are 
the 
duties and responsibilities of the job 
people 


the company positions usually estab 


class is defined 


established on basis of the 


A commuttee ot who know 


lishes the grades before rating the 
jobs. The jobs are placed into the 
grade according to the definition 
which best fits the duties pertormed 
Lhe 
and the 
broken 
parts 
lhe 


This method of evaluating 


job is considered as a whole 
duties of the 


into ther 


job are not 


down component 


factor-comparison method 


jobs Is 
one under which the job 1s analyzed 


by certain selected factors, usually 
Lhe jobs are com 


pared with each other, tactor by Tac 


tor, by ranking the jobs with respect 


order ot tts 


five in number 


factor in the 


[he raters then 


to each 
relative importance 
enter under the appropriate factor 
the proportion of the total current 
which 


bein 


rate 
they 


paid tor the 


o 


believe 


should be assigned to 


that particular factor. This proced 
ure is repeated three times at ap 
intervals ; 


then averages are computed to de 


proximately two-week 


termine exactly how much money 


hould be assigned that factor. Key 
jobs within the organization are used 
for this analysis, which results in the 


establishment of a measuring scal 
Additional jobs are included by com 
paring them, tactor by tactor, against 
the scale whi h has been developed 
The values assigned for each factor 
idded together t 

the job 


ire arrangea 


f a job are 
termine the total value of 
At this point, the jobs 


in ascending order according to the 


total value determined by the above 


] his 


according to 


process step ranks the jobs 
their relative impor 


method 


This 
in wi 
is skill 


ppraised 


are combined into 


wint score for each job 
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The pomt method 
' 
of evaluating jobs 1s 
each tactor of a 
effort, or responsibility, is 
¥ * separately by having a point value 
= 
praisals a single 
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A series of steps such as the fol- 
lowing is used in setting up the point 
scale; (1) factors common to the 
jobs to be evaluated are selected and 
defined, (2) the number of degrees 
to be allocated to each factor is de 
termined and defined, and (3) the 
proper weighting of the factors is 
then made and point values are as 
signed to each degree of each factor 
Thus, a predetermined scale ts es 
tablished which is used to rate the 
jobs in the organization 


Final Point Value 


[he job to be rated is measured 
factor by factor, against the scale 
which has been set up. The 
which 


degree 
most nearly 


h regard 


in the scale 


describes the situation wit 
to that factor in that particular job 
is selected, and the number of points 
which that degree has been assigned 
in the scale is assigned to the job 
When the proper degree has been 
selected for each factor of the job 
ind the point values corresponding 
to the degrees have been listed, these 
values are totaled. The sum repre 
sents the final point value of the job 
In question 

\ careful and detailed analysis of 
each of the plans as described in 
books on 


reveal certain inherent advantages 


most job evaluation will 


and disadvantages. However, once 
the good and weak points of the 
systems are thoroughly understood 
the plans can be measured against 
the vardsticks or objectives set by 
your company in order to determine 
which of the four plans will come 
nearest to those 
chosen as a basis for selection 


meeting criteria 

In a recent survey of job evalua 
tion programs in life and automobile 
insurance companies, the respond 
ents were asked what svstem of rat 
ing jobs they had used and why they 
had made their particular choice 
these firms re 
they had installed a 
form il 1ob 
and named the method used to rate 


seven of 
that 
program of 


Twenty 
ported 


evaluation 


their jobs 

Table 1 shows the number of com 
panies using each type of plan. It 
is obvious that in the insurance field 
the grade or classification and the 
are the pre T nt svs 
or 37 


assifi 


point plar 
tems in use. Ten companies 


per cent, use the grade or cl 
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to Office Furniture Design! 


Here's welcome relief from 


“hot seat”! 


the well-known 
The famous Sikes KOOLCUSH 


ION Seat helps you keep cool because it’s the 


form-fitting seat that breathes. It is perforated 


clear through from top to bottom and air 


freely circulates in and out through the seat 


Since bodily heat cannot accumulate, you stay 


completely comfortable while working 


minty 
Floating 
Kradi tilt 


with 


Seat and Back 


Cutewey View of KOOLCUSHION SEAT 


The KOOLCUSHION Seat is another of the many famous SIRES Posture 


Chair features that make for all-day working comfort 
a combination of resilient foam rubber 


of many years of experimentation, 


The seat is the result 


over springs for comfort never before realized in a ventilated seat. It i+ 


permanently built in the chair, 
heat-producing 


Write for name of our dealer in your city 


not a loose, bothersome pad that's often 


He'll gladly 


bring you a SIKES Posture Chair on trial, at no obligation 


THE SIKES COMPANY, ING. 


30 Churchill St., Buffalo 7, N. Y. 


cation method and eleven, or 40.8 
per cent, of the respondents have in 
stalled the point system of job evalu 
These two plans constitute 
77.8 per cent of the total. The factor 
comparison method is used by three 


ation 


firms, or 11 per cent; a combination 
of the point and factor-comparison 
plan by two, or 7.4 per cent; and, 
a combination of the rank and factor- 
comparison by one, or 3.8 per cent 
None of the companies report the 
use of the pure rank method of job 


evaluation 


Table | 


Types of Rating Plans Used by the 
Companies Surveyed by the Questionnaire 
Rating Plan No. of Per Cent of 

Used Compani Cc i 
Rank 0 
Grade or 

classification 10 
Point 
Factor comperison 3 
Combination of 

point and 

factor compari- 

son 
Combination of 

rant and factor 

comparison 


Total 


An examination of the popularity 
of each of the four plans in business 
and industry generally, as shown by 

such as the 
the Dartnell 
Corporation and Purdue University, 


a number of surveys 


ones conducted by 
reveals that the point plan has been 
than any other 
system of job evaluation. The factor 
appears to be 


more widely used 


comparison method 
second in popularity with the grade 
or classification plan not having the 
same degree of general acceptance 
that either the point or factor-com 
parison systems have achieved. How 
ever, the grade plan has been popu 
larized by various civil service com 
missions throughout the United 
States and Canada and appears to 
have proved to be a satisfactory 
method for determining the relative 
clerical The rank 
method has been used in fewer in 


worth of jobs 


stances than any other 


The insurance 
generally followed the trend shown 
by surveys in regard to the type of 


companies have 


rating plan used. The exception ap 


pears to be in the greater use of 


| 
Applying the “Cooling-Off” Period 4 
7 
| 


SENSITIZED DUPLICATING 
MASTER 


1E Addressograph.-Multigraph Corpo- 
duplicating 
which oc- 


rations new sensitized 


master and exposure frame 
cupres approximately the area of a desk 
drawer) make it transfer 
photographic subjects to a duplicating 


master under ordinary ofhce lighting con- 


possible to 


No dark room, special plumbing. 
trays, whirlers, arc lamps or expert manip. 
ulation is necessary printed mat 
terial, drawings, pictures and similar pho 
tographie 


ditions 
Forms 
subjects are transferred to a 
master which will produce thousands of 
The duplicating masters can be 
prepared for immediate reproduction after 
can be stored until needed 


copies 


exposure of 


1950 
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Duplicating Master 
Good Will Pactage 
New Bookcase 
Window Fan 


Storage Cabinet 


Firm Name 
Attention of 
Position 

Firm Address 


City 


GOOD WILL PACKAGE 


NENPENSIVE when ordered in quan 

tities, the Sight Saver package of eye- 
dlass cleansing tissues offers an excellent 
advertising piece and good will builder. 
Approximately thirty cleaners are con- 
tained in the attractive package upon 
which is imprinted your advertising mes- 
sage. The packages can be used as calling 
cards or enclosed with a letter and will 
be most welcome to those of your clients 
who wear glasses. Those who do not use 
glasses will, in most cases, pass the pack. 
ade on, so the advertising value will not be 
wasted. Manufactured by The Dow Corn- 
ing Corporation 


ENERAL Fireproofing Company has 
designed this modern bookcase with a 
top and a double aluminum 
binding strip. The shelves move 
the doors are opened making it easier to 
withdraw of return books while a mov- 
able compressor keeps the books upright 
Standard with a glass 
door on top and a solid one on the bottom, 
but glass of two solid doors are 
optional at no extra cost. 
wide, 16's” deep and 414,” 


velvoleum 
out as 


arrangement ts 


two 
Dimensions 


high 


HE new line of window fans intro- 

duced by hKisco Company, fea- 
tures adjustable panels for quick simple 
installation. They are available in 12”. 
16” and 20° models finished in soft gray 
with a chromed spiral safety guard. The 
motors are mounted in resilent rubber and 
the panels insulated for silent vibration- 
less operation 


STORAGE CABINET 


HIS small ofhce storage locker cab- 
inet is said to be especially adaptable 
to offices where sufhcient 
room for a full cabinet or where 
only a relatively ofhce 
The doors open only 


there is not 
size 
small amount of 
supphes is stored 
ninety degrees avoiding any banging into 
other office furniture. Designed by Lyon 
Metal Products, it has 
handles and e:ther a padlock attachment 
or a flat kev lock 
Height 48 plus 6” af legs are used 

width 24” depth 12”. Finish os of 
either green or non-glare gray baked on 


enamel 


rec essed 
Dimensions are 


and 
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TAKE 


HE tone and attitude of your 
letters 
extent the 
letters create. Take the word “ 
There’s a “U” 
Notice that the ‘ 
‘business.”” A 


determine to a great 


inipression your 
and an 
first in 


hess 
comes 
significant thought, 
lake on the attitude of your 
Make his interests your in 
Avoid the atti 
tude in business letter writing 

And there’s an 
Let that stand for “Service” 
and for a “Smile.” Today it is more 
unportant than ever before that we 


isn't it? 
reader 
terests selfish “I” 
“S” in “business,” 


too 


work with our buyers, our policy 
today 
lo which 


holders, our agents, because 
the competition is stiffer 
of these examples would you respond 
“May 
arranging a 
Saturday, 
“Wall it 


in on 


most readily I have your co- 


operation by detinite 
appointment for you on 
October 29, at 3:307" Or 
be convement for you to come 


Saturday, (ctober 28, at 3:307”" In 


the second one, you are putting it 
reader. In the first, 
“May I 


That is what 


up to the 


you 


arbitrarily say, have vour 


cooperation ” | mean 
by a selfish attitude in our business 


letters 


The Close 


letters more effec 


about 


lo make your 
tive ind | am not 
letters 


talking 


sales anv more than I am 
talking about bread-and-butter cor 
that last 


possible, with 


respondence— come up in 
paragraph, wherever 
Give the reader some 


dated action 
thing to mbble on—.: action 
for him to carry out at a given time 
“A reply 1s 
“We'll be 


as soon as we hear from you. Can 


xpected 
able to act 


Don't sav 
Sav, rather, 


you let us know by Tuesday ’” 
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A LETTER - Il 


by HERBERT E. CLARKSON, JR. 
Business Letter Writer, Consultant 
and Lecturer 


The power of suggestion is useful 
in business letter writing, too. Not 
so long ago there was a song on the 
Hit Parade called “Accentuate the 
Positive--Eliminate the Negative.” 
Listen to these words and see the 
negative suggestion they contain 
“To avoid inconvenience and delay, 
we are sending the application torms 
direct to your St. Paul branch.” 

What have we done? We have 
called to the attention of our reader 
two words which actually suggest 
inconvenience and delay. Instead, 
why don't we say, “So that you'll 
have the application forms as quickly 
as possible, we are sending them 
direct to your St. Paul branch’’? 
Use the positive—not the negative! 


Blowing Off Steam 


Do you want to blow off steam 
? Go ahead! Write a letter 
in which you blow off steam. Write 
it, read it—and then toss it in the 
waste basket! Don’t mail it! Don't 
permit yourself to make statements 
like these: “We are glad, of course, 
to have your business, but not so 
glad that we would have to go to 
ill of this trouble to keep it.” Or, 
‘Frankly, it seems very strange to 
us that all of our other agents are 
well satisfied with the date of issu 
ance of commissions and that you 
alone should complain.” Those are 
fighting words! You hurt yourself; 
you hurt your service; you hurt 
your company! And you don’t get 
the other fellow to go along with 
you! 


at times 


Most of us have occasion at one 
time or another to write collection 
letters. In the first place, let me 
suggest strongly that you beware, 
generally, of the humorous approach 
Humor is a double-edged sword 
The other fellow may not think 
what you say is half as funny 4s 
you do. 


Collection Letters 


Elbert Hubbard, a great philoso 
pher, economist, and writer ot an 
earlier day, said this in a collection 
letter: “Come, brother, dig. You 
have the money and God knows | 
certainly need it.” There have been 
many, many controversies over 
whether or not that was an effective 
collection letter. | 
lected the money. But that 1s a 
attitude You have to sell 
that reader of yours on paying up 
and it's better to do so seriously. 


beheve he col 


selfish 


“Already I have written you twice 
This makes three times. That's too 
many. Too many times to get what 
belongs to me, and it’s costly in my 
time and effort.” Would you re 
spond to a letter like that? What 
do you care about his time and ef- 
fort? You care about what's hap 
pening to you! 
ones 


And beware of the clever 


like this 


How do you do 


Some pay when due 


Some pay when over-due 


How do you do? 


Or, “Will you kindly favor me with 
the name of some good lawyer in 
your town? I want to sue you.” 
Very clever, but I understand they 


Continued the next pege 
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Toke a Letter—Continued 


didn't work because they 
tow clever' 


were 


llere 18 a good collection letter, tators Get . 
written with a smile. And it still “Now would I really talk like that: 
gets the poimt across: “An alarm Perhaps some person in your or 
clock never intends to offend It yanization who has shown the spark 
simply reminds us to do something the ability to write a good, trar 
ve fully intended to do anyway letter, can be delegated to take 

"Will you accept this letter as a of the letters of the other dictators 
friendly little alarm clock reminding comment on them, discuss them 
you that you intended to send us Or you can give your dictators 
your check for $8.50 today check list and have them ask them 

I hat letter has pulled consistently «lve juestiot like these at the end 
wherever it has been used. [If you of their dictation: “What was the 
are interested, the idea is in the purpose of the letter I have just 
public domain; it ts yours to use written’ Am I sure | know? Have 
it you want it | made myself clear? Did 1 talk 

trom the reader's pomt of view 
Ln tell my storv in as few words 
Steps Toward Improvement Was | 

How are you going to improve And you can set up a manual « 

business letter writing in your letter-writing hints. Dig into a te 


ganization’ Here are a few 
First of all, 


need for 


sell yourself on 


improving business 


hints 
the whiel 
letter 


ilar problem, form letters can be se 


up-—-and you'll cut costs, too 


And finally, check 


the to 


book; find the material 


you can put in the form « 


eries of bulletins. Or call on 


ask themselve 


up on your 


yourselt, 


writing! Then you'll do a far more yutside source who offers better 
convincing job on the other fellows ter bulletins. There are a number 
in your company publishers in this field. If your cor 
Second, set up a system to guar pany is large enough, you m 
antee promptness m handling have a teacher give a lecture or t 


respondence By that, | mean 
letters 
They need not be cold 


highly 


the tact 


fective! 


unpersonal they can be 
Don't 


where vou are 


sonal overlook 


dealing with a 


variety ot people, all h 


aving a 


Safe eguard Corp. 


PENNSYLVANIA 


LANS 


And form letters can be ! 
and 


per 


Ww ile 


sit 


Here is still 


ence improvement idea \ 
letter-of-the-month award will often 
create an inte, in better letter 


hat writing 


vidual organization as to what 


we 
anothe r correspond 
best 


\ great deal depends on the ind 


We have used our Safeguard for 
over fifteen years and it is in con- 
stant use. 


It has never required 
any service in all that time. If and 


when it does wear out, we will of 


course purchase another machine, 
provided it is a Safeguard. 


@ instant H Safeguard Chectwriters with 
Security Loch afford you complete check 
protection and prevent misuse Dy unauthor 
ted persons 


Internationa 


Ave 


can do, but any or all these sug 

gestions are practical 
Business letter writing 1s not only 

the science of applied psychology 

it is an art, too 

make words sing. 

example of the art of 


beheve, 


It is the ability to 
There is no better 
business letter 


writing, | than the following 


very famous letter series exchanges 
hetween a hotel manager and a radi 
Here are the letters 


executive 


making the customary 


‘Upon 
room inspection immediately after a 


guest's departure, our housekeeper 
informed us that two brown woolen 
blankets (replacement value 
each ) 
you occupied 

“May we 
when 


should these articles be 


were missing from the room 


respectiully ask that 


your 


Stlall you wil 


appreciate it 


them to us. We find that guests, in 
their haste, frequently place such 
items in their effects, madvertently, 
and, of course, return them when 


they come to light in the unpacking 


“Allow us also to emphasize our 
appreciation for your patronage. We 
ho ype that we may have the ple sure 
of serving vou again in the very near 
future. Very truly yours, ned 
John Lawless,” who was manager o! 
Chicago's great Palmer House 


Phis 


ecutive 


was written to a radio ex 


in Detroit, who answered u 
this fashion 

“Manager, Palmer House, Chi 
Dear Sir: I am desolated to 
after reading your very tact! 
the 18th, that 
have guests at your 
led’ as to 
such items ot 
wool blankets (rr pl ice 
$8.00 each) when pack 


cago 


learn, 
letter of you actually 
are so ‘absent-min 
out and lude 
esteem as 
ment value 
ing the extra tie and the soiled shirt 

“By the token, | 


that passeng some of our lead 


same suppose 
rers on 


ing railroads are apt to carry ott 


locomotive or a few hundred feet 

rail when disembarking fron the 
choo-choo on reaching their dest 

nation. Or a visitor at the Ing ert 
might conceivably take away at 
elephant or rhinoceros, concealing 
Same In a sac ot peanuts alter re 


needed all the drawer space 


News 


Best's Fire and Casualty 
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| 
moving the nuts (replacement vaiuc 
In this particular case, car 
Sefequerd OF ONLY SHEN assistance | 
1312 Lancaster lon iting the runaway blankets. Since 
iy Pate. 4, Pe | had a lot of baggage with me, | 
< 
Bo 
4 


HERE’S THE NEW 
COMPLETE 
MODERN FUTURA 


The blankets 


bn wtom 


thoughtfully provided. 
in question 

drawer of the 
to place some 


occupied the 
dresser and I wanted 
white 
$4.25 ) 


shirts ( replace 
value that 
So I lifted out said blankets 
a chair | iter, 


ment 

drawer 
and placed them on 
the night 
the bl 


same 


maid came in and | 

inkets ( ! 

replacement value 


asking her in a nice, gentlemanly 
to get them and 


* room. 


way herself to hell 


111 count all the blankets 
in your esteemed establishment, vou 
will find that all are present or a 
counted for other ‘absent 
guests have been 


unless 
minded’ 
dated meanwhile in your emporium 
That's the best I 
Very truly yours, 


ups 


accoTmnmo- 


can do for “ou 


you counted the ele 


Have 
vators recently 
Mr. Lawless was in; 
? What would 
Well, here is how 
“Dear Mr. Blank 
of the most delig 


is been n 


Wasnt 
he answered 
Thank vou for 
htful letters it 


1y pleasure to read during 


mv entire business career 
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“A 6000 CARD CAPACITY + 2 FULL-WIDTH 
LETTER DRAWERS + 3 SPACIOUS 


STORAGE COMPARTMENTS 


@ CARD SECTION —2 full-width split card 
drawers—instant positive compressors—use- 
able for 3x5 or 4x6 cards (cap. each drawer 
3,000 cards). 16”d. Good for flat filing. 
CORRESPONDENCE SECTION — 2 full- 
width letter drawers—instant positive com- 
pressor—4 speed ball bearings—new nickeled 
hardware—hang bar arrangement optional. 


@ SAFETY STORAGE SECTION — 3 spo- 
cious storage shelves—outside door with lock 
and key. Made of heavy gauge furniture steel. 


PRICES HIGHER ON 


WEST COAST 


A HEAVYWEIGHT 
lifetime service 


DIMENSIONS Ship. Wr. 
JA 27" 102 ibs 


Available in Futura Grey 
and Steelmaster Green. 
For locks on letter drawers, add 
$2. per drawer. 
ON SALE AT YOUR STATIONER 
AND OFFICE FURNITURE DEALER. 


ART STEEL SALES CORP. 
170 WEST 233 ST., NEW YORK 63, N.Y. 


“Yes, Mr. Blank, we do a lot of 
counting around here. I've counted 
the elevators and they are right 
where they should be—and operat 
ing, every them. What I 
want to count now is far more im 
I want to count 
friend of the 


one of 
portant to me you 
as a_ long-standing 
l’almer House 
“Vou, in your executive 
st of necessity supervise countless 
counts of so-called 
ences as well as program telephone 


capacity, 
mu 
listening audi 
surveys that annoy countless people 
in the middle of their dinners. I 
will assume, therefore, that vou have 
realized you were most unfortunately 
a machine-like routine 
necessary by the 


a victim of 
very 
well 


that is made 
vastness of an organizati« n so 


operated as the Palmer House 


“There are a lot of folks im this 
merry world who would, as you so 
vividly put it, ‘carry off a locomo 
tive or a few hundred feet of rail’ 
and who would ‘take away from the 
zoo an elephant or a rhinoceros.’ 
Just you put a few ash trays, towels, 
blankets, and pillows or some glass 


ware and silverware in your publi 


studios and reception rooms and see 
what happens 

“$25,000 worth of silverware (a 
tual auditor's replacement value) 1s 
annually by our ‘senti 
total is 


‘absent 


carried away 


mental’ guests. A similar 
cherished annually by 
minded’ guests who like our linens 
as mementoes of their visits to the 
Palmer House. They even go re 
ligious on us and take Gideon Bibles 
to the tune of several thousand an 
nually. Nothing is sacred, it would 
seem. And so it goes! 

“IT am sincerely sorry, Mr. Blank, 
that you were bothered as the result 
of a maid's mistake. Her lapse of 
started this giant wheel of 

jut happy 
incident occurred 
because it the 
read one swell missive 

“As the song goes, and your radio 
station has no doubt played it count 
‘Let’s Call the Whole 
Thing Off.’ And there’s another 
song vou use, too—‘Can't We Be 
Friends?’ Sincerely yours, 
Mr 


memory 
routine in motion 
that the 

gave me 


im a Way 


chance to 


less times, 


(Signed ) 


Lawless.” 


| 
| 
— 
ay! 
and 
— her 
al 


Consult this specialist 


the business writing field! 


relation to that basic machine tool of business — the typewriter 


He can help you get better work at a lower cost per unit. Among the 
Royal Typewriters he may suggest are these three 


a ROYAL ELECTRIC. However heavy the 


typing job, however many the number ot 


copies, the Royal Electric will do the job 


Because of exclusive “Touch Control” and 
standard position of keyboard and controls, 


your operators have no typing habits to 


change 


2. GRAY MAGIC ROYAL. this is 


streamlined beauty with built-in sturdiness 


It is preferred by typists everywhere 2'4 to | 


The world’s No. | office typewriter! 


3. ROYAL CARBON RIBBON. 1: intro 


duces the ease. simplicity, and economy of the 


office typewriter into the reproduction field. Also 


produces unexcelled original letters tor executive 


signature 


All three come in a variety of 
carriage widths and type styles! 


Call your Royal representative! Ask for an office trial today! 


ROYAL TYPEWRITER COMPANY, INC. 


Touch Cor ¥ is a registered trade-mark of Koval Typewriter Company, Inc 


World's Largest Manufacturer of Typewriters 


. Your Royal Representative Faia analyzing your business in 
% *- 
i 
— 
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OL ESTION has been raised 


oncerning hiring methods 


and training. It might be well 
to quote the question which reads 
is follows-—“Often new emplovees 
ire broken in as file clerks, telephone 
What 
about the dignity of these positions 
and the 


portance of hiring proper personnel 


operators, receptionists, ete 


advisability and the im 


for these positions?” This is quite 


an order because question 
touches upon several aspects of em 
ployment ; introduction, training, and 
position specifications 

| have written on the subject of 
job specifications on other occasions, 
but some repetition may be accept 
ible. It 1s advisable that all positions 
arefully studied in order to de 


ne 


What is being done on the job 
This deals with the purpose of 
the job and method of accom 
plishment 


This 


other 


Skills required on the job 
includes machines and 
equipment used in the perform 
ance 
Supervision required and ‘or 
given during performance 


Read 


evesight, 


Conditions of the work 


ing, talking, use of 
movement and other physical 
requirements, if any 
Contacts 


mav be by letter, telephone or 


Contacts with others 


personal face-to-face contacts 


Promotional sequence, if any, 
ot each positic nes this post 
lead to other 


positions, or 1s the position a 


tion normally 


dead end one r 


From this analysis specifications 
can he establishe d based on the job's 
These qualifications 


are not specific in that they 


requirements 
ire de 
fined absolutely. These qualifications 


or specifications should he stated 
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in broader terms or critical ranges 
For example, education would not 
normally be stated as exactly 2 vears 
ot college or business school training, 
but more properly would be stated 
minimum education-—high school 
graduate 
maximum education— college 
graduate 


The 


ranges 


establishment of maximum 


raises the question as to 
whether there should be a maximum 
range. Are we hiring a person to fill 
a specified job, or are we hiring a 
person who possesses qualifications 
than immediately re 

quired and who can be promoted to 


higher 


higher those 


level jobs? 1 would rather 


EDITOR'S NOTE 


This is one of @ series of monthly com- 
ments concerning office problems. The items 
covered in this column have been selected 
because of their interest to our readers. If 
you have @ question or a c t concern- 
ing office problems, Mr. Fergason will be 
glad to hear from you. Your name and your 
company will not be divulged if your letter 
is commented upon in this column. The 
opinions expressed are those of Mr. Ferge- 
son and not necessarily those of the editorial 
staff. 


defer answering this question until 
a later paragraph and complete the 
subject of establishment of specifica 
tions 
Specifications usually apply to cet 
tain areas such as 
1. Education required to under 
stand the work. Certain skilled 
positions require pre-employ 
ment training in such work as 
accounting, 
raphy, engineering, calculat 
ing, office machine operation, 
credit, banking, and so forth 


typing, stenog 


Physical qualifications required 
mn performance such as visual 
and auditory 

movement, etc 


acuity, speech, 
The physical 
qualifications should be realist 
cally established 

Personality or temperament re 
quired performance. If 


contacts are the 


temperament should be consist 


required, 


ent with the requirements. If 
the employee works alone, this 
should be recognized in’ the 
personality pattern 

Experience required per- 
forming on the job. In 
panies 


com- 
internal 
promotion ts fol 
experience 18 


where an 
system ot 
lowed, gained 
within the company. This does 
not in detract from 
the premise that as the level of 


anv way 
jobs increase, the experience 
factor also increases 

Appearance is also a factor in 
many especially if 
How 
ever, the qualification of ap 
depends the 
should realistically 
portray the job's requirements 


positions, 
the public is contacted 


pearance 


work 


and 


Personal qualifications such as 
mental alertness, dependability 
initiative and such also depend 
upon the work 

[Continued on the next page! 
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Around the Office tinue 


Now we come to the quest 
raised in the preceding paragrapl 
\re we filling a spe rar 
we bur ng pre clerit vel 
inswer depend ipon the pr 
ional pattern of the « ' 
question. /f the 
Mentiou or te +} 
leveloping its 
trom time to the 


ality and pet 


in qu 
sks supreme is 
Rar \ 


docume nts 


manenet le book 


and 


Time and labor saving devices designed 

by Insurance men for Insurance users 
GRAPHIC PERCENTAGE CALCULATOR 
1 


auvTo MULE Af 


PERCENTAGE TABLES A 
oh of Ave place ree 


for all terme: one wo t 


BUILDING VALUATION GUIDE 4 
ruler f yule& 


cigina 
ef 
A sey workma 
anteet 
We fy 
No CoD 


CALCO PRODUCTS INC 


18 
Aut 
! 
Ne 
Street 


her 
eve 
te 
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es 
re 
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r 


t have t« an) 
etermunate per 
m which } tull 
not used. then the 
! tor Mia bn 
red tor the b on 
organization, As 
rye } erqu i 
aitl 
tor wl re 
ee et 
Te i | 
! ba key } 
erst ly 
‘ the 
il 
iris I} 
+} 
t tive eT 
to pertorn 
ry it) it 
re three 
dove ' 
‘ el 
{ ret 
sary lhe t 
ire 
hy ind are 
CSE ir 
el wl ual 
t tive re 
pay, good per 
intellwent 
require lt kee 
satished 
ithe cut ca 
1) is to fill the je 
ch for those e1 
Av an aptitude for 
Phis is lea 
all } 
dist ill sobs 
with } cahbre 
ite erate 
tr 
ill eve! 
t r | 
m that dhe 
tha ' tent 


Little or no 
lead to 


with the circumstances 


il opportunities 


and high labor turnover 


rapid promotion leads to un 
tramed ind untried executive 


management. An employee will have 
and confidence if the 
history of the organization clear 


nedicates that the 


patience past 


policy of interna 
1 


1s tollowes 


dignity of anv 


untamed irrespective of the 
eve f the rob in the reanization 
the duties are stressed rather that 
the leve t the job. In other words 


he mportance t title and the re 
rogeative ft the job instead of « 
hasizing the duties \ tvpist i tele 
home perator nhmeograpl 
perator, a file clerk or a storeroor 
erk can be made to feel that his or 
her 


tant if he de 
are 
cheme ot 
here 
rtanee 

tithe personal egotism, by fine 

thees, by prestiges or by the simple 

expedient of having our contribution 


ized is 


recog 
hemg a part of the whole svstem 
The dignity of mankind the 
cignitvy of work are inseparable 
Demonstrate at every turn and in 
‘ luct that a file clerk is “only a 
routine job” 1 you'll have an em 
vill not respond. En 
pl ize the importance of urate 
filing and show how it integrates 
nto the whole svstet f record kee 
ng and record preservation and 
u'll have a proud emplovee. Make 


ire that the employee is capable of 
responding to good management 
vever. No at unt of ood super 
vision, training and emphasis on the 
b will n ike in ee! ] ee Tes] nel 
f the emplovee is isicall ay 


tented and maladjusted 


Aptitude Tests 


\pt tude test 1s one device by 
which we can xplore the en 
plovee’s potential. We know that 
temperament in WNpoertant factor 
n job success. When an emploves 
enters industry for the first time 
emphasis is placed on productior 
That is as it should be This em 
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phasis on productivity 


the quality as well as the quantity 


As the level of the 


creases there comes a tin 


vari 


mus jobs 


when 


in 


+} 


emphasis is divided between the fac 


tors of productivity and 
of In 
tire 


iman relations 


empl hifts to t! 


favorab!l 


spire tl 


tail to 


rament 
final analysis, 
r tl 
ciency and production to 
than the 
tion of the individual int 


iat 
leew > 
degree 
pany’s team play 


there are 
who are content to | 


all, many 
want to 
the 


company h 


and not manage 


ings on dependable 
When a 


Chiefs, not 


watch out! Our probler 


is 


and 


lav an enthusiasm and 


for each person 


will intl 


successtul 


Fortu 


enoug! 


the fa 


the 


al 


} 


There 


anv 


in 


Oo the 


nately 


empl 


nis to 


in} apy re 
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declared, 
ing resp 
we dont 
audience, we 
$100,000,000 a vea 
and Canada, for 
salaries 
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THE BETTER THE SAFE 
THE BETTER THE RISK 
THE LOWER THE RATE... and 


e em . 
eter the more business you write 

teyTa 


It’s good business to “know your safes and chests” and 
their relation to fire and burglary risks, and to safe- 
burglary insurance rates. By showing prospects how 
fast the installation of modern protective equip- 
ment pays for itself, you make more friends, reduce 
loss claims to the minimum, and write more business. 
Each new client becomes a better risk and a booster 
for the broker or agent who helped him! 


Safe-burglary insurance may have little bearing on 
the overall insurance premiums paid by an industrial 
or commercial firm. But a Mosler burglary-resistive 
money chest does save up to 70°, of the burglary 
rate on Mercantile premiums and up to 50°) on 
Money and Securities Broad Form premiums. A 
Mosler chest pays for itself quickly. You build good 
will by pointing out this method of helping a client 
to get more protection and still save money 


We have two useful booklets, “What You Should Know 
About Safes’’, and also "The Meaning of the Labels’, 
which serves as a quick guide in determining 
insurance classifications. Just fill out the coupon 
and send it to us and we'll mail them both promptly. 


Ie Mosler Safe. 


Main Office and Showroom: 320 Fifth Ave., New York 1, N. Y. 
Offices throughout the country 
Factories: Hamilton, Ohio 


LARGEST BUILDERS OF SAFES AND VAULTS IN THE WORLD 


Tue Mosier Save Co., Dert 
320 Fifth Ave., New York 1 


Please send me 
What You 
The Meaning of the Labels 


The booklet vow About Safes.” 


The booklet 
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Overs ant 
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it. Bless 
follower 
too many 
proper job tultilling its requirements 
ethciently and quietly. Good swi 
mers dont churn the water as a ; 
rule 
house Tyan tor an i 
not a luxury, not a fringe operat ‘ 
to be maimtained only during lus! 
times, but an u teyvr il iTt ofa < 
pany’'s whe le progran develop H 
ing and maimtamimng morale tated 
H. G. Kenagy, vice president, Mu } 
tual Benefit Life Insurance Co., a 
recent address before the Lite Othice 
\merican business and industry,” he 
said, “there are now more than 5,000 
house newspapers and magazines be- | 
ing published, with a total audience 
ot about fifty million person 
“An opportunity to reach fifty mul 
lion, all of whom have or sh j ee 
ave a personal interest m this , BN 1 
means of communicatiot a tre Y 
mendous opportunity,” Mr. Kenagy 
with it a sober-| 
[he evidence that. | 
ry seriqualy vet is 
reach this total)! 
just a little 
rin United States Address 
l costs, including 4 
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HEN an agency ts in the market for a new 
stenographer, typist, or clerk the manager who 
obtains factual evidence about his applicants 

will have a better chance of hiring a productive em 

ployee than will one who decides on the basis of intuition 

A sound decision will be based 

on how the girl worked on previous jobs, how she did 


and personal impression 


in school, her health, her appearance and manner, and 
upon her demonstrated aptitude and skill 

(ontact with previous employers and school and a 
check of personal references will give him intormation 
ibout her habits. A careful interview will often yield 
valuable data about the applicant's personal make-up. 
But data on her aptitudes and skills are most effectively 
obtained by means of aptitude tests. These tests repre 
sent samples of her ability to do the work. Since the 
war, this method of evaluating an applicant's poten 


tialities has become increasingly widespread 


Not a Substitute 


\ptitude tests 
of hiring. They are 


ire not a substitute for the customary 
techniques not meant to replace 
reference letters, school records, and contact with previ 
ous employers. Rather, they are used to supply evidence 
not obtamable elsewhere Theretore, they are supple 
mentary aids to the regular hiring procedure of the 
employer 

Aptitude tests are most effective when they are used 
as an early step in the employment procedure. The girls 
ypplying for the job are first screened for neatness of 
ippearance, attractiveness of manner, age, education, ex 
perience, etc. Those who survive this preliminary step 
ire then given a series of aptitude tests to eliminate those 
who lack the basic capacities essential to successtul per 
formance on the job. The girls who remain after this 


second step are then interviewed by the manager who ts 


thus able to concentrate his attention on the cream « 


Greater Efficiency 


\rranging the hiring procedure in a series of succes 
ive hurdles like this reduces the time ordinarily con 


onumber of appheants. The pre 


steps of screening and testing can be carried out 
by a rehable clerical emplovee Lhis n ikes possible the 
processing of a larger number of appheants without 
placing a burden upon the manager. Experience has 
t t 


number of applicants who 


shown that the greater the } 


to 
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can be obtained for a job opening, the greater the like 
Those who 
tinally qualify for an interview with the manager can be 


lihood of securing an outstanding employee. 


limited to only those with demonstrated capabilities. The 
incompetent and inadequate from the standpoint ot 
ability have been eliminated before they reach this final 
step 

Those who reach the employment interview in this 
step-hiring procedure are girls who have the ability to 
do the work. However, some applicants with ability 
may be either not able or not willing to put their abilities 
The will to work and 
produce on the job is dependent upon personal charac 


to practical use for an employer. 


teristics which must be evaluated by the employer during 
his interview with the applicant and on the basis of con 
tact with previous employers, etc. Thus, aptitude tests 
as a preliminary step in the employment procedure are 
most effective as a method of eliminating unsuited ap 
plicants rather than as a means of guaranteeing that 
The tests 
measure only the ability, not the will, to do the work 


those who pass will be outstanding on the job 


Types of Tests 


lests which can be effectively used in the manner 
described include those of name and number checking, 
facility in working with figures, vocabulary, and arith 
metic reasoning. Each of these types of tests has been 
found to measure important abilities required for success 
in various ofhce jobs 

Different jobs require different patterns of these aptr 
tudes. The technique used in interpreting the tests ts to 
compare the pattern of scores made by the ipphlicant 
with the pattern which repeated experience has shown 
to be required for success on the particular kind of work 
she ts being tested for. Research studies have shown 
that this method enables predictions of success or tailure 
to be made which agree more than 80% of the time with 
what the applicant subsequently does on the job. This 
than enough to make the use 


r procedure 


degree of accuracy is more 
it aptitude tests a vital step in the | 


\pplicants for steno and typing 


prositions should le 


given, in addition to regular aptitude tests, skill tests in 


their particular specialty. Standard letters to be dictated 


to at controlled 


in applicant for a stenographic position 
speeds vive a more accurate picture of her basic dicta 
tion rate than does her own estimate of her ability 


[yping standard material under controlled conditions ts 
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“We reduce sales-training time 
... increase selling efficiency ...with A U [ 0) R A PH 


Trans World Airlines, Sales Training Division 


@ “Thanks to the Auvocrarn 


Soundwriter”” saves Mr. Frank 
Bre naan New wh Re ervatto Mu 

ager for TWA. Owe are able to 
intensive sales traming and, a. a re ! 
greatly imerease the individual sales 


alulity of the tramee! 


@ Selling flight tickets by phone i quite an accom: \tpociarn provides this same efliciency for all types 
plishment. Its success rests squarely on the selling of business—large or small. Discover how, with 
alulitv of the reservations agent. \i boGKAPH at your elbow, your own personal and office 
TWA develops sales efficieney by using simulated efliveney and output are stepped up instantly. Get the 
passenger inquiries... and the Kleetronis full faets. today. Just use the coupon, OF phone your 
Soundwriter. These two-way conversations pinpoint nearest dealer. He's in local Classified 
selling faults, correct them . speed up training time, Telephone Directory. 
Result: inereased selling efficieney and better sale Made by The Grav Manutacturing ¢ ompany —estab- 


lishedin [89] originators of the Tele phone Pay Station 


RAPH sx. 


@ THE GRAY MANUFACTURING COMPANY, HARTFORD 1, CONNECTICUT 


performane e at all times 


Send me Booklet w4— "Now We Really Get Things Done! 


AUDOGRAPH «ale and service in 180 principal 
ene t the re r fie eley 


ad hernt trie led 

ex 4 (affiliate Blectric 

kxport Cor ition) in 53 fore ntries 
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FOR BETTER RECORD KEEPING 


THERE’S NOTHING LIKE Cn 


qui k 


ph tographu process for 


it saves space, by reducing bulky tiles to compact rolls of 


saves of space 


it saves time, by copying documents at speeds un ipproac hee 


by any other method 


it saves money, by materially lessening filing equipment 


storage and working space requirements 


5 It assures accuracy, by copying original documents com- 
pletely and with photographic exactness 
It assures protection, salewuarding records against 
mishling, alteration or theft 
simplifies reference, facilitating the location of docu- 
5 ment data 
FOR THE BEST IN MICROFILMING 
THERE’S NOTHING LIKE A’ 
Burroughs offers vou the finest 1 mecrotilming equipment 
precision-built by Bell & Howell icknowledged leader 
in the manufacture of fine photographic equipment 
Burroug microfilming brings vou high recording speeds 
up to 400) check-size documents 4 minute 
Burroug microfilming brings vou the film-saving economy 
; of the greatest reduction ratio obtainable with high-speed 


nucrohiming 


Burro outright 


ownership 


And only Burroughs Prinags ve hye TITS Of Vears 


experience in mechanizing office metho too 1 micro. 


laboratories 


nwide service 


ethcrent 


organization imsures Last satisiaction through 


omple information on the ol Burrough 


microfilming call vour nearest Burroughs othee, or write 
RTAMT MAMMES } 
Burroughs Adding Machine Company, Detroit 32, Michigan 


| Belle Howell Burroughs 


MANUFACTURER 


WHEREVER THERES BUSINESS THERE'S 


itt 
copying records 
‘ 
— 
Burroughs maintains 22 conveniently locarcd 
for speedy Drowessing hve Burrou his 
feed Chowe of eduction 
hatography on item. maintenance ob ¢ 
L 
urrou S wi 
ar 
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likewise a more reliable indicator of how many words 
per minute constitutes her basic typing speed. 
[he hiring procedure described utilizes factual evi 


dence as a means of eliminating unsuited applicants at 
each of three distinct steps. The final hiring decision 
irrived at through this process is one in which facts have 
replaced opinion as the basis of judgment rhe results | 
will pay off in better personnel capable of and willing 
to turn out a good day’s work 


OFFICE FIRST AID 


FFICE accidents are not frequent and the results 

( are usually not serious, vet accidents can and do | 
occur wherever people work. In small offices as well as | 
large, provision for prompt first-aid treatment of minor | 
on-the-job injuries will pay off | 
A finger caught in a closing desk drawer, a barked | 
shin or skinned knee, or a file clerk’s paper-cut finger, | 
may seem nothing to get excited about, and in fact no | 
niore may be required than application of an eee} 
und an adhesive bandage. Most office myuries are ol 
this kind, but if not attended to promptly such minor 
hurts always pose the threat of imfectron, with loss of 


h more serious conse 


working time and possibly mu 


quences 


First-Aid Kit 


\ first kit and a compact first-aid guide for the 
use of employees, located in an inconspicuous but readily 
accessible spot, are good insurance against any such 


consequences. A kit for the mall office should contain 
the following basic item 


Gauze (roll) Sterile gauze pads 


Absorbent cotton Antiseptic 
Adhesive bandages Burn oimtment 
| 
So far as open wounds are concerned, the chief pur-| 
pose of first aid is to cleanse the wound and keep it 


clean. There are a number ot good antiseptics that can | 


he used Adhesive band ives re vdly-to-use dre Sssings | 
with the gauze pad ilread iffixed to the adhesive tape ) 
ire availab I i variet t ‘ ind are the most con- | 
verment tort ( Ire ny T or w unds 


SAMPLE BOOK OF FINE PAPERS 


SAMPLE book of its Old Hampshire Bond paper | 
A: offered by Byron Weston Company, Dalton, | 
Massachusetts. Complete information on this 100% | 
new rag bond paper is giver together with samples of | 
weights and colors. The paper 1s available in the un 
hite and seven colors and 1s! 


especially suitable for high-grade letterheads, polic 1€S 


] 
usually wide frange ol 


ind documents 
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@ You get more value from your 
contact photocopier when you use 
Kodagraph Contact Paper. Your 
documents are reproduced sharper, 
clearer... in dense photographic 
blacks, clean whites. And the job's 
a snap: no trial-and-error testing, no 
split-second timing with this amaz- 
ingly uniform, wide-latitude paper. 


Make your next order Kodagraph 
Contact Paper... and see for your- 
self. You'll be pleased with the price 
... delighted with the results! 

Write today for free illustrated 
booklet giving you all the facts. 


Kodagraph 
Comact 
Paper 


EASTMAN KODAK COMPANY 

industrial Photographic 
Division 

Rochester 4, N.Y. 


“THE BIG NEW PLUS” 
IN THE OFFICE 
COPY FIELD 


| _. You'll get better 
when you use this a 
new Kodak paper y 
present 
i 
~ KKodalk 
mane 


There's ONE RIGHT quality 
of paper or index card 
for each account or record 


To be sure 
you've made | 
the RIGHT 
selections, 
get this 


FREE 
BOOKLET 


Will all your paper and card records 
stand up under rough treatment and 
constant handling and be legible and 
usable for as long as you need it? The 
booklet shown here, published by the 
Parsons Paper Company, Holyoke, Mas 
sachusetts, will help you answer this 
question. It includes a new table celling 
how much wear and how many years 
service can be expected of the various 
grades of ledger papers and index cards 
Parsons makes seven types of ledger 
paper and three types of index card 
stock in a wide variety of weights and 
colors, all made with new cotton fibers 
All take clean, sharp entries from pen 
cil, pen or machine with no smudging 
aod will stand rigid in your files. The 
no-glare surface 1s restful to the eyes 
They are engineered to the specifica 
tions of America’s leading manufactur 
ers of bookkeeping equipment. Each 

not pasted so it 
Ink will not run on the 


sheet is solid 
cannot split 
fibers. Erasure with chemicals, rubber 
or scratcher, leaves a smooth surface the 
same color 
King Cotton, Parsons’ symbol of quality 
in paper, SURROSTS 
today for your free copy of ‘How To 
Make Your Records Legible and Last- 
ing’. Ic will help you 
\N select the right paper for 
ot various applications, and 


RIVES valuable hints on 


saving ume, effort and 
paper 


Send the coupon 


PARSONS PAPER COMPANY 
HoLvyORKE, 
Please send me gation, ¥ 
Ne 

(ge 

‘ pany 
ree 
lowe State 
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Job Evaluation—from 77 


the classification or grading method 
in this field than in business and in- 
dustry generally, although this sys- 
tem has typically found greater ac- 
ceptance in organizations employing 
clerical workers predominately 

lable 2 summarizes the reasons 
given by the respondents for choos- 
ing their particular 
rating Lhe 


classified into ten groups, with an 


idditional group provided for those 


plan ol job 


responses have been 


companies not answering this ques- 
thon 

An examination of the data re- 
veals that the reason for the selec 
tion cited most frequently is that the 
plan seemed to fit the company needs 


better. This proved to be the case 
in fourteen, or 44 per cent, of the 
None of the respondents 
explained this statement. Recom- 
mendations by management con- 
sultants was given with the next 
greatest frequency, as four, or 12.3 
per cent, of the answers fell in this 
Three, or 9.1 per cent, of 
the companies reported that their 
plans were installed before the point 
of factor-comparison methods were 


answers 


category 


developed, and since they were satis- 
fied with their system, they had seen 
no reason to change it despite later 
developments 

Fewer problems in administration 
was the basis of selection for two 
companies, or 6.3 per cent. The 
remaining reasons were cited in one 


Table 2 
Reasons Given by the Companies Surveyed by the Questionnaire for Choosing Their 
Particular Plan of Job Rating 


Reason for Choice Factor 
Com 
peri 

Point son 

Better suited to Co. needs 8 2 

Recommended by mgt 

consultant { 2 
Fewer problems in admin 
istration 
Had more information 
about plan 
Other Co. in locale used 
it successfully 
One plan to check the 
other 
Program developed in 1924 
and point and factor 
comparison not yet de 
veloped 
Fewer weatnesses than 
other plans i 
More easily understood by 
all employees 
Point plan “hokus pokus 
and jobs do not lend 
themselves to rating by 
grade method 
No reason given i 
* Totals 13 5 


Grade 
or Com. 
Classifi- bined 
cation Plans Total %o 
4 44 
12.3 
2 63 
32 
32 
32 
3 3 9! 
32 
32 
32 
2 3 91 
12 2 32 100.0 


* Some Companies Gave More Than One Reason 


Sign and Seal 
of Quality 


EVEN AFTER A YEAR OF HARD USE 


TRIPLTOPS 
by F. E. Bee 


WILL GE THE BEST FOLDERS IN YOUR FILE 


Write jor Sample 
FILING EQUIPMENT BUREAU 


27 Meicher Street, Boston 10, Mass. 


YORK cmc 


of the cases. 
Three companies did not give the 
basis of their choice of a method. 


each, or 3.2 per cent, 


The evidence indicates that these 
insurance their 
plans most frequently because they 
believe the particular method decided 
upon is better adapted to their prob- 
lems than another system might be. 

The consensus of the authorities 
in the field of job evaluation appears 
to be that an organization should 
review the different plans available 


companies chose 


for use and then base its choice on 
the method which best fits its needs 


(To be Continued ) 
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How accounting pays 
for The Pacific Hire Insurance Compan 


(With Remington Rand Machines You Can Rent or Buy) 


ed-Card 
fccounting he Insurance 
Our executives control 75 greater volume, involving 25/+ more Company, publi P. Gould ‘ 
daily reports, with 17°. tewer clerical units.” reports Mr. E. G Company of Chicago. (Report No. 4814) To } 
ervourcopy phone Remington Rand locall 
Crapser, Vice President of the Pacific Fire Insurance Company 
or write on vour business letterhead to Man- 
of New York. And that’s only parr ot the progress Pacific has made agement Controls Reference Library, Room | 
in accounting during its 25-year use of Remington Rand Punched- 1772, 315 Fourth Ave, New York 10, NOY 
Card machines... 
They've mechanized. successfully, every possible statistical and " 
accounting Operation, including Premium Registration, Agents’ v 
Balances, Agency Journal, “Page 9 Regulation 30°, Agency ee ail 
and Underwriting Reports and Classification Reports. They've fi e 
pioneered many new 


applications such as Brokerage Billing. And 


introduced in 1948 4 new approach to punching and tabu can 


ating that cut machine time 


gemincTon RA 
Your company. too. can make great 


eat savings and great gains in \ hed Card Acco 
efficiency with Remington Rand Punched-Card Machines. And as | Punc 


as well 


thes 


rhe 


a turther dividend to you we offer them for outright sal 


less than 
as rental. Buy and you cut your equipment cost 40% or better Ete 


over the years! 


Copyright 1% on Rend 3 


OFFICE EQUIPMENT 


ro Current literature and prices on any of the following products and services may be hed without oe 
obligation, from selected menufacturers. We will also obtein any available information on items not listed. 


FILING CABINETS 
1. Card File 
2. Fibre Board 
3. Insulated 
4 Metal 
5. Micro 
6. Portable 
7. Rotary 
8. Stencil 
9. Visible 
10. Wooden 


SUPPLIES 
Cards 
Fasteners 
12. Folders 
13. Index Tabs 
14. Supports 


ACCOUNTING 
Adding 
Billing 


17. Bookkeeping 
18. Calculating 
109. Payroll 


19. Tabulating 
MACHINES, MAILING 


20. Dating Stamps 

. Envelope Sealers 
22. Mail ners 
23. Postal Meters 
24. Postal Scales 
118. Sorters 

106. Time Stamp 


To BEST'S INSURANCE NEWS 


75 Fulton New York 7, N. Y. 


No No 

No No 

No No 

No No 
Other 


Firm Name 
Attention of 
Position 

Firm Address 
City 
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MACHINES, REPRODUCING 
25. Composing 
26. Direct Copying 
27. Duplicating 
28. Micro-filming 
29. Mimeograph Slip Sheet 
30. Typewriter, Electric 
31. Typewriter, Manual 


MACHINES, MISCELLANEOUS 
32. Addressing 
33. Checkwriting 
34. Dictating 
35. Intercommunication 
36. Staplin 
37. Paper Fastening 


OFFICE ACCESSORIES 
38. Ash Trays & Stands 
105. Bulletin Boards 
39. Cash Boxes 
40. Chair Cushions 
41. Currency Trays 
42. Desk Lamps 
43. Desk Pads 
44. Desk Trays 
45. Drawer Trays 
46. Moisteners 
47. Name Plates 
48. Pen & Ink Sets 
49. Waste Baskets 


OFFICE FURNITURE 
50. Air Conditioners 
51. Bookcases 
52. Cabinets 
53. Chairs 
54. Desks 
55. Fluorescent Lighting 
108. Incandescent Lighting 
56. Matched Suites 
57. Safes 
89. Stands, Typewriter 
58. Stools 
59. Tables 
60 Wardrobes 


119. Card Index 
120. Duplicator 
70. Envelopes 
121. Letterhead 
122. Policy 

123. Ledger 

124. Thin (Copy) 


SERVICES 
62. Accounting System 
127. Filing Systems 
63. 
64. Office Planning 
115. Photocopying 
65. Record System 
66. Sales Incentives 
128. Salvage Services 
125. Truck Alarm Systems 


SUPPLIES, GENERAL 
68. Business Forms 
65. Duplicating Supplies 
71. Erasers (Specialized) 
112. Floor Polish (Non-Slip) 
72. Loose Leaf Books & 

Systems 

73. Marking Devices 
75. Paper Perforators 
76. Pens 
77. Pencils 
78. Pencil Sharpeners 
81. Staple Removers 


SUPPLIES, TYPEWRITER 
82. Cleaning Material 
83. Copyholders 
113. Eradicable Ribbon 
85. Justifier 
86. Line Indicator 
87. Pads 
88. Ribbons & Carbons 


TELEPHONE ACCESSORIES 
90. Cord Cover 
91. Holder 
92. Index 
94. Silencer 
95. Stands 


MISCELLANEOUS 

131. Accident Diagraming 

116. Advertising Specialties 

103. Birthday Cards 

130. Building Evaluation 

117. Display Material 

97. Fire Extinguishers 

98. First Aid Kits 

104. Greeting Cards 

99. Leather Goods 

114. Policy Wallets 

100. Promotional Gifts 

107. Recording Door Lock 

126. Short Rate Calculators 

101. Silencer for Dictating 
Machines 

102. Visual Policy Jackets 
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Aetna (Life) Affiliated Cos.: 


Douthtt, special agent for the Automobile 
and the Standard bkire Insurance Com 
pames, has transterred trom. the 
territory of Massachusetts, New 
Hampshire 1 easter 
York to southeastern Michigar 
Wayne County, while Halt 


beer 
western 
Vermont 


at 


has heen appointed 
nesota, N 
satrne tw 


rth and 


mpamies 


* * 


American-Associated Cos.: 
VUvers has been promoted from 
liability and 
derwriting at the 
to the position of 
at the Kansas City 
succeeded in 
}ioman 


super 
compensation un 
Chicago branch ofhee 
underwriting 

branch 
Chicago by 


visor of 


manager 
office. He is 


William B 


* 


American Casualty: James J. Curro 
tormerly with the Americar 
Insurance Companies, has heen made 
claims manager of the Washington, D.C 
branch office 


Acsociated 


American Fidelity: The New Haver 
hranct 
( enter 


office has heen moved from 5° 


Street to 152 Temple Street 


American Insurance Group: il/iam 
Rauer, Jr 
agent in 


has been made 
North Carolina 


marine spec ial 


American Internat'l Marine Agency: 
Fred Ma 
succeeding Leslie 4 
will 
tor oT 


the has been elected president 
Hard resigne | He 
ntinue as vice president and 
American Internati 
writers Corporation I 


direc 


underwriting { 
xe Albert Ullmann 
Maccahe and Will 


were elected to the 


wide marine 
director ot 
Agency 
Younoman 


* 


American Surety Group: The 

and glass insurance department 

combined with the inl 

ment and will he kne 


if 


Kuhara H rdan 

Atlantic Mutual In 

e Company, has been appointed in 

marine underwriter at the 
N. ¥.) branch office 


ager ot the new unit 


tormer! with the 


metro 


Atlantic Companies: /'hilip has 
Atlantic Mutual and the Cen 
tet nial surance omparite 8 as an under 
writer in the compensation and 
department 


yoined the 


liability 


* * 


Boston-Old Colony Cos.: //onald / 
Olsen, formerly with the Fire 
Rating ‘)rgamzation of New 
been named special agent in the 
New territory 


Insurance 
lersey, has 
northern 


lersey 


Duncan & Swain: \ branch office 
firm of general 
heen opened in the 
Kentucky 


Shelton as manager 


insurance adjusters has 
Holland Buniding 


Owensboro with Chester H 


* * 


Employers’ Group: George Loner 
yan, tormerly ational assistant, has 
heen appointed superintendent of the edu 
cation department at the home office su 
ceeding H will 

te his tume wholly to teaching 
kd 


Spee ial 


edu 


irner Danforth, who 


University lustin 
been promoted from 
supervisor of the Ker 
department. Dale L. Moyer has 
nted middle west 


nsas City, Me 


agency 
tucky 


h appo branch man 


@ 


Varshall 


assistant to the exe 


Farm Bureau Cos.: [arid 
who has 
vice president of the Gardner Advertisi 

New York s heer 


public infe 


heen utave 


Company ! 


director of 


@ @ 


Fidelity & Deposit: // I 
formerly vice presi 
been given 


tivities 


vice president in 
Ternan, Jr.. formerly manager 
delphia, has been promoted to 


Brooklyn ofthee 

WV. Grant has been promoted from man 
ager ot the burglary department in New 
York to be assistant that 


i 


agership of the 


manager ot 
LE. Wesner has been promoted 
Irom associate manager to 
Nathan Stauffer, trom an 
manager to associate 
Shepherd 


manager 
assistant 
manager and Kk: 
ard | from special agent to an 
all in the Philadelphia 
Wesner Thomas 


assistant Manager 
office. Mr 


iernan iy 


succeeds 


* * * 


Fire Association Group: alter 
foses. formerly 
charge of the 


department 


assistant secretary im 
Philadelphia metropolitan 
has been advanced to secre 
tary. George I 


charge « the 


who is in 
department, has 


Whitford 
westert 


been ele secretary 


* * 


General Accident Group: /rant H 


lertertch 


agent im the 
Philadelphia branch office, has 
pointed manager ot the 
branch office 
Hinchman-K ol pi Landis 
ippomnted ma 


formerly special 
heen ap 
Harrisburg, Pa., 
} 


have been 


aging general agents ot the 
Potomac Insurance (€ ompany tor the 
state of California 

* * 


Hall & Co., Frank B.: Arne forse has 
} New York 
and aver 
Irthur 


becomes 


wen elected president of 
surance brokers 
age adjusters succee ling the late 
Sullivan. Edward 
f the hoard 


Citv firm ot u 
jenfiel 


chairmar 


@ 
Home Insurance: !! Partridae 
formerly assistant manager of the On 


tario branch office. } heen 
te th 4 «} 


i* tran terred 
Columina ofhce at 

heer pr moted ¢ the 
associate manager 

has been prom 


it the Los 


ted to he 
Angeles, California 
Willard W. Gifford has been appointed 
a special agent for the 
Wh kK at j 
special agent for the farm department in 
Mississty Special agent Warren Har 
Tat te rred from Indianap 

Ohio 


de partment 


and ef ecvest a 


Columbu 


[Rots | 
sur 
land 
p lita 
dA agpenit if Mir 
South Dakota for the 
— 
ation ; 
co 
Marine ties F 
C. Hicke 
rooklyt } as 
all the ac 
burglary this mpany and its afhliate 
has heer the American Bonding Company. in the 
e denart Greater New York area following the 
burglary resignatiot f vist. Jr formerly 
Lia partment lhoma 
Rohert DeGray. formerly manager of in Phila 
the inland marine department, 1s man the mar {Continued on the ner? pag 
For June, 1950 93 j 


Field Appointments Continued in Leary has been elected assist’ National of Hartford Group: /. A 
ant secretary t kedera Mutua Fu Gifford has been elected a secretary i 
[he tlome Indemnity Company an Insurance Company, Bost Mr. Leary the United National Indemnity Company 
nownce t lowing: Ernest Graner is manager of the underwriting depart in addition to his position as secretary 
Ir, and | Park have been ap ment and resident secretary . of the National of Hartford and its t 
pecial agents at Syracuse, N.Y mens Mutual Casualty Cempany in Bos insurance company subsidiaries 
Kussell J. Scott has been made manager tor State agent A. f. Akers has succeeded 
i the newly-established office at 248 a A. M. Paddon, who retired as general 


Baronne Street, New Orlear La ‘ agent at Boston. Melman L. Schneider 
w of has ened he Genesee Lyle Co.: © vie. presi tormerly special agent m southern I[]linots 


A mp ha« ourct i 
Huffa der the super let pan as purchased the has been promote state agent and 


transterre 
MoH 


pe y Ins tureau. has heer i 
ment Company, Ltd, a partnership sted sneci gent im northeastern OF 


Insurance Co. of 


has been at re lente Zava ver Mutual Casualty Compar 

et, Havana, th pu ised a hal 

es as manag {r Alvarez terest ¢ business of C. F. DeWitt at National Surety: (Har! 
merly was vice president aml manager ot j Pa Texas, which partnership will formerly assistant ager manager, has 
Phe Trust ty ance Ag Havana erate under the name f DeWitt and been prometed to the positior t fidelit 


Kemper Insurance Cos.: ith the 
Comstock has been named supervisor of Manfend Casualty: A new direct 


werinte t 
and machinery engineering reporting brar ch office has been opened 
4 thes fhee at Pittshurel Pa in Charlott forth Carolina, with i 
* 
am! machine engineering office Preston as resident manager 
as heen estal it Cedar Rapid the Charlotte claim office has been ad 
wa, at WOM transfert need to a claim division with Northwestern Mutual Fire: 
te tab ree it sinter as manager Linguist, tormerly office manager the 
uiwestert lepart ent thy it } 
has been appointed a special agent in that 
department and will serve northern Ill 
W 
: E are, and have always been. a firm believer in the Pemberton Ins. Corp., Ltd.: nald | 
merly director vice pres 
American Ageney Svstem. For LOT years we have had full con- 
der or the imadtat corporatior ot 
fidence in our agents ability to handle a real insurance program Marsh & M nan, L.td., has joined this 
western ¢ Keray firm as setier 
for the American publi. We salute you partner and managing director 
| THE HARFORD MUTUAL INSURANCE COMPANY 
BEL AIR. MARYLAND Pennsylvania Lumbermens: 
(Chalmers has hee clect t 


Providence Walter 


Wattles il agent wit! 


Marnsu & MIcLENNAN 


Insurance Brokers 


CONSULTING ACTUARIES 


formerly represented through 


pany was 


AVERAGE STEERS general agency Wallace Reid & 


nNpany 


Rollins Burdick Hunter Co.: j wnton 


Rolston Realty 
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~ 
2 
iu thy 
wh 
4 
A.: A new othe 
nat wit nag \ 
* * * as manager rank (seoroe Schulman and 
treasure 
| 
the \etna rat is heer 
appointed state agent in South Carolina 
I} South Ca ina office is now ited 
ae in the | tv Life Buildir Columbia , 
iy: Phe metropolitan fire mter has beet 
b moved to the company’s own office at 79 
lahn Street New York Cit 
} ! 
q lames S. Kemper Company, has jotned 
lames F. Sadler 
er t the ify 


Royal-Liverpool Group: These four 
held superintendents have been appointed 
to exercise functional supervision over 
the payroll audit department in the fol- 
areas. George Armstrong, eastern 
division, at New York; Kalph Armstrong, 
western division, at Chicago; James H 
land, southern division, at / 
irihur Singewald, metropoli 
urban division, at New York 
‘on, Manager of t departine 
general over-all administration 
New York office The Pacit 
roll audit operations are 

basis under the direct administr 

/uadimann 

Bryan has been appointed in- 


representative mn 
adquarters, which 

State Street. Al 
production, 

nts for 

sualty 


* * 


has beet 


Security Ins. Cos.: A iull s 


Bank Build 
homa 


Seitz Adjusters, Inc., H. C.: 4 
al Thecting o he stock] Id Mrs 

yeu l | sident of this 
insurance adjust- 


48 Manager 
who recently 


Standard of Detroit Group: Earl C. 
Barnes, formerly manayer t casualty 
underwriting, has been appointed manager 
of the casualty and property department 
of the Indianapolis bra hee, while 
Robert W. Martin has been named field 
representative and Fray rarrett fi- 
delity bond specialist at the same office 
The following have been named field 
representatives: James / ike at Chi- 
»; Robert F. Chapin Buffalo; Frank 
and Robert H imidt at New 
‘ork: Charles FE. Meri nd ert W 
Bush at Detroit; whil L. Hardie 
who has been a | rent, is field rep 
resentative ir ithern California for the 
Planet Insuran 


Travelers: 
promoted fr 
manager 


Kansas ( 
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alion-wide Service 


“The Agents’ Own Company” 


FIRE: AUTOMOBILE : MARINE 


PARAMOUNT 
FIRE INSURANCE COMPANY 


HOME OFFICE + SAN FRANCISCO 


EASTERN DEPARTMENT, PHILADELPHIA 
WESTERN DEPARTMENT, CHICAGO 
SOUTHERN DEPARTMENT, ATLANTA 
OWEN M. MURRAY JOHN L. MYLOD 


Chairman of the Board President 


WORKMEN’S COMPENSATION 


ALL FORMS OF AUTOMOBILE INSURANCE 


UTILITIES 


INSURANCE COMPANY 


ST. LOUIS, MO. 
1911 — 1950 


AND 


THE PREFERRED 


FIRE INSURANCE COMPANY 


TOPEKA, KANSAS 
1917 — 1950 


FIRE AND ALLIED LINES 


JINVUNSNI ALINIGVIT 


x 
‘ 
| 
Michigan 
\ 
New combined f 
have been ypened | 
claims and engine 
merly housed elsew | 
held office has als t the | 
same address under the div thon of Cas | 
ualty anager Char ( fith, who | 
was former issistant casualty manager | | 
at’ Pittsburs The Minnepolis regional 
headquarters have been moved to 125 East 
(srant Street 
t Fidelity National 
Wklahoma City, Okla : 
rist aS manager P 
Willis ffart has been appointed special L | 
agent to assist Mr. Crist eee 
* 
ers t pla late Mr. H. C. Seitz 
Charles nes, tormerly manager of the 
Lawton brancl has been trans- 
terred to Tulsa, Oklahoma 
resigned 4 
& | 
* 
| 
Willian rOldsmuth has heer 
m special agent t assistant 
e and marine fir the 
Mo thi 
95 


Association of Cas. & Cos.: 


epi Matt exe vice presi 
‘ eu, & ty & Guarant 
( has been « ted pre ent 
1. Heard, vice president and genera 
Hart \ ifent & 
en t { pa was elected vice pres 
ent was re-elected 
eneta siiager a 
fa 
itive service t Chester Paris! 
has been appointed an 


issmtate of the public relations staff 


* 


Board of Fire Undrs. of the Pacific: 


erald | Bell, assistant to the insurance 
rector the California Pudtion Cor 
wration, was named to the newly created 
post of assistant secretary amuel T 
vhotwel vice president the North 
Liritish Group, and Herbert Ryman, vice 
: president of the Great American Group 
have heet elected president and vice 
president, respectively 

@ 
California Insurance Department: 
” Nonkin, bast Bay agent, has 
heen narned to the committee designated 

the parts of the insurance ma 


ASSOCIATION NOTES 


Casualty Reinsurance Ass'n of Amer- 
ica: / + dum, vice president 
of the bireman’s 1 md Indemmity Com 
pany, has been named chairman of the 
nderwriting mimittee of this recently 
formed Casuaity remsurance grout t the 
Excess Management Corporatior 


Factory Insurance Association: ! hic 
I Angeles, Calitorma, tield office has 
"anate moved to 750 South Spring Street 
Fred T. Munch has been appomted spe 
al agent in charge of the southern Gali 


fornia territory 
* 


Insurance Accountants Ass'n of Phila.: 


Othecers elected for the ensuing vear are 
President, Ki: hard A. Howard, American 
Surety Company, vice president hn 1) 


Martin, Indemnity Insurance Company 
of North America; secretary and treas 
urer, Edward rea, American-As 
sociated Insurance Comparic 


* * * 


Ins. Accounting & Statistical Ass'n: 


At the meeting last o = George H 
Hlamilton, assistant secretary and assist 
wnt moptroller, Phoenix Mt ttual Lite, was 
elected president in Stuart, assistant 


wing vice presidents were also clected 
Aenneth Hi secretary ot 
the American ‘Mar sal Liability, of the 
casualty section; W. H. Crawford, secre 
tary ot the Loyalty Group, of the fire 
section (re-elected) ; A. J. Schnese, stat 
istician of the North American Accident 

the accident and health section; and 
Kalph Kennon, comptroller of the North 
western National, of the hte sectior 


The following mpanies have beorne 
members ot this association: Commercial 
Union Group, New York, N. ¥ Insur 
ance Company of North America ane 
Keystone Automobile Club Casualty Com 
pany, both of Philadelphia, Pa.; Mutual 
Benefit Fire Insurance Company, Hunt 
ingdon, Pa.; New London County Mutual 
Fire Insurance Company, Norwich, Conn 
and Texas Mutual Insurance Company 
Beaumont, Texas 


* 


Insurance Women of Columbus, Ohio: 
New officers for the comme year are 


President, Miss Lillian Lane, Grubers 
Columbus Agency, Ine vice president 
Viss Florence L. Rigel, Glens Falls In 
surance Company recording secretary 
Miss Jean Severe, Fireman's Fund In 
surance ompany orresponding sect 

tary Miss Trud Dunlet Atkinson 
Dauksch Agencies and treasurer, Vr 


Mabel 1. Courtright, Ohio Inspectior 


Damege 


A Dividend Paying 
Stock Company 


Established in 1922 


© Workmen's Compensation 


Manufacturers’ and Contractors Bodily 
Injury and Property Damage 


® Automobile Bodily Injury and Property 


Automobile Fire, Theft and Collision 


© Owners’, Landlords and Tenants Bod 
ily Injury and Property Demage 


EMPLOYERS 
"INSURANCE 


Damage 


Plate Glass 


WM. H. HOOVER. President and Cheirman 


HOME OFFICE BIRMINGHAM ALABAMA 


“A Strong Legal Reserve Stock Company” 


Elevator Bodily Injury and Property 
Comprehensive Liability 


Comprehensive Personal Liability 
Fidelity and Surety Bonds 
Forgery Bonds 

Burglary, Robbery and Theft 

Fire and Allied Lines including Wind- 
storm—(in Alabama only at present) 


For More 
Then 25 Yeors 


AMCE CO of =a 
hes pod 


DIVIDENDS TO 
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commercial named chairman of the board. The fol Bureau 
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Western Office: Berkeley, California North Central Office: St. Paul, Minn. 


Home Office: 
Bloomington, 


e: Marshall, Michigan 


Michigan Offic 


These strategic locations mean more efficient service 
for our nearly two million State Farm policyholders “West central Office: Lincoln, Neb. 


STATE FARM INSURANCE COMPANIES 


State Farm Mutual Automobile Insurance Company 
State Farm Life Insurance Company 
State Farm Fire Insurance Company 


Mutual Agents Ass'n of the State of National Council on Comp. Ins.: Surety Association of America: Mar 
S. Laverne Olmsted, Wolcott, F. Roeber will resign as gen tm has been re-elected general 
N. Y., has been elected president for the eral manager upon the selection and manager and hn L. Kirkwood and 
vear 1950-51. He was recently Ist vice appointment of a successor, With the c. Lernon Roth have been re-elected 
president. Roderick Geer, Syracuse 


, council for 27 years and general manager secretaries. Philip Saffer, U. S. Fidelity 
has been appointed executive secretary 


since 1929. he intends to retire from & Guaranty, has been elected vice presi 
active business dent and Edward Gorman, Fidelity & 
a alll Deposit, a member of the executive com 
* mutter 
\ committee on commissions and a «pe These two companies were elected to 
cial speakers’ bureau committee ete New York Insurance Department: membership: Standard Insurance Com 
Howard F, Crossley of Jamestown has pany and Yorkshire Indemnity Company 
joined the department to assist in the hoth of New York 
from each of the various territorial sub handling of special problems of a legal 
divisions with Russell M. / soy and statistical nature. Mr. Crossley has 
Glens Falls, N. Y., as chairman. Carleton served as assistant to the actuary of the ~_* * 
Empire State Mutual Life Insurance 


Company. In January, 1950 he was grad 
a a uated magna cum laude from the Syra Syracuse Insurance Women's Asso- 
cuse University College of Law ciation: Officers elected for the coming 


National Bureau of Casualty Undrs.: year are: President, Mrs. Edythe Ma 
At the annual meeting William Leslie thews; vice president, Miss Edna St 


was re-elected general manager and N. Y. State Ass'n of Insurance Agents: lohn; secretary, Miss Irene Dickinson 
lames M. Cahill was re-elected secretary Joseph A. Neumann, formerly executive 4SSiStant secretary Miss Joanne Weich 
The Aetna Casualty & Surety, Fireman's yicg president, was elected president suc and treasurer, Miss Louella Kempf 


Fund Indemnity Maryland Casualty ceeding Row A. Duffus. Emil T. Claus 


National Association of Ins. Agents: 


heen appointed. The new committee on 


commissions consists of a representative 


Fisher, Providence, R. is chairmar 


of the special speakers’ bureau committer 


Massachusetts Bonding and Insurance 
° was elected executive vice president and 
and Zurich General Accident & Liabil rw ~* 


Insurance Companies were placed 


Rose re-elected secretary treasurer 
@ 
executiy committee ° 
Texas Board of Insurance Commis- 
opened in Austin, Texas Savings Banks Ins. Forum of the State sioners: /'aul Benbrook has resigned as 
of N. Y.: New officers have been elected casualty actuary to manage the south 


hrook as manager 
The great Americar wura or as follows: Chairman, Ralph J. Stewart western office to be established by the 
Souare Nation: jureau of al Underwrit 


pany and its five aff d companic assistant real estate officer, Union Squa 

have joimed the bureau ‘ Savings Bank: vice chairman. James " {cDonald has 
Union Fire Insurance Soci and Dunlaevy, insurance manager, Bank for bee mate , assistant casualty 
lohn Dank insur Benbrook. Charles 


The Fagle Fire Company Savings secretary 
Bank K. Lesh returned to the depart 


with which the Norwich Union Indemnity ance manager, Central Savings 
Company was merged, have , 1 and treasurer, Harry Roeding, insurance 
elected to membership manager, Ridgewood Savings Bank ualty actuary 


sition of assistant cas 
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Fire Brigades 


‘ teach them the mechanics of 
operating fire  extinguishers—-t.c 
tupping the extinguisher over and 
directing a stream at a fire-——or turn 


ing same valve or handle-—which by 


ome process will spurt out some 


ysterious flame-defying gas or 


powder ; but 
that the 


you are taking a chance 
stream will not be directed 


and you are merely for 


burning 


} 


ntellipe ntly 


tunate if perchance the 


process is effectively interrupted by 
uch fire fighting. It compares well 


with the old pre-fire school red shirt 


volunteers who “surrounded” and 
“drowned” a fire but never venti 
lated and extinguished a fire at close 
range with minimum damage 

Even municipal fire departments 
have been through the same stage ot 
development. At one time costly ap 
paratus was placed in the hands of 
men who were merely “broken in’ 
to perform a sequence ot “push pull” 
operations this valve and pull 
this lever. Change one detail of the 


im une xpected cir 


routine through 
ind the fire company did 
There are still 


fire departments where the operation 


umstance 


not get in service 


Facultative — 


Fire 


REINSURANCE 


DOMESTIK 


lelephone 


ALBERT WILLCOX & CO., INC. 


REINSURANCE BROKERS 


realy 
Marine — Inland — 
PLANNED aod 


and LONDON MARKEI 


99 John Street, New York 7 


Bhkekman 43-4191 


of Loss 


Casualty 


NEGOTIATED 


FACILITIES 


| Wal: 


MPA 
| 


\ 


Do Business 


Now operating in the following states: @ Virginio 
© Arkansas Louisiane Kentucky 
© Georgia © Tennessee © Teros 


Southern Fire & Casualty Co. 


of costly apparatus is a dead-end job 
in which there is no further oppor 
tunity for promotion so that it does 
not attract 
of individual 
should not be permitted in selecting 
personnel for industrial fire prote« 
tion service 


an ambitious alert type 
This sort of situation 


Specific Suggestions 


Now the reader might reasonably 
he disappointed if I failed to include 
i few more specific suggestions that 
might be worked into an industrial 
fire brigade training program. First 
of all, be sure that you get competent 


instructors; men not only versed 1 


fire fighting techniques but who have 
also had traming in the art of m 
structing 

Make certain that instruction 
cludes a definition of “W1 
ind “How are we going 
Demonstrate that a fire 
cooling or by 


it is fire 

to put it 
out ?” can 
be extinguished by 
smothering and that with live elec 
trical equipment we must use non 
extinguishing 


conducting agents 


Thus we can teach the use of Class 
A, B, and ¢ 

To be practical let us have our 
plant 
sources of heat that may start fires 
fighting and fire 
alli d 


Let us base our training on actual 


extinguishing agents 


fire fighters trv to locate 


Training in fire 
prevention must be closely 
physical conditions 1m the 


to be protected Have the brigade 


prope rtv 


look for all processes or appliances 
that are or may generate sufficient 
heat to cause ignition. Then have 
them look for materials that may 


provide fuel if ignition does occu 
(two sides of our familiar fire tri 
angle ) 


A Typical Drill 


Now let us go a step further. In 


preparing for a fire brigade drill we 


can place large red cardboard 
squares about the plant with the 
initial letters A, B or ( Perhaps 


we will put a card with B near a 


dip tank to indicate a hype thetical 


flammable liquid fire. On the floor 
above we might place an A card to 
indicate the spread of fire to cor 


bustible stock above 
a C ecard near some electrica apoprit 


ance 


(on the dr yn 
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= 
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ont 
th 
Fire & Casualty operates ot 
te location the brigade would respond 
b locate the fire by finding the appro 
i rite signal and select the correct 
O8 


appliances for that type of fire. They 
would be expected to determine 
whether the fire had spread (by 
means of card symbols) to other 
parts of the plant. Ventilation and 
salvage techniques should be carried 
out or simulated as closely as pos 
sible. A man should be stationed at 
the sprinkler valve and in some 
cases it may even be advisable to 
trip protective devices so that the 
brigade members will know how 
they work and gain confidence im 
the equipment. A brigade member 
should be instructed to see that the 
public fire department is notified of 
actual fires, that access and direction 
is provided by opening main doors or 
gates providing elevator service, et 
Exit facilities can be worked into tire 
fighting drills by using symbols to 
indicate blocked exits 

Of course, it may be a fatal mis 
take to await actual fires to give fire 
brigade members an opportumity to 
use fire extinguishers. Each time 
extinguishers are recharged under 
maintenance routine, the fire brigade 
should be given opportunity to dis 
charge and use the devices on ac 
tual fires. Where a plant is in a 
multiple tenant or loft building some 
arrangements should be made with 
an extinguisher service concern to 
permit this operation Perhaps a 
local industrial safetv conterence 
group can sponsor a fire school for 
practice in extinguishing small fires 
Fire brigade members must have ac 
tual practice in directing hose 
streams, including solid streams otf 
water, water fog or spray and foam 
streams. Each requires a different 


technique of application 


Up-to-date Appliances 
Management should satisfy itself 
that its fire appliances are up to date 
Why not use modern 


fog nozzles? We recall that one 
large factory manufacturing fire 
equipment had old fashioned solid 
stream nozzles. See that vou have 
enough hose. The fire brigade drills 
should disclose any locations which 
cannot he reached with existing 
standpipe or vard hose, hecause of 
partitions or obstructions Many 
plants are providing small fire trucks 


of the industrial tvpe that can be 
readily moved through corridor 
ind doorways. These carry spare 
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American Equitable Assurance Company of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company of 
New York 

Organized 1849 

New York Fire Insurance Company 
Incorporated 1832 


Inc. 
MANAGER 


92 William Street, New York 


Corroon & Reynolds 


Losses paid exceed Three Hundred Fifty Million Dollars—_ 


sections of hose, salvage covers, Why not consider a contest asking 


various extinguishers, sprinkler each employee what he would do to 
heads, pails, shammies, and other control a fire at his post? Publicize 
items. This permits a concentration d reward the best answers. It is 
of protection items to supplement mmportant tor continuity of opera 
equipment at fixed stations tion, that whenever possible, small 

As far as possible every machine fires be quickly put out before 
operator should be trained in what prinklers have a chance to operate 
to do in the event of a fire at his Have a check list to mark fire 
station. After all they will be pro brigade performance on practice 
tecting their own jobs. If the of ilarms. Indicate how the alarm was 
erator of a quenching tank knows — given, sprinkler valve operation, sta 
what to do in the event of fire, there trons of men, attendance ilvage 
is a good chance that flames will be operations, ventilation, restoration of 
snuffed out before either the plant ill equipment, and any other factor 
fire brigade or public firemen can important in your plant. Check bot! 
get into action although they should men and jobs This indicates the 
he sent an “invitation” to attend. effectiveness of your training 
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REASSURANCE GIVEN 


EASSURANCE that the Fed 
eral Trade Commission will 


leave the regulation of insurance to 
ss chirected otherwise 
has heen piven by John 


the tates unl 


hy Congre 
( arson, a member of the commission 
Mr. Carson endorsed what he said 
was the opinion of some insurance 
leaders that a certain amount of Fed 


eral supervision was necessary at 


least of investme nt 


THE 


Gnvisible Armor 


Comprehensive 
National Surety 
Protection! 


Fidelity and 
Surety Bonds 
Blanket Bonds 
Liability Insurance 
Workmen's Compensation 
Inland Marine 
Burglary 


COMMISSIONS 


HE commission problem had a 
place in the report of 
Raymond Ellis, retiring president 
Board of Fire Underwriters 
of the Pacific. Mr. Ellis spelled out 
the fundamentals of the situation 
when he said, “The payment of com 
misstons bevond what is a reasonable 
scale and for which allowance has 
heen made in the rate can lead to 
ind) difficulty not 


nly for the transgressors, but for 


demoralization 


the entire business. If excessive com 
missions can he paid it current pre 
she uld he reduced Lhe 


entitled to betitting com 


rates 
puble 4 

sideration and must not be asked to 
pay a larger premium on any class of 
business that will permit the pay 
nent to producers ot commisstons 
heyond those which are recognized 


as fair and equit ible or the real 


tion of a profit to underwriters that 


of 


ison 


re 


AUTO RATE CHANGES 


UTOMORBILE hability ind 
property dan we Tate in New 


York State were revised May 22 


vit changes for private pas 
‘ les ranging from an increase of 
23 te a decrease of 14% ( the 
iverage over-all change being an it 
rease ot 4 ()ver-all commercial 
ehicle rates were raised uppr 

itely 13 rates tor tar 
private Passenger car Pprant 
nately & of the iTS upper New 
York state were reduced 15 
Rate n ha private passenger B.] 


ind PT). in three boroughs of New 


were incre 


ised 


neal 


oosted 13 


e. Private passeng 
1, 


commercial 
to S175, the highest iT 
eT «me 

wei £1 


ivments rates were rec 


ill territories of the state except the 


Irtven over 7,500 miles 


record of the communities con 
cerned and the general level of in 
demnity payments as affected by 
local jurtes—the community, not the 


msurance company, ultimately makes 


Ohio 
Passenger car rate reductions 
averaging approximately 27° on 
80/20 collision for urban Ohio res 
idents, effective May 22, were an 
nounced by the Farm Bureau Mutual 
\utomobile 


Columbus 


Insurance Company, 


Oho. Fire, theft, col 


hsion, bodily injury and property 


damage coverages on school buses 


were reduced about 10% through 


ut the state. Farm passenger car 
rates were ilso lowered state-wide 


by about 37 on 80/20 collision, 


about 14 on deductible collision 


ind almost 76 on bodily injurv and 


ithons tor private 


passenger automobile bodily miury 
ind property damage coverages in 
North Carolina were revised on May 
22. Under the new svstem, there 


ire three classifications: Class 1 


Non-business use and no operator 
nder 25; Class 2--Operator undet 
25, business or nor business use 
(] \ll thers and no operator 
inder 25. The combined coverag 


las ] risks tormerl\ \ ] 


is $26. The old rate for 
was S2u Rates for risks 


n Classes 2 and 3 ret un the same 


FIRE RATE REDUCTIONS 


ALES 


rate red ictions on res den 


tial property in St. Louis and St 


louis County have been announced 
by C. L. Leggett, Superintendent ot 
Insurance Muissourt. Estimated 
inniual vings tft pohievholder 
umount to S375.000 


News 


Best's Fire and Casualty 


- 
Mo 
4 
3 its own rates 
a 
4 ® ve 
property damage 
out 
North Carolina 
rate for 
re 
\-2 risl 
is those paid under the old classifica 
aig York City 
SOS 50 
— 
the 
; boroughs of Manhattan, Bronx and 
| Brooklwn. The charge formerly made 
for certain private passenger ifs 
per year, has 
heen eliminated. Individually owned | 
: irs with operators under 25 will In Michigan, fire rates on summer 
continue to pay the highest rate dwellings were cut 16.5 where 
: Superintendent of Insurar Robert used for seasonal « Ian niv and 
| innouncing the new 23 where they ire ot vear-round 
rate tated, “Rate adjustments it construction, In 1949 some $1,100 
each ot the 46 vari Is rating terri (MMP oo premuut were written on 
tlic this class of risk 
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The following questions and answers are from the examination for 
the course on the New York non-occupational temporary disability 
benefits program given at the School of Insurance of the Insurance 
Society of New York. 


but not beyond the first day on which 


the employee again performs work 


for remuneration of pront 


covered employer (2) kmployees who acquire eli 


has in 


employ gibility on return to work after un 


employment are those employees 


plovees or who have returned to employment 


alendar vear (not with 


days in ( a covered employer during a 
necessarily Cot ys but each 


worked 


SCCULIVE 


i period of eligibility to benefits un 
] 


within a calendar year der Sec. 207 (2) 


(Employees not 


considered a day, whether — eligible for unemployment insurance 


benetits) and those employees who 


1 covered have returned to employment with 


plover until the end of any calen a covered emplover either while cur 


year in which he shall not have rently receiving unemployment in 


benefits or immediately fol 


nplovees on 


shall have 


uratice 


lowing entitlement to disability bene 


fits. Such employees acquire eligi 


ummediately upon employ 


bilitv. for 


(1) During employment or | Lifferentiate among (a) casual 


On return to ynent b) temporary em 


ment ment, and (¢ employ 


(1) mpl yecs w he 
Inlity during 
emplovees in th nplov of on r (a) Casual employment ts not 


more covered deemed employment under the disa 


ility benefits law 


employers lor at leas 
consecutive 


weeks immedi 


preceding disability of mit ( asual employment is defined as 
winent < 1 employment 1) any employment in which hir 
} | ing as for 


period of 


a daily period or tor a 


less than a day and in 


which it is a usual employment prac 
e to recruit occasional workers 
vho are normally engaged in per 
rming services in a different o 
labor and services of 
than thirty 


ivs m a calendar year are to be 


pation. ‘The 


cl less 


workers for 
employment 
the 
regular and usual course of the em 


construed as casual 


2) Labor or services not in 


plover's trade, business or occupa 


tion and which are occasional or in 
cidental 1s to be construed as casual 


employment 
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ib) 


not an exempt employment 


Temporary employment ts 

lemporary employment is detined 
as employment for a temporary 
period of an employee, not in casual 
employment, who is regularly in 
employment as defined in the law or 
regularly in the labor market 

(c) Extra employment is defined 
as employment in the regular and 
usual course of the employer's trade, 
for 


special periods of persons not regu 


business or occupation limited 
larly in the labor market or not regu 
larly in employment as defined in the 
law 

rhe first forty-five days of extra 
employment is not deemed employ 
the 
days 


ment under law and it means 


the 


services tor a 


during which 


employee performs 


forty-five 


single employer during a bona fide 


period of employment 


Describe the benefits 
disability benefits lax 


coverage 


weekly in 
temporary 
from 


(a) Type of benefit 
total 
resulting 


demnity for disa 


bility non-occupa 
tional accident or sickness which o« 
curs in the employ of a covered em 
ployer or, in certain circumstances 
during the 26 weeks’ period after 
termination of such employment 


th \mount of benefit 1, the 
weekly 


last & 


es averaye 


the 


wage re 
ed during weeks of 
overed employment prior to disa 
bality 


subject t 1 a 


of S26 


benetit and Ww) a 


nunimum weekly benefit of SIO or 


the emplovee’s weekly wage, which 


ever 1s less 


(c) Duration of benefits 


Mant 
mum of 13 weeks during any period 


pease 
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a 
1. Who i 1 covered em ee 
(a) A 
employer who ; 
shall be 
He shall continue to be 
each of thirty days and 
fled satisfactory evidence thereof 
(by) Employees may acquire eligi ment 
of the 
available during. such four consecu 
tive weeks in any trade or business 
m which he ts regularly emploved 
ind in which hiring from day to day 
of such emplovees is the usual em 
ployment practice or in regular en ee 
ployment of a single emplover on 
i work schedule less than the et x 
plover’s normal work week (part wee 
time emplovees such part time 
employees acquire eligibility on the ee 
twenty-fith day of such regular et 
ployment 
Eligibility is extended during the Po 
first four weeks of unemployment 
| tinued 


Quiz of the Month ntinued 4 (a) ln your own words, state tile a bond of a surety company au 
who is eligible for benefits from the — thorized to do business in New York 


# 52 consecutive calendar weeks or 


lisabil special fund for disability benefits. State 
luring a me period of disabilit a ; 
P Does the 7-day waiting period The amount of the deposit or the 
Int sany px ble 
Rin 8 ff pe nal sum of the bond shall be ce 
tter 26 weeks following terminatio 
after 26 week led termined by the chairman but it 
emople rent mployees entitied to un- 
cannot be less than half of the esti 
‘ ment msurance benehts who ' 
d) Waiting period for payment mated contributions of employees tor 
- ecome disabled during a period ot 
i benefits 7 consecutive days ot the ensuing year or halt of the cor 
employment within 26 weeks 1im- ‘ 
lisability except where employee ts ' tributions of employees which woul 


mediately following termination of 


eligible for unemployment insurance have been paid during the preced 


ent and who are not other- 
benehts at date of disability ing year, whichever ts the greater. 
se eligible for benefits under 


any case, the amount ts limited t 
$50,000. It should be noted that 1 


ligible 
é. Employees not ehgible for un the employer maintains deposits a> 


mployment msurance benefits who 4 self-insurer for workmen's com 


come disabled during the 26 weeks — pensation and he agrees to their use 


mediately following termination — for the payment for disability bene 


employment who (a) were paid fits) the chairman may reduce the 


Aages of at least $13 m eacl 0 20 


amount of separate deposits required 


ilendar weeks during the 30 calen under the disability benetits law 
: lar weeks immediately preceding \lthough not really a separate 
the date last worked for a covered — yyethod, but rather a subsidiary of 


employer and (b) who were not the foregoing three, the law. sets 


ehyible for benefits under the unem down the following as a way of com 


yinent insurance law because of with its provisions 

wk of qualifying wages but had \n employer may provide bene 
arr 


enced continued attachment to fits by means of a plan which was 


the labor market. Such unemploved — jy existence on \pril 13, 1949 and 
{ ersons must not be otherwise elt which remains in existence on July 


vible for benefits under Article IX 1, 1950 or by means of a new plan 
LOOKING ib The 7-day waiting period which was inaugurated at any time 
und does not apply to disabilities ot em ifter April 13, 1949 and remains 1n 
For an Agency Contract who were claiming unem- existence after July 1, 1950 
To Write ment imsurance at the date of lf the existing plan is such that it 
Autemebile Finance ii<ibility. The 7-day waiting period cannot be terminated by the em 
Insurance does apply in the case of iplovees plover at will or if it is agreed to 
t claiming unemployment benefits by an cssociation of employees or 
or, if you are in position to acquire nod 1 : 
automobile finance accounts, we can ecause of lack Of qualilying wages through collective bargaiming, the 
offer you a distinctive Agency Contract . P ape benetits provided by the plan do not 
with a nationally writing stock com TO WmaP — , , have to be at least as favorable as 
pany. Our contracts afford re pont tered 
] Meximum Commissions, ded by all other existing or new 
contingent on loss ratio. Average rip plans must be at least as favorable 
agency earnings currently exceed as the statutory m= ac 
- 35%. of earned premiums \n emp er mav make provisir cordance wt! actuarial tables pub 
a 2 Underwrite Your Own for benefits under the law im the fol lished by the chairman of the Work 
Risks. You decide to accept or ving Way men’s Compensation Board 
reject each risk without home office 1. By maintaimimng msurance im In accordance with regulation 44 


interference 


2. By 1 ntaining msurance with made in writing to the chairman ; 


3 Drait Signing and Loss 
orl te 1 STOCK ‘ must 


be insured in one ot 


reciproca ithorized to transact a the three toregoing wavs Provistt 

4 Permanent Market. The pian ident and health insurance in New — must be made tor payment of assess 

is desiqned to afford a permanent York State tents under Sections 214 and 228 
market for automobile finance ce] cet the cac ; 


ssiness 


COMPLETE DETAILS ON REQUEST 
WRITE DEPT. B.) given to the chairman of the Work- contain a written agreement pre 


Finance Insurance 
Incorporated 


in securities as prescribed by cer man unless the plan be tor a fixed 


Bex 2236 Wichita, Kan. n ions of the banking law or term of at least 90 davs 


Best's Fire and Casualty News 


2 
\rt 
Th ‘ 
a and 
ens Compensation board. ihe et viding tor day notice of cancel 
er must deposit with the chair tion by the emnplover to the chair 
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QUESTION | 


n recent years, industrialism has 


rown rapidly even in countries that 


have repudiated free enterprise ca 


pitaltsm 


By describing the earmarks 


stinguish between capital 
und capitalism 

How would you expect the 
devel fment 


industrialism m a 


uuntry that has repudiated free 
enterprise capitalism to differ from 
s dew pment in a country which 
has continued free enterprise capital 
” / f th 
the 
Answer 
i) Industrialism is  economi 
activity that is characterized by the 
mechatr zation of the me ins of pro 
duction on a huge scale. In contrast 
the simpler methods of an agrarian 
society it implies the complexities of 
tactories, machinery, technical skills 


specialization, speed and large size 


(b) Capital is the product of past 
production used in 


Thus f 


etc., which are used to produce more 


further produc 


tion ictories, machines, tools 


goods are capital. Some of the ear- 


marks ot capital are the 


capacity to 
owned, used, and eT roved (a 


mitalism irrespective of private or 


public ownership is anv social 
svstern in which capital plavs a maior 
ommonly used 


nse of private 
it has been 
rough private 
usually one of 


teristics As 


are 


profit 
mpetition and freedom of 


enterprise, the 


motive, 


contract 


For June, 1950 


C.P.C.U. 


QUESTIONS & ANSWERS 


PART IIl—GENERAL EDUCATION 


(c) The development ot captal- 


ism In a tree enterprise country 
would be in accordance with private 
influenced 
about the 


The individual 


decision. This would be 


largely by judgment 
prospect tor profit 
would retain his freedom to plan to 
expand, to produce or not to pro 
duce, t 

In a country that has repudiated 
the 


accordance with the de 


contract, and to compete 


capitalism development 
would be in 


This would be 


ol government 


uenced by its ideas, 


plans, and 
Ixpansion, production 
quotas, prices, etc. would be govern 


ment controlled and the individual 


ould not own the means of produc 
tion, could not compete, would have 
no freedom of contract, no profit 


incentive and no part in planning 


DEAN'S NOTE 


This composite set of answers to the 
June 1949 Chartered Property Casualty 
Underwriter examinations given by the 
American Institute for Property and Lie 
bility Underwriters, Inc.. has been pre 
pared from the papers of the examinees 
Editing was necessary to assemble each 
composite answer and present it in con 
densed form. However, the content in 
some cases is more complete than was 
required for a high grade and answers 
have been given to all the questions eves 
though the candidate had a choice 

1t should also be mentioned that al- 
though these answers have been taken 
from meritorious papers they ere not 
necessarily perfect. Many of the ques 
tions involved judgment on the part of 
the candidate and no hard and fast solu 
tion could be required. Credit was given 
for the reasonableness of the answer and 
the evidence of intelligent application of 
a candidates knowledge. 

Candidates are cautioned not to rely 
on this set of questions and answers as 4 
method of direct preparation for the 
C. PC. U. examinations. They may be 
useful as @ guide to the type of ques- 
tions asked and the content of answers 
desired by the Institute, but they cannot 
be « substitute for thorough study and 
mastery of the subject matter of the In- 
stitute’s curriculum. 


QUESTION 2 


in a free enterprise economy the 


ong run total costs of production of 


mmodity consist of the sum of 

the opportunity (alternative) costs 

the factors that are employed in 
production 

1) Identify each of the factors 


employed in production 


b) Expl 


un what ts meant by the 


principle of opportunity costs and 
how how ut applies to each of the 
factors mentioned m your answer 


(c) ls the expression thr 


ru yualthcation of the 
halance of the quotation? Faxplam 
Answer 
1) The factors emploved In pre 


duction are land, labor, capital, and 


the enterpriser 
1. Land consists 


they exist 


of all natural re 
ources a 
wis any human effort used 
1 food or service 

}. Capital is goods produced, not 
vet consumed, and intended for use 
in further production 


+. The 


who assumes the risk of ownership} 


Enterpriser is the person 


ind business operations 
(b) The principle of 
itv costs” means that it 


‘opp. 
will 


SseTVICES 


cost 
just as much to secure the 
iny one of the factors of produc 
tion in any given productive activity 


tactor can command by sell 


ing itself to any other productive 
activity lo apply the principle 
assume that a given acre of land ts 
suitable for growing wheat and 
orn; assume further that wheat 


growers are in a position to pas 
higher rental than corn growers. If 
there is free competition the corn 


ed ner 
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4 
a) Explain what is meant by 
ndustrialism 
| | 
| | 
i 
| 
| | 
| 
| 
| 
| 
im the more timuited | 
capitalism Moreover | 
developed primarily t 
ownership and this ts 
its outstanding charac 
— 


growers will either forego renting 
the land or pay the same price as the 


wheat 


Similarly, labor has alternative or 
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growers 


markets which offer the yreatest 
return fo secure bank loans 
capital) the industrialist must pays 
the bank an interest rate as high as 
the bank can get in making other 
simular investments 


“opportunity costs Phese costs The enterprisers are always seek 
are set by the supply and demand ing the activity which has the 
for a particular type of labor regard yreatest reward. Therefore the re 
less of the industry involved Lahor turn tor the er terpriser Ss current 


with its mobility, can within limits, 
the field which offers the 


select 


activity must match more lucrative 
opportunities or he will transter 


greatest returns. Hence an em from one to the other 
plover if he want labor, must be ic) The « pression in the lony 
prepared to pay wages equal to the run’ is essential to the quotation 


available alternatives 
The production cost of capital is 
miterest 


The principle of opportunity. costs 
assumes free competition which op 


Capital flows to those erates with a lot of imperfections, 


| 
Pertiond 


STRENGTH STABILITY 


\ NORTHWESTERN MUTUAL 


Progressive 
Agency Company 


ORTHWESTERN 


MUTUAL FIRE ASSOCIATION 


New 
Vancouver, Canede 


Delles Lee Angeles 
Sel? Late fee Preacises 


especially in a short run period. It 
frequently takes a long time to iden- 
tify the factors that cause friction or 
differences. when they are 
known it takes a long period to over 
come inertia and immobility. Thus 
the owner may hesitate to rent land 
to a new tenant, labor 1s reluctant to 
move, capital is committed for a 
period, and the enterpriser waits to 
see if the Opportunity is temporary 
\ll this means that the principle of 
opportunity costs is a long run 
proposition 


QUESTION 3 


Severe criticism has been directed 
against a proposal that prices of farm 
products be permitted to seek they 
own level but that farmers he allowed 
government subsidies certain 
types of such products, providing 
they follow stipulated rules about 
production and marketing 

(a) Wherein does the subsidy 
proposal mentioned above (1) re 
semble, and (2) differ from, other 
federal government attempts of the 
last twenty years to solve the United 
States agricultural price problems 
Re SPec ific. 

(b) Explain the fundamental 
causes of the United States farm 
price problems, and outline with 
reasons, the features you would in 
clude in a sound economic program 
for meeting these problems 


Answer 


(a)(1) With the exception of the 
Agricultural Marketing Act of 1929, 
most congressional acts of the last 
twenty vears, designed to solve agri 
cultural price problems, have con 
tained a subsidy in one form or 
another. Therefore, in this respect, 
the current proposal is similar to 
many of its predecessors. Even 
though the 1929 Act emphasized 
changes in) marketing methods it 
nevertheless provided for govern 
ment purchases of surpluses. Later 
acts included more direct subsidy 
measures. For example, the Agn 
cultural Adjustment Act of 1933 
provided benefits for those who 
complied with production restric 
\gricultural Ad 
justment Act was declared uncon 


trons After the 


stitutional, the Soil Conservation and 
estic \llotment Act ot 1936 
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was passed and provided payments to 
farmers who followed rules for plant 

ing soil building crops and adopted 
measures, Such 
payments are featured in the 
\gricultural Adjustment Act of 1938 
with the addition of parity payments 
if production and marketing regula 

tions are observed 


soil conservation 


also 


Export subsidies 
are also provided under congres 
sional legislation of 1944 

(2) The present proposal differs 
from the Agricultural Marketing Act 
of 1929 because the latter permitted 
Although 
the proposal resembles the Agricul 
tural Adjustment Act of 1938 with 
respect to payments for adhering to 


the purchase of surpluses 


production and marketing regula 
tions, it ditfers in that the 1938 Act 
also authorizes commodity loans and 
crop storage. Subsequent legislation 
has extended the features of the 
1938 Act so that it is now mandatory 
to support prices of basic crops at 
a parity level 

(b) Although the farm 
problem has many causes most of 


price 
them stem from the large quantity 
of land of widely varying quality put 
into agricultural production as the 
result of farm land policy of the 
UL. S., and periodic war demands 
The producers (farmers) are num 
erous and notoriously mdividualistic 
Their 
mitted to 
farm equipment, leads quite naturally 
to obtain maximum 
Although demand in 
war time exceeds the supply, never 


savings, having been com 


investment im land and 
to an attempt 


productivity 


theless in other periods uncontrolled 
production results in agricultural 
surpluses. Curtailment of production 
effected through the operation of 
price of agricultural commodities ts 
In fact 


the free price system helps to maim 


t long and painful process 


tain a rigidity or inflexibility m agri 
cultural production that 1s varied 
vagaries ot 


tend to 


principally through the 
(ther factors that 
aggravate the problem (ot sur 
the lack of adaptability 
of farms and farmers to-changes in 


nature 
pluse Ss) are 


demands for certain crops, improved 
fertilizers and revolutionary develop 
ments in farm machinery and tarm 
equipment, etc 

Phe foregoing applies to the farm 
price problem im general and to 
specific crops as a whole. However 


for many farmers individually the 


For June, 1950 


FIRE - AUTO - MARINE - CASUALTY - FIDELITY - SURETY - AVIATION 


Standard of Detroit Group 
of 


Insurance Companies 
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problem of price is due to their in 
efficient and wasteful methods, such 
as, neglect of lack of crop 
rotation, failure to prevent soil ero 


soil, 


sion, lack of time and labor saving 
equipment, et 

\ sound 
meeting the farm price problems 
should be 
farmer greater stability of income 


economic program for 


designed to give the 
This objective cannot be achieved 
without reducing the wide fluctua- 
tions in surplus production. There 
fore the program should be aimed to 


control production, the expansion ot 
markets, or a combination of both 
lo the extent production controls 
are not feasible because of Vigorous 
opposition, the following might be 
included in the program 

1. The development of new uses 
for farm products 

2. A 
result in enlarged markets for the 
S. agriculture 


foreign policy which will 
production of U 

3. Increased per capita consump 
tion of food products 


the 


a 
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+. he 


thaintenance 


ary tor basi 


ot an ever 


CTOps 


crop land to 


( Increase the variety and tm 


prove the quality of his product 


lem they should be met by 


efiorts te educ ite the 


at the best 


method miclydir 


and diversitication, 


practices, tlood control, 


mechanized equiy 
planting, et 
QUESTION 4 
¢ nom sta 
on” ment s the 
een pra 
feder crnment de 
nf? for mat 
i aff ste 


crop 


inethcrent and 


Cause a price prob 


continua 


f nationwide 


farmer im use 


pr ictices and 


rotation 
nservation 
fertilizers, 
it, contour 


and tu 


prin pal OV 


(a) Identify and explain fully the 
business cycle theory on which the 
proponents of this proposal would 


most probably defend their case 


pponents most probably 
would base their attack 

Explain briefly two other 
vell-known business cycle theories 


not included in your answer to (a) 


Answer 

a) It full employment is the ob 
ective of the proposed government 
ction it could probably be defended 
is an attempt to ¢ tiset the bad etfects 
t the underconsumption 
nusdirected production. Those who 
emphasize underconsumption 
iuse of cycles assume that the dis 
tribution of income is mequitable an 
vo much of the national income goes 


to owners of wealth and not enough 


If the bill for 
EXTRAS is 


200 00 
300.00 
800 00 
1100.00 


$100.00 (or less) 


Pags 100%, of the FIRST $100.00 
plus 75% of the NEXT $1000.00! 


Here's how 


it works: 


Provident 
PAYS 

ALL 
$175.00 
250.00 
625.00 
850.00 


room and board). 


am 
PROVIDENT LIFE & ACCI 


Instead of the usual allowance of less than $100, Provident 
Producers can now offer their prospects real protection against 
“catastrophic bills” for special hospital services (i.e., other than 
Written on individuals and family groups. 


INVESTIGATE TODAY! 


BROKERAGE BUSINESS INVITED 


DENT INSURANCE COMPANY 


CHATTANOOGA 


provident peonle dimce 1887 


to wage earners. Consequently the 
latter cannot buy the supply of con 
sumers’ goods produced by the in 
vestment of the 


the owners of wealth. This excess 


surplus income of 


supply accumulates until production 


1s reduced, employees laid off and 
prices lowered. If the government de- 
production 


velops facilities, pfe- 


sumably the owners of wealth will 
receive less surplus income and wage 
earners will obtain a higher share of 
Theretore the 
in a better position 


the national income 
latter should be 
to purchase the output of producers’ 
yoods, thus avoiding underconsump 
tion and thereby bringing consump 
tion and production into better bal 
inet 

(b) It ts «juite probable the op 
1 base their attack on 
ver-production aspects of mis 
\lthough they 
with the 


mentioned im the 


ponents woul 
the 
directed production 
would start assumption 
inswer to ta 

owners of wealth receive a 
disproportionate part of national 
mecome, they believe the causal tactor 
operates in the following manner 
Cwners of wealth invest their excess 


savings in the expansion ot produc 


tive capactt then the output of in 
creased pl int creates an overt supply 
+} 


lat consumers cannot or will not 


buy. In turn this is followed by re 


ductions in production, employment 


and prices. It should be observed the 


ditference between this 

theory and underconsumption ts one 

It should also be noted 
" 


the two theories are basically similar 


th reference to the etfect ot an 


duce and capacity to consume 


¢) Other well known business 


1. The elf-qenerating theory 
vhich say that each pl ase of the 
vele develops the conditions which 
iuse the next phase. Thus a cde 
ress! clears up the excesses of a 


period of prosperity and is followed 


i period of revival; this develops 


tu prosperity which leads to over 
insion and maladyjustments that 
Liquidation en 
l over again 
tment theory as 


ribes cycles to the fact that private 


estrrie s excessive in relation t 
savings, whereas in the long rur 
these two must balance Investment 

excess of savings is made possible 
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Divert marginal Assuming the popodli: 
rt other use be made effective on @ large scale, 
i, ee dentify and explain a commonly 
‘4 ee known business cycle theory on 
wasteful methods 
thet 
cd that the 
elop produ 
ruils in which 
economy ad 
Yew. Catastrophic” Hospital Extras Coverage 
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by borrowing which is stimulated by 


) 
cheap credit. Business increases its : 
commitments ; credit expands when ~ HIGHLIGH 
savings fail to keep pace and busi- ; roe 
td 
ness activity and prices rise ; produc- if Wh I 
tion costs increase; consumers cur- i, i nmsurance 
tail purchz credit becomes scarce ‘ Mi 
and costs more, and business de- . ‘ istor y 
clines 


3. The sun-spot theory attributes f ay ix FIRST FIREPROOFING... 


cycles to the variations in size of 


crops which are influenced by On March 17, 1735, Obadiah 
weather conditions and, in turn 

weather variations are de termined Ww yld obtained an English pat- 
by spots on the sun which occur with i q ent for “making or preparing 


cyclical regularity 
paper, linen and canvas and 


QUESTION 5 | such like substances which 


Vany American citizens and me ; will neither flame nor retain 
ss enterprises are involved im : 
re our state and federal 
or those so involved, itis Fm’ } vitriol or copper as dissolved” 


understand the condi- 


fire, by mixing alum, borax, 


and dipping the fabrics into 


“a strong infusion of the said 


materials in water or thin size 


made hot.” 


what circumstances 


¢ removed from sta Com panies, as members of the National Board of Fire 


ufpreme Court 


Underwriters, are ever mindful of the efforts being 


ion wishe made to devise more modern methods of fireproofing. 
ugh a sting 


uthwestern 


NATIONAL UNION 
and BIRMINGHAM 


FIRE INSURANCE COMPANIES 


PITTSBURGH = PENNSYLVANIA 


4 


brought against the der the state constitutions and stat 

own citizens or by cit utes, where none of the atoremen 

nother state or by aliens; tioned grounds for federal court 

ill suits and proceedings jurisdiction exist; (bb) civil suit 

ambassadors, or other pub- likewise arising under state consti 

isters and consuls. In prac tutions and statutes which imvolve 

exclusive jurisdiction u ai a ally lo cases where federal . neither a tederal question nor diver 
arismg under tl on ¢ court have jurisdiction Congress sity of citizenship; (cc) controver- 
federal statutes, and involving has by law conferred concurrent sies involving the local government 
federal crimes, penalties izures, jurisdiction upon the state courts subdivisions within a state where 
idmiralty and maritime } 2) Some of the more important federal questions are not mvolved ; 
patents, copyrights, 1 nkruy classes of cases subject to the ex and (dd) suits commenced or prose 
bb) civil actions wl " t clusive jurisdiction of state courts uted against a state by its own citi 


i party, except in th ia) criminal cases arising un (Continued on the nest ; 
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courts 
for appeal from the state courts to & 
the federal courts Ee 
controversy over which the (1) fed- } 
vral courts, and (u) state urts 
Gas The National Union and Birmingham Fire Insurance 
; 
may cases ij . 
('nited States? 
bh) The “Z 
iy pipe gas thr 
from (United States to 
the eastern seaboard 
1) Identify the agency from i 
which Corporation “Z” must obtain 
permission to pipe the gas, and ea 
plain the source of the authority of . 
this agen eC 4 
>) What protection does an ag 
abuse f the rule-making powers of 
ana ich that lentified wu 
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zens or by citizens of another state or 


by aliens. These « ategories are broad 


enough to include the vast majority 


oft offenses against the state, such as 


murder, arson, burglary, larceny and 


ninor offenses such as violations of 


traffic laws. They also include most 


cases involving property rights un 


der state statutes and common law 


cases in tort, damage claims, suits for 


divorcee and many others 


(3) Some cases which have be 


gun m state courts are subject to 


tramster to a tederal court for final 


; disposition when diversity of citizen 
ship of the contesting parties 1s 
established, or when a question in 
volving the tederal constitution, laws 
or treaties arises regardless of the 
“Mig DESIGNED residence of the litivants 
Cosvelty FOR 1950 must apply to the Federal Power 
ston tor a certihicate of con 
SELLING Vetiicnce ind’ necessity before pro 
ceeding with the distribution of gas 
f to the eastern seaboard. The direct 
4 GARAGE LIABILITY source of the Federal Power Com 
mission's authority to regulate the 
; transmission of natural gas across 
t Longer on the coverage side, lower on the premium state lines is the Natural Gas Act of 
side... that, in brief, is how we stepped up the sales 1938, and the power of Congress to 
power of this 1950-model policy enact such legislation is derived from 
t onstitutie sh 
iuthorizes Conyress to regulate tor 
charge, a number of additional interests that were eign and interstate commerce 
formerly added by endorsement at extra cost. 2) If the Federal Power Com 
. mission should issue an order to a 
Important among other numerous improve- ' 
party to cease and desist from an al 
ments are the additions in the basic contract of 
eyed illegal practice, or to comply 
Elevator coverage, Damage to Property in Charge with the provisions of its regulations, 
of the Named Insured, and Automobile Medi- the aggrieved party could first ap 
cal Payments coverages, all without the neces- ply to the commission for a hearing, 
sity of attaching endorsements. wr ore-hearing if a hearing had been 
of the 
An Ohio Casualty Policy Analysis will 
, ested order, In the event questions 
; help you to know and to explain all phases 


of law were involved an appeal could 


of this completely redesigned contract. be taken by the aggrieved party 
Copies are available to all O. C. agents. from the Commission to the Circuit 
Other alert, responsible agents interested Court of Appeals. The Cireuit Court 
in selling the newest policy torms are ot Appeals would not interfere with 
invited to get in touch with us. the commussion’s fact-finding if sup 


orted by substantial evidence, but 


would 


review questions of law thor 


nightly, [f unsuccessful in his appeal 


to the Ciremmt Court of Appeals the 
grieved party may appeal to the 
Supreme Court tor a tinal review ot 


j 5 A { 0 m A n y he questions of law. However, it ts 
entirely within the discretion of the 
. 


Supreme Court to refuse the petition 
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EMBEZZLERS 


HARP 
war and post war embezzling in 
\merica are titled 
Post War,” prepared 


Fidelity ind 


contrasts between pre 


shown itn a study 
mbezzlers 
hy the 


United States 


(suaranty ¢ 


still 
accord 
1001 cases of 


war dishonesty from the 


Eembezzlers and embezzling are 
an unsolved basic problem, 
ing to 
post 


the analysis of 
com 
pany’s files 


Prewar and Post War Contrasts 
The 


average the age 


study notes that on the 


tf the post war em 


hezzlers was vounger than that of 


prew if zziers there were more 


women: there were fewer married 


but more divorced; and the 


people, 


average period of employment was 


World War II 


war 


shorter than before 


Among the post embezzlers 


there were more who were criminally 
rally 


inclined, irresponsible, or 


mentally more enbezziers 


deficient ; 
the 


there 


absconded 
the War; 


the mine 


period following 


were ho womet 


comm itted 


who 
suncide atter detection 
Gambling, drink, 


living caused a 


and extravagant 


greater number of 


these wrony 


emploved pee go y 


} } 


than w the case m prewar 


on a percentage basis five tim 

is the 
stock market specula 
the 


manv had “domestic trouble 
tion on other hand, 
hkewtse, 


lated debts 1’ 4 


Was il 
misignificant cause accumu 
smaller role as 
latter 


hetraving their trusts 


wr these dav em 


the benefit of 


(% the post war embezzlers some 


stole to get money to start anew 


elsewhe re 
th 


Surprisingly en 
ere were among these more we 
men, A 
embezzlers traced their trouble 


Mie 


number of ex-service 


these 
them 


ar experiences. Some ot 


were unable to adjust 


selves to civihan life “borrowed 


trom r emplovers, and then re 
| 


romed armed forces and mace 


restitutiot 

There were men and women wl 
stole from their employers to finance 
weddings and honeymoons. Divorce 
too. In 


who parted 


plaved a“ part, some « 


ises 
daughters 


husbands 


trom ther 


returned to their fathers 
The added burde1 


proved to be more than parental im 


for support 


could carry 


comes 


Some Unusual Reasons 


Somewhat unusual reasons given 


stealing included the following 


ay alimony 


to finance prolitic il 
nididacies : to spend on a hobby 


pav for motor car accidents 


mother-in-law trouble’ nother 
in.” 


The 
earher 


survey now released confirms 


findings at essential ports 


For instance, it was again found that 


women often stole for the benefit: of 


thers 


ud sick or unemployed husbands, 


tor tamily living expenses, 


children and 


rine 


parents, or tor 
men with whom thes 
infatuated, A truth 


thout embezzling was demonstrated 


ver universal 


embezzled money 1s quickly spent 


° 
INDUSTRIAL and COMMERCIAL 


Forty years of factual appraisal service to 
America’s more conservative business insti- 
tutions. District offices in principal cities. 
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In few cases did these post war em 


hezzlers have much of the stolen 

money lett when caught 

Basic conclusions of earlier studies 
held to be valid, and it is re 

ithrmed that, m the is the 


old and trusted employees who are 


are 
main, 
the embezzlers—considered from the 
peculations begin. The 
had pre 
views employment, lived among and 


tune ther 


Mapority clean records in 


worked with honest people, followed 
They mar 
nied and supported their families by 
honest work, which clearly differen 


habits of normal living 


trates them from the typical criminal 


Changed Times 


Ihe 


bezzling in 


contrasts tound between em 


prewar and post war 
times are accounted for, partly, by 
the conditions of the two periods 
The prewar, depression period, it is 
pomted out 


employment, 


, Was a time of mass un 
when employees were 
It was a time 
when employees did not take their 
jobs lightly. And in those 


days, 


picked and supervised 


prewar, 
depression rela 


tively 


times were 


settled and sober 

However, in the recent post war 
years business was booming, profits 
were high there little 
for management. With 


spent, tempta 


and was 


penalty lax 
money being freely 
tions abounded, and the average em 
plovee believed there was another, 
and perhaps better job, to be had 
iround the corner. Employers found 
emplovees hard to get, and as a re 
sult work 


e, it 1s 


were putting to almost 
anvone who appeared 
contended, it was easy for those who 


looking for 


were 


a chance to make 
to locate themselves 
job in office or factory 


a “fast dollar” 
ina likely 


Phe 


study maintains that, given 
conditions which obtained 
prewar days, the 


in embezzling and embezzlers 


the 
most of com 
trasts 
found in the 
post war period. Certainly it is be 


would not have been 


heved that it 1s too early to conclude 


that embezzling in America has 


hasically changed 
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4 
RIVATE plans for disability i , 
RIVATE plans for disability in NEW YORK Appellate Cou YONSIDERABLE. concern is 
d unanimous decist being expressed by ahitorma 
lemporary Disability Benefits Law 
very rl per ion carriers over the pro 
nereased 181 for the calendar quar t 
ter wyinning pri ane over 
vurated hin vear of tl sability mgs, ¢ ve luly 1 
ss. The 


on of the 


w Jersey workers, repre 
enting approximately 50° of New 
jersey insured workers, it has 
heen reported by the Division of 

the 
yrnent Security pay 


running shghtly ahead of last vear 


Durng the first calendar quarter of 


1950 $1,210,357.07 was paid out of MINTING 


regula on rier 
the Division's Disalnlty Insurance 
mote than it did 


Matthias 


Service No figures are pres 
svailahie ie total benefit 
ments by private 


suarter 
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4 
plaintiit that that the commission s order might 
"i ition extended be found retroactive by the Cal 
3 proot of loss fornia courts holding that the pres 
ent compensation law 1s not suffi 
ire ently clear on the point. Attorney 
4 for the industry have expressed the 
out that bederal pinion tha vould be best to have 
seen more re the Supreme Court pass upon thie 
1 vear ago. Russel] point and should the ruling hold the 
MEE, counsel for the State increase to he retroactive, the Cal 
Farm Insurance Companies, never rnia Industrial Accident Commis 
first 1 13 
theles deplor the yrowing hnould rescind it rder and 
tendency tor commissroners te permut the le ersiature amend he 
P ! the basis of present act so that the commissior 
re inde could legally revise its permanent 
ling by disability rating at a given time wit! 
Ing 
7 Mid out being retroactive 
is pot 
; nded fohn [.. Wilds in his presi not attempt to substitute his judg 
lential address to th tronal ment tor that of management 
ential adadre e Na al bore mere 1 healt! 
Protection \ ble com pheation forms hy a sub-committee 
ipport provided by the Americar Health Underwriters was recentl 
lohba Company ind the | rance | Tie t the It 
completes 1s cle nto ree 
hy Morr inl resource experience ‘ tin 
| principal parts: Part one covermeg 
ressed appreciaitt } the — proper shiawine all 
upport for an intensive vear round Vide Tits THIET ations sn‘? part tw 
wlverticn y campaign provi led hy } pital rsurance ‘ \ ther the 
these ompanies at i by the R ] ind ec mica than the bedera 
Revnold Company, the Brown and ent, Sard New or paper et ind part three set 
Willhamson Company and the “ ee i 
fort thre tate regulator re 
| rillard moans iddres t tl Vent lvama 7 
3 
4 
omy 
reased er the New York waste ert rot t 
pemence Rating Plan, effective witl thir h ore nable in its application, Thomas 
he next general rate revisios \ loft Morril formerly New York 
e r the last two of re vents. of the Director of ] ech for the State 
experienm eT t ivet amt wm | rat ( nipanie told the 
it waa f at least 1 4 n of Independent 
rt 
or a pre tort rers f t ihe program, he 
ist vear of the « et reated t erve the msur 
pectively | | n it ntinuing development 
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BEST’S DIGEST 
OF 


INSURANCE STOCKS 


The Standard Guide for 


Insurance Stock Investors 


Here is the accepted guide to the value and earnings 
of all actively traded insurance stocks—fire, casualty 1950 
and life. Over 100 stock insurance companies are 

covered, Information is complete . . . aceurate . . . EDITION 


unbiased . . . authoritative. 


Some of the Questions Answered 
About Your Stocks— 


What dividends have they paid over a period of years? 
What are their prospects for increased dividends? 
What are their earning powers? 
What are their real values? 

@ What are their investment portfolio holdings? 


BEST'S DIGEST shows you everything you should know about the 
values and earnings of insurance stocks; gives all the information 
you need to reach your decisions whether stocks are good buys or bad 


Shows These Facts for Each Company— 


History and Growth ® Current Dividend Rate 


(Ceographical Coverage © Company Officers and Officials 


HOLDINGS IN SUBSIDIARIES Name of Stock Transfer Agent and 
Number of Stockholders Where Stock is Traded 


Allocation of Total Net Premium FINANCIAL EXHIBIT. Ten Year 
Writings Period 


CLASSIFICATION OF OPERATING EXHIBIT Ten Year 
ADMITTED AsskTs Period 


bd Important Common Stock Holdings COMPARATIVE 
@ Average Underwriting Ratios in CONSOLIDATED FINANCIAL 
Last 5 Years STATEMENTS 


DIVIDEND RECORD CONSOLIDATED EARNINGS 
$10.00 per copy 
ALFRED M. BEST COMPANY, INC. 
7S FULTON ST. NEW YORK CITY 7 


Branch Offices Atlanta Boston - Chattanooge - Chicago + Cincinnati Dallas - Los Angeles 
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CALIFORNIA 


INSURANCE GENERAL AGENTS 


NEW YORK 


WEST VIRGINIA 


SPEAR AND COMPANY, INC. 
Ovgenised 1921 


NELSON & STROSS 
INSURANCE UNDERWRITERS 
Representing Stock and Mutuel Compenres 
FIRE AND CASUALTY 

Greyber Bidg 428 Lesingter ave. 
NEW YORK 17, WN. Y. 
Lesingtes 2.9970 


NORTH CAROLINA 


ALFRED PAULL & SON, INC. 


Supervising Generel! Agents 
For Over 50 Yeers 


HAWLEY BUILDING WHEELING, W. VA. 


CANADA 


RITTER GENERAL AGENCY 
Ges & Electric Bidg. 
DENVER, COLORADO 
COLORADO) NEW MEXICO 


JAMES 0. COBB AND COMPANY 
111 CORCORAN STREET 
DURHAM, N. CAR. 
Virginie — North and South Caroline 


FOUNDED 
ROBERT HAMPSON & Som, | LIMITED 
Representet 
FIRE, MARINE & CASUALTY COMPANIES 


Brokerage & Service Depts. 


451 St. John St., Montreal 
1811 Royal Bank Bidg., Terente 


FLORIDA 


HUNTER LYON, INC. 


GENERAL AGENT 
901 Seuth Miemi Avenue 
MIAMI 36 
Serving Fleride Agents 


THE JOHN H. MAHON CO. 


FACILITIES FOR PLACING 
FINANCIAL RESPONSIBILITY RISKS 
TRUCKS—BUSES AND TAXICABS 
COLUMBUS 16, OHIO 


#59 E. BROAD ST. 


FRANCIS M. HANN LTD. 
British Columbie General Agents 


560 HOWE ST. 
VANCOUVER TELEGRAMS 
CANADA UNDERWRITE 


VANCOUVER 


WALKER & LIPPITT 


SUPERVISING GENERAL AGENTS 


JACKSONVILLE MIAMI 
West Adoms St. First Federal Building 


OKLAHOMA 


LOUISIANA 


J. R. POLLARD 
GENERAL AGENT 
First Net’! Bidg. 
Oklehome City, Okle. 
Fire — Merine — Casualty 


R. KIRK MOYER AGENCY, ine. 
Managing General Agents 


RICHARDS BUILDING 
NEW ORLEANS 12, LOUISIANA 


MASSACHUSETTS 
FAIRFIELD & ELLIS 
CONGRESS ST. BOSTON, MASS. 


7 JOHN ST. NEW YORK CITY 
Boston Generel Agency 
“Saget 


Cansdian Office 
Poirheld, Ellie Grant, Led 
460 Joba % Monwes!, Caneds 


MONTANA 


TEXAS 


T. A. MANNING & SONS 
Insurance Managers 
Established 1904 
DALLAS 1, TEXAS 


HOBSON, CHRISTIE & COMPANY LTD. 
GENERAL AGENTS 
Established 

WEST PENDER ST. 
VANCOUVER, 8. C. 
Telephone PAcific 4157 


Robert Howard J. M Williams J. A. Carmody 
Oliver W. Mines 


ROBERT & 


INSURANCE “BROKERS 
CANADA CEMENT BLDG 
MONTREAL, QUEBEC 


FRANK RIMMER & COMPANY 


HOUSTON DALLAS city 


Marine, Fire & Allied Lines 
Agents For 
TEXAS, OKLAHOMA, ARKANSAS 


H. $. DOTSON COMPANY 


MONTANA GENERAL AGENTS 
Greaite Building 
Helene, Montene 


JOE W. SUMMERS 
GENERAL AGENT 
TELEPHONE C. 4-184) 
419 MARTIN STREET 
SAN ANTONIO 5, TEXAS 


JONES & PROCTOR BROS., LIMITED 
GENERAL INSURANCE BROKERS 
100 Adeleide St., West, 
Tereate. 


REDMOND & SHAUGHHESSY 
LIMITED 

SERVICING OUTSIDE 

BROKERS FOR OVER 
25 YEARS 


315 Se. Secrement Street, Montree! 


NEW YORK 


UTAH 


Horr, Euuson & Frost, inc. 
INSURANCE UNDERWRITERS 
118 William Street, New York 7, N. Y. 


Warriwe Aut of 


Locat ame Countay Wie 


THE KOLOB CORPORATION 
Genere! Agents 

Uteh, Montene, Nevede 

COMPLETE INSURANCE SERVICE 

330 Judge Building 

Selt Leke City, Uteb 


REED, SHAW & McNAUGHT 
Estebiished 


Complete Insurance Facilities 


360 St. James W. Montres!, Que. 
64 Wellington W. Toronte, Ont. 
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RYAN AGENCY 
LIMITED 


INSURANCE AGENTS 


PARIS BLDG. 
WINNIPEG, MANITOBA, CANADA 


WILLIS, FABER & CO. 
of Cenede Limited 
INSURANCE BROKERS 
Beard of Trade Bidg 
Perent Office 
WILLIS, FABER & DUMAS, LTD. 
England 


Montres! 


A. E. WILSON & COMPANY, LIMITED 
Lumeden Bidg. Toronto 


Insurance Service 
Throughout Canada 


DRIVER TRAINING SURVEY 


SURVEY conducted by the 
prevention departme 
the Association of Casualty and 
Surety Companies demonstrates the 
practical value of high school courses 
of mstruction m automobile driving 


in preventing accidents. The records 


of 1,100 young drivers in Delaware 


whe had taken the tram were 


compared with those of num 
Delaware 
it had the 


drivers 


her teen 


who had ne traming 


tramed show a record of 


about one-fourth as many accidents 


and considerably 
While the record of the 


ind arrests fewer 
warnings 
teen-age driver 1s not good, the 
sociation. repo 


than that of 


NATIONAL BOARD OF 
INSURANCE 

\ROLD VO SMITH, president 

Insurance 


il 


Com 
wents group for a single 


foard of Insurance” t 
needed leadership ind 
tire and casual 
stressed the 


erent 


1 
any w mild have 


144 citterent 


eight 
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EDUCATION AND 
KNOWLEDGE 


HIS address to Kansas 


ity Casualty and Fidelitv Cor 
gress, Erwin A. Gaummnitz, protessor 
dean at 


of the Um 
stressed thr 


“assistant 


and 


the School of ( 


of commenrce 
onimerce 
Wisconsin, 


Mmsurance ts 


veTsity oft 
fact that 


and not a 


essentiall t 
seTVICE commodity, the 
difference between the two bemyg 
largely the interjection of the per 
sonality, professional ability, and the 
ittainment of the agent. Success m 
the insurance profession is rapidly 


more 


ecoming dependent on a 
thorough knowledge of the technical 
le ss on 


But 


ispects and much 


lling 
selling 


methods as such both are 


necessary 


\gents, he satd, must seek to mm 


prove their knowledge of msurance, 
kill 


lures both om 


of presentation, business pro 
and out of the ot 


fice and their mterest and activity 


in atfairs of community and nation 
The 
of compames will go for naugh 


1 
ess 


Teypore sentation of a good 


each of the above has been 


realized 


Considering what todav’s educa 


tional system has to offer, Protessor 
who os the 
the American 
Instructors Insurance 
fashion: High 
little; the 


president at 
\ssociation of Uni 
VeTsity 
summed up om this 
ls offer very 
re tes ; college 
universities offer varia 


a great 
schools do not even 


it the 


n. Some lave 


cle scriptive courses other 


extreme, a few schools offer oppor' 


tunities tor concentration msur 


ance Special offerings of educa 


tional svstems include short courses 
te afternoon or 


sions which mav be 


ind la evemny 


iTranyge te 
olesspona 


avenricy association 


iversities or combinations 
(renerally iking, 
offer educational 


11 


versities wall 


portunities im whatever fie 


sincere d 


demand arises 
cational opportunities are now ay 


able to wents, such iS, COMPANY 
and the 


National 


\ssociation of Insurance Agents ane 
+} 


educational materials, 


tional proyran of the 


e American Institute for Prop 


erty and Liability Underwriters, In 


For an agent who desires to reach 
the full status of a professional man, 
the professor recommended operat 
ing through group action as bemg 
said that be 
member ot an 


Most satistactory He 
coming an active 
wencv association ts a necessity) tor 


progress and that a detimite period 
per dav should be devoted to a study 
of at 


journals; (2) 


least one or two. trace 


i moderate msurance 


library personally owned, and (3) 


company matertals—-these should be 


utthzed especially relating to those 


hes m 


does not do 


This 


in order that the agent will broaden 


bran which one 


his best volume of business 
his know ledge and become prepared 
for new opportunities which wall en 


ible him to do a complete job 


SAFETY AUTO LOCK 


r Hl os 


doors 


Save ate 


keep 


designed to auto 
trom accidentally flying open, thus 
preventing passengers from being 
hurtled trom: cars 

The lock Is 
When the 


doors are 


ivnition controlled 

switch is turned on the 
iutomatically locked ; when 
unlocked. A 
located switch on dash 


to be unlocked by 


miotor ts 


turned off doors are 


conveniently 
permits door 
r when In operation 


This enables the motorist to open 


doors when car 1s 
the motor 


stopped without 
Should the car 


euttn 


werturned a mer 


eur n sutomatically releases 


loch permitting easy exit oft 


mssengers It easv and quick te 
nstall and « size tits all cars. The 
equall says its im 


lock 1 positive, 


venting thugs from in 


stop streets and red 


| 
: 
ct 
J f 
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2-24 age grou 
erve 
‘ special ed spon 
New Yor! panies, un 
exert mucl 
~peak for a 
nanies. He In 
ryanizati mal set up of on 
nots Ccomupittecs under which a cor 
| ventor, in pre! 
states light intersections 
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3 1950 Legislation. from page 33 izing the execution of a bond by a 
company officer or attorney filed 
it this time because industry could — for such bond shall be sufficient proof 
not afford it, but if it were enacted of such authority. failed. A * am 
he tavored a competitive state fund chusetts bill requir ng toreign tf lel 
everal Inlls are pending im the = ity and surety cor panies to make a 
(ongress dealing with the bonding special deposit in Massachusett 
federal otheimals and employees 
: These fall into two categories: (1) \ prescribing requirement 
those which would require the Cro. for per il sureties on fiduciary 
ernment to pay the premiums on hor ts imilar to provisior neor 
e uch bonds. (Under existing law porated in the l’robate Code of the 
federal otheal ind emyple yees pa) \mer il \ssociatiot ind 
uch premiums’ out f their own = favored by the Association. is pend 
wuket (2 those which would me ot New lerse \ bill ilso 
create bonding funds financed en pending m New Jersey, to enact a 
trrel by the fsovernment of by labor relations act w ld. effect 
assessments on official ind em per alaze he ret uniles it 
plovees \ till is pending in the tinuously policed the bor relatior 
( ongress requiring District of Co of the contractor and his emplovee 
lumbia building contractors on 


private work to 


tracting with such 


amending the Miller 


for workmen's 


mu upational disease 


give 
blanket protection of all persons con 
builders. A 
Act to require 
payment bonds to provide coverage 


also pending in the Congress 


\ Georgia bill providing that a wainst 
certified copy of a resolution 


bond for 


Structural Defects 


bill New York a 


iwainst structural defect connes 

compensation and tion with the f dwellings 
premiums, 18 failed Another New York bill. also 
intending to protect the publi 


erry but ling hy re 
author i warranty by the ntractor against 


NOW! 


Surplus -over 


effectively. 


The recent increase in our capital structure permit. 


us to handle the growing needs of our Agents more 


You are invited to use the many facilities of our mul- 


tiple line company. 


HOUSTON FIRE AND CASUALTY INSURANCE CO. 


GENERAL INSURANCE CORPORATION 


= 1.000.000 
= 1.000.000 


FT. WORTH, TEXAS 


AFFILIATED WITH 


FT. WORTH, TEXAS 


the Congress requiring similar war 
ranties by housing contractors are 
still pending 
bi Na introduced ir New 
York which, in the guise ot “revis 
ng a clari Section 106 of 
the Surrogates Court Act, relating 
reduction of be 1 penalty 
ert ite assets are leposited 
e permitted, i ery 
nistance cor plete Walver the 
present salutary bonding require 
ents Although this bull | issed 
wth t was verv wisely 
ernot 
\ till was enacted in New Yor! 
per ati the rele ‘ of bid deposits 
on building contracts by 
mieat ta bond 
\ el ng iw the ¢ nyress te 
! the Social Securit Law 
id, among other things, nullify 
the ettect the Gearhart Resolution 
idopted the previous Congress 
hich required the applicatior ‘ 
the cor iw rule relating t 
emplovee-emplover relationships t 
t security tax ine 
benetit pur es vould substi 
tut I 


simular defects, failed. Two bills ir 


Insurance 


commis 


renew 


eluamut 


lating a 
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| 
bill to require 
ency test’ by which the Treasury 
Department w have the widest 
latituce letert rhe the coverage 
ot the act, including us applications 
to agents. [his till has passed the 
House and is pending in the Senate 
hie itest repeort ire to the etlect 
that the Senate Finance Committec 
ha moditied the Inll to restore 1 
effect the principles of the CG:earhart 
Kesolutior \nother bill pending 1 
the ongres vould repeal the 
‘ exemption of insurance agents and 
< heitors from the Unemployment 
Compensation Act 
vs \ New Jersey bill to validate the 
existing exemption oh 
gents compensated or 
sion basis (previously held invalid 
a by the courts), from coverage under 
the state Unemplovment Compensa 
ss tion Law, has passed the Legislature 
nd is awatting signature by the 
(sovernor 
Zi \ surplus line law was enacted in : 
¥. During 1949, the imsurance de 
i partments of the States of Ohio and 
Pennsylvama revised and simplitied 
their procedure for the of 
ivents licenses, 
114 
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amount of detail work 


} } > nev ] 
the ormer cumbersome renewal 


systems in those states entailed for 


Miscellaneous 


nsiderable interest to msur 
panies is the so-called Frear 


hill pending mm Congress. This bill 


the 1934 Securities 


Exchange Act s is to ippl 


insiders’ trading, to certaim unregts 
tered securities This would attect 
nost msurance companies, stocks 


which are not listed on nationa 
excl inges The bill exempts cor 
porations having less than $3,000 
000 in assets and corporations hay 
g less than 300 stockholders 


ng 
\ Kentucky bill was enacted per 
mutting tort claims avainst the state 
ind increasing the jurisdiction of the 


1 


In connection with the 


fort Claims Act, recent hearmgs m 


\\ashington have revealed the in 


tention of the Department of Justice 


to seek amendment of that act to 
limit or to eliminate entirely the 
night of msurance companies t 


under the act, which mght was 


several decisions 


gy that of the United States 


{ ourt 


\ Marvland bill, awarding dan 
wes for “grief due to bereavement 
im death actions, failed [wo per 
alty Inlls, awarding attorney tees 
in actions against insurers, failed im 


Mississippi 


Bills to provide for survival of 


tort actions were enacted 1 Missouri 


m Virginia. 


Comparative Negligence 


\ bill providing for the adoption 


f the comparative 


trine was introduces 


setts but was substitut bi 
providing that the Judicial ( 
nvestigate t} hiect ter 

tor eT } thre tute } 

enacte Other par itive 
ence bills were introduced, but 
failed. in New York and Virginia 


Bills to enact the Uniform Con 


Among Tort Feasors Act 


tribution 
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which 


get the 


newspapers tell 
us the cold facts about the 
crime wave and the tremendous 
loss to the American public. So much 
of this loss is snsurable yet so Jittle 
is insured. This must be a fertile 


field. You'll think so too when you 


GENERAL idea on 
BURGLARY INSURANCE 


EXECUTIVE OFFICES 
GENERAL BUILDINGS 
PHILADELPHIA 


were introduced, but failed, in Mas 
sachusetts and Mississippi. A co 


defendant bill failed in Kentucky 


n New York, a bill was enacted 
providing that an insured person 
a] has executed to his imsurer 


either a loan or subrogation receipt, 
trust agreement, or other similar 
instrument, may sue without joming 
the person for whose benefit the 
ction is prosecuted. A similar bill 
failed in Virginia 

\ bill in Puerto Rico requiring 
every policy or insurance contract 


issued by a company doing business 
in Puerto Rico to be in Spanish and 
english, failed 

\ bill pending in the Congress 
would provide that the Civil Aero 
nautics Board shall require compul 
sory insurance from all owners of 
civil aircraft operated im air com 
merce 

In Georgia, an Interim Commis 
sion, to be appointed by the Gov 


ernor, has been directed to prepare 


and present to the next session a 


new insurance code 


the companies 
We 
| 
| 
\2 | 
“Oe ws 
thi 
provisions thereof relating to filing gi’ a 
periodic financial reports, regu 
latior 1 prox’ statement nd ot wre 
| 
Board of Claims to $35,000 bill be 
ir te the Federal Tort tain | 
\ct tailed Maryland | 
| 
j 
recently i 
s 
POM ‘ 
~ 
in Massachu- 
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Sales Fundamentals pace 24 


portunity that comes once im a Inte 
tune. But | cite these cases to show 
that whereas an agent can person 
ally reach a handful of people a day 
advertising can reach thousands a 
day The agent who felt that he 
would “get his share anyway” just 
didn't get it. Whereas advertising 
isn't comparable to selling, advertis 
ing is the only method of multiply 


ing a sales messape 


\dvertising or 
sales promotion involves  domg 
something that makes selling easier 
Sales promotion does just what tt 
savs: “Promotes sales” encourages 
sales However, us the appeal 1s 
strong enough, it actually mokes 
sales 

Some vears ago | attended a con 
vention in Massachusetts where a 
panel of agents admitted that they 
used to be a little skeptical of the 
value of company national advertis 
ing mm magazines and other publi 
cations. They were even a little sus 
pictous of the companies’ motives 
\t this panel discussion they frankly 
that their ideas had entirely 
changed and they not only welcomed 
company advertising but felt it was 
highly important for agents to do 
everything they could to make the 
most of at locally 

I cannet overlook the obvious im 
portance «oft what call) sending 
something to someone. | don't care 


whether ots a blotter or a circular 


or a calendar or a vearbook, or a 


penny postcard. | know a man who 
owns a place in the city, a home in 
the country, has two automobiles, 
and carries practically every form of 
insurance available. This gentleman 
told me that in the course of twelve 
months he had received just one 
communication of any kind from any 
insurance man. That was a form 
letter telling him that certain of his 
policies had been broadened at no 
cost to him He appre tated that 
letter, but being a businessman 
familiar with sales activities in his 
own line, he thought it strange that 
not even a posteard had heen sent 
him in twelve months by any of the 
thirty or forty imsurance agents im 
This lack of sales 


promotion activity was so obvious 


the community 


that he said he would have been im 
pressed by the alertness of any pro 
ducer who, by mail or in person, had 
attempted to contact him 

Let's look at the other side of the 
picture. Last June an agent cir 
cularized the members of the local 
country club with an attractive mail 
ing piece which stressed the im 
portance of a golfer carrying com 
prehensive personal habilitv. Here's 
what happened and quote the 
went 

“That circular produced two-fold 
results. We have already secured 
some twenty orders for new business 
ind every one for a three-year period 
with one exception. Among those 
buving the coverage were several 


dividuals with whom we had had 


London Assurance 


99 JOHN STREET - NEW YORK 7,N.Y. 


no previous connection and who will 
make splendid clients and prospects 
tor other lines. The second benefit 
to us came from the excellent ad 
vertising that was done for the com 
pany and for our agency regardless 
of the actual premiums that resulted 
Many members of the club who al 
ready had the coverage told us it 
was an excellent idea to keep the 
membership posted with regard to 
the importance of adequate lability 
insurance.” 


Not a Mail-Order Business 


| think it is fair to say that a local 
agent ts not in the mail-order busi 
ness——he ts not running an insurance 
store—nor is he in the position of a 
lawyer waiting for clients, nor a 
doctor waiting for patients. He is in 
the insurance business and there are 
wavs to conduct an insurance busi 
ness that are peculiar to that business 
itself. If vou want to make money, 
vou have got to make sales. If you 
want to make sales, vou have got to 
persuade people to buy something 
for which they can see no immediate 
need but which will place them in a 
position of being able to continue to 
buy the things for which they do 
have an immediate need regardless 
of eventualities. No one can be more 
humble or grateful than the individ 
ual who has had a serious loss and 
tinds himself covered by a policy that 
was purchased only with consider 
able reluctance at that time 


Now granting that the selling 
ot imsurance through established 
agencies has its own particular prob 
lems, it has always seemed to me 
that there is one thing sadly lacking 
in connection with the average 
wenev's advertising. What is lack 
ing In many, Many cases ts any sort 
of printed advertising or newspaper 
advertising or any other sort of ad 
vertising that is designed to sell the 
services of a particular agency. It 
is competition with companies 
that sell at lower rates because im 
many cases they pay lower commis 
sions or no commissions at all. It 
knows all of the things it does and 
the services it performs so well to 
earn the commissions it receives for 
selling policies at standard rates 
Phe customers and prospects, how 
ever, have very little idea about the 


services they are paving for when 
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andl outfit. 
friendly 
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they pay an 
(After all, 
commission 


agent's commission 
pay the 
not the companies. ) 

If I were an agent, I think I would 
have something available, even if it 


customers do 


were only a mimeographed sheet of 
paper, listing the services I render 
so that Bill Smith wants to 
know shouldn't buy a 
cheaper policy, | could quickly say, 
“Here, read this. Here's 
Most agents are called upon to ren- 
der all kinds of services in an emer- 


when 
why he 


why.” 


They get out of bed at one 
o clock in the morning when a client 


gency 


or automobile accident, 
other agents of their 
companies when their own customers 


has a fire 
and so will 
are traveling in other communities 
trouble. If I 
were willing to get out of bed at one 
or two o'clock in the morning, | 
think I would want to let people 
know all about it. 
worth paying for. 


and are involved im 


That is a service 


Special Services 


I feel that agencies should turn out 
some advertising of their own, right 
in their home towns, that will leave 
no doubt in the minds of customers 
and prospects as to the value they 
are receiving for the commission dol 
lars they pay. | should like to see 
agents stand right up on their hind 
legs and insist that while insurance 
frequently does come at lower cost, 
you can't get any more protection 
or any better 
first-class local agency selling a qual 
ity product 

| should even like to see agencies 
prepare that featured 
spectal services they were prepared 
to render 


service than from a 


advertising 


things that they did or 
were willing to do that might give 
them a little edge over their com 


petitors. Such advertising doesn’t 


destructive. It doesn't 


knock \fter all, 


a difference in the service rendered 


have to he 
have to there 1s 
Phere ts a ditference in 
their 


by agencies 
the convemence of location 
Phere is a ditterence in the traiming 
and experience of their personnel 
ete 

famed headmaster 


and 


Frank Boyden 
f Deertield 
gain uses this expression when ad 


\cademy, time 
vising his students: “Be mobile!” In 
other words, be adaptable—circulate 

get around—take advantage of the 
breaks—be on the ball! 
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SPECIAL 


ADVISERS & BROKERS 


SERVICES 


ACTUARIES & ACCOUNTANTS 


DALE & COMPANY 
LIMITED 
C. GILBERT ROSS, 
COMPLETE INSURANCE SERVICE 
THROUGHOUT CANADA 
LLOYD'S AGENTS ... MONTREAL 
Offices at 
VANOOUVER, TORONTO, 


WALIFAX 


MONTREA 
EDMONTON 


FAIRFIELD, ELLIS & GRANT 
UMITED 

Successors to Sarton & Bills Limited 

INSURANCE ADVISERS 

$1. MONTREAL 


MELLING & BEVINGTONS LTD. 


Reinsurence & Specie! Risks 


430 Dorchester, W. 4 Fenchurch 
MONTREAL LONDON 


WILSOM, STEWART. RENNIE LTD. 


ALL FORMS OF 
LLOYD'S INSURANCE & REINSURANCE 
414 St. James W. Montreal |, Que 
London Correspondent 
Gardner, Mountain Ambrumenil & 
Rennie Ltd 
London, England 


NO INDEPENDENT FILINGS 


N THE advice of counsel, the 
York Fire’ Insurance 
Rating Organization has notified its 


thes 
are obligated not to make any in 


members and subscribers that 


dependent filings on lines coming 
within the rating jurisdiction of the 
organization. Changes rules, 
terms or rates must be submitted to 
the N.Y.F.LR.O. for 
and The 


however, have the right to file an 


consideration 
processing members do, 
application for a deviation or bring 
a minority appeal to the Superin 
tendent of Insurance. The organiza 
tion has appointed a subcommittec 
to cooperate with other rating and 
multiple 
filings which embrace hazards com 


advisory bodies on 


ing under the jurisdiction of more 
than one bureau 


CHASE CONOVER & CO. 
AUDITORS AND ACCOUNTANTS 


135 SOUTH LA SALLE STREET 
CHICAGO 3, ILLINOIS 


Telephone Franklin 3668 


HARRY S$. TRESSEL & ASSOCIATES 
and Actuaries ~ 
CHICAGO 3, ILL 


10 S. LA SALLE STREET 


Actuaries 
Auditors Accountants 


116 John Street, New York, N. Y. 


WOODWARD and FONDILLER, lac. 
Consulting Actuaries 
Insurance Accountants 
90 John Street, New York 


Telephone Barclay 7-3428 


WOODWARD, RYAN, SHARP 
& DAVIS 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone Barclay 74443 


AN ATTITUDE OF MIND 


ULTIVLE line underwrit 
Mi. is as much an attitude ot 
mind as it is of underwriting prac 
tices,” Ellis Carson, president of the 
National Safety told 
the recent meeting of the Texas As 
Said 
Mr. Carson, “If we are to achieve 


trom 


Corporation, 
sociation of Insurance Agents 


the most multiple writing 


powers we must think less and less 
of fire as distinct from casualty im 
surance, or vice versa, and recognize 
that it will not necessarily be in our 
best interests to perpetuate some of 
the sectional rating procedures to 
which we now subscribe.” 
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Associate () Mewes 
Payee & Hardy, 14. Hamiltes, Ont. 
Devid J. Meriand, Led. Nerth Bay, Ont. Horry S$. Tressel, We Clete CPA 
ASA Reber! Morey 
CPA 
Franklin 2-4020 
& Wolte, Corcoran & Linder 
St. Boston 
| 
if 
€ 
2 
|| 


Satety-Responsibility from page 


ve 
Important 
law. With certain 
under financial 


quirements tor 


ats 

il re 

be sure 

vering 

operation vitally 
Obpective ot the 
n individuals placed 


responsibility re 


one reason or an 


other each year, this phase ot our 


administration 


presents an ever 


increasing number of transactions 


We presently have apt 
100,000 individuals under perma 


hnancal responsibility requirements 
It pertinent to mention that we 
req ent! receive A notice can 
cellation of insurance applying to an 
ill tiie ant 

thr h the details of issuing a sus 
px n order pending new proot of 
i responsibility, reter for im 
mediate entorcement, and about this 
e we receive notice than the can 
ell irrier has reimstated the 
coverage, whereupon we must re 
verse the procedure. It is our opin 


ion that many these transactions 


Plans for all needs 


Here they are 
$5000 Blonket Medical Expenses with no “schedules” and no “deduct- 
ibles.” Covers expenses incurred within three years from date of first 
treatment ... for Polio, Diphtheria, Smallpox, Spinal Meningitis, Scarlet 
Fever, Tetanus, Encephalitis and Leukemia. All ages are eligible . 
you can sell American's plan to individuals —to families—to groups! 

The first three months of this year show an increase in Polio cases 
of 25% over 1949 (an epidemic year) 
huge demand for Polio and Dread Disease coverage which has already 
started Give your clients the FINEST policy and double your own 
earnings! Write today for full information about American Casualty's 


Polio and Specified Dread Disease Policy. 
*The Specified Dread Dnease Policy is not available in New Jersey. 


CASUALTY 


COMPANY +> READING, PENNSYLVANIA 


the really superior Polio and Dread Disease’ Plans. 


45000 Medical Expense 
for 


and 


BE PREPARED to handle the 


could be avoided in the best interests 


concerned. 


ol everyone 


We have not been shown that the 
general experience of the companies 
vith msureds under compulsory 


hnancial responsibility requirements 


is less favorable than the general run 


chentel In fact, we 
that 


constitute ce 


aol msurance 


beleve these 


on the whole 


lave Teason to 


peroulls 


sirable risks because they are e€x 


ceptionally careful to avoid future 


1 


dithculties with either the bureau or 


carner; it would appear pet 


tectly natural for them to use 


extra 


precaution not to involve themselves 


im an incident which might mean a 


permanent loss of driving privilege 


We are ivain happy to call at 
tention to the number of releases 
processed during the year (21,826 


operator or o 


An uninsured 


making a security de 


onclusive evidence 


nt between 


parties, and there 


ippreciate 


cooperation given by police au I 
ties. A total of 50,143 termination 
orders vere sued, which mean 
that th umber of people complies 
Ait re urements perta ny t 
tiie ind, theret re, became ¢ igible 
tor termination ot their suspensiot 
\ total 24.579 were torced to 
suri operating and/or 
registration privilege 


winnistrat satety responsibil 
itv law ‘ for reciprocity between 
state ind particularly between ad 


* pomt out that these transactior lo nt 
re Occasion a great cle il of work for 
be the bureau 
ponsibility re 
that 
4, may obviate 
posit by obtaiming releases from all 
; those pe ple having a cause of action 
agamst him Lhese releases are, 
therefore ota 
aud Is no doubt that the ntent t the 
i 
aa law is being accomplished. In fact, 
= : Dread the great majority of these settle 
\ ments are directly attributable to the 
| \ The enforcement picture is grati 
PA \ tying and we qq the splendid 
Reciprocity Between States 
Saw 
recovmze that the ettective 
states [here are now some 
| $2 state which } ive idopted legis 
lat of thi cl but ther 
great «ditferences in the provisions 
oft their laws We note that certan 
‘ states having s called tinancial re 
sponsibihty laws do not require de 
posit of security nor evidence ot 
future tir incial responsibility tollow 
img an unmsured accident. We note 
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other states do require a dey 
security following an uninsure: 
cident but do not require 
proof. At least one state e\ 
possible claims in the amount 
limits of a standard insurance 
so that an uninsured persor 


called upon to deposit as mu 


$5,000 or $10,000 for a relatin 


minor accident Despite thes 
ferences, and more that coul 
mentioned, all of these ate 


the same objectives in mind ar 


that sooner or later their particul 


legislation will accomplish tho 


yectives 


It 1s ne J New 
State to co yperate with other 
and, in general, we will do for 
state whatever that state will d 
us within the limits of our ad 
trative jurisdiction. However 
complishing the intent of safety 
sponsibility laws there are 
difficulties to be overcome 
states do not have substantial 
same provisions of law and 
fore, reciprocity agreements 
field must be given careful 
eration 

The differences betweer 


to penaltie s inflicted folli 


tain serious convictions ce 


consideration. For example, 


sa New York State 
heense, when and as we re 
of this conviction we are 
revoke the subject's 
minimum period of 
also place him 
financial re sponsi 
In other words, 
hy New York State 
than by the state 


occurred, whi 


Amendments to the Law 


We are concerned with 
dividuz 


posed by 
— 


some eT 


For June, 1950 


ywosit 


€€ € 


A complete line of Health and 
Accident policies. 


Hospital coverage for every mem- 
ber of the family. 


Modern Medical Expense policies. 


Power packed National Advertis- 
ing and Direct Mail. 


Service offices in all 48 States, 
District of Columbia, Alaska, Ha- 
waii and Canada. 


2,200,000 policyowners have found security and peace of 
mind in the SERVICE offered by 


OF OMAH 


The Largest Exclusive 
Health and Accident Company 
in the World 


_ although not so 


to eliminate the 


erefore 


hetwe 


trative procedure. There 


ot 
ture 
ites 
+} 
iit i 
he > TH DEN 
dv 
«aA\t 
} 
N ork 
% 
for 
at 
re if 
+ 
ere 
the 
this 
id 4 
as 
wing cer 
certain state conviction of driving 
while intoxicated call for sper 
j } } A 
riod A iming that the subject ‘f 
operator s a 
C1ve Trrotice 
req Tre 
nse tor a 
t # 
ont ind 
permanent 
iirement 
2227 € € € € EE 
TORT aq 
ch greater 
he violatior 
does not appear t 
he quite fair stringent legislation. Certain] " till some agitation iy 
onviction for this offense is just as general or insistent, = : 
es erious regardless of the place of its owner and operator of a parked car 
ceurrence and, thu, unifor from the requirements of the law 
eacl and reciprocity . tate The thought behind thi proposal js 
nder per . lealing with this problen based entirely upon the liability as : 
manent financial re sponsthilit t matter f mutual concert pect of an accident Hlowever, the 
juirements ; perhaps our law No major changes in the prov underlying philosophy of the safety : 
he changed to give the ' ner sort of our law have been made responsibility law is not predic ited 
liscretion in the<e¢ int t inf ‘ wring the past two years: ar end upon establ hing the liability of per 
no greater penalty than that ment the lived in accidents 
other state part mtended to clarify or simplify nd is intended to make everyone 
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Safety-Responsibility SAFETY PROGRAM AS A PUBLIC SERVICE 


NATION-WIDI lu nal TITH no more advertising ti 
to reduce in rial ac n th small ve line at the 


4 cid is ‘ ; ttom wl “ad “‘a new informa 


BEST’S INSURANCE GUIDE 
WITH KEY RATINGS 


@ Errors and Omissions Insurance 
for Agents and Brokers @ Livestock Mortal- 
ity Insurance @ Excess Public Liability and 
Property Damage Liability @ Excess Motor 
Truck Cargo @ Truck Physical Damage 
@ Surplus Fire and Extended Coverage 


Water Sts 40 Exchange Place 


D109.  HAnover 2.6384 ALFRED M. BEST CO., INC. 
75 Fulton New York 7, N. Y 
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q sho has the privilege of operating 
sy i tor vehicle financiall respon A 
d 
a We have il ul amendment ciation of Casualty and Surety tional series pre sented in the public 
z ffered establishing a time limit for Companies. in cooperation with the interest 1 Murphy _— 
proot t ftinar il re re lent ( onterence n Ind Agency,” this Green Bav, Wisconsin 
4 now stand trial Safety The S. Department gency has spent approximately $1. 
i! ! per n admitting lia of Labor ret ted the ervice ot Iisplay dvertisements for 
i tv and paying ar unount for tl association as a result of the fire prevention 
lamas nat thereafter sintair hig uccessful President's Hig lhe advertisements, simular in 
ay proof imedetinite The desirability way Safety campaigns of 1946 format, each contain a head cut of 
: fa change in tl respect need not 17-48 which the associatior ten in officer the Green Bav Fire De 
3 he commented upon in this report, prepared partment They started with the 
except note t mayor er ned reug 
i at that the edu 
ent requirement ot the law ! rey rier the most 
n {sree Ba st year [he 
Insurance In Effect tarte vhile the figure 
j lhe tact that more than ) per material, prepared by the a 
| cent the aceident report entirely at it vn e. will fepors Om tes 
mitted to the bureau reveal insur ' kaved norle rt raceanle each week is in 
wee i sing i i! t 
in effect is indisputable ev livered without cost to newspaper 
fivhter pictured in. the 
dem of worthwhile mplish member national or state press ag 
11 t re ries of Do's its 
ent. The ippears t he hetter I ind Don't 
¢ ‘ cated as to procedure under the newspaper Fach news hazard Phe 
law nd our rrespondence with tor report the 
ninsured individuals almost invari rut n Green Pav 
4 ‘ lune to ersight rather thar nat iuse, and the los 
property re ltine. Thev hit vet 4 
We beleve that the per onal the a A ale | 1 1 
ed ear re ! vy these izards can 
than itv \ eT were } ‘ re ‘ 1 elimuit ted | icl ul 
t vit late no tor pudici 
deter nat t the parti ire 1 
} ‘ tr nel ta the rel ( uses Pures 
sable to reach a settlement agreement d 
red mto multi-b \ t in be Prevented.” 
the proper approach to the ‘ ' ‘ 
- it re to upational \ vear t Murphy Insurance 
ent ‘ if it pr it 
} lente in! roe tor ret | lar 
t i uiver t ents in coo 
| i t t I firkar 1 
throug! reat with the P e Traftic Bu 
Ws treme ibility to euide pul llustrating tl st commor 
‘ thor ng, can ty pre ent lents, +} drawing 
sy : ' ntmued re rrence of this annual nd direct statement f pe lice oft 
traged) eT nd head photos 
: Seonhart and Co 
/ 
wa NC. 
11 and 
‘ 
i 
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THE AMERICAN mpany 


Newark New jersey 


Authorized Capital Increased 


Stockholders of this ¢ inv have approved a pro- 
posal t re ‘ ( ck of the 
corporatiotr SS \ 2,000, 000 
hares of $2.50 par v ‘ . ‘ 10) represented by 
‘ n does t increase the capital stock but makes a 
‘ t tockholder 
\ ravor t t 1 proposal 
the cor it t ent ot restat 
ing. ving clar the multiple 

e underwriting 

With the an ot entering the . It field on the 
Pacitic ( t, the Americar rat ( pany has 
named ver mm that 
territet t vill f t present to 
across-the ird autor ‘ rage entrating on 
ith | te le casualty 
operations in Arizona, Montana, Oregon, Utah and 

AMERICAN SURETY | 
New New | 
Increases Dividend 

\n merease in the i vidend fror $1.25 

to $1.50 per share w ! ced by the 


BROAD STREET 


L 


Pays Third Dividend 


Insurance Com er ( ( |. Harrington 
was recently authorized t ividend of 15°‘ 


1950 


For June, 


Broad 


placed in receivership December 28, 


Mutual, which 
1938. This third 


pproximately 


to creditors of the street Was 


distribution is to be made out of assets otf 
$114,000, leaving a reserve of $27,000. All 
originally totaled $571,046 


wed claims 


BURLINGTON (Mutua!) !n: 
HACKETTSTOWN MUTUAL Fire 


rance Cx 


mpoany 


urance 

Company 
Hackettstown New Jer ey 
Liquidation 

New Jersey's Acting ( nussioner of Banking and 
Insurance \. Gough announced on May 24 that ln 
Depart is tal | ession of the Burlington 

M irance and the Hackettstown 
Mutual Fire Insurance Company for the purpose ot 
liquidating the affairs of the companies. The Burlington 


was organized in 1821, the Hackettstown Mutual in 


\ few ve 


the 


folk 


nanagement of both companies was acquired 


iTS ago, wing successive changes in 


control, 
by 


inaugurated 


identical interests and a program of expansion was 


in subsequent years included the 


USINIESS ju 


assumption and cession ot larve amount of remsurance 


trom and to other companies. These transactions, the 

Insurance Department alleges, proved to be unprofit 
] 

ible, whicl ombined witl generally unfavorable under 


writing results, caused the compamies to sufter substan 


11 the om 


r. A 


intervention, 


state 


mn 


the 


companies 


The eT ition, the management assert 
is the direct re t of the Insurance Departinent s fal 
ire « May 1 to renew the lheense of the Rhode Islar 
Insurance Company with which both companies had 
heen reu ring SO ill fire risks. The Department 
ruled that the compan uld no longer take credit tor 


ther 31, 1949 financial state 


ment of the Hackettstow Mutual showed surplus of 
$23,274 and irre pre of $12,260 lhe Burl 
ington reported urplus fur f approximately $7,600 


d unearned premi 


§ 
} 
—— 
(American Surety, Representing the first increase since | missioner Gough has appointed Chief Examiner “il 
1936, when raised from $0 $1.2 emi-annually MecNicholas a Special Assistant Deputy (o—s_—~© 
A” 
viassa 
t 
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CANTON MUTUAL Liability Insurance 


Company, Boston, Massachusetts 
Pays Second Dividend 


\ second dividend of 10% to the 
this detunct 
Massachusetts Suy Court. 
a tota t 40 to 


1,189 creditors ot 


mutual was recently authorized by the 


This distribution makes 
creditors of the Canton Mutual 
(placed in liquidation December 28, 1938) and is to be 
made out of remaining assets 


erved for 


of approximately $38,000 


re expenses. reditors 


lly allowed totaled $295,073 


CONTINENTAL Cosuaty Cor 
CONTINENTAL Assurance Cc 
iS 


3a 


4 
Proposes Capital Increase 


pecial meeting held June 14, 1950 stockholders 


ntinental Casualty will vote on a proposal to 
the mpany withorized capital trom GUO,000 


| 
$10 each) to 


750.000 shares (1 


| Casualty 


é he present quarterly dividend rate of 50 
cents per share on the increased number of shares and, 
as heretofore, give consideration in the last 
quarter of each year to the payment of an extra dividend 
will be taken by the affiliated Con 
tinental Assurance Company to increase its capital from 
$3,000,000 to $4,000,000 through a stock dividend of 
one new share for each three shares now held. 


would 


Similar action 


| Terminate Reinsurance Agreement 


By mutual agreement this company and the National 
Company Detroit, Micl 
n December 31, 1950, the rein 


ivan, will terminate, 
urance treaty whereby 
the latter company for many years has ceded on a quota 

} 


hare basis a fixed part of each casualty and surety risk 


written, with the exception of accident and health busi 


Ess 


DEARBORN NATIONAL Casuaity Company 
DEARBORN NATIONAL Insurance 


[ etroit, Michigan 


ompany 


Operations Restricted 

National 

ceivership show cause order has been heard by the 
Michigan Circuit Court. A 

until the Supreme Court of Michigan decides 


The Dearborn Insurance Companies’ re 


Ingham County stay was 


rdered 


al from Wayne County Circuit Court involving 


INTER-OCEAN 
REINSURANCE 
COMP ANY 


CEDAR RAPIDS, IOWA 


NEW YORK 90 st. 
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Cains ony 
4 
4 
7 mpany | 
At 
| 
: / value SIU each to make possible the declaration of a 
: 25 tock dividend by the board of directors. ‘The 
4 , : president, Roy Tuchbreiter, stated in his letter to stock 
holders, there should be a material change im | 
a the company’s operating results the board would expect | the appe |i 
Fire and Hlkied Lines 
BO 634 
CEOARIRAPIOS 
LOWA 
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The Eureka-Security Fire and Marine Insurance Co. 


Corporate Office: 1423—4 Carew Tower, Cincinnati 2, Ohio 
Chief Office: 19 Rector Street, New York 6, New York 


*Bonds 
Government 
Railroad 
Public Utilities 
Industria] and Miscel- 
laneous 


*Stocks 
Railroad 
Public Utilities 
Bank and Insurance 
Industrial and Miscel- 
laneous 


Cash in Banks .. 

Premiums in course of collection not 
over ninety days due, less reinsur- 
ance premiums due to other com- 
panies 

Reinsurance Recoverable on Paid 
Losses due from other companies 

Deposits with Underwriters’ Boards 
and/or Associations 

Accrued interest on Bonds 

Bills Receivable, not past due 

Bonds and Stocks sold in 1949 for 
delivery in 1950 


"170,060.23 
625,700.34 
93,962.25 $ 7,769,984.91 


$ 17,000.00 
1,386,212.00 
661,344.13 
611,576.00 2,676,132.13 


889,857.62 


280,010.45 
250,682.50 


8,842.40 
45,732.01 
106.96 


269,206.32 


Admitted Assets $12,190,555 30°° 


FINANCIAL STATEMENT—December 31, 1949 (New York Basis) 


LIABILITIES 


Unearned Premium Reserve $ 6,758,670.56 


Losses in process of adjustment 845,770.00 


Reserve for Taxes, Expenses and 


other Liabilities 499,553.40 


Unearned Premiums and Losses Re- 
coverable on reinsurance in com 
manies not admitted to transact 
usiness in New York State . 

Capital $1,000,000.00 

Surplus 2,987,003.45 


Surplus to Policyholders 3,987,003.45°* 


TOTAL $12,190,555.30 


*Valuations on basis approved by National Association 
of Insurance Commissioners Securities carried at 
$510,000.00 are deposited as required by law 


**On basis of December 31, 1949 market quotations for 
all quoted bonds and stocks owned, this company’s 
total admitted Assets and Surplus to Policyholders 


would be increased $117,133.95 


CINCINNATI 
1423-1424 Carew Tower 


CLEVELAND 
320 Bulkley Bidg 


PHILADELPHIA 
436 Walnut Street 


SAN FRANCISCO 
349 Pine St 


CHICAGO 
175 W. Jackson Bivd 


the legality of the commissioner's order upon which the 
Ingham County proceedings are based. To maintain the 
status quo until the Supreme Court decision, the oppos- 
ing attorneys worked out a stipulation. Under its terms, 
the companies will be permitted to operate on a limited 
and strictly supervised basis which amounts virtually to 


a trusteeship by the Michigan Insurance Department 


EASTERN Casualty Company 
New York New York 


Now Operating 


\ license recently granted by the New 


Insurance Department to this company to write accident 


Was 


ind health coverages 
on April 1, with $100,000 capital and 
Willem van Marle, president and 
controlling stockholder, was for many years a general 


(stock 


were begun 


surplus 
partner of Bendix, Luitweiler & Company, 
brokers) and now 


under the title W 


conducts an investment 


van Marle Company. Sydney E 


Leiwant, secretary and manager, entered the insurance | 


1934, A Bielaski, I|r., an 
vice president and treasurer. The directorate includes 
these officers Arnold B 


Cantor, Jerome (1, Futterman, Harold M. Kaufman and 


held in Bruce 


three Harvey Bluestone 
Jac obus Pierot 


For June, 1950 


York | 


Active underwriting operations 


business 


attorney, 1s | 


vrance 


FARM BUREAU vile In 


Company, Columbus, Ohi 


New Polio Policy 


\ new polio insurance policy with $5,000 coverage 
for each insured person, including all medical and _ re 
lated expenses incurred by the patient up to a maximum 
date that the 
fests itself, has been introduced by 


of three vears from the disease first mam 


Issued 


the policy is written by 


the mutual 
on a two-vear “blanket basis,” 
the agent for immediate delivery, no waiting period re 
quired and no allocation of benefits. A’ special benetit 
covers board and lodging of any member of the patient's 
family who leaves his place of residence and takes up 
lodging near the hospital or clinic where the patient ts 


being treated 


FIRE ASSOCIATION Gr Up 


Philadelphia Penn: yiVania 


New Secretary 


Raymond G. Shepard, marine superintendent of 


has been advanced to secretary of the Fire As 


Insurance 


agencies 
1 
Relance 


hia. Mr. Shepard's responsibilities 


sociation of Philadelphia and the 
Company of Philadel; 
it all classes of busines 


broadenec © embrace 


v the companies in the Northeastern area 


ASSETS | 
| 99,557.89 
| 
| 
— 
| 
us 
| 
| 
_ 
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FLORIDA HOME Insurance Company 


the counts | Miami. Florido 


| Organizing 


Organizers of this company have been authorized by 


the lorida Securities Commission to proceed with 

sale of the company’s stock. The tissue consists of 12,000 
| hares of SIO par \ itlue stock to be sold at $25 per share 
| to provide capital of $120,000 and surplus of $180,000 
The company has a multiple line underwriting charter 
| but at commencement of business will confine acceptances 
to tire, exte nded cover ive ind automobile lines. Florida 
| Underwriters, Inc., of Miami will act as general agents 
(tthcers and their athhations are: Chairman of the 


board, T. J. Bomar, president, Dade Commonwealth 


litle Company ; president, Fred C. Bertiaux, local agent ; 
| vice presidents, Alexander M. Merrill, Stevens 


Relax! Springtield Group Servier will help take 
eare of your agency probleme. 


Drvdeck Company; Thomas P. Coogan, Miami con 
tractor and Joseph ¢ lenkins, banker: treasurer, Arthur 


Merrill, Merrill, Stevens Drydock Company ; secre 
' | tary, John H. Wahl, Jr Mir. Bertiaux was secretary of 
—~ the Hanover Fire Insurance Company, New York, from 
: 1940 to 1942 


THE SPRINGFIELD GROUP 


SENTINEL INSURANCE COMMA MASS. i 
HIGAN FIRE AND MARINE INSUMANCE ‘company » | 
ENGLAND FIRE INSURANCE COMPANY . SPRINGFIELO mass, | vurance mpany 


COMPANIES | City, Oklahoma 


OF FIRE INSURANCE 


New Officers 


\t the May &th meeting, directors of the company 
e | elected John C. Pearson, Ir., executive vice president 
lvde B. Whitwell, vice president and assistant treas 


urer; and Vincent T. Johnson, vice president 


casualty, fire 


automobile and surety 
GOVERNMENT EMPLOYEES Insurance 
reinsurance Company, Washinaton, D. C. 


catastrophe | Stock Dividend Declared 
excess of loss 


treaty and specific 


il of this company was imecreased to $700, 


the declaration of a 16 stock dividend, 


Specialty covers including: 


steam boiler excess 
fleets, motor carg be 
i GUARANTY Fire & Marine Insurance Company 
iggregate excess yrleston. South grolina 
EXCESS UNDERWRITERS inc. | Licensed 

90 John $t., New York \ new carrier, the Cinaranty I ire XN Marine Insurance 

" e Company ot Charleston, S. ¢ has been organized to et 
gage in the underwriting of surplus lines throughout the 
; * 233 Sansome St. | United States. Sponsors include a group of five Swiss 


and one Danish insurance companies, which collectively 


own a 30 financial interest, and F. Wvlly Clark, Ir. ot 
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— 
ES 
ay. 
a 
AAA 
| 
ae 
| 
i | pavable July 1 to shareholders of record June 15. The 
reyular semi-annual dividend of $0.50 per share, prays ible 
ee | July 31 to shareholders of record July 15, was dectared 
;: n the increased capital 
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take one step further... 
Now that you know the answer to the question 
this illustration posed ... let's consider how you 
can successfully go about selling the new policy 
—Comprehensive Personal Liability Including 


Automobile. 


This particular combined policy is brand new. So new that it’s natural for 
you to wonder if you should talk up the automobile angle of this policy 
OR the comprehensive personal liability. If you base your sales approach 


on the wrong one, you're wasting your breath! 


Why take chances with the wrong approach when we can give you a guide to selling this new 


policy? “A New Sales Slant for a New Policy,” a reprint of an article which discloses this infor- 


mation, is yours for the asking. Write the Advertising Department for your copy. 


CASUALTY + FIRE + MARINE Rovat inSURANCE COMPANY, LTO. + THE LIVERPOOL & LONDON & GLOBE 
INSURANCE CO. LTD. « AMERICAN & FOREIGN INSURANCE CO. + BRITISH & 


ROYA L LIV 7 RPOOL ze FOREIGN MARINE INSURANCE COMPANY, LTD. « THE NEWARK FIRE INSURANCE CO 
ne ¢ QUEEN INSURANCE COMPANY OF AMERICA + STAR INSURANCE COMPANY 
OF AMERICA + THAMES & MERSEY MARINE INSURANCE COMPANY, LTO 


150 WILLIAM ST., NEW YORK 8, N.Y. EAGLE INDEMNITY COMPANY « GLOBE INDEMNITY COMPANY + ROYAL INDEMNITY COMPANY 


the U.S. & Foreign Management, Ltd., reinsurance | HOME MUTUAL Casualty Company 
brokers, New York. William Saxe, chairman of the | Chicago. Illinoi: 
board, and George R. P. Farquhar, president and treas 
urer, both of New York, as voting trustees under a] Licensed 
voting trust agreement, hold 4,495 of the 10,000 out- 
standing shares. The company was licensed on April 25, A license was granted on April 21, 1950 by the Ilinoi 

150 with $100,000 capital and $75,000 surplus. An ad- | Insurance Department to this mutual permitting it to 


] 


nal surplus contribution of $25,000 is contemplated | underwrite accident and health insurance. It began a: 


within the near future. Underwriting for the present is | tive underwriting operations with a cash surplus 
to be confined to fire a allied insurance coverages $25,000. Policvholders’ assessment liability is limited to 
Reimsurance facilities on a five line first surplus and one additional annual premium 


share treatv basis have been arranged. Half The official stat? 1s headed by | 


resident and treasurer 
1a director of the Re 
serve Insurance Company of Chicago, which offices he re 


shared bw | lovd onder vit trie balance dis M | Law, forme rly secretary an 
ened whout a vear ive Mr. law was also active im the 

formation of the Universal Mutual Casualty Company ot 

Chi igo Other members of the ofticial staff are FE. M 

Law, vice president, and H J. Ross, secretary. The 


surance Compart vlan ! i t ‘ directorate is composed of the three officer 
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1. E. A. MUTUAL Insurance Company 
Springfield, Illinois 


Adopts New Name 


| 
VICE 
/ ROUP SER The I. E. A. Mutual chaaged its name to Horace 
yv Mann Mutual Casualty Company on April 25, 1950 
ONE COMPAN ee This mutual is now sponsored by the State Education 
\ IN \ssociations of several states to provide insurance for 
hers 


and school children 


All forms Casualty ILLINOIS Casualty Company 
Moline. Illinois 


Aviation Insurance 


Bonds Begins Business 


Fidelity and Surety 


Organized for the purpose of writing dramshop lia- 


: hnlity insurance, this reciprocal was granted a license 
i by the Illinois Department on April 13, 1950. The 
' minimum surplus requirement for this type of opera 
; tion is $50,000. Plans call for the writing of business 
: through brokers in the down-state counties of Illinois 
The attorney-in-fact corporation, Blackhawk, Ine., 1s 


FIRE AND CASUALTY COMPAN headed by John P. Moran, president and treasurer; 


\ irgil Bozeman and Robert A. Klockau, vice presidents 
ORLANDO FLORIDA and Edna Sackev, secretary. Mr. Moran has owned and 


operated the James A. Moran Agency at Rock Island 
since 1937, while the vice pre sidents are trial attorneys 


Mr. Bozeman has acted as counsel in many dramshop 


GREAT SLEEPS 
IN HISTORY 


KEYSTONE Automobile Club Casualty 


Company, Philadelphia. Pennsylvania 


Official Staff Change 
Wilham D. Babcock, Ir. was recently elected treas 


urer of the company. Mr. Babcock joined the company 


February as an assistant treasurer, following his 
Oo resignation as treasurer of the Manufacturers Casualty 
& Nine ind’ Manufacturers Fire Insurance Companies of Phila 


lelohia 


LA SALLE Cosualt 


was the little girl who Ch ga0, Illinoi 


slept and dreamed of 


Wonderland Slumber 


Not Involved 


land is the favorite 


dream of over a quar 


La Salle Casualty Company of Chicago is in no way 


Ived in the rehabilitation plans of the United 
who annually rest on 


LEV. y those wonderful, cloud- States Mutual, Chicago.” stated Seymour B. Orner 
comfortable beds at president of the La Salle Casualty in a recently released 
statement. Mr. Orner stated that he and his associates 


HOTEL HOLLENDEN | irrived at the decision that it was not advisable to 
nake any deal in which the La Salle ( ] ' 


asuaitv Company 
ROBERT P JOYCE, GENERAL MANAGER vould he directly involved with the United States 


ter of a million guests 


Beats Fire and Casualty News 


7 
\ all Allied Lines 
Fire - Windstor™ 
\ 
wide Claim Service 
| 
cases during the past five years 
O°? 
( 
C 
} 
\ 
AS 
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Mutual, because of the unknown quality of the latter's 
business. They did feel that as a private investment they 
rehabilitate 
(alter a pe riod 


were interested in making an attempt to 
United States Mutual and, if successful 
years) they 


United States Mutual by La Salle Casualty 


ot a tew contemplated remsurance ot 

In his statement Mr. Orner emphasized that there 1s 
absolutely no connection between the two companies and 
that no imvestigation is being made of the La Salle 
Casualty Company by the insurance department or the 
attorney-general. Mr. Orner turther explaimed, “During 
the period of March 30 to April 21, policies expiring m 
the United States Mutual were rewritten by the Club 
State Agency through the La Salle Insurance Agency, 
general agents of the La Salle Casuaity Company, upon 
solicitation of renewals directly to the assureds, so that 
there would be no lapse mm coverage tor the protection 
States Mutual haa 
been ordered to cease writing imsurance on January 17, 
1450.” 


of the assured, inasmuch as mited 


MARYLAND Casualty Company 


Baltimore, Maryland 
Increases Dividend 


share innual dividend on 


the Marviand Casualty repre 


he 
common stock declared by 


fitteen 


torty-cent) per sem 


sents al increase of cents per share. Regular 


semi-annual dividends on preterred shares were also 
declared \ll are 30 to shareholders of 


June 


pray ible June 


record 


To Enter Fire Field 


In accordance with its plans to enter the fire and im 


1 marine near future, this « 


John Barciay 


field in the very ompany 


announced the appointment of | 


lane 
recently 
as vice president in charge of fire insurance operations 
Mr. Barclay, a vice president of the Fire A 
of Philadelphia since 1944, will join the Maryland on or 
ibout July 1 


ssociation 


New Contracts 


\ new single policy covering all personal lability has 


been introduced by the Maryland Casualty. Included in 


the single contract are basic automobile liability and 


property damage forms plus comprehensive personal 


habilitvy coverages 


MUTUAL ASSURANCE 5S 
{Mutual Casualty), Versai 


Licensed 


which was formed October 27, 1949, 
1950 by the Kentucky 


[his company, 
was granted a license March 8 
Insurance Department 
a paid-in surplus of $25,000 


For June, 1950 


\t the time of licensing it had 


OUR AGENTS 
GET ALL 3 


Every agent who joims 
Hawkeye - Security -indus- 
trial’s team of agents is 
ossured of getting the 
best in all ‘round home 
office service every day 
of the yeor 


SETTLEMENTS 


In addition to providing 
full Fire, Casualty and In. 
dustrial coveracse Howk- 
eye-Security-Industrial 
cives its agents the kind 
of service thot builds 
sales mo red tape 
; prompt scttlemen: 
of claims ond oa 
Field Representative statt 
thot really works closety 
with agents. 


These are some of the reasons why “the trend is to 
Ha wkeye-Security-Industrial.” 


HAWKEYE CASUALTY Co. 
SECURITY 5S FIRE INS. CO. 


INDUSTRIAL~ > INS. CO. 
Des Moines, lowa 


(Commas? 


BALTIMORE NEW YORK 


A PROGRESSIVE 


SURETY and CASUALTY 
COMPANY 


EVERY 
HOME OFFICE 
COOPERATION 
FIELD MEN 
gents SEE 
| q 
| 
ia 
es, Kentucky 
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MUTUAL IMPLEMENT and Hardware Insurance | PACIFIC Indemnity Company 


Company, Owatonna, Minnesota Los Angeles, California 
New Title Official Staff Change 
‘ kK ilph | 
Phos mutual on April 19 changed its name to Feder 


the Company Mr 


Inglis, a vice pre 


Mutual Implement and Hardware Insurance Com 
can Automobile ithe \merican 
Companies, will assume his new dut 


first quarter balance sheet of the P 


vealed net premium writings 


lof 14° over the same 
ny 064,000, an 


THE NEWARK Fire |r 


i increase of $580,000 
Raritan T wnship 


New Jerse y policyholders’ surplus of 
the quarter 


Changes Name 


[his company on April 5 deleted the words “The” | 


Fire’ from its title to become Newark Insurance | PHYSICIANS Life & Casualty 
| St. Louis, Mis: 


| 


Purchased and Reorganized 


PACIFIC STATES FIRE o 


1 Indemnity ¢ mpany | All of the capital stock 


P 
tock company organized im 1943, 


American National Insurance Co 


\ 


period of 1949; 


Inglis has been elected a vice president ot 


sident of the Ameri 


ition 
ies on June 12 


acihe Indemmity 


over vear end 


Wompany 


Was acquired by 


Insurance 


Phe 


Te 


of $5,508,000, an increase 


assets of S40), 


$12,088,000, up $524,000 for 


f this stipulated premium 


the 


pany of Crsaiveston, 


Incorporated 
n February 1, 1950 The charter was then 
\rticles of incorporation have been filed in Oregon mended and the company reincorporated as an old line 
ompany | i group headed by former governor legal reser stock life insurance company. It was 


Plat call tor a 
immer with paid-in capital of $1,000,000, Fire 


$2,000,000 multiple lune 


casualty April 20, 1950 with capital of S20 


uretyv and disalulitw line will be writter declaration of a stock divider 


tol 


d 


1 
lowing 


We specialize in and offer our facilities 


for the purchase and sale of 


INSURANCE STOCKS 


Our annual comparative analysis of a group ot the 
country leading tts i companies is now ava lable. 


A copy will be sent to you upon request. 


Blyth & Co., Inc. 


NEW YORK 


BOSTON ° 


SAN FRANCISCO 


LOS ANGELES 


CHICAGO . PHILADELPHIA ° SEATTLE . 


Offices maintained in 25 cities 


PORTLAND 


Bests Fire 


and Casualty 


News 


the 


© 
a 
ite 
“43 itl 
: 
| 
rf 
= 
| 
| — 
} 
| | 
| 
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Alistate Insurance Company Building 
Home Office - Chicago 


The New 


ALLSTATE 


Insurance Company 


Specialists 


in futomobile Insurance 


South 


Missouri and 
s to hospitalization and 


The company, now licensed in 


(Carolina, will contine its writing 
and health coverages. Applications are pending 
tor admittance business in Illinois, Kansas, 


ind the District of 


accident 
Louisi 
Columbia. Management 


ana Texas 


he present time there are no plans to write 
Moody, Ir., 
nt and L.. Mosele, 


in the parent of 


presi 
secre 
reasurer, al 1 sim Ices 
A\mern surance ¢ 


ompany 


Company 


PLYMOUTH MUTUAL Casualty 
Chicago, llinoi 


lilinots 


Licensed 


ots Insurance Department ot March 29, 1950 | 


he } 


is mutual to write | late el iss Insurance 


receipt of its license with 


d surplu Plans call for the writing 


1 50-50 basis. Contracts contain a clause 


liability of polievholders to one 


idditional a premiun Prim 


mutual was Howard K. Hurwith, a director 
Enger, Barnett & 
Hurwith and 1s also chairman of the board ‘ f directors 

Park. one of the outlving banks 


Bank of R ver 


of Chicago 


associated with the insurance agency 


the 


For June, 1950 


ipal organizer of this | 


who 1s | 


Che official staff includes: President, Harry | 
vice president, H. Wiiliam Sadler 
McNeilly The directorate 
Henry 


Kafka; 
and secretary-treas 
urer, Harue | includes the 


three officers, Balfanz and Clarence Bassler 


PROVIDENCE WASHINGTON Group 


Providence, Rhode Island 
Subsidiary Absorbed 


Mav 1 the 
absorbed tts 


Providence Washington Insur 
wholly-owned subsidiary 


The Anchor 


ince Company 
the Anchor 
tinued writing policies April 30 


Insurance Company discon 


REPUBLIC Insurance Company 


Dallas, Texas 
Preferred Stock Financing 


This company plans to increase capital funds by the 
Stockholders 
subject to their ap roval 
“arrangements have been made to place the entire issue 


issuance of $2,000,000 of preferred stock 


were notified on May 5 that 


which will be non-voting, non-convertible umn 


lative Preferred Stock having a par value of $100 per 


[Continued on the next page) 
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states t | 
legal 
dent 
tar 
— 
he 
licensed th 
mutual began 
$25,000 contri) | 
limiting the assesst ee 
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St. Louis — Washington 
Underwriters 


OF THE 


ST. LOUIS FIRE & MARINE 


INSURANCE CO. 
: AND THE 


WASHINGTON FIRE & MARINE 


INSURANCE CO. 


ST. LOUIS, MO. 


Rated “4+,” Excellent, in Best 


OTEL())TRAND 


ATLANTIC CITY’S 
HOTEL of DISTINCTION 


Devoted to the wishes of a discriminating clien- 
tele and catering to their every wont and embrac- 
ing all the advantages of a delightful boardwalk 
hotel 

Spacious Colorful Lounges-—Sun Ton Decks atap 

Open and inclosed Solaria—Salt Water Baths in 
rooms —Gorage on premises. Courteous otmos- 
phere throughout 

Whee in Atientic City visit the 
FAMOUS FIESTA LOUNGE 
RENOWNED FOR FINE FOOD 


OPEN ALL YEAR 
Under Ownership Management 
Exclusive Penna. Ave and Boardwalk 


REPUBLIC INSURANCE—Continued 


share at no cost for brokerage or underwriting tees 


The company will have a cumulative obligation to re 
deem annually 1,000 shares at $100 per share, plus a 
crued dividends, and the option to redeem the same 
number of shares for the same consideration. The en 
tire issue ts callable at any time at a premium of 1% 


RHODE ISLAND Insurance Company 


Providence, Rhode Island 


WM. PENN Fire Insurance Company 


Philadelphia, Pennsylvania 
Lose New Jersey Licenses 


New Jersey agents of the Rhode Island Insurance 
Company and the Wm. Penn Fire Insurance Company 
were notified last month by the New Jersey Insurance 
Department to suspend the writing of new and renewal 
business on behalf of the two carriers. The New Jersey 
licenses of the companies were not renewed by the de 
partment at expiration on April 30 


Federal Court Keeps Hands Off 


The Rhode Island Insurance Company's petition to 


the United States Court of 
injunction to restrain the Insurance Commissioner of 
Indiana its has dis 


nmussed, presumably on the grounds of non-jurisdiction 


Appeals for a temporary 


from) withholding license been 


The insurance company has a similar action pending in 


state court 


a 


RHODE ISLAND Mutua! Liability Insurance 


Company, Providence, Rhode !sland 


Shortens Title 


This mutual 26 word 


Liabilitv” 


on April 1950 deleted the 
from its title and is now the Rhode Island 


Mutual Insurance Company 


SOUTHERN Fire & Casualty Company 


Kn XV le Tennessee 


Additional Stock Sold 


Surplus funds of thts company have heen augmented 


\ $117,000 through the sale oft 13,000 additional capital 


share of no par v stock he shares, sold to under 
writers at SY each, were offered to the public at $10 per 
share \ll funds were assigned to surplus and capital 
remained at $300,000, consisting of 133,000 shares ot 
no par value stock 


Rests Fire and Casualty News 


| 
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UNITED SERVICES Automobile 


San Antonio, Texas 


Association 


Broadens By-Laws 


At the annual meeting in June members of the re 


ciprocal will vote upon a proposal to broaden the by-laws 
ind permit the exchange to 
not in the 
by the 


mobile 


insurance for persons 


armed services who are assigned to the insurer 
assigned risks plans iderwriting mostly auto 
insurance for commissioned and 
ficers of the Armed retired 


and reserve officers on 


warrant ot 


Services, including officers 


active duty, plus employees of 
allied with the Armed 
admitted to New Y« 


a few government departments 
Services, the 
vear. 


reciprocal was 


UNITED STATE 
Chicago, Illinois 


To Start Probe 


Chicago newspapers have recently reported 


Attorney-General Boyle is investigating the 


$200,000 embezzlement 


Illinois 
funds of the 
\ttention of 


missing 


sibility of a from 
United States Mutual Insurance Company 
the state's 
funds by examiners 


books The 


transaction 


attorney was called to the alleged 
auditing the 


irises from nvolved fin 


utual company’s 


matter uncial 
\utomobuile 


May 1949 by 


whereby control 


Club was transferred to a St 


EDITORIALS 


Changes 
nsolidated Earnings 
Comment 
Insurance Groupe 
Insurance Stock Trends 
(Operating Results 
Stock Fire 
Stock Casualty ... 
Mutual Casualty 
Mutual Fire 
Keview and Preview 
Socialization, The Hi 
Underwriting Results 
Stock Fire 


ghway to 


ACCIDENT & HEALTH 


\ & H. Developments 
Industrial Health Sympo 

Saw It in England 

Positive Thinking—Cha 

Take the Long View—C 


Occurrence 
huye Tab montt 
xamine Your rogram 
of Us, The—Frazier & 


GENERAL 


rone Driver, The -W. A. Tillmann, G. 


Hobbe 
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Carl A. Barrett, the Club's founder 
dent and treasurer of the 
ordered to cease writing 

The 


surance otf 


and former presi- 
Che mutual was 
1950. 


mutual 
business on 
Club, which placed the in- 
its members with the United States Mutual 
May edition of Firt 
liquidation on April 
25.000 


carrier 
January 17, 


llinois Automobile 


Insurance Company, Chicago, AND 


CASUAI was ordered 


25, 1950. The Club reportedly has members, 

some of whom paid several hundred dollars each for life 
Many 


insurance through a wholly 


Agency, Ines 


memberships and others $15 annually members 
purchased their automobile 


} 


owned subsidiary, State Club irporated, an 


} 
organization whicl uted as yeneral 


agents 


supervised the underwrit ctivities of the 
Mutual. 

Sore por xpiring int st 
rewritten by the Club State 


Agency, 


for and 
United States 
Mutual 
hen ney through the 


ates 
were 


Insurance gener il 


wents of the La 
ty mpany. (See item on this company 


on page ) 


UNITED STATES GUARANTEE Company 
New York New York 


Official Staff Change 
| he 


as vice pre sident 
| banker's blanket 
d. Mr. Mere 


oMmpany 


Agency Coat Study neaurance Der 


artment 
Agency Coat Surve ation of Ina. Agents 

on En Rothmann May 
Average lum rene *rofit—-Arthur 

imerican 


A{lerander 


ition 
lienging Days-—-l/enry 8. More 
In ns, The Two-7. M 
Walter L. Hays 
Loss l’revention—K&. CC. Coleman 
g Study—Port of New York 
Term Fund Record 
surance Terms and Discount 
tem 
Small Con The 
! Warren 
rograins 
Kay Ringer 
M. Kahler 


irthur D. Suttles 
Kimball 


panies 


Jr 
(areon 

Vincent 1. Gallagher 

Ss mond Fwing 
F. Vene 


n Key t Packa Maritime Assoctation 


Replies to Mr. Moser 

Safety and Fire Protection Sect (mont 
Saskatchewan I’ Hienry &. Moser 
Washington Scene 

We Want a 1 
Woman's View; 
Writing Multiple 


nt I Cha f 
linesJ. M. Cahill 


= 
Mutua! Insurance Company Salle 
. F. Meredit! 
in charge of the company’s fidelity ar 
| dith has been in these departments of the Cy since : 
- 
From January, 1950 to Date, Inclusive 
Apr 
May 
Feb. 15 . Jan. 
May 18 24, June 
Mar. 14, Apr. 12 Jan, 39 
Apr. 93, May 
ir Apr. 20 
May 17 Mar. 37 
May 19 ! Feb. 36 
‘ Mar. 17 
Mar. &3 
June 
Feb. 19 
June 49 
May ®1 Keeping 1 ‘ i We June 21 
Giampell Jan. Lial ty for Damage by Fire Apr. 2 
mpf lune 40 Multiple Location Pr let hve Apr. 21 
Mar. 41 Multiple Underwriting for Age May 21 
New Y k Satet Responstt June 27 
June 
BUYERS Quis of the Month ‘ 
Fire Feb. 57, Mar. 87 . 
ry Anderson Apr. 41 Inland Marine Apr. 51, May 
y) May 43 N Disability fits Law June 101 
D. Constable Mar. 25 Mar. 6% 
i Wilson May 43 thiy June & 
Jan. 21 
Jan. 
Mar. 21 
fyomery May 
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‘ 


The 


an 


pull ent 
Vensiona and Profit Shar 
Vremium 


Punched Carda— Problem 


Automobile 


Fire 
New 


Pngtand, North ¢ 
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LEGAL & CLAIMS 


Salesman in the Ma Wi 
System, A 

Let ferbert 
e ‘ The 


Automat Mate Damage Claime— Theor on 
Farmers’ Lagal Liability Merry Lees .. 
Farm liability Claims Nobtert KR. Collina re 2 
Handling Volicyowners’ Foltz 
J sya, The Thomas lipsecomh (monthly June 
Legal My whe Phe j 
Legislation Kay Murphy June 
lexisiative Keport——Arwin A. Meyers jan. 33 
Lowe Adjustments 
liouglas W ida Ay 7 
Casualt Char ‘ ‘ 
lume I t 
law 15 8. Court of Appeals M ‘ 
Subrogation Devices Wayne Van Orman 
subrogations, Preparation of red W. Fnole Ma 
Trade Practice Federal Trade Commission Ma 


OFFICE METHODS 


Pe on 


Philadelphia Pure 
Plicabeth Lanham 
if Wartin 
‘ 
n James Witkine 


ng Fdward Rerown, Jr 


f T. Koopman 
Solvers—Atdney J. Flock 
ta Apr. 75 
‘larkeon Ir Mia ‘ 7 


RATE CHANGES 


thio, Md, Okia, Pa, Wash, Wis, Weaet Va Jan. 311 
Va. Mo, Neb, Nil Farm, lowa Feb 01 
lilinois M 12S 
lowa Ma 
Florida, Virginia Apr 1% 
Ore Ma 


New 
intand Marine 
North Carolina Jan. 110 
Liability 
North Carolina Feb. 
Countrywide Mar. 30 
Riet 
Factory Ins. Association Jan. 114 
Sprinkler 
New York Apr 44 
Workmen's Compensation 
Wisconsin, Minnesota, Texas . Jan. &% 
Texas, Missouri Feb. 108 
Michigan. Massachusett Mar. 


149 Revisions Apr 

May 46 

New Jer ! ” 
SELLING 

\ f taing W Tt “ ler Ma 

‘ / June 41 

Heip Yourself to Su as— Neils Wathe Mar. 7 

It's the Ir that Count Apr. 33 

Prospector’s Line, The—W. Rodda Feb. 21 

nts f on June 63 

se Fire May 2 

ii cont Ju 

/ June 58 

Fur i ow June 23 

What's Wrong with Direct Malt! 1 indersen Jan. 

Whom the Goda Would Destroy Dave Smalley Feb. 53 

Why Extended Coverage—J. D. Carter Jan. @ 


sauaity & Surety, Hartford A r New York 
khoiders’ Kepeort) Mar. 113 Se sh t May 111 
4 (croup, Hartford Anchor Casuatlt St aul 
Advanced) Jan. 70 (Uroadens Charter May 1! 
(iit! Operating Mar. 113 Capital lnacrense May 
iNew Llreetors) Mar 11 ox, New Vork 
pheld) May iNew U.S. Managers) Feb. 97 
Alamo (Casualty, San Antonio Arcadia Nationa Chicago 
(Purchased) Jan. 70 Verdict In) Mar. 114 
All American Casualty, Chicag Axeociated Factory Mutual, Boston 
Ay 117 (Broadens Coverage) an. 72 
re, Boston Ans ated 1, New 
Apr. 117 Membership Uy May ' 
Atlantic Fire, Kaleigh 
Mar New Jan. 72 
Auto Rates ed) Apr. Atlantic Mutual Group, New York 
An ‘ | York. Trustee and Thrector Mar. 115 
hensive Poliey May (Addit Coverage Endorser 
American Assura Oklahoma Clty Ma "4 
New Company) Apr 
American Automobile, St. Louts n Rouge 
(Dividends [nerenased) Jan. 70 re far 1 
(Discontinues Mileage Differential) Feb. 97 Hartford 
Hroad Form Adopted) Mar. 113 1 ts) Mar 11 
American Avtation, Reading uto- Owners Insurance, Lansing 
(Capital Increase) Jan. 70 (Broadens Operations) Mar 5 
n Rending, Balt Reneficial Fire & Casualty, Lose Angeles 
Staff Changes Mar. 112 (New Affillate) Jan. 72 
Amwertoan Casualty, Reading Beneficial Standard Life, Los Angeles 
Stock Dividend) Feb. 07 (See Beneficial Fire & Casualty) Jan. 72 
New Vice I lent Mar. 114 Hoaton Old Colony Group, Boston 
American Fidel (Reeapitalization) Jan. 73 
iNew Money) ‘ (Selle Casualty Member) Jan. 72 
& Casvalt ‘er ! itr treet Mutual ¢ 
New Direr Ma Pa Third 121 
American Insurance, Newark Ruckeye Unton Casualty, Columbus 
New [rector Mar. 11¢ (Capital Increase) Jan. 73 
Armertonn Ineurance tir Newark at 
(New Ofcers) Jan 70 Camden Fire, Camden 
Amertont toriats, Chicago ~ 
(Stock Dividend) Feb. 97 (Milla Direct Jan. 73 
’ 
Ay Lian ty. Boston Casualty Reinsuran New York 
American Re Insurance, New Vor (New Reinsurance Group) Jan. 73 
New I t 114 Central National, Omaha 
New I ! 1 Tate 114 (Executive Changes) Apr 118 
Ar ‘ York Central Surety, Kansas (City 
! (Increases Dividend Mia 11% 
Surety (ir New York Central Ur Rar 1 
(New Trustee) Feb. 97 (See Scott 1 
American Tithe, Miam! Century Indemnity, Hartford 
(Capital Increase Feb. 97 (Increases Capital) Feb. o8 


MISCELLANEOUS 


Chubb & & N Yor) 
(Add ‘ erage Endorsement) 
May it4 
Colonial Insurance, Los Angeles 
teduces Hates) ase Jan. 74 
Combined Insurance, Chicago 
(Purchases Boston Casualty) . Jan. 74 
La Comercial Insurance, Havana 
Fatal hes Trust ! May 
Cot er Fire & Casualty, Baton Rouge 
Changing Name) Mar. 116 
Commercial Standard, Fort Worth 
(Stock Dividend) Jan. 74 
Commercial Union, London 
toston Holdup Losa) Feb. 98 
Commercial Union Group, New York 
Koeckert Retired) ar Jan. 74 
iN lir t r M lia 
‘ \ ra ‘ 
Capital Iner Tur 122 
I I ra A 
June 122 
Continental Casualty, Chicago 
(Prer m Volume Up) Mar. 116 
Charter Mar. 116 
iNew C phe Policy) 117 
Self Pol 
New A ! Polley 
‘ Iner 


Continental Casualty Group, Chicage 


(New Vice President) Jan. 75 
Continental Insurance, New York 
(1449 Results) Feb. 98 
Dearborn National Group, Detroit 
Investment Violation Charge Uy 
eld Mar. 116 
Michly Departr t Upheld May 1 
Show Order May 1% 
Restr J 
Dixie Fire & Casualty, Greer 
Orgar Mar. 1168 
1) y Mutual Fire. Marietta 
e) Apr. 117 
‘ Now Yor 
© Opera Tune 122 
Fire & T Charleston 
I s Insurance Field Mar. 116 
! fend Mar. 117 


News 


Fire and Casualty 


Virginia Apr. 10% 
M iss Michig June 100 
‘ Ha and Wind 
North Carolina Mar. 128 
if 
Wisconsin Jan 42 
3 
beta nonthl Ma 4 
Lament. The er Apr 
Never Mise Mar. 49 
Tune 
\ ‘ t ] herve nis June 10 
| Conwe ne June 18 
North Carolina Mar © ‘ June 13 
Coverage Low Moot! June 18 
| ‘ gin May H 1 Field A June 
: INSURANCE COMPANIES REPORTED UPON 
“4 


Employers’ Group, Bosto Independence Losurance, Los Angeles Pacific Employers, Los Angeles 
(Executive Committee ‘Appotnt (Granted Stock Permit) . Feb. 100 (Stock Split) . May 100 
ment) - Jan. 75 industrial Indemnity, San Francisco Pacific Indemnity, Los Angeles 
Employers Reinsurance, Kansas City Merger Approved) . Apr. 120 (Dividend Increa coccccces seem sl 
(Campbell, Advanced) Mar 7 Company of N. A. Philadelphia Staff ge) June 125 
Erie Insurance, New York (Multiple Lines) ...... .. Apr. 120 r ndemnity, Portland 
(New Company) ; Apr. 1! Bureaus) May 107 June 12s 
Excelsior Insurance, Syracuse rance Corporation, Dublin Pan American Casualty, Houston 
(New Director) .. Mar. 117 Establishes Trust Fund) May 107 (McPherson, Advanced) . May 110 
(1949 Results) Mar 7 wurance of St. Louis, St ' Paramount Fire, New York 
Excess Reinsurance, New York (Organizing) . (Vurehased by Transamerica) ....Jan. 
(Two New Members) .. ... Feb Inter-Ocean insurance, Cincinnati (Capital Increase Planned) May ilv 
Family Mutual Life, Wilmington (Stock Dividend) 4 Peerless Casualty, Keene 
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the NEW 


Be sure to order the 1950 Flitcrajts. 
Remember, OLD facts can kill 
sales instead of making them! 


‘ne ready NOW! 


< THE MOST FACTS ABOUT MOST COMPANIES! 


ee See what the other fellow is selling in 1950! The 
Compend tells you most about his policies . . . more 
than any single book in print. 


Gaiives you all the latest, newest facts you need for 
sales-clinching comparisons ... helps keep your best 
foot forward in any competition. But here’s a 
WARNING using misleading, outdated facts can 
kill sales! Get the new, up-to-the-minute 1950 book! 


Prices: 1 or 2 books $3.50 ea.; 
3.405. $3.15 ea.; 
$2.80 


6 or more 


THE SUPER-SHORTCUT FOR 
PROGRAMMING! 


HUNDREDS OF CHANGES IN COMPANY 
PRACTICES— 
700 chanyes since 1948 edition 
350 changes since 1949 edition 
Can you afford to program without the — 
new 1950 SETTLEMENT OPTIONS? 


Prices: 1 or 2 books $1.00 ea.; 
3. tor 5 £3.60 
6 or more $3.20 ea. 


© THE MAGAZINE OF LIFE INSURANCE SELLING 


@ A new magazine with an old reputation. The body and bone of the 


new Courant is successful sales methods .. . developed and reported 

by leading salesmen in every corner of the 

we country. The theme of every issue of the new 


Courant is how to sell more life insurance. 


l-vyear subscription, $4.00 ($5.00 in Canada) 
2-year subscription, $6.00 ($8.00 in Canada) 


guar ovens seve teday! 


Price depends on quantity ordered at same time. ORDER TODAY! 


FLITCRAFT + Jac., 75 Fulton Street, New York City 7 


BRANCH OFFICES: ATLANTA ~- BOSTON - CHATTANOOGA 
CHICAGO . CINCINNATI - DALLAS - LOS ANGELES 
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{ verybody 


‘ loves the 


When smoke is rolling and fire is crackling, the sirens 
of fire engines are a welcome sound. Nobody is ever “too busy” to see 
the fireman. 

Why shouldn't people be just as glad to welcome the 
insurance agent before a disaster strikes? Why aren't they as eager to 
get protection as they are to get help when it may be too late? 


Our new advertising campaign, which starts in June, 
aims to open doors wider for your selling efforts. It reminds millions of 
magazine readers that your expert advice and counsel can save them 
money ... that you are the man who can give them the best buy for 
their insurance dollars. 


For a long time youve been the leading man in North 
America’s advertising. Now you're going to play an even bigger part in 
it—another demonstration of our established policy of giving our agents 
full support and co-operation. 


INSURANCE COMPANY OF 


NORTH AMERICA 


COMPANIES, Pha ‘ 


Insurance Company of North America, 
founded 1792 in Independence Hall, is the oldest 
American stock fire and marine insurance com- 
pany. It heads the “North America” Companies 
which meet the public demand for practically all 
types of Fire, Marine, Automobile, Accident, Avia- 
tion and Liability insurance; Fidelity and Surety 
Bonds. Sold only through Agents or Brokers. 


Insurance Company of North America 
Indemnity Insurance Company of North America 
Philadelphia Fire and Marine Insurance Company 


4 ~ I, 


